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e Remington Arms Co., Inc.
Product Service
Legal Case #:4826
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
208626 11/4/2010 10/22/2010 11/5/2010
Customer Information .
Type  Business First Name Last Name Street City State Zip Age Contact
Incident Robert Halstead 8008 NW 19th St Oklahoma City  OK 73127 H 405-495-2305
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4006  Altered Adjustments or Components
S FOBC Concern: 1008 Fired on Bolt Closing Unknown
C

10/22/10 Per call from Halstead, it has fired on bolt closing in the past. He has been adjusted twice because when he locks the bolt down it

fires.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
oo . .
Remington CF/BA 700/300 RUM 7318 sees0372 e H2A/2008 30948
Date . . Original
Purchased Where Purchased Accessories Owaer
PACIFIC FLYWAY SCOPE BASE,RINGS AND Y
. WHOLESALE SCOPE
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
, . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion, replace TPA, test
at 1/2 normal charges
Repair/Replacement
Cost

Repair/Replacement
Date

10/22/10 Faxing ARS to send to factory.cm 11/9/10 Per Ilion, could not duplicate concern. Trig assm set screws altered. Trig will not return
roperly. Check over, replace TPA, clean & test fire at 1/2 normal charges.cm 1t
PPy e T S a fldesd agprosed by phone so/Ann2 Fowper.,

[araraee prisp—

Examination[Remington/CF/BA]

f e S I T T I I T I T

Part Sub-Part Code ] Comment

Examiner {B.TRAVIS
Exam Date 11/5/2010

Examination Product Type RF
Action Type A
Assigned To ‘ F.SUPRY

Cause 4006 é:)t;r;gnﬁrc]i{:snnents or
Description 26" 300 RUM HB SS FL
|Date Code CcC

Barrel Bore Plugged False
Bulged False
Fired False
. I

“ http://cps03ap13:200/psaapp/PrintDisplay.aspx 71D=4826 & Type=Case
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: Fired while Obstructed
I(\:/lounz;il;grown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Wom; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall . Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
) Condition Slightly Worn: Functioning
Receiver
Bulged ]IFalse ]
Description [STANDARD XMP SAFETY ]
Safety Function lgkc new; Functioning J
Sub-Assembly [Non-1SS
Lift ---Select--- [N/A
Sear Notch Like new; Functioning
Test Fired [False
= Tests
[Feeding Test False
Condition Slightly Worn; Functioning
Pull ——_Select--— 3.54 ]
Trigger Altered True ) SET-SCREWS ALTERED,TRIG WILL NOT RETURN
PROPERLY
Sub-Assembly ,X-Mark Pro |
’éﬁ&,ﬁi’l’ﬁ?m" ‘[Description SCOPE BASE,RINGS AND SCOPE

- http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4826& Type=Case =~ ——

11/9/2010
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16/22/2018 14:40 33654878081

" gpetar MﬂL?TER? 10F 1

om.auom CITY &K 3127

10 LBS

RS

‘SHIP T0:
ATTN:PRODUCT SERVICES
RENINGTON ARMS CO., INC.
14 HOEFLER RVE.

ILION NY 13357

| NY 135 0-01

290 iy

TRACKING &: 12 4XX 596 90 6550 0537

I

TR
BILLING: 3RD PRR'TY
DESC: FIRERRMS
RETURN SERVICE

REF 1 :RORERT HﬁL' TERD/CD/CH
REF 2:700/5668503

{3 12 0.17 LF2442 09.80 1072030
@ RS R SRR
4XX596 ocr 22, 2010 ALl CURR USD 1t OF 1
SVC GNDCO T UT 12,8 LBS
TRACKINGH 124)0(5969055500537
REF 1 :ROBERY HﬂLSTERD/CDICH
REF 2:700/S6630372
HANDBL ING CHARGE 2.08
SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD
DV .00 coD 0.a0 RS 0.50
DC 0.09 -DGD @.00 SD 0.00
AH 8.00 PR 2.00 SP 0.00

9.49

TOT PUB CHG 9.49 PUB +HRNDL ING

: P 10
. 3R pRODUCT seavxces

CUNSUMER FPAGE VY

RETURN SERVICE
CUSTOMNER RECEIPT

-

1 0F 1

REMINGTON RRRS” 0., INC
xt;ﬁu Nv 13387

CUSTOMER SERVICE

g oog-742-8677 .
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 PACKAGE CONTENTS: FIREARNS U

1 : ROBERT HALSTEAD/CO/C
:E'; 2:700/56650372
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File  Add Repair Estimate Repair Expedite Repair  Inquiry RepairTools CSRTools Repots  Table Maintenante  System

Iy

|ROBERT HALSTEAD
18008 NW 15TH ST

Quotation Control

Repai Maintenance
11/5/201093... : tavisbw - | Repair Mantenance
11/5/201012.. 2 Estimate Update

1 11s201012., : tmmediate SAP Allocation

')
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Remington Arms Company, Inc.
A7N DAaminatae N

