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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:4562 

Page 1 of2 

RE# Date Opened Date Opened(PS) 

5/1712010 

Date Closed 

5/17/2010 

Incident Date Pre Lit Lit Obsolete 

195800 5113/2010 

Customer Information 

Type Business First Name Last Name 

Bass Pro 

Street City State Zip Age Contact 

Reporter Bass Pro 

Incident Information 

Claims 

• 4500 Baldwin Rd. Auburn Hills MI 48326 w 248-209-4200 

Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 

s 
C Fired on bolt closing 

Cause:4038 Could Not Duplicate Concern 

Concern: I 008 Fired on Bolt Closing 

Dealer reported - Customer stated the rifle fired on bolt closing. dmf 

Firearm Information 

Mfg. Type Model/Ga. SKU 

Remington CF/BA 700/3006 SPR 270I7 

Unknown 

Serial Bbl. DOM 

06964876 CE 4/16/2010 8:56:11 AM 

Date Purchased Where Purchased Accessories Original Owner 

AMERICAN ROD & GUN SCOPE,RINGS,TWO PIECE BASE U 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Repair under 
warranty 

Release of Claims 

Repair/Replacement 
Cost 

$67.52 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

5/20/2010 

Reimbursement Cash 
Settlement 

Reim.Date 
APV 

Cash Date 
APV 

5120110: Per Fred S. - Could not duplicate concern. Check over, replace tpa & function test to restore confidence in rifle - warranty. dmf 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
jExaminer jB.TRAVIS I 
jExam Date j5/17/2010 I 

Examination jProduct TyEe IRF I 
jAction Tn~e IA I 
jAssigned To IF.SUPRY I 

jcause 114038 jjCould Not Duplicate Concern I 
jDescriEtion I j24" 3006 SPR I 
jDateCode I ICE I 
!Bore Plugged llFalse I 

Barrel jBulged llFalse I 
jFired llFalse I 
JFired while Obstructed I 
jMuzzle/Crown Condition JjSlightly Worn; Functioning I 
jFiring Pin JJS!ightly Worn; Functioning I 
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I

Bolt lllFsoom:ud 

llHandle 

llstightly Worn; Functioning 

llS!ightly Worn; Functioning 

llSiightly Worn; Functioning 

llstightly Worn; Functioning I stop 

I I
I Condition 

Extractor I Cut Condition 

. !Ext/Eject Test 

lls!ightly Worn; Functioning 

llS!ightly Worn; Functioning 

llFalse 

I l
lBtock Condition 

Locking ILug Condition 

. !Notch Condition 

11---Select---

llstightly Worn; Functioning 

11---Select---

llLike new; Functioning 

I l
lExterior Condition 

Overall !stock Condition 

_ !Fore End Condition 
•:=================~ 

I 

'

!Condition 
Receiver 
. !Bulged I:====================i 

I l
lDescription 

Safety !Function 

.lsub-Assembly 

llLike new; Functioning llSMALL DENT IN CHEEK PIECE 
11---Select---

llslightly Worn; Functioning 

llFa!se 

ST AND ARD XMP SAFETY 
ULike new; Functioning 

llNon-ISS 

Is= 1~~:h 
~================~,,Tests 
!Feeding Test .. 

11---Select--- 012 I 
llLike new; Functioning 

l
li=IT=es=t=Frr=· e=d========il._IF_al_se _________ _,I 
JFa!se I 

I l

lCondition 

!Pull 

llLike new; Functioning I 

11---Select--- 115# 

llFa!se I 

!Ix-Mark Pro I 

I 

!Non-Remington Components llDescription I lscoPE,RINGs,Two PIECE BASE 
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~ Work Tick~~~ ? 6 3 3 7 SHIPPED MAY 20 PAl{)BASS PR? ~HOPS OUTDOOR WORLD 

~ Date: ·)/\Ii<-· Guns1mth Performance Center (GPC) 
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Cus1orner S1ree1 Address: j ~j( l ~/o_:~ I 
'' , ')V '-;, 

City: ~ ,,,. . ' Srure: cf-/ .. ··I 
!'>'lake/Model: 

fu·-. 
Work To Be Ct•rnpkled: (Include Gunslllith Commenls) 

t • • ,f: · ... ·. 
<:erial Number: 

( l ~·. /jf r't: (..,I,:; )'/r.,.• 

WCustorner Property? 

Caliber/Gauge: 
-~;-~: _) G 

Requesting Store Gunsmith Fireanns Repair Log# (Book-page-line): 

0 Store Property? 
SKU: 
Requesting Store Name and Number: 

Reauesting Store A&D Log Number: 
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Inspection Notes: CJ sfopes D Sling Ca!i~~ fiard·t.Soft 
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Shipped to GPC#: UPS Tracking#: f...... ,-1 ... //"",•; ... ,/ .t":\·'.j ) i ... ;/"-(-' 

Date Shipped: c· \ i'-. .. ('\ . -?":'.- ;.:· . .. ,--~ 
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Pnnt: Associate Name: f_jl----'.: '/ ( Phone Number: f h ~,,,.L°" i -

I hah reviewed the work-to-be-completed eslirnate and authorized Bass Pro Shop~ GPC tu 
cum )lete the al-'ove work. 

!Jate Ordered 

Assigned to Gunsmith: 

Date Rec'd at GPC: 

Part Ordered 

'" 

GPC Firearms Repair Log#: 

Dale Rtn'd to Requesting Store: 

GPC Store A&D Log#: 
(If Store Property): 

UPS Tracking #: 

Source 

Notes: 

Associate Signature: 

Status 
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c-r.rr1.u Item Description/Work Performed Amount 
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~G696487l) 
l Model: 700 

1111111111111111 11111111 
RE001 9!:l800 

:I the overall condition of the 
trigger lock has been 

COPY YELLOW - REPAIR TAG 

Customer Signature al Time of Pick-Up: Pick-Up Dale: 

PINK - CUSTOMER CLAIM CHECK 
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