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Remington Arms Co., Inc.
Product Service
Legal Case #:5451
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
214798 12/15/2010 12/16/2010 12/16/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Gunworks of Central NY - Gunworks of Cen 5378 StRte 31 Verona NY 13478 W 315-363-7041
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
Pl
PD Cause:4038  Could Not Duplicate Concern
S Concern:1025 Unexplained Discharge - No Mention of Unknown
Unexplained Safety Position
Discharge
Dealer brought gun to factory. They stated the gun fired without pulling trigger. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/257 ROBERT 84020  s6696147 pp 1209 5:06:18
Date Where Purchased Accessories Original
Purchased Owner
ELLETT BROTHERS, SCOPERINGS,TWO PIECE U
: LLC BASE
CONCERN:FIRED WITHOUT PULLING TRIGGER
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per Ilion - Check over
& test under warranty

Repair/Replacement Repair/Replacement
Cost Date

$27 1/7/2011

Per Hion - Could not duplicate concern. TA functions as designed. Check over completely, clean & test fire @ n/c - warranty.
df

P —

Examination{Remington/CF/BA]
Part Sub-Part Code || Comment
|Examiner , IB.TRAVIS
Examination [Exam Date [12/16/2010 |
IProduct Type IRF |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=5451& Type=Case 1/7/2011
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Action Type A
Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concern|
Description 24" 257 ROBERTS
Date Code PD
Bore Plugged False |
Barrel Bulged False
Fired [False
Fired while Obstructed
Muzzle/Crown Condition|Slightly Worn; Functioning |
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning |
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning—
Stop Slightly Womn; Functioning—
Condition I[Slightly Wormn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
[Block Condition |---Select—
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select-—-
Exterior Condition Slightly Wom; Functioning
Overall Stock Condition Slightly Worn; Functioning |
Fore End Condition |:§elect---
Receiver Condition Slightly Worn; Functioning
Bulged False
Description ISTANDARD XMP SAFETY |
Safety Function ILike new; Functioning |
Sub-Assembly [Non-ISS
Lift ---Select--- N/A |
Sear Notch I Like new; Functioning
Test Fired IFaIse ]
= Tests
Feeding Test False
Condition Like new; Functioning
Trigger Pull ---Select--- 24 |
|Altered False
Sub-Assembly X-Mark Pro
Non-Remington Components|[Description | [SCOPE,RINGS,TWO PIECE BASE]

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5451& Type=Case

17712011
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Firearm Checked For Live Ammunition

4T

Receipt Of Fireafm(s) Delivered to the Plant for R;)z File. E@ 5987

N/”'
4

Dellvery Date 2y / Vl/ 7
' Customer Name (Print) / ll.e sz / L/ .’K S & /: ﬂ A/ \/ ' : K2
Address 53 :Zﬁ ;2 A?T' 74 - _ ___City l/c’rn DO

State /VS/ _ | le /3'7170/ PhoncNumber(-'/-’)‘ 3B 70 L//

Fireman Descnptlon Model 7 00 Cal./Ga. . -75/7 Ao ber yAd
Serial Number _3(( @b/ 49 7 . '
Stock/ Fore-end Condmon circle the dCSCl‘lptlon

(Excellent{GcTcT doFair, Poor, Fancy, Plain, Synthetic, Wood) _

‘Comments on Stock/ Fore-end condition _ :
Metal Condmon circle thé description  ~ _——

(Excellent; ~Good;—Fair, Poor, Fancy, Plam Stamless Steel)
Comments on Metal condition
Barrel Type (VT. Rib; Plain; Deer; Stainless Steel ) Barrel length
Ll&; additional accessories IE Scope, Sling, Gun case and descnptxon

Seone. - Boshaell B O
Customer request: SQ € Q‘z‘"fﬂ(‘ /VIPKD‘ [\()/‘L/ !-" Qo i LL)/{‘ \D!)LL/ vb(o

‘TR\%(‘@ ke

Retum Process Retum to Clark St. Ent [ ] Return via UPS ?(

g y 3
' By signing thls recelpt the person dellvermg the firearm understands to be the ly?‘ N
person to.receive the ﬁrean?pon completlon of repalrs '

J
| SlgnatuL/%/’;Ar‘ﬂ _ Date /J‘/_/%ﬁ) \g

person dell ve gﬁr \ ,y’ §’ /;t'
‘Signature’. 1 l// Date ﬁ/_/_.. /.[.Q ;? S v§
\//—> secuq\ty ﬁﬁ- jcer _ | s» ¥ :3;% ,
+ < ad Iy 2
Signature N pe Y ' V&"ﬂ\' ' Date/ 2 | _& / i('_ §§\§ 2
R arms service / CSR - & lS. S ®

Customer Pick Up Verification o
'I'ﬁ E@ YN ] elivered the above described firearm tothe =~ 7

?S 66961 47 & DEC 29 200 - ay lawfully possess a firearm in New York State.
7 |
7 ' - Dat / /
MOdE' @ @ =1 (O e e same who defveret e e

LT llll e ™

4798 - Remingion.

Security Copy - White Amn Service Copy - Yellow Customer Copy - Pink

aerxa;
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THE GUN WORKS OF CENTRAL NEW YORK
5378 STATE ROUTE 31
" VERONA NEW YORK 13478

CNYGUNWORKS@HOTMAIL.COM

PH: 315-363-7041 FX: 315-280-0841

REMINGTON : DEC 13-2010

PLEASE REPAIR AND SHIP BACK TO ABOVE
ADDRESS. THANK YOU.

GUN FIRED WITHOUT PULLING TRIGGER

THANK YOU
REPAIR # 078087
SERIAL NO. S6696147

ANY QUESTIONS PLEASE CALL.

WE THANK YOU FOR YOUR TIME IN THIS MATTER.
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