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Customer Information 

Type Business 

Reporter Gander Mt 

Incident Infonnation 

Pl 
PD 

\......IAllll:t 

S Fires on safety 
release 

c 

First Name Last Name 

Gander Mt 

Street 

16861 Kenyon Ave 

,..,-··--· Al\l\c Altered Adjustments or 
--~ ... ._... •vVV Components 

Concern: I 007 Fired on Safe Release 

12/19/10 Per note with rifle, gun goes off when safety is turned off.cm 

Firearm lnfonnation 

·--·-........... ~- .... 

City State Zip Age 

Lakeville MN 55044 

Reoair 
Est. 

Medical 
Treatment 

Unknown 

_aJ! ............ ... 

Contact 

w 952-435-3805 

Medical 
Status 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Kemmgton Cl'/tlA 

Date Where Purchased 
Purchased 

/UU/jUU KUM 

Accessories 

PACIFIC 
T""'Y 'T'l'T r ~ 'r 
.1•1..J.1 'ftrl..J.. 

WHOLESALE 

CONCERN:FSR 

BRAKE.SLING.SCOPE.RINGS.BASE.SCOPE 
COVER 

Ammunition Infonnation - None Defined 

Other Products lnt0nnat10n - None Uetined 

Settlement 

Remington/700/CF /BA 

1116/2007 
LI j J IS '::}b':JIS 1141 tl.l:S JI :U /:4~ 

Original 
Owner 

TT 
u 

AM 

Reim. Cash 
"DP.im hn~PimP.nt 

Cash 
:semement 

n .. t... n .. t ... 

Per Ilion, replace TPA, 
clean, test fire at 112 

nonnal charges 
Donn••fDonlq"'o""o.nt Donn;rfD.o.nl11f'Oft'IOn• 
---.~-.--.--·-a--·· - · ···- ··- ---r~---·---r-···--·-· 

Cost Date 

APV 

12119110 Per Ilion, trigger pull screws backed out. Min trig return. Replace TPA, clean, test fire at 112 nonnal charges. 
12/23/10 Mailing quote.cm 1/11/11 Approved by email according to notation from A Harper.cm 

Pv<>min<1tiAnrRPmino1nnlrPm Al 
L ~ , 

APV 

'~' ~~P_a_rt~~~-~-S_u_b-_P_art~~'~' ~~-C_o_d_e~~~'-'~~~~~~C_om~m_en_t~~~~~__.ll 
II llExaminer I IB.TRAVIS 11 
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!Exam Date 
!Product Type 

l
~··~ .... ·~••v.. !'Action Type 

. _!Assigned To 
1:========: 

jcause 114006 
:=========::: 

'

'Altered Adjustments or 
. Components 

:=========> 
1uescnpt1on I 
!Date Code I 
!Bore Plugged I !False 
!Bulged I !False 
"-· I 
1r11cu 11rc11:sc 

Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin llS!ight!y ~om; 
Functlomng 

I shroud I Slight.ly ~om; 
Funct1onmg 

11~1;n-hth1 UTA ..... 
Holt It' ace llF~:C~i~ru~g- --· 

!Handle llS!ight.ly ~om; 
Funct1omng 

I stop IJ~~!~~.t!~-~ ~rn; 
I I 1.1. u.1._u,,1uvu1u5 

jcondition I Slight!y ~om; 
Functlomng 

Extractor Jcut Condition I Slight~y ~om; 
Funct1omng 

I !Ext/Eject Test llFaJse 

IBiock Condition 11---Select---

Locking !Lug Condition I Slight.ly ~om; 
Functiomng 

1 .... ,.. 1 ...... 1•,• I n • 

I 

I 
I 
I 
I 

I 

I 
I 

I 
I 
I 
I 

I 
I 

II jl 'iUl.'-'11 \....UJJU1LlV11 1r••i.)\..i1\.A.•L---

j============~ 

Exterior Condition I Slightly Worn; 
Functioning 

I~=======> 

!stock Condition llworn; Functioning 
Overall 

!Fore End Condition 11---Select---

I II I Slight.Iy w. om; Condition 
Receiver . Funct1onmg 

. !Bulged llFalse I 

112/9/2010 

IRF 
A 

IT.NAGLE 

!Lt>" JUU KUN :S:S tL 

J J=JD=es=c=ri=pt=io=n====I. _______ !STANDARD XMP SAFETY 

!

