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Remington Arms Co., Inc.
Product Service

Legal Case #:4562
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete

195800 5/13/2010 5/17/2010 . 5/1712010
Customer Information .

Type Business First Name  Last Name Street City State Zip Age Contact

Reporter  Bass Pro * Bass Pro 4500 Baldwin Rd. Aubum Hills  MI 48326 W 248-209-4200
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status

PI .

PD Cause:4038  Could Not Duplicate Concern Unknown

S Concemn: 1008 Fired on Bolt Closing

C Fired on bolt closing
Dealer reported - Customer stated the rifle fired on bolt closing. dmf
Firearm Information

Mfg. Type Model/Ga. SKU “Serial Bbl DOM

Remington CF/BA 700/3006 SPR 27017 G6964876 CE 4/16/2010 8:56:11 AM

Date Purchased Where Purchased Accessories Original Owner
AMERICAN ROD & GUN SCOPE,RINGS, TWO PIECE BASE U

CONCERN:FBC

s

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date  Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per llion - Repair under
warranty
Repair/Replacement  Repair/Replacement
Cost Date
$67.52 5/20/2010

5/20/10: Per Fred S. - Could not duplicate concern. Check over, replace tpa & function test to restore confidence in rifle - warranty. dmf

f

Examination[Remington/CF/BA]

r

Part | Sub-Part I Code | Comment

[Examiner B.TRAVIS
[Exam Date 5/17/2010

Examination Product Type RF
Action Type A
Assigned To ] [F.SUPRY

Cause 4038 |Could Not Duplicate Concern J
Description [24" 3006 SPR
Date Code ICE
Bore Plugged {False

Barrel Bulged False
Fired False
Fired while Obstructed |
Muzzle/Crown Condition  ||Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
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Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test HFalse
Block Condition [—--Select—--
Locking Lug Condition Slightly Worn; Functioning
|Notch Condition ---Select---
Exterior Condition Like new; Functioning
Overall Stock Condition Like new; Functioning [SMALL DENT IN CHEEK PIECE |
Fore End Condition ---Select-—-
Receiver Condition Slightly Worn; Functioning
Bulged False
Description [STANDARD XMP SAFETY |
Safety Function |Like new; Functioning
[Sub-Assembly [Non-1SS
Lift [---Select-— [Lo12 |
Sear INotch Like new; Functioning ]
Test Fired [IFalse |
Feeding Test Tests False
[Condition Like new; Functioning
Trigger {Pull ---Select--- |
Iﬂtered False
Sub-Assembly X-Mark Pro
[Non-Remington Components __|[Description [SCOPE,RINGS,TWO PIECE BASE |
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Item Description/Work Performed
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3 the overali condition of the
trigger lock has been

Grand Total: $

Shipping:

Customer Signature at Time of Pick-Up:

Pick-Up Date:
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