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Remington Arms Co., Inc.
Product Service

Legal Case #:5187
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
211267 11/22/2010 11/23/2010 11/23/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
- H 713-530-6606
Incident Chris Bock 1167 Bar X Trail  Angleton TX 77515 F 713-947-0768
E chris@ezline.com
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S Concern:1007 Fired on Safe Release
C FSR

Customer wrote on our repair form ~ "When pushing safety to fire the rifle will fire some times without touching trigger. Take
a spent round and flick the safety to fire & 3 out of 5 times it will fire." df

Firearm Information

Mfg. Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 700/308 WIN 84229 G6906995 ED  10/2/2009 4:35:22 PM
Date Purchased Where Purchased Accessories Original Owner
1/5/2010 RSR GROUP TEXAS, INC. Y
CONCERN:FSR

-

Ammunition Information

Mifg. Type " Cal/Ga. SKU UPC DOM Mfg. Code
Hornady BTSP/165 gr 308 WIN
Concern Other Factory Reload
0: Y N

Qther Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement " Date
Settlement Date APV APV

Per Ilion - Repair

under warranty
Repair/Replacement  Repair/Replacement
Cost Date
$66.44 12/10/2010

Per Fred S. - Could not duplicate concern. To restore confidence in rifle will fit a new TA, test fire @ n/c - warranty. df

ExaminationfRemington/CF/BA]

Part Sub-Part ” Code J Comment j
Examiner | B.TRAVIS |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5187& Type=Case 12/10/2010
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[Exam Date [11/23/2010 |
Examination Product Type RE
Action Type |A
[Assigned To [TNAGLE |
Cause 4038 [Could Not Duplicate Concern |
Description [26" 308 WIN HB |
[Date Code [ED |
Bore Plugged False
Barrel Bulged False |
[Fired False |
Fired while Obstructed
Muzzle/Crown Condition |Like new; Functioning |
Firing Pin 1ike new; Functioning I
Shroud ILike new; Functioning
Bolt Face ”Slightly Worn; Functioning
Handle ] Like new; Functioning
Stop Like new; Functioning
{Condition ||Slightly Worn; Functioning
Extractor ICut Condition I[iightly Worn; Functioning
Ext/Eject Test “Exl—sg
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Like new; Functioning
Overall Stock Condition ILike new; Functioning
Fore End Condition ---Select---
) Condition Like new; Functioning
Receiver
[Bulged [False
[Description [STANDARD XMP SAFETY |
Safety Function [Like new; Functioning
Sub-Assembly INon-ISS
Lift —Select-—- [.019 |
Sear Notch Like new; Functioning
Test Fired [False |
= Tests
Feeding Test I False
[Condition |ILike new; Functioning
, [Pull [|l--Select--- [2.5# |
Trigger
Altered |[Fatse
Sub-Assembly [IX-Mark Pro

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5187& Type=Case

12/10/2010
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File  Add Repair  Estimate Repair Expedite Repair Inquiry RepairTools CSR Tools Reports Table Maintenance  System  Location

- User1D 73 2}, e d Crb., . Repaiing -
lopatafl Repai Added K ' ! 11/24/201 06:30.30AM-

11/22/20105.... {EmailSent {AmEmai Repair Received
-111/22/20105.... |EmaiVenfied | ArmEmail Receipt
g 11/24/20105.... | Maint Travisbw Repair Maintenance

Estimate Travishw Estimate Update

Wednesday, Nov.24 2010
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Factory Repair Instructions
(NOTE: Please print and complete this form, and theriinclude it with your firearm.)

Model Number: 100 SPS VﬂKMINT LH Serial Number: G’(Dﬂo(a‘[qs

Are’ you the original owner?:

Name: CH{US Rocla - Date of Purchase: {-S5- 2 01O

'Addréss‘(no poBoxes): |lbLT BAR X TRAIL

city:  ANGLETON State: “TENA“5 zip: 71815

Phone (Daytime): “]1% 560 !p_‘oO(o Fax: 113 947 07‘_48

,?’%

I would like to receive future e-mail updates from Remlngton f '

Please descrlbe your problem:

WHEN PusHING s.qs-‘;_rv m F(m‘: THE RIFLE Wil

FIRE SoME TIMES WITHOLT qufmb_lg:[ [Gaby. .

TAKE A SPENT Roonmd AAND Flick THE SAFETY T2

Fre &‘ g ovr DF 5 .. TiMes ¥ Wlu. f-’uec

Ammunition Information:

Manufacturer: HDMA’D‘( o 'J-Type:m‘

Other (i.e. bullet weight/type, shot size, pawder): . . “L.g ,{'1[2_-. BTSSP

|Handload Information: —

Powder Used: o Powder Weight:
Case/Hull Used: o ' :Priimer Used:
Bullet Type/Shot Size: ‘ * " |Rréloader Used: . -

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: }-Q?é

How often do yau clean the bore? (Months or Number (@)uncLs)

How often do you clean the action? (Months or Numbef@ , 20

How often do you clean the trigger assembly?(on@ or Number of rounds) ﬁsg Ms ‘_—Hlu lF | ZZ Et’

Brand of lubricant used: ng 0' L
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Serial

Model:

MADHmy muumm

1 SEND THEM IN"A SEPARATE PACKAGE AND INCLUDE ‘NAME; ADDRESS «(WITH-ZIP-CODE), TELEPHONE AND- .

G 6 9 @6 9 9 5 nage in shlpplng and handlmg' Preferably, _
yretufned)” T T AR

) mclude your CredIit.cara nuUmoer anu-expirativie Gace Witn.your gun)

How often do.you lubricate the bore'? (Months or Number of@ ZO

Sh'p your INSURED firearm bY either UPS or Parcel ‘Postto:

REMINGTON ARMS CO., INC

ATTN Arms Serwce Dlylson":',', R
“14 Hoefler-Ave '« " ot i nde

vne by C e Lo

@WARNING DO NOT, SEND LIVE OR SPENT SHELlS IN YOUR FIREARM OR INTHE SAME BOX WITH THE
FIREARM. THIS IS’ A VIOLATION OF FEDERAL-LAW: I YOU FEEL You MUsT- SEND 'SPENT SHELLS PLEASE™

1ss.0r damage..-..
2 the box Shlpments w1thout a proper

/700

>t Remmgton is not respunslble for
wrchase insurance from your carrier

ehnes.;.:

1267

1ed t6"you C.0.D. (To avoid'C. O D Charges please ’

and shipping. You will have 30 days to approve.the repair. estxmate Repalrs can be paid by « check money ordér,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedlte repairs over
$75.00 by setting a pre-authorized amount that can be blIIed to your credit card. ok

-ﬁCoa_(cf Ao 1( Jup/tawﬁre Covcen
B 7o pesTeork ¢ ep@cfﬁoxu.uv RJ’QM
(Ull/( (’\’\‘ A .((M/ lI}J_T VY2

rY /c
mey
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