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Remington Arms Co., Inc.
Product Service

Legal Case #:5321
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
216344 12/28/2010 12/7/2010 ° 1/5/2011 12/4/2010
Customer [nformation
Type Business  First Name  Last Name Street City State  Zip Age Contact
Incident Larry Craver 181 Conway Rd. Canajoharie  NY 13317 H 518-673-2073
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components Unknown
S Concern:1007 Fired on Safe Release
C FSR

12/7/10: Cusotmer called in. He stated he had FSR while hunting on 12/4/10. No damage, No injury, df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM-08 26364  TT008532 XA % 27’2‘/’{’1\6461“0118
Date . Original
Purchased Where Purchased Accessories Owner
GLENN ZANDERS FUR & TWO PIECE BASE,RINGS,SCOPE,LENS Y
SPORT COVER
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion - Repair

@n/c

Repair/Replacement Cost Repair/Replacement Date
$42 1/14/2011

12/7/10: Sending ltr & form. Customer lives very close to Ilion & will drop the gun off at factory. df 1/14/11: Per Ilion - Could not duplicate
concern. TA set screw altered below specs. Check over completely, clean, reset TA to specs & test fire @ n/c. df

Examination[Remington/CF/BA]

http://cps03ap13:200/psaapp/PrintDisplay .aspx?7ID=5321&Type=Case

Part I Sub-Part i Code Comment
Examiner B.TRAVIS
Exam Date 1/5/2011
Examination Product Type .RF
lAction Typc A
Assigned To TNAGLE
Cause 4006 éﬁ)‘:;gn':g{:mems or
Description 22" TMM 08 REM
[Date Code | XA
Barrel [Bore Plugged [False
Bulged False
W False

1/17/2011
PS 15317
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Fired while Obstructed
Muzzle/Crown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt |[Face Slightly Worn; Functioning
Handle Slightly Worn, Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning |
Extractor HCTxt Condition Slightly Worn; Functioning
_[Ext/Eject Test False
[Block Condition ---Select-—
Locking [Lug Condition Slightly Worn; Functioning
INotch Condition ---Select-— ]
(ET(terior Condition Slightly Worn; Functioning
Overall l%ck Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged False
Description E(MP SAFETY j
Safety Function [Like new; Functioning |
Sub-Assembly on-ISS ]
Lift ---Select--- N/A J
Sear otch Like new; Functioning
. s Test Fired [False ]
Feeding Test \False
Condition {Like new; Functioning HAS AN XMP, TPA
. Pull ---Select--- 2.3#
Trigger
ltered True [TRIG PULL SET BELOW SPECS
Sub-Assembly X-Mark Pro
| ng{}){;:;g:}r:sgton Description EZ)V\C,)EI;{ECE BASE,RINGS,SCOPE,LENS

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5321& Type=Case

1/17/2011
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Receipt Of Firearm(s) Delivered to the Plant for Repair “

Firearm Checked For Live Ammunition “{<J 21T
Driver’s License ID# 227- 455 -4 39 . : | " 0 \’Z’/Oh
Deli'very Date /o2 /.g'2_<./ Lo ‘ ' y) ‘3
¢ Customer Name (Print) }\,ﬁ LWREACE (} RAEL ~ |Employee (Y) &)
asdress_ /L] Con gy BI City CUNATOIAR 1 £

State M ]/(M/( Zip __/ 331 7 Phone Number 5/ (073 -Jo 73

Manufacturer R/w‘ ing LA

Firearm Description N(odel /e Cal/Ga. L0

Serial Number TT?‘)Q? S i3

Stock/ Fore-end Condition - circle the description

(Excellent, @ Fair, Poor, Fancy, Plain, Synthetic, Wood)

Comments on Stock/ Fore-end condition

Metal Condition - circle the description

(Excellent, @ Fair, Poor, Fancy, Plain Stainless Steel)

Comments on Metal condition
- Barrel Type (VT. Rib; flain Deer; Stainless Steel ) Barrel length

List additional accessories: IE Scope, Sling, G Xase and descnption;

(SEF ATivette D [ 411
Customer requestQ“é”“J FIRES w/#"-) ST éﬁ’l /5 /O«/Af A oA~

" Return Process Return to Clark St. Ent. [ ] Retum via UPSK
By signing this receipt the person delivering the firearm understands to be the only

person to receiye the fireirln upon completion of repairs. : cow f d /yd-J ,‘M} < ok
’ ‘ < A, sed Scpaw ol +wd.
Signatur, ey ;-’?qu'_f.up’f: ! (/( "'\————L...,_ Date/)‘ /"G A /0 Refow SCS Chaci ove i
brsqn delivering firearm COmp \ok’_'y, ¢ uMV s eT
W i ‘ ' To specs. v1o5T "Crne v
Signature AL (4 ', U L Date_/c’ 193 116 )‘// C
. ity offi S ‘ i
| ) secuntyo icer | AZ30(S
:: } . Y / 7 s s T
Signature \?1/“ : \’2‘ P, #ﬂ Datc.ﬁ*l- /..3_’/ o] '
Arms Service / CSR ‘
Customer Pick Up Verification U dEaN\ e85 dh W L

- ed the above described firearm to f] e AN O g 201 H
: wiully possess a ﬁmn'm in New York State.

JTT®®853? | ) O—

‘ Model Date__ /___ /_

| HH HIH Hlll IR o

Security Copy - White Arm Service Copy - Yellow Customer Copy - Pink
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