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Case Information 

RE# 

210518 

Date Opened 

11/16/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/17/2010 

Product Service 

Legal Case #:5111 

Date Closed 

11/17/2010 

Type Business First Name Last Name 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter Cabelas Cabelas 

Street 

2424 Hwy 6&50 Grand Junction CO 81505 W 970-683-5000 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 

S Fired on safety release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 

11/22/20 Per dealer's note with firearm, rifle has fired on safety release.cm 

Firearm information 

Mfg. 

Remington 

Date 
Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

CABELAS 
INC/WAREHOUSE I 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/300 WIN MA 

Accessories 

SCOPE AND RING BASES,TRIGGER 
LOCK 

SKU 

85599 

Original 
Owner 

u 

Unknown 

Serial Bbl. DOM 

D6638848 CE 4/21/2010 10:28:53 
AM 

Settlement Release of Claims 

Remington/700/CF /BA 

Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion, clean, test at no 
charge under warranty 

Repair/Replacement 
Cost 

27.00 

Repair/Replacement 
Date 

I 1/22/2010 

11/22/10 Per Ilion, could not duplicate concern, check over, clean, and test fire no charge under warranty.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

I Examiner IF.SUPRY 

!Exam Date 111/17/2010 

Examination !Product Type RF 

!Action TyEe A 

!Assigned To IF.SUPRY 

I 

I 

I 

I 

I cause 114038 
llCould Not Duplicate HAD TO CUT OFF THE TRIGGER LOCK TO REMOVE, WILL 
Concern REPLACE WITH A NEW ONE. 

!Description I 126" 300 WIN MAG I 
loate Code I CE 

Barrel !Bore Plugged llFalse I 
!Bulged llFalse I 
I Fired II False I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=511 l&Type=Case 11/22/2010 
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Pr.intDisplay 

Bolt 

Extractor 

Locking 

Overall 

Fired while 
Obstructed 

Muzzle/Crown 
Condition 

!Firing Pin 

I shroud 

!Handle 

I stop 

!condition 

!cut Condition 

!Ext/Eject Test 

!Block Condition 

ILug Condition 

!Notch Condition 

Slightly Worn; 
Functioning 

I 
Slight}y ~om; 

. Funct1onmg 

I 
Slight.ly ~om; 

. Funct1onmg 

I 
Slight.ly ~om; 

. Funct1omng 

I 
Slight}y ~om; 

. Funct1onmg 

I 
Slight.ly ~om; 

. Funct10nmg 

I 
Slight.ly ~om; 

. Functtonmg 

I 
Slight.ly ~om; 

. Funct1onmg 

llFalse 

11---Select---

I 
Slight.ly ~om; 

. Funct1onmg 

11---Select---

Exterior Condition Slightly Worn; 
Functioning 

Stock Condition 
Slightly Worn; 
Functioning 

!Fore End Condition 11---Select---

I II I 
Slight.ly w. om; 

Receiver Condition . Funct1omng 

. I Bulged llFalse I 

.Page Lot L 

lsoME LITE RUSTING ON BBL 

I !

!Description I l,...ST_A_ND_A_RD_XMP--SAF_E_T_Y-------------., 

Safety!Function llLike new; Functioning I 

. !Sub-Assembly llNon-ISS I 

Is= 11,~~;~h --· -- ----- -1,1~;;:~F~~;:~,~1~,...:-:-s-~-(S_5;_9_PE-__ D-_J-__ -_-_-__ -__ - __ -_ -. -_-___ -_-__ -_-_---___ -_-__ -_-__ -. -. _-__ ~J 

I:========: Tests :=========:'----------------------'I 
!Feeding Test I !False I · 

Trigger 

11'.:1on-Remington 
Components 

I condition llLike new; Functioning I 
!Pull 11-•-Select--• l..-4#----------------~I 

!Altered IJFalse I 

!Sub-Assembly !IX-Mark Pro I 
I Description I 1.--s-C-O-PE_A_N_D_RIN __ G_B_A_S_E_S_,T_RI_GG __ ER_L_O_C_K ______ ~, 
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" ·Firearms Reacquire or Repair Form 
For Firearms Department Only 

Customer Name: G~r;S..\ofk~ Rob-Lr± 
... - , ,, . 

J _..---:--.---......... 

