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Remington Arms Co., Inc.
Product Service
Legal Case #:5229
Case Information
RE# Date Openced Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
215224 12/17/2010 11/29/2010 12/21/2010 11/27/2010
Customer Information
Type  Business First Name  Last Name Street City State Zip Age Contact
. C 304-550-9525
Incident Christopher  Burford 14; (;Nﬁs:azlgft' Ansted WV 25812 F 304-595-3341
E cburford@nrei-wv.com
Incident Information
Claims N Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Concemn:1007 Fired on Safe Release
C FSR
11/29/10: Customer called in. He stated he had a FSR on 11/27/10. No damage, No injury. df
Firearm Information .
Mfg. Type Model/Ga. SKU Serial  BbL. DOM
Remington CF/BA 700/3006 SPRG 84173 G6858509 4/29/2009 5:51:51 PM
Date Purchased Where Purchased Accessories  Original Owner
ACUSPORT (OH) CORPORATION Y
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t?l:::en ¢ ReTl"e ate CBX'PI‘),’M
Per Hion - Repair @ n/c
- warranty
Repair/Replacement Repair/Replacement
Cost Date
$90.95 12/28/2010

11/29/10: Sending ARS, ltr, form, box. Box order# 1163492, df 12/28/10: Per llion - Large piece of dried lubricant removed from TA. Could
not duplicate concern. Install new TA @ n/c - warranty. df

~

Examination[Remington/CF/BA]

P

http://cps03ap13:200/psaapp/PrintDisplay.aspx 2ID=5229& Type=Case

Part Sub-Part [ Code [ Comment

Examiner supry
Exam Date 12/21/2019

Examination Product Type RF

’ Action Type

Assigned To |E1agle

Cause 4038 [(égﬁli anot Duplicate
Description |24 inch |
Date Code @:
Bore Plugged False ]

Barrel Bulged False |
Fired ”False ]
Fired while

12/28/2010
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lObstructed ‘
Muzzle/Crown Like new; Not
Condition Functioning
.. . Like new;
Firing Pin Functioning
Like new;
Shroud Functioning
Bolt Face Slightly Worn;
Functioning
Handle Like new,
Functioning
Like new;
Stop Functioning
[Condition {;]ke new;
unctioning
Extractor Cut Condition ~ [|Like 1ews
Functioning
ExvEject Test True
Block Condition ---Select---
. . Like new;
Locking Lug Condition Functioning
INotch Condition ---Select---
[[Condition |l---Select-—-
Magazine ' B .
£ Box Condition IF‘lke new;
unctioning
Exterior Condition Like new,
Functioning
Overall Stock Condition Like new;
[Functioning
[Fore End Condition |---Select---
. Condition Stightly Worn;
Receiver Functioning
Bulged False
Description IModel 700 [
. Like new;
Safety Function Functioning
Sub-Assembly on-ISS
Lift ---Select-— [not measured |
. Like new;
Sear Notch Functioning
.. Like new; Found a piece of dried scalant on the outside of the
Condition L . R .
Functioning trigger assembly - put in envelope to include w
Pull Trigger ---Select— [3.5 bs
Altered False
Sub-Assembly [X-Mark Pro
[Non-Remington Description Two piece scope
Components base

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=5229& Type=Case

12/28/2010
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Christopher Berford
147 W. Main St.
PO Box 263
Aasted, WV 25812
Ph: 304-550-9525

Ref: #5229
Buﬁ‘pof 0/

Dear Mr. Bé{@rd,

- November 29, 2010

Coold not diphee poneo

§058585®9
Model:

Y ||\\\ ||\\| \\||\ 1Y

Enclosed is a prepaid UPS shipping label to cover shlpment of your firearm to our factory

for examination.

Please include a copy of this letter to put inside the shipping container. The letter
inside is important as sometimes the outside label gets damaged in transit and we want to
besure the firearm is logged in correctly. Mark the ends of the box with “Product
Service”. Product Service will be inspecting the firearm and will contact me with the results.

I hope that this action will keep you a loyal Remington customer.

enclosure

LA peco
“cly s Tabile X
porerronty

Sincerely,

D. Fulcher

Consumer Affairs Administrator
Remington, H&R, Marlin
Phone: 1-800-243-9700

Fax: 336-548-7872

‘))7/)\7/) i< Do Ay

f’”" /:/‘/21 //v

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box700 e Madison, NC 27025

Phone 800-243-9700 ¢ www.remington.com
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Factory Repair Form Page 1 of 3
 Model )  Serial
Number: Y100 A,cimaser Fdiéneas | Number: G 6958 509
Are you the original owner?: X YES [ NO

R T B T _ Date of Purchase:

Name-(}r@ap&e Pocford Jote Ootdoec 8009
Address (no PO Boxes):
City: ANy)»eok . State: W\ - Zip: 558/3

Phone

(Daytime): S04 550 9555 | "o Bew §7s B34/

be sent) Cbur@ord@ NPei- WV, Com

E-mail Address:(if e-mail address is prowded notification of receipt and shlpment will

E-mail Address:
[ 1 would like to receive future e-mail updates from Remington.

