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Remington Arms Co., Inc.

Product Service

Irdge 1 Ul 4

Legal Case #:5313
Case Information
RE# Date Opencd Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
212374 12/3/2010 12/6/2010 12/6/2010
Customer Information
Type Business First Name  Last Name Street City State Zip Age Contact
Reporter ~ Gander Mt Gander Mt 3940 Elmore Ave Davenport 52807 W 563-344-8880
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI )
PD Cause:4038 Could Not Duplicate Concemn
S Fired on safe release Concern:1007 Fired on Safe Release Unknown
C
12/19/10 Per note with rifle, customer was hunting and flipped safety off and gun fired.cm
Firearm I[nformation
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/223 REM 85370 56650147 CC 4/11/2008 10:40:15 PM
“Date Purchased Where Purchased Accessories Original Owner
CABELAS WHEELING DC/ # 809 TWO PIECE BASE,SLING u
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t?lifrlllen t Rei“l\nl.){]) ate Cazhp]\)}ate
Per Hion, check, clean, test
fire at no charge
Repair/Replacement  Repair/Replacement
Cost Date
63.42 12/19/2010
12/19/10 Per llion, could not duplicate. Trig assm functioning as designed. Check over, clean and test fire at no charge.cm
Examination[Remington/CF/BA]
Part Sub-Part Code Comment
Examiner B.TRAVIS
Exam Date [12/6/2010
Examination Product Type RF
[Action Type A
Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concern
Description 26" 223 REM HB S§
Date Code | CC
[Bore Plugged False
Barrel [Bul ged False
[Fired [IFalse
[Fired while Obstrucied |
[Muzzle/Crown Condition  [|Slightly Wom; Functioning
I "Firing Pin "Slightly Worn; Functioning
http://cps03ap13:200/psaapp/PrintDisplay.aspx?2ID=5313& Type=Case 12/19/2010
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I rlnI‘UISplay rdage £ 01 £
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition [--Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition -—-Select---
) Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD XMP SAFETY |
Safety Function Like new; Functioning l
Sub-Assembly Non-ISS
Lift --Select-—- 010 |
Sear Notch Like new; Functioning
. Tests Test Fired [False B
Feeding Test | False
Condition Like new; Functioning
Trigger Pull ---Select--- 3.54 |
Altered False
Sub-Assembly X-Mark Pro
Non-Remington Components Description ITWO PIECE BASE,SLING |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5313& Type=Case 12/19/2010

PS 15377



-t
o
e,

‘ ﬁ AN“EHMTN"‘ -+s3_ Service Request Cg’i/ﬁ
, 77 Service Order # 6811 010
SHIPPED TO VENDOR/STORE: RETURN SHIP TO: |

Remington Arms Co FFL# 1-56-02461
870 Remington Drive

Madison, NC 27025-0700
Attn:

Date Shipped: 11/23/2010 Phone: (800) 243-9700

FIREARM INFORMATION:

Gander Mount;in, FFL# 5-42-163-01-0B-00771
Attn: Gun Parts Dept.
3940 Elmore Ave

Davenport, 1A 52807

Serial Number: s6650147

Manufacturer: Remington Arms Co Inc. Type: Rifle

Mode: 700 CaliGa.: 223 Cased?: U
DESCRIPTION OF ITEM RETURNED:

complete gun
REASON FOR RETURN:

Customer was hunting and flipped safted off and gun firgd.

ATTENTION VENDOR
Please contact me with any questions or concerns.
Ben Seaman
(563) 344-8880

BILLING INFORMATION:

Please include the service order number on all invoices and correspondence:

SHIP TO ABOVE ADDRESS

Forward all invoices to:  Gander Mountain Company

Attn: Roy Christensen
6801 120th Ave
Kenosha, Wi 53140

156650147
Model: 7Q0
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Repair Added

A 12/2/2010 20...

Expedie lopatafl From: Check In To
" 12/2/2010 2:1... | Expedie lopataft From: Product Services To
12/6/2010 1:4... | Maint Travisbw Repair Maintenance Status: R
E stimate dekanekeg |Estimate Update Status: P:

12/6/20103:1...
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