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Case Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:5337 

RE# Date Opened Date Opened(PS) 
12/8/2010 

Date Closed 
12/8/2010 212984 1217/2010 

Customer Information 

Type Business 

Reporter Gander Mt. 

Incident Information 

Claims 

PI 
PD 
S Fired on safe release 
c 

First Name Last Name 

Gander Mt. 

Codes 

Street 

605 S Wichita St 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

!'age l or L 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Wichita KS 67202 W 316-303-9333 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/19/1 O Per letter with rifle, customer stated that he fired the rifle four times and on the fifth shot it fired when he let the safety off.cm 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

GANDER WAREHOUSE 
#I/Leban 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/243 WIN 

Accessories 

SCOPE,RINGS,TWO PIECE 
BASE 

Settlement Release of Claims 

Remington/700/CF/BA 

Release Date 

Per Ilion, check over, clean and 
test fire at no charge 

Repair/Replacement Repair/Replacement 
Cost Date 
42.00 12119/2010 

SKU 

27093 

Original 
Owner 

u 

Serial Bbl. 

G6981781 PE 

DOM 
6/29/2010 5:35:33 

AM 

Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

12119110 Per Ilion, could not duplicate concern. Trigger assm functioning as designed. Check over, clean and test fire at no charge.cm 

'-
Examination[Remington/CF/BA] 
,_ . ~-

I Part II Sub-Part Code II Comment I 
!Examiner jB.TRAVIS I 
jExam Date 112/8/2010 I 

Examination jProduct Type IRF 

jAction T~Ee IA 

jAssigned To IT.NAGLE I 

I cause 114038 
ll~ould Not Duplicate 
Concern I 

IDescriEtion I J24" 243 WIN I 
jDateCode I IPE 

Barrel jBore Plugged llFa!se I 
jBulged llFalse I 
!Fired llFa!se I 
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LJ Fired while 
Obstructed 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

I shroud 
Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

I stop 
Slightly Worn; 
Functioning 

EJICondition 
Slightly Worn; 
Functioning 

!cut Condition I Slight.ly ~om; 
Funct10ning 

!Ext/Eject Test llFaJse I Blalock Condition 11---Select--- I 
ILug Condition I Slight!y ~om; 

Functioning 

[Botch Condition 11---Select--- I t:J Extorin< Condition 
Slightly W om; 
Functioning 

!stock Condition I Slight.ly ~om; 
Functioning 

!Fore End Condition 11---Select--- I 
EJIConditioo 

I Slight.ly ~om; 
r Functioning 

!Bulged llFalse I 
EJID=ription I STANDARD XMP SAFETY I 

!Function llLike new; Functioning 
!Sub-Assembly l~on-ISS EJlu• 11---Select--- llN!A I 
!Notch llLike new; Functioning 

P,,,ding IT"" r"'Fired 
False I 

Test !False 

I condition I Slight.ly ~om; 
Functioning 

Trigger 
!Pull 11---Select--- 13# I 
!Altered llrrue 

I SEALANT REMOVED AND SET SCREW TURNED OUT BEYOND 
I MAX SETTING ALLOWED 

I sub-Assembly !IX-Mark Pro I 
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~ GANDERMTN:' 
SHIPPED TO VENDOR/STORE: 

Remington Repair FFL# 6-16-00726 

14 Hoefler Ave 

Ilion, NY 13357 

Attn: Repairs 

Service Request 
Service Order # 3654 

RETURN SHIP TO: 

Gander Mountain, FFL# 4-58-173-01-Bb-01121 

Attn: Gun Parts Dept. 

605 South Wichita Street 

Wichita, KS 67202 

Date Shipped: 11/29/2010 Phone: (800) 243-9700 

FIREARM INFORMATION: 

M~nufacturer: Remington Arrns Co Inc. Type: Rifle 

Model: 700 Cal/Ga.: .243cal 

DESCRIPTION OF ITEM RETURNED: 

700 serial no. G6981781 .243 O~ipi'1vtA / 0 
}-

REASON FOR RETURN: 

Serial Number: G6981781 

Cased?: D · 

customer.stated that he fired the rifle four times arid on the fifth shot it fired when he let the safety off. 
Please repair and return. 

ATTENTION VENDOR 
Please contact me with any questions or concerns. 

BILLING INFORMATION: 

Steve Weems 
(316) 303-9333 

Please include the service order number on all invoices and correspondence: 

SHIP TO ABOVE ADDRESS 

. Forward all invoices to: Gander Mountain 

Attn: Cindy Kilbride 

180 East Fifith Street 

St. Paul, Mn. 55101 

-ro~ 

&11G6981 781 
JModel: 700 
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