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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

Customer Information 

Date Opened(PS) 

12/8/2010 

Product Service 
Legal Case #:5351 

Date Closed 
12/20/2010 

Incident Date Pre Lit Lit Obsolete 

Type 
Incident 

Business 
Hannah's Body Shop 

First Name 
Mike 

Last Name 
Hannah 

Street City State Zip Age Contact 

Incident Information 

Claims 

PI 
PD 
S F~red without pulling 

tngger 
c 

Codes 

Cause:4079 Other - Unexamined 

C 
.1025 Unexplained Discharge - No Mention of 

oncern. S ,, p .. a1ety os1t1on 

Repair Est. Medical 
Treatment 

Unknown 

w 304-854-2300 

Medical 
Status 

12/8/10 Per call from Hannah, he just bought a 700 SPSS on 12/6 and he said that he fired 3 rounds and on the 4th round chambered, he had 
his hand on the trigger but did not pull it yet and it fired. Then it would not eject the brass. He was shot by a .22 round many years ago and is 
scared of this rifle now. He is leaving for a bear hunt on Mon 12/13 which is why he bought this rifle.cm 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Date Purchased Where Purchased 
12/6/2010 GANDER WAREHOUSE#l/Leban 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/7MM REM MA 

Accessories 

Rem ington/700/CF /BA 

SKU 
27271 

Original Owner 
y 

Serial Bbl. 
S6745430 

DOM 
9/8/2010 9:49:24 AM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 

Replacing with new 
rifle, same model 

RepairfReplacement Cost RepairfReplacement Date 
222.00 12/8/2010 

Settlement APV APV 

12/8110 Sending a replacement to Gander Mt on a SNC order to try and get it to him for his hunt Monday 12/13. Gander will ship original 
rifle back to Ilion tomorrow and send me the tracking info tomorrow.cm 12/20/10 Replacement sent under order# 1166848.cm 

Examination[Remington/CF/BA] 

11 Part Sub-Part Code Comment 11 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=535l&Type=Case 12/20/2010 
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I Requestor/Approver Provided Information · · ' I II n:>: cusTOMER SERvice. sNc Rep· 

---=-:-~----,----==..,,....,..,:----.Customer Service Comments 

::~~:::~~ ~:::Christy Mitch:~84 __ ,,,,p,...~:a~: ~!~~: --.,~,,.,~,.,,,;4 ... 1! ... ~--!~.;._--l~:: ::7:~:ed by Cust Serwce 
'--"-"-'-''---------------------------'Date Processed 

Agency 
Principal 

._A..:...p.:..pr_o_va_1·_. ____________ o_at_e_o_f A-'p:....:p_ro_v_a_I _______ _.Rem Order# 

Ship To: Gander Mt 

2600 Mountaineer Blvd --------------
Ch a r I est on, WV 25309 

--------------
Mark For: Owner: Joe Flowers 

Requested Delivery Date: 

Special Instructions (processing, shipping, notification, other etc.) 

Shipping Approval if Required I I 
RA MAC UNITOF 

QUANTITY NUMBER MEASURE DESCRIPTION 

f/"0 L<_j 1 27271 Model 700 SPSS 7mm mag 

:ii 

$ 

$ 

$ 

$ 

$ 

$ 

$ 
....-.uu .. ·1·ouu 

SNC Reason I Customer: 

Case 5351: Replacement for same model 700 SPSS 7mm Mag. 

M b ust e com1 ete df. P, or rocessina to 0 ccur 
!Reason.~ tor ;;1r.1v ... · 

,.,. 
., .. 

1' :-· Check One Charge, G~de /,_, :: : . : ·~ ;; · __ .. ',' . ' . ' '., 

-
-
-
-
-

-
-
-

Advertising/Promotion Product Service 230145-8850050 
Country Store 
Donation to /RC Sec 501 '(c) (3) org 
Field/Pro Staff 
Gifts ··-·--
Outdoor Writer 
Product Testing 
Replacement Goods for Defective Product x 
Sample Allowance for Reps 
Tournament/Shoot 
Gallery 
Employee Stores 
Other-

116~/l</9 
f J-J ~.f J;JS 

·-----. 

s-.1/jr 
7 
~ 

$ -
$ -
$" -
$ -
$ -
$ -
$ -
$ -
$ . 

