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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:5187 

Pagel ot2 

RE# Date Opened Date Opened(PS) 
11/23/2010 

Date Closed 
11/23/2010 

Incident Date Pre Lit Lit Obsolete 

211267 11/22/2010 

Customer Information 

Typ~ Business First Name Last Name Street City State Zip Age Contact 

Incident Chris Bock 1167 Bar X Trail Angleton TX 77515 
H 713-530-6606 
F 713-947-0768 

E chris@ezline.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
s 
C FSR 

Cause:4038 Could Not Duplicate Concern 

Concem:l007 Fired on Safe Release 
Unknown 

Customer wrote on our repair form - "When pushing safety to fire the rifle will fire some times without touching trigger. Take 
a spent round and flick the safety to fire & 3 out of5 times it will fire." df 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Type 

CF/BA 

Model/Ga. 
700/308 WIN 
Accessories 

SKU 
84229 

Original Owner 
y 

G6906995 ED 10/2/2009 4:35:22 PM 

Date Purchased 
1/5/2010 

CONCERN:FSR 
r 

Where Purchased 
RSR GROUP TEXAS, INC. 

Ammunition Information 

Mfg. Type 
BTSP/165 gr 

Other 

Cal./Ga. 

308WIN 

Factory 

SKU UPC DOM Mfg.Code 

Hornady 

Concern 

0: 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Repair 
under warranty 

Release of Claims 

Repair/Replacement 
Cost 

$66.44 

y 
Reload 

N 

Remington/700/CF /BA 

Release Date 
Cash Reim. 

Reimbursement Settlement Date APV 

Repair/Replacement 
Date 

12/10/2010 

Cash 
Date 
APV 

Per Fred S. - Could not duplicate concern. To restore confidence in rifle will fit a new TA, test fire @ n/c - warranty. df 
,-

Examination[Remington/CF /BA] 

r-------

1 ~[==P=a=rt=~l:=I ===Su=b=-P=a=rt====l:'-1 ____ C_o_de ___ ___.Jll Comment 
I Ii Examiner I IB. TRAVIS 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5187 &Type=Case 12/10/2010 

PS 15263 



,ynnw1sp1ay rage L. or L. 

. ,. 

!Exam Date I I 11123/2010 I 

Examination !Product Type I IRF I 
!Action T~2e I IA I 
!Assigned To I IT.NAGLE I 

!cause 114038 llcould Not Duplicate Concern I 
!Description I 126" 308 WIN HB I 
!Date Code I IED I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llLike new; Functioning I 
IFiringPin llLike new; Functioning I 
!shroud llLike new; Functioning 

Bolt !Face llS!ightly Worn; Functioning 

!Handle llLike new; Functioning 

!stop llLike new; Functioning 

I condition llslightly Worn; Functioning 

Extractor !cut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJIBlock CoodlUoo 11---Select---

!Lug Condition l!slightly Worn; Functioning 

!Notch Condition 11---Select---

EJIExt<clm Condltloo llLike new; Functioning 

!stock Condition llLike new; Functioning 

IFOre End Condition 11---Select---

!Receiver 
JICondition llLike new; Functioning 

llFalse !Bulged 

EJIDo"riJ"lon I jST AND ARD XMP SAFETY I 
!Function l!Like new; Functioning I 
!sub-Assembly llNon-ISS I 

DILift 11--Select--- 11.019 I 
!Notch llLike new; Functioning I 

!Feeding Test 1ITests 
l'Test Fired llFalse I 
jFalse I 

EJlcoodlUon !!Like new; Functioning I 
!Pull 11---Select--- 112.5# I 
I !!False I Altered 

!sub-Assembly !Ix-Mark Pro I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5187&Type=Case 12/10/2010 
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~'"'r~RepairMain -,FGl.Repi!irs .. , , . , .,. .. , -~-, .- . _ . ,. , · .. · ...... '· .. , .... '.·. : .... , .. · ....... :·.. .· . : : :. . . '_ ... ~~[El 
File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

. ' . ;• • •' . . . \- - ~ r : ,· . ' . ·~ . . . ' ' 

:cw~_nesqay, Nov.24 ZOl_O · · .• · -B:OSAM 

BY:--------------------
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;ftmington. 
· Factory Repair Instr4ctions 

(NOTE: Please print and complete this form, and then'include it with your firearm .. ) 

,~ 

ModelNumber: _100 5P5 Vflfl..MlrlTLIJ Seria1Nu;ri6er: {;,(o'tOlo'lctS 

Are you the original owner?: a 

Name: CJ./f<l5 Boe..~ Date of Purchase: \ - 5 - "Z. 0 / 0 

·Address·(no PO Boxes): I' \o1 BAt~ x ,-R.AI L 

city: ANul,CloN state: Tf)OA 5 zip: 115l5 

E-mail Address: C (1V.\ S c?J_ e 2.' l..f\ e.. ~- (. C) fl'.'.\ 
would like to receive future e-mail updates from Remington. : · 