Remington.
far & e

www.remington.com

Feein

Coer bod e \
ARS LABEL REQUES s "W

DATE: TO2/2010REQUESTED BY_ | "4 | “{‘U\’ e \t A :}
QUANTITY: P 1[WEIGHT PER PAC ~e (e

” VAL LGN

* \
COORDINATOR/  405-789-3322. g
TO MAIL | WILL MAIL Al
DESCRIPTION: o
700

56650372
| |

LABEL INFORMATION

MAIL LABEL TO:  Robert Halstead
8008 NW 19th St

Oklahoma City, OK 73127

RETURN ITEM TO: Rem Product Service

1 7ANTB) STEIND) TRO) THIE WIEDIA CORIRDINATOR:

Caidsas T o
SVE GNpCon T2z, Zg}ﬂm lgLL CURR usp 1 oF 3

H?Q('KINGR 124X x54964
065500557

REF 1:ROBERT HALSTEAD

REF Z:700/ $6650372 ebren

HANDL ING CHARGE 6 08

SINGLE-PIECE PUB RATE rupee
1 CHRGS - ; 5
oy g gg oD 0.0 s;g ézg@uw
Bk @00 g’gn g‘gg 2 000
TUT P 5 9 4 o 8
B CHG 9.4 PUE +HANDL ING 8.38
7 PS 15448
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(. CSIMIL/ £ TRANSMITTAL SHEET m\

/
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To: / OBERT }‘KLSTEAD Date: 10/22/10 \\ /

/

Company: / _ From: CATHY DODSON /

Fax No.: 405-789-3322 Fax No.: 336-548-7801

Phone No.: | ' Phone No.:  800-243-9700

'1/
J * “umber of pages including Cover Sheet: -

YMMENTS:

p
FOR CF "TY MITCHELL )

>~

. PRIVILEGED AND CONFIDENTIAL
This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain

information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient
please do not disseminate, distribute, or copy this communication. Instead, please notify the sender
immediately by return fax or by telephoning the number above and discard all copies of this fax.
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Remington Arms Company, Inc. ® 870 Remington Drive e P.O.Box 700 e Madison, NC 27025-0700
Phone 336-548-8700 » www.remington.com
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ROBERT HARLSTERD
10 LBS 10F1 10F1 RETURN SERVICE

3%32;4'&#:,-‘ g?‘?YSTOK 73127
CUSTOMER RECEIPT

SHIP TO: RS SHIP TO:
: ATTN:PRODUCT SERVICES
B ERoRuCT SERutcEs TSI <
ILION NY 13357 E

REMINGTON ARMS CO., INC
14 HOEFLER AVE. '
CUSTOMER SERVICE

ILION NY 13357
£ 800-742-56877

PACKAGE CONTENTS: F IREARMS

“REF 1-ROBERT HALSTEAD/CD/CM '
REF 2.700/56650372

LI

) )';,. ?3‘. “
dor "W ".";{ s
A gu)c}o' pe * .
b 8
ko A8

SRS Y 135 0-01

iir . s 61 % o GO (P LA T L LG e e T T
UPS GROUND
TRACKING #:
ING &: 1Z 4XX 596 90 6550 0537
IMPORTANT NOTICE TO ANYONE HANDING GVER GOODS TO UPS
Thie documant is 8 receipt only and you acd nemed on the atisched
1abel /document e-:luslvs?v for m“dn:.uan purpobus . he cantrect of
carrisge is betwean UPS and it& cusiomer . Fhure is no contract betwaun yauw
and UPS. B hending over tha goods to uPS. vou sgrue that UPS collucte ‘hu
geods DN haga)! of ?ts cusionsr and sEcdpte no 1lability whatsouver to yau
or anyonu ather then {is customasr for any loss, delsy. or damage to goods
Pesulling from nepligence or any other ceussé.
Py RS PEEE k

gégtmg 3RD PARTY
: FIRERRMS
THIS RECEIPT IS 70 BE RETAINED 8Y THE CUSTOMER

RETURN SERVICE
RETURNING THE MERCHANDISE

REF 2.7067588%0372 O
: 2 o e+ TR [ —
S— NS 12.0.17 UPS GROUND TR&: 1Z 4XX 596 90 6550 0537
@ e e ooty P10 " ey LP2442 09.0A 10/2010
orimltBledetioe Lol B R ateware i3enes e US ] i @'4 ;‘.i:’."..":.,‘."u‘.’..":.," o bearhanoma) Cafnaqe Y A ne WaTiam Caverhon andcr e [htgepel o g o JFime Sk
s Pk Bt Lo R &."’““""m’&.':fmm-m v Y Lousves, KY
4XX596 OCT 22, 2010 ALL CURR USD 1 0F 1

SVC GNDCOM ACT

W
TRACKINGH# 124)0(5969065505;7 100188
REF 1:ROBERT HALSTEAD/CD/CM
REF 2:700/56650372

HANDLING CHRRGE @.00

"SINGLE-PIECE PUB RATE CHRG
S: SVC
e = te  BiE
D . SD ©.
AH .00 PR 0.00 SP g:g

TOT PUB CHG 9.49 PUB +HANDL ING 9.48

i U U .

B PS 15450



(ol
v
o

TRANSMISSION VERIFICATION REPORT

TIME
NAME
FAX
TEL

1 18/22/2818 14:41
. CONSUMER

: 33654878681

¢ 3365487861

SER. # :

BROG7J677941

DATE, TIME
FAX NO./NaME

. DURATION

PAGE(S)
RESULT
MODE

18/22 14:48
14857893322

88:00: 31
B2 -

oK
STANDARD
ECM
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