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T ¢ Remington Arms Co., Inc.
7 Product Service
Legal Case #:5351
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
12/8/2010 12/20/2010
Customer Information
Type Business First Name Last Name  Street City State Zip Age Contact
Incident Hannah's Body Shop Mike Hannah W 304-854-2300
Incident Information
Claims Codes Repair Est. Tﬂ:‘:;:::l ¢ NSI::tis:I
Pi .
PD Cause:4079  Other - Unexamined :
Unknown

Unexplained Discharge - No Mention of

Fired without pulling .
Concern:1025 Safety Position

trigger

C
12/8/10 Per call from Hannah, he just bought a 700 SPSS on 12/6 and he said that he fired 3 rounds and on the 4th round chambered, he had

his hand on the trigger but did not pull it yet and it fired. Then it would not eject the brass. He was shot by a .22 round many years ago and is
scared of this rifle now. He is leaving for a bear hunt on Mon 12/13 which is why he bought this rifle.cm

Firearm Information .
Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/7MM REM MA 27271 S6745430 9/8/2010 9:49:24 AM
Date Purchased Where Purchased Accessories Original Owner
Y

12/6/2010 GANDER WAREHOUSE #1/Leban

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replacing with new
rifle, same model
Repair/Replacement Cost Repair/Replacement Date
222.00 12/8/2010

12/8/10 Sending a replacement to Gander Mt on a SNC order to try and get it to him for his hunt Monday 12/13. Gander will ship original
rifle back to [lion tomorrow and send me the tracking info tomorrow.cm 12/20/10 Replacement sent under order # 1166848.cm

-

Examination[Remington/CF/BA]

] i

" Part I Sub-Part I Code I Comment

12/20/2010

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5351&Type=Case
PS 15452
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{[T0: CUSTOMER SERVICE- SNCRep 1
Customer Service Comments

Ship To: Gander Mt
2600 Mountaineer Bivd
Charleston, WV 25309
Mark For. oOwner: Joe Flowers

L1

Requested Delivery Date:

Special Instructions (processing, shipping, notification, other etc.)

Shipping Approval if Required | |
RAMAC UNIT OF
QUANTITY NUMBER MEASURE DESCRIPTION
1 27271 Model 700 SPSS 7mm mag

[Requestor Name Christy Mitchell Date of Request 12/8/2010 Only to be completed by Cust Service

Requestor Phone 8684 Purchase Order # S$6745430 Date Received

Date Processed

Agency

Principal .

Approval: Date of Approval Rem Order # // @éﬁ F/ Q

) . Ay
Director of //4 wy / 5/22 @ jyg
Sales Approval: ! Mate of Approval S /d - e
7 7 T

SNC Reason / Customer:

Grand Total

alo|o|n|n|nlo|e
)

w|e|elole|alelals
.

Case 5351: Replacement for same model 700 SPSS 7mm Mag.

reasons for

Check One

Advemsmg/Promot/on .

Product Service

Country Store

Donation to IRC Sec 501 ‘(c) (3) org

Field/Pro Staff

Gifts

Outdoor Writer

Praduct Testing

Replacement Goads for Defective Product

Sample Allowance for Reps

Tournament/Shoot

Gallery

Employee Stores

Other -

Ot Check - One
230145-8850050 X

PS 15453



2010-Dec-10 12:14 PM Gander Mountailn #2240 3047466130 171

> FedEx Ship Manager - Print Your Label(s) ‘ Pape 1 of 1

; ME&{” Shipment Receipt

Address Information .
Ship to: Ship from: \
ATTN: Repalrs Receiving Lead

Remington Arms Gander Mountain Company )

14 Hoefer Ave 2600 Mountaineer Boulevard

ILION, NY South Charleston, WV
13357 25309

us

111111111 3047466130
Shipping Information

Tracking number: 054140815001906
Ship date: 12/10/2010
Estimated shipping charges:

Package Informatian

Setvice type: FedEx Ground

Package typa: Your Packaging

Number of packages: 1

Total weight. 10LBS

Daclared value: 700.00USD

Special Services: Direct signature required

Pickup/Orop-off: Use an already scheduled pickup at my lacation

Bllling Information

Bill transportation to: 240 South Charleston-656
Your reference: joe 3047466130

P.O. no.:

Invoice no.:

Department no.;

im o ameman v i W ma e ¢ m————.a e e A

'! Thank you for sh:ppmg online WIth Fedex ShlpManager at fedex.com,

v [

Please Note
FedEx wifl not be responsible far any claim In exceas of 5100 pes patkage, whethar tho rosvit of loss, ¢amage, delay, non-defivery, misdelvery, or misinformation, uniess you declsr
A highor value, pay an additional charge, dacurnen! your actval [os3 and flle & imely claim. Limitstions found in the current FedEx Sarvico Gukie apply. Your tght |o recaver from
F80EX for 81y 1099, including inlrinsin valuo of the package, (053 of salea, mmma ll\leIB!I, prafil, aflamay's fcas, costs, and other forme of damsge whelhzr dired), incltants],
conzequentjn), or spelcal is Imitad 1o the greatar of $100 ar Lha authori d valug, § Y 63nnot excead actusl docunerted lozs, Maximum for llems of exiraordinary

valuo I5 $500, ©.0., |ewely, prectous melals, negotishia inztrumonls and othar Rems lsad I our Senvies Guide. WAlls elirns must bo filed whhln gUrict ime Emita; Coneull the
spplcabls FOAEX Service Guhle for details,