,· Check· One 

x 
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2010-Uec-10 1~:14 PM Uander Mountain ~~4U jU4~4bblj~ 

FedEx Ship Manager - Print Your Label(s) 

Shipment Receipt 

Address Information 
Ship to: 
ATTN: Repairs 
Remington Arms 
14 Hoefer Ave 

!LION, NY 
13357 
us 
1111111111 

Shipping Information 
T~cking number: 054140815001906 
Sllip date: 12/10/2010 
Estimated shipping charges: 

Package Information 
Service type: FedEOic Ground 
Package typo: Your Packaging 
Number or packages: 1 
To1al weight: 10LBS 
Declared value: 700.00USD 

.Ship from: 
Receiving Lead 

Gander Mountain Company 
2600 Moun1aineerBoulevard 

South Charleston, WV 
25309 
us 
3047466130 

Special Services: Direct signature required 
PickuplDrop-off: Use an already scheduled pickup at my location 

Billing lnf9rmation 
Biii transportation to: 240 Sou1h Charleston-656 
Your reference: joe 3047466130 
P.O. no.: 
Invoice no.: 
Depar1ment no.: 

l·-·T~~~k·;~f~r ~hl~;i·~~ o·~lin~ ~ith-F~dex ShipMan~g~r at -~e~~~.c~~~-j 
Please Note 

Pagel of l 

I' od51 will not be 111;gonslbls tar any ctlllm In BJCCBl!S or 5100 pet p~tk~ge. whclhcr tho rosvlt of lo&&, C:amage, as lay, no1>-dert~1y, 1ni•do6vcry, or mf:;lnfonn~don. un1eas you aeclere 
a hlnnsr value. pay an saamonal Charge, dar:unionl your oclllol los~ ~nd file a Umely ctBlm. um1rsuan! round in the cu"""' l=odEx S•rvlce Gu111e apply. Your rten1 lo re"'""' ln>m 
Feaec ror any 109!, including inlrin,ia valuo of lh9 package, losa Of ea lea, 1nooma lntetesl, p1afil, ollomay'• fco~. tosti, ana otnsrronne ordama9ewholh:r dirccl, inclrtonlsl, 
can .. qucnliol, ... •pQfC<ll lo limned 10 Ille greater OI siac or Illa auUIOtw.d docj:irad v;i!IJQ, f«w1wry cannGt exc:eed actual dacumomcd lo•o, M~llimum tor Items al ex~a<Halnery 
vo!uo I~ S5oo, e.11., !ewBl!y. precious metsla. negtlti!bl& in.trumanl!: ond othor iterm U&Gd In oor Sa Nice Gulde. Wfitlon clairn" mur~ bo filed whhln &lrtCI lime lrntta; conaull lhe 
appUcablt FtdE>< S!,.,;ct GulJo frw dctoils. 
Tiie ••liniotod •.hippina ehi\l!JB mQY be dlnervnt l!!an 111& aclUal C11a1~H f~ryour shipnranl, Olf!Ql"lnces may eccur Daaed en actual woiyn~ diman,i•n~. ~nd C1Mir ractllra. conaull U\t 
oppH~iblf f•dEx Sort!QB GU!l!a, er tne redtll< R3le S11colo far datnll' on how shipping en erg ea ere celculaled. 

https:/ /www.fedex.com/shipping/labelAction,handle?method=doShipReceipt&iliDecompr... 12/l 0/201 O 
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" FedEx Ship Manager~ Print Your Label(s) 

Shipment Receipt 

Address Information 
Ship to: 
ATTN; Repairs 
Reming1on Arms 
14 Hoefer Ave 

!LION, NY 
13357 
us 
1111111111 

S.hipping Information 
T~cking number: 054140815001906 
Ship date: 1211012010 
Estimated shipping charges: 

Package lnformaUon 
Service typlil; FedEx Ground 
Package type: Your Packaging 
Number of packages: 1 
Total welgt'lt: 10L8S 
Declared value: 700.00USD 

·Ship from: 
Receiving Lead 

Gander Mountain Company 
2600 Mountaineer Boulevard 

Soulh Cl1ar1eston, WI 
25309 
us 
304746(3130 

Special Ser-1lces: Direct signature required 
Pickup/Drop-off: Use an already scheduled pickup at my location 

Billing Information 
Bill transportation to: 240 South Charle&lon-856 
Your reference: Joe 3047466130 
P.O. no.: 
lnvoic!l no.: 
Departmenl no.: 

.. ···-------------------
Thank you for shipping onli ne with Fed ex ShipManager at fad ex.com. 

Please Note 

Page 1of1 

FGOEx Wl!I nol be rea90111lble rot arty clairn in uxcc,,; cf a10<I por p;icllaD&. whe\11er tile rasun cfloas, asmege, delay, no11°diilivery, mi•dr:livorv, or mlmformatton. unren you decisra 
B liighet voluo, poy on ndditlon~I c:horoe. documenl your sclusl IOBI end Ole B U1nely clairn. Lirn<l;Uiono found in lhc t""'nl FedEx Service Gulde apply. Your ~yhl lu recover !rom 
FodE~ for ;iny Jc&&, lncludlng 1ntrtn61c velue or 111e package, Joas or :l;>/os, incamc lntnru~~ proril a1torn11y'& teee, coats, ana 0111er rorme olddrn•ge whol~cr dlrcci, incldllnt~I. 
coneequenllel. or epaicel la Jhnllod lo Uia gro..tor cf ~100 or \ho ;iulhonzed d•clRred value. Recovery cannol a.ca.a tctu.:.I doc1UT1cnlcd l•oo, M;iidmum