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v ' Remington Arms Co., Inc.
Product Service
Legal Case #:5355
Case Information
nos Dotz Qpenzd Dotc Qpenzd(PS Dote Closzd Inoident Do DroLit Lt Dhoclote
212674 12/4/2010 12/9/2010 12/9/2010
Customer Information
Type  Business First Name Last Name Street City State Zip Age Contact
Reporter Gander Mt Gander Mt 16361 Kenyon Ave  Lakeville MN 55044 W 952-435-3805
Incident Information
e ~ Repair Medical Medical
s oues Est. Treatment Status
PI
PD o .anne Altered Adjustments or .
Fires on safety T Components Unknown
release Concern:1007 Fired on Safe Release
C
12/19/10 Per note with rifle, gun goes off when safety is turned off.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
1/16/2007
Kemington CH/BA /U500 KUM 21318 S0387/471 BB 11:U/:4Y
AM
Date Where Purchased Accessories Original
Purchased Owner
A BRAKESLINGSCOPERINGSBASESCOPE
WHOLESALE COVER
CONCERN:FSR

Ammunition Information - None Defined
Other Products Intormation - None Dehined

Settlement
Remington/700/CF/BA
Reim. Cash
Cash DNata Nata

Settiement APV APV

Sattlomant Ralaaca af Claimc Raoloace Nata Raoimhurcamant

Per Ilion, replace TPA,
clean, test fire at 1/2
normal charges

Donair/Ranlanamaont DanairDanlaramant
Bl Ui SN Rl e
Cost Date

12/19/10 Per Ilion, trigger pull screws backed out. Min trig return. Replace TPA, clean, test fire at 1/2 normal charges.
12/23/10 Mailing quote.cm 1/11/11 Approved by email according to notation from A. Harper.cm

FvaminatinnIReminotan/CE/R A1

l IﬁSub-Part —Ir Code 1[ ~ Comm-:m J—I
’ 1

”Exammer | ]B.TRAVIS

1/18/2011

http://cps03ap13:200/psaapp/PrintDisplay.aspx?2ID=5355& Type=Case
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PrintDisplay Page 2 of 3
Exam Date 112/9/2010
ot - Product Type [RF
B Action Type A
Assigned To T.NAGLE
Cause 4006 éltered Adjustments or
omponents
IDescription | [£6” 5U0 KUN S FL |
Date Code IBB |
Bore Plugged False
[Bulged False v
Rarral | e = 1
L 1cU If anc |
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin ;l‘ght.ly Worn;
unctioning
Shroud Slightly Worn;
Functioning
[ [Qtinhtta Warm: |
Bolt race Lot T
Functioning
Handle lsrlxght.l y Worn;
unctioning
Stop §h ght l yWom,
I " "L uuvuvulus I
Condition Slightly Worn;
Functioning
Extractor Cut Condition Slightly Worn;
Functioning
| |[Ext/Eject Test |[False |
IBlock Condition |---Select--- ]
Locking Lug Condition }S:hgh t.l y Worn;
unctioning
| I\Yu'wln Cuu\.‘n;i.;uu ;:---S\.}'uui--- JI
" [Exterior Condition [[> 180ty Worn;
Functioning
Overall ™ - P
Stock Condition ”ﬁ/om, Functioning
IFore End Condition ||---Select-—
. Condition Sligh t'ly Worn;
Receiver Functlomng
Bulged IFalse l
Description [STANDARD XMP SAFETY |
Safety |Function Like new; Functioning |
Sub-Assembly  |[Non-ISS |
Lift ~-Select--- [N/A |
Sear Notch Like new; Functioning
L rests [Test Fired [[False |
[Feeding Test | [False I
I Like new; Not || I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5355& Type=Case 1/18/2011
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PrintDisplay
[condition [Functioning |MIN TRIG RETURN ]
, Pull ---Select--- 3.5#
Trigger
Altered True T.P. SCREW BACKED OUT
ISub-Assembly X-Mark Pro |
|Non-Remington ”Descrimion BRAKE,SLING,SCOPE,RINGS,BASE,SCOPE ]
IlC\JlllyUu\/llib " | ICC‘V’ER | '

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5355& Type=Case 1/18/2011
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QUOTATION Remington Anns Company, Inc. ESTIMATING
.o , 870 Remington Dr. P.O. Box 700

Parts/Renairs £00.243.9700 Madison, NC 27025-0700 REPORT
Fax P 336-548-7801 www.remington.com info@remington.com

ALL:PRICES.QUOTEDAREIN:EXCHANGE FOR' REPLACED-PARTS 3

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4)
WEEKS AFTER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED

POSTAGE DUE.
Repair Order Number Description/Serial Number Date Received - 12/4/2010
RE00212674 ' S6587747 Estimate Date - 12/10/2010
Account # - R- Current Date - 12/20/2010
Customer Return To
GANDER MOUNTAIN GANDER MOUNTAIN
ATTN CINDY KILBRIDE 16861 KENYON AVENUE
180 E 5TH ST. SUITE 1300
SAINT PAUL. MN 55101 US LAKEVILLE. MN 55044 US
Phone (H) (952)-435-3805 Fax
Phone (W) Email
Please Circle One
VISA MC AMEX DISCOVER Card No. Exp. Date
PO Number
Daytime Phone ( ) Time To Call Open Acct. R
Approval: Customer Signature Date
D If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box
Notice: We pracess checks electronically through Check 21

M100 SEE CUSTOMERS LETTER M127 TRIGGER PULL IS OUT OF FACTOR
M123 FORWARD TO PRODUCT SERVICE
FOR INSPECTIO

ProblemNotes  Trigger screw backed out.To replace trigger assm,clean and test at 50% of normal charges.

L T T rf%"‘v,_iE's"tiffl“ﬁté,ggg@:QSDES"/S:‘lj“!T*?f)ih”g‘aﬁiidﬂH‘aiiig_ljg‘gaCli'aiﬂg'is'faii‘e‘jff OL:Included inithis Quote i, sl A
Material # Material Description Oty Warranty Price/ Disconnt  Extended
Y/N Unit Percent Amt
Part .
F306372B 700 SS XMP EA TRIG ASSB RH SILVER (OS) 1 N $115.00 50% $57.50
Service
4000114 GR-SHIPPING & HANDLING (GUN REPAIR) 1 N $17.00 0% $17.00
4000118 GR-CLEAN 1 N $28.00 50% $14.00
4000119 GR-TEST 1 N $23.00 50% $11.50
4000294 GR-CHECK TPA 1 Y $17.00 0% $0.00
Sub Total: $100.00
Est. Sales Tax: $3.74
Grand Total: $103.74
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,., ervice Request
& GANDER w1« Service Req

SHIPPED TO VENDORISTORE

Remlngton Arms Co
14 Hofler Ave’

llian, NY 13357
Attn:

Date Shipped: 11/22/2010 f’hone:

FIREARM INFORMATION:

Manufacturer: Remington Arms Coi
- Model: 700

wr

Service Order # 9629

)
26"

RETURN SHIP TO:

Gander Mountain, FFL# 3-41-037-01-7B-01209
Attn: Gun Parts Dept.

16861 Kenyon Ave

Lakeville, MN 55044

(800) 243-9700 -

Type:  Rifle Serial Number: S6587747
Cal/Ga.: .300 ultra cal Cased?: [

DESCRIPTION OF ITEM RETURNED "

Remington 700
Rifle .300
S# S6587747

REASON FOR RETURN:

Gun goes off when safety is turned off

Please contact me with any questions or concerns.

ATTENTION VENDOR

Gavin Pesek
(952) 435-3805

BILLING INFORMATION:

? S

Please include the service order number cn all invoices and correspondence:

SHIP TO ABOVE ADDRESS

. m— ey e e ey I "\-l

CEg N e dl N\ L
[‘!! k\!‘

E“‘ Nosee 10 201 B

Forward all invoices to:  Gander Mountain

180 E. Fifth Street Suite 1300

. St Paul, MN 55101

6587747

Model 700

TingAnmmm

REQB212674
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LL/UP/LU L1LD:1d/:ilD

ermRe irMain - FGI Repairs.

File  Add Repair  Estimate Repair Expedite Repair Inquiry RepairTools CSR Tools Reports
@ frmREInquiry - Repair Inquiry.

AL e R

[RE0021267

: B (" Received from

GANDER MOUN

| ddress1:;. [ATTN CINDY KILBRIDE "¢ [{6881 KENYON AVENUE ‘
-« Address2 ‘[1B0E 5TH ST SUITE 1300 P0'Box | | POBox | SETR
[saINT PAUL . JEAaKeiLE

Mo

& Wserl
New valentds Repair Added i
12/4/20105:3... [ Maint valentds Repair Maintenance Status: New ' 2
12/8/201011.... | Expedie pencerl From: Check In To: Repair B : oy
12/3/20102:5... | Maint

AN

Cunent Location * ~

TN
*“Transfer Numbai<- .

Travisbw Repair Maintenance Status; New |*:—

R j'_-“'“‘,-'ﬁefvrebsh.' o

LT

i naglety- ILnfProd:”
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