T extimaled chipping charne mey bo ditarent tran the aclus! eharges for your shipment, Oifforances may occur based an aclual weight, dimansions, and ofher factors. Conault he

applicable FadEx Servioe Quida ar tha FedGx Rate Shimots for datalls on hew shipping chergea are calculalsd.

https://www.fedex.com/shipping/label Action handle?method=doShipReceipt&isDecompr... 12/10/2010
PS 15454
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.+ = FedEx Ship Manager - Print Your Label(s) Page 1 of 1.

, MP@@, ~ Shipment Receipt

Address Information

Ship to: Ship from:

ATTN: Repairs Recelving Lead
Remingtan Arms Gander Mountain Company
14 Hoefer Ave 2600 Mountainogr Boulevard
ILION, NY South Charieston, WV
13357 - 25309

us us

1111111111 3047466130

Shipping informatian

Tracking number: 054140815001908

Ship date: 12/10/2010

Estimated shipping charges:

Packape Information

Servica type: FeJEx Ground

Package type: Your Packaging

Number of packagas: 1

Total welght: 10LBS

Declared value: 700.00USD

Speclal Services: Direct signature required

Pickup/Drop-off: Use an aiready schedulad pickup at my location

Billing Information

Bill transportation to; 240 South Charleston-656
Your reference: |oe 3047466130

P.O. no.:

Invoice no.:

Department no.:

; Thank you for shipping online with Fedex Shananager at fodex com. ':

ern me—e i —nes w— S |

Please Note

FedEx will nol b raapanelble fur any clairm in uxcess of 3100 por package, whether the resuit of 10as, damage, delay, non-dein drlivory, or misinformation, unieas you daciere
8 higher valuo, pay an addillonal chame, document your actusl [oes and file a Umely tlaim. Limndations found in the curon! FedEx  barvice Gulte apply. Your fight lu recaver fram
FodEx for any 1058, Including intrinelc velua af Ihe package, loas of slex, incame [nterast, profit, altornsy's tees, Costs, and othar fome of damage whalher dimet, incldents),
consaquentilal, or speical {a flintlad ko the greatzr of 3100 ar tho :mlhurizsu declared vaiua. Recovary cannol axcaed selual doeumented lozs, Maximum for ltoma of extraardinery
valua (8 $500, e.4., jewuly, grocious metals, negollable Insirumante and otner llems liged [n aur Service Guide. Wrillan elsims must be tlled Within strict lime limila: Consull the
opplicnh]o FedEx Service Buids for detalte, .

Tha sstimated ehipping charys may ba differan! thun the actuat chamos for your shipmant. DIMerencea Mey occur baed on aciual weight, dimenslons, and other factors. Canaull the
applicatis FedEx Service Guide or Iha FodEx Rate Ehaols for dotalls an how ehipping chargas are calculsied.

https://www.fedex.com/shipping/label Action handle?method=doShipReceipt&isDecompr... 12/10/2010
PS 15455



700 Log Sheet — 2010 CNBC Story

Date: /9‘/?//0 CéR: ////(

Is the customer calling as a result of the broadcast? YES NO

* s/

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

___ Celling to offzr support (pro-Remington) .
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safaty with personal model 700 N
A

13

al

secking company

eadback regarding direction/use of personal Model 700

=t

_lAaims they experienced a “safety” related issue with their personal Model 700

\
\&.\s
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC A\
¥
If the customer references any concerns or problems experienced in relation to the operation of !\’
the safety of the firearm, they should be advised to return it to (Product Service, llion NY). 7)

(fv\ Did they agree to return it tq the factory? NO a ﬁ / ¢ /%N&J 4
/)IC’O\P " Consumer Name: /%/,\éf_ //‘%4/7/744 @d j&"/&é Jﬂ/f 700
Address: }%/7/)‘74& % Mk %ﬁ é/ﬁ\ 74 e 74’ ﬁeﬁ{ /LZAK
,,(P er 7L rug
Ze fﬁ i
/ﬂk Phone: foy’ifﬁ/‘ﬁﬁ‘w /é/(//t ///74 ﬂ'«’\
,).q Y/gb'Serlalx-: Sé 7V/(V?O %0 duljlq‘( /y 1o ’%L'w“w(j/c{—
\“G e

]D% s#Send an ARS label#** /1) .

qunen.
Comments: Uze F%Ng/‘f jﬂﬂfﬂ’r/

Remingron Confidential 10719710
PS 15456