Please describe your problem: 

WtL.L 

i) 

1------------------------------------..... ;·. 
Ammunition Information: 

Manufacturer: 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: --

Powder Used: PoY:,,derWeight: 

Case/Hull Used: .Pri_mer Used: 

Bullet Type/Shot Size: Reloader Used: . 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the trigger assembly? () 

Brand of lubricant used: 

·7~ If 

f: oiic1 
,....J_. 

l'~ 

lol~ 

}· 

) 

PS 15266 



.. '\,' 

Ha~e·you reviewed the cl~aning and maintenance recomnie~dations on our web site or in our owners manual? 
. • . • . ~ ··\ ,, .- ! . . r ~. 

0 I . 

Comments: 

Wh~~was th~ i~~t ti~~ that your firearm WqS_·s.e~iced by a Remjngton au~horized· repairma[l/g~~smi.th? /Jt . . 

. ~· '.: 

Ship your IN.SURED firearm by either UPS or Parcel P~st to: 

~ ~ '' ., • " ,. I • 
.. \; 

REMINGTON ARMS CO~, INC 
' •• ,. .. ~-.·:: ··--~.. ...... . ·-·· ·'"••'' '4' .. '·'· ·.···· 

-.. ~1. ·,'_i_ .••• '··· 
· 'ATTN:·~'Arms Servic:e-.Dh1ison · 

• i i · :., ~ . . _, ·: :. ·.-· . ··' '.. . ' ":° I 

· • '··· •• • 0--14·Hoefler-Ave · ·· < · 
1 

f• :!'. .. . ~::«Tlio'ni:\NY:;1335.7.~ _;... .., .. , 

. '•' .' .;."·_, 

.. -. ..;,:. 
!. -~ " • ': ' ; i t 

* . 

• : • . ~ t • . ,. -~ :· 

.~JIYA.JtNJJ~~~J;>O. l\JQT~~NP.~l,iy~ O.R ?.P.~NJ:~$~8.g~t,?. I_f:'J i'CJLJ~:·B,R.f?\R.f-1:,9_~ I~ T:t!.~2!.\M..~J2()~-~.Zi"H ... i;!i~ .. ·: .... 
FIREARM. THIS IS'A VIOLATION OF FEDERAL LAW;· IF YOU FEEL YOU MUST·SEND ·SPENT SHELLS PLEASE 

· SEND.THEM IN)\ SEPARATE pACKAGE AND INCLUD.f:·NAl'.''.l_i;;:_ADDRESS :(WIT.H·ZIP CODE)1 TELEPHONE AND .... 

~G6906995 
Model: 700 

;g it ............. ,,._... . ..... .. .... ·'· ,., ...... "~ ....... . ....... . ..... " ................ .. 
nage fo. shippi'ri9 arii:i hanclling: Preferably; ...• 
iretufneci:r · · · ....... ·- . .· 
iss.or damage.-.,.·. .:. ·~·: ... ~' .. ;· .. : ... ·:· . 1 

e t~: b?xf ~~ip_men,ts without a _proper 

II II II II II 111111II111111 
;t. · Rer:nington is .not .responsible. for ..... 
1urchase insurance from your carrier.,. 
··.:·.· 

;:, . . · 

RE elines:, .. 

0 0 2 1 1 2 6 7 1ed tii\iou C.O.D'. (TO' a\ioid C.ci.o·: Charges; please 
inclu'i:te.'yci·u·r .. creait.cara numoer anu.exµ1rC.Liu11 OcLe Wit11.yo.ur gun) -· . 

:: For Repairs river $75.oo;·y-ou will receive a ·writte'fi estimate ·cietailirig the nature ·of the repair, applicable taxes . 

and shipping. You will have .. 30 days to apprqve..theJepaJr .. e~timcit_e. P.,epa,ir~ .. ¢.i:in.!Je paiq by c:.hec~, rT1on~y .order,. 
or credit card (American Express, Discover, MasterCard, or l/ISA).Jf ypu wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount. that can be billed to your credit card . 

• c.. 0 u_ ld .,v t> f d.LA..p I ( l'.4:4-e. c...o u UHL µ.). •. 

]o ia~T'Q1u[ C.eµ~d..ev'LC-L /µ i2.rflt.A. 

W/ if ~ l t-· IJLv/ Tt114 I f _,Rj/ (!..I {u_ 

fl-I . r'f (( . 

~rtfiy 
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