Please describe your problem and date of occurrence:

500  characters left

ﬁe/w See fhe Anched  lofer

Ammunition Information:

Manufacturer: (i, o he sde@ Spmeme | TVPe Bifistie Shedip

Oth_er_(i.el. bullet weight/type, shot size,
powder): [0 e

Handload Information:

Powder Used: /\J/A | Powder Weight: /}//4
Case/Hull Used: Nfp Primer Used: /1//,51 ,,
Bullet Type/Shot Size: /A Reloader Used: A/ /4

Firearms Care (Cleaning and Lubrication):

i P04 et simennle Emicin Aria

1120700
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Factory Repair Form Page 2 of 3

Brand of cleaning salution used: Heppe s

How often do you clean the bore? (Months or Number of

rounds) Alter EAach  wswa, ™~ | 4o 10 Shots
How often do you clean the action? (Months or Number of

rounds) M-}’r&( CAch  LSINO,

How often do you clean the trigger assembly? (Months or Number of
rounds) Aewec fﬂker\/ frp&d-

Brand of lubricant used: ﬁfm 0}/

How often do you lubricate the bore? (Months or Number of

rounds) (}P;e( cﬁch USING

How often do you lubric te the action? (Months or Number of

rounds) A tec ek OSW

How often do you lubricate the tngger assembly'7 (Months or Number of

rounds) N‘)Uef TREEN Afect

Have you reviewed the cleaning and maintenance recommendations on our web site or
in our owners manual? > YES [J NO

When was the last time that your firearm was serviced by a Remington authorized
repairman/gunsmith?): pseueR Se(uices

What were the services

performed?)’ N/A - I
Ship your INSURED firearm by elther UPS or Parcel Post to:

Remington Arms Co., Inc.
Attn: Arms Service Division
14 Hoefler Avenue
llion, NY 13357

— WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.
:: Pack your firearm for safety and to prevent further damage in shipping and handiing.
Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.)
:: Remove all accessories from your firearm {o prevent loss or damage.
:: Pravide a return address on both the outside and inside the box. Shipments without a
proper

cihee i eiecvins cmenntes vban Acmnlnon i Fantarmr ranair farnm aen 11/29/2010
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Factory Repair Form Page 3 of 3

return address will be refused.
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not
responsible for
damage or loss during shipment, so you may elect to purchase insurance from your
carrier.

Charge repairs will be processed using the following guidelines:

:: Repairs $75.00 and under will be completed and returned to you C.0.D. (To avoid
C.0.D. Charges, please include your credit card number and expiration date with your

gun)

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the
repair, applicable taxes and shipping. You will have 30 days to approve the repair
estimate. Repairs can be paid by check, money order, or credit card (American Express,
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by
setting a pre-authorized amount that can be billed to your credit card. We process
checks electronically through Check21.

httn/vuny reminotan com/aen/factary renair form aan 11729700
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Remington.

www.remington.com

Remington Arms Company, Inc.
870 Remington Drive

P. 0. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/29/2010{REQUESTED BY: Dell
QUANTITY: 1 WEIGHT PER PKG: 10 lbs
MEDIA
COORDINATOR I WILL MAIL
TO MAIL |
DESCRIPTION: Ref # 5229

Rifle

LABEL INFORMATION

MAIL LABEL TO: Christopher Berford

147 W. Main St.

PO Box 263

Ansted, WV 25812
Ph: 304-550-9525

RETURN ITEM TCRemington Arms

Atin: Product Service
Ilion, NY

4XX596
SVC GNDcConm

TRACKINGH 1Z4XX5963065658724
REF 1:CHRISTOPHER BERFORD/CD/DMF
REF 2:5229/RIFLE

NOV 30, 2018
ACT UT 10.0 LBS

HANDLING CHARGE 0.0

SINGLE-PIECE PUB RATE CHRGS: SvC
DV @.00 COD ©.00 RS
DC 0.00 DGD @.00 SD
RH @.00 PR 0.00 SP
TOT PUB CHG 8.20 PUB+HANDL ING

ALL CURR USD

10F 1

T/P USD
0.50
0.00
0.00
8.20
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