Cl> . Zip code: ·. 3' IL/ ~r 
Address l cl'] '1 \-\ w 'J \ 1J? 
City: TI 1 l v-x-1 k State: 

County:~ M ~ ja.t.~ ( 
Drivers License or Other ID: ~q:...:.~,----2-2-~~=t;=-:-'t1~!<-7_?=------r---------------
Customer's Signature: GG:J ~·t:="> \;: 

Phone Number: '1 ""Jo I ;;2. '1- ~I '3 ~ 

Firearm Make: K~i a-..5-J.c.""' 
Action Type: Be fJ 
Serial Number: bl o lo 3 %"? H S?' 

Model: "7~c 
Caliber or Gauge: ~3~. _~_o_-><-ttJ=.:....:.,~ .. !ll....__.;__M~c::t~9 _____ _ 

./ 

Purchased at: ()..b<- ~ 5 .:tP '5 J . 
Original Tracing ID:_l_{..;...t:l_l-r-0_:'1-t----------------------
Date of Original Purchase: ~ 1'7 2.<lto Trans: l'lwS- Reg: I oo 

For POS USE ONLY: Return SKU# ----------------... 

( )Repair fo( customer : firearm does not go through POS 
( · )Reacquire as used gun using original SKU ____________ _ 

p<jReacquire as defective gun using original SKU D.3 ek2.lr,.... 3 l "3 

Customer was issued a refund for: Dollar Amount 5'4 '!. o/1 

Note Defect or Service Needed: G~ £r~~ w~~k. *<-{1 ~~ ~1c-i· 1 · pf£· 

/l-t/-10 ~JD6638848 
i·~w Gun ID# 

· !7 Screen Done 

[lrdcopy Done 

> mte 

RE00210518 7925 
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. . ~ Retail Inc., Grand Junction, CO (970)683-5000 

Dock Shipment Form Associate Name-~S{Z.£....JI 1+ 
Date I 1-d=t- ..?0.l 0 

Customer# --------
Customer Name _j(j,~.~~~rt"=:E1t?~_l:Cd.· A-~~~~2-d.~3~3:2_ ______________ _ 
MailingAddress _____________ ....;..__ _______________ _ 

City 
State _______________ ZipCode. ______________ _ 

Home Phone crre -f=' 0 3 - ,soe::;o Contact Phone -------------
E-mail Address _____________________________ _ 

Shipping Address (If different): 

Recipient's Name Hfr11N9ro~ ~~I NC-~ 
ShippingAddress I'{ l·l-o~t-Ln- Avil:-
City 11..-1 e>N 
State ___ .._N_\( ____________ Zip Code_.._/ ...,3,.,.,,3~5':........;'+-_________ _ 

Ship to Phone _...;3"""-'-l"""S::;__-.....,89.~:S~-· :._-_..-=5 ...... ~2~e>=O=--___ Contact Phone .-------------
POS Date. __________ Tran. _______ ..__Re.o-----------

Li?t Only Items Shipped 

a--~O~u~a~tnt~it~v--t---~U~IP~r1s~~U----t------~n~e~~rrii~ntio!IJ_n _____ -'"_~P~ri~ce_+-~Ex=te~~n=de=d~P=n·c=e 

/ 03/~~135 

7"t':'"'·:~...:,.... .. .. ..... '" '"'",""":~··· ···~"" ........ - ___ ,,. .................. ,-"""'! ' 

~
\~J Address ."r /97.'7 ~'I /l-/J r7Jl'4-

1 
_No 

,, r ,... Contact# 10 I 2: "2-110 1 ...... ------

. · ~ Manufacturer /2.em, ~~ r-; ------

d ~ 1_% Charged .;J , Model r/I() .if ~(}t) I ·--
i.. Caliber/Gauge • 3 OU JAl"l t't-J: ,-:--------

lserial # . 

Sh~p cabelas~com/ gunlib(.ary · 1151 

~ •--c:~. ~. Name Ch.//1'S )<(Iv<;~ 

Merchandise Total 

Oversize fee 

Shipping/Handling _____ _ 

Taxes 

Total Order 
8504 
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Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System 

,;:w~;J~~~i~-11··~~!Jzf ;~~!~,;:~;\~;,~ 
.. ~1>.;..-;.,,_::;i, ~l.J:-).:: ... t~,·; i"v..·.3_:~;~1··t.r; .• --.~~;! 

By. -----------. -------·· 
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