Safety llFunction llLike new; Functioning I 
_JSub-Assembly IJNon-ISS J 
·~=============> 

I I
f Lift Jl---Select--- JJN! A 

Sear JNotch IJLike new; Functioning I 

I l

lTest t1rec1 
1~IF=e=ed=in=g=T=e=st==~I Tests _IFalse 
1:==============~:===========~ 

I II llu1ce new; Not 

1ira1se 
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J~on-Remi~gton 
l!VVlU}JVl1\.flU..l 
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j=lc=on=d=rt=io=n=--===-=--'jj~F~un-:-:-:ct_io_nin~g""--~~____.j~jM_IN~TRI~G=RE==T=URN===============-=====il 
llPull -· - !~~-Select--- 113.5# --1 
!Altered llTrue llT.P. SCREW BACKED OUT I 
!sub-Assembly llX-Mark Pro I 
lloescription I BRAKE,SLING,SCOPE,RINGS,BASE,SCOPE 
I 
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QUOTATION Remington Anns Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 
www.remington.com info@remington.com 

ESTIMATING 
REPORT 

Parts/Repairs 
Fax 

800-243-9700 
336-548-780 l 

'liLbr.£RlCE&QUQT:ED.:J.fREWYffEXGH/ff'LGP1E.Ol(!til£el1:4f££JJ.2'RJiR:rsJ"'!t°R;}iJ;:ij;;.J 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDIDON, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF TffiS IS 
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4) 
WEEKS AFTER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN TIIE ITEM(S) AS RECEIVED 
POSTAGE DUE. 

Repair Order Number 

RE00212674 
Account# - R-

Customer 
GANDER MOUNTAIN 
ATTN CINDY KILBRIDE 
180 E 5TH ST. SUITE 1300 
SAINT PAUL. MN 55101 US 

Phone (H) 
Phone 

(952)-435-3805 

Please Circle One 

Description/Serial Number 

S6587747 

Fax 
Email 

Date Received - 12/4/2010 
Estimate Date - 12/10/20 IO 
Current Date - 12/20/2010 

Return To 
GANDER MOUNTAIN 
16861 KENYON AVENUE 

LAKEVILLE. MN 55044 US 

VISA MC AMEX DISCOVER Card No. ______________ Exp. Date ___ _ 
PO Number _________ _ 

Daytime Phone (___J Time To Call Open Acct. _,R~--------
Approval: Customer Signature Date -----D If You Desire Any Change Please Use ~e Reverse Side For Your c.ornments And Mark This Box 

MlOO 
Ml23 

SEE CUSTOMERS LETTER 
FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

M127 TRIGGER PULL IS OUT OF FACTOR 

ProblemNotes Trigger screw backed out.To replace trigger assm,clean and test at 50% ofnonnal charges. 

"'"'· · ., "' •. ,· -,,; •• ., •01 E·"ti· ·n=·t •. **" 0· 'D7""/Sli··"'·1";"·"'"-"·~·'dH·"'··d1·· •'"Ii'···""·'·"""" .,,iuo..,.. I' "1"·d'!.1·· '"tb····n' ·'·t· ,._..,, .... · ...... . .... ., . •.t·:;;,J,,f!::ii:.,; .. k.Ki!iit:i•;:llt::Wt:Ji?•~if', ! ma e!W•s.\!:~ .'.,;: •eJ!!!!g;,an ', an 1ng.~ argesiaa;e~, ... ~ nc u O<UJn4 1$.,"!(u.o,,e11m'lrt1:AAJi.Jbffe.~ii?j.1'ni1t;4:~:;,. 

Material# Material Description Q!Y Warranty Price/ Discount Extended 

Part 
F306372B 700 SS XMP EA TRIG ASSB RH SILVER (OS) 

Service 
4000114 
4000118 
4000119 
4000294 

GR-SHIPPING & HANDLING (GUN REPAIR) 
GR-CLEAN 
GR-TEST 
GR-CHECK TPA 

YIN Unit Percent Amt 

N $115.00 50% $57.50 

N $17.00 0% $17.00 
N $28.00 50% $14.00 
N $23.00 50% $11.50 
y $17.00 0% $0.00 

Sub Total: $100.00 

Est Sales Tax: $3.74 

Grand Total: $103.74 
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... . ... 

SHIPPED TO VENDOR/STORE: 

Remington Arms Co 

14 Hofler Ave· 

llian, NY 13357 

Attn: 

Senlice R~quest 
' 

Service Order# 9629 

RETURN SHIP TO: 

Gander Mountain, FFL# 3-41-037-01-78-01209 

Attn: Gun Parts Dept. 

16861 Kenyon Ave 

Lakeville, MN 55044. 

Date Shipped: 11/22/2010 Phone: (800) 243-9700 

FIREARM INFORMATION: 

Manufacturer: Remington Arms Cotlnc. Type: Rifle Serial Number: 86587747 
' · Model: . 700 
1 

Cal/Ga.: .300 ultra cal 9ased?: D 

DESCRIPTION OF ITEM RETURNED: 

Remington 700 
Rifle .300 
S# 86587747 

REASON FOR RETURN: 

Gun goes off when safety is turned off 

ATTENTION VENDOR 
Please contact me with any questions or concerns. 

Gavin Pesek 

' (952) 435-3805 

BILLING INFORMATION: 

Please include the service order number on all invoices and correspondence: 

SHIP TO ABOVE ADDRESS 

Forward all invoices to: Gander Mountain 

180 E. Fifth Street Suite 1300 

. _ _ __ . _ _ .. St p_aµf._l\t.1.N _~~1.!l.t 

·~!S65877 47 

I Miff 11 Ii ~II 11111111111 
RE0021 :267 4 

~ ..__.., .-..,~~-,....-,':"-='--1 
'"I l..S:J~i0..'.Jt!~ \"_/ ,_ . 
IU, ;i !\ 

!tl CEC 1 O 2010 0 
BY:--------------------
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~'."!rr:tl!W'hai[Main - FGI Repairs . ·.,. ,_ ·"· . . , . ,_ . . . .. . . , .. · . · · · . . ' · . · ~~~ 
File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

Ill frmRElnquirY, - R~pair l_~quiry . , , , , ., ", ,, ,, -. . , . . ._ , . ... .. . ., ., .. , . G.JlQ.1~ 

_,. ~epa,i,·Nt~.:~e.\-. ;lfl~00.~12·~;~, Seri~. SS~s?,7-47' Modej700::.c~~i~f~~::·c~~~;:·'3oo\ . ~~J~ir~~~/f. ; · • ·• . · • . :· ': :.:·· .. ,_.,, ·• ' ••. · · 
.. . REM'ULTRA'MAG Pi0duced:'01'l16/2007-SKU~27319 .... ,, " : . . . . . . . " " ... 

verity R~~aii'f/ .;: :~·:· '..:·,·r: 'i', ~·: ~ ,.'/.>·~ ·.:.: :·»:·.::~('.,:.:·.·~.\}.;;'.>.,'·">:':~~: ":\J~t~i~s:' 1~.ew,12/4/2010 5:~4:59'.AM < .. : ;.'.' . 

·::·: <~~;~i~t;~;1 ;t;i:.E/:;'.t~: : ' 1'.::, .. ·:. '· '{:.:{ ,;''.·./i~:e~i:~~-1~~. :.~:/~e~~~:J.o;. ;}: • :: .·. · · •· ·r Received fr~ 
,-·, <':'f: ... :,,:.~~me:':jGANDER MOUNTAIN ~:]GANDER MOUNTAIN 

:'Aa_dr~.~s'\ ,IATTN CINDY KILBRIDE ·> l .... 1-ss""si-KE_N_Y_O_N_A_VE_N_U_E _______ _ 

: Add;.e~s,2" · 11 BOE 5TH ST. SUITE 1300 ioo'sb<I . . F'O B~x: I 
, .... City; jSAINT PAUL · · 

siat~:. ~ Zip.Cod~:. 155101 -Counti~' ·ius- ., 
jLAKEVILLE 

. ~.Zip Cod~: 155044 .Country: .rus-

: ., r ~ naqletj , IL_N/Prcid;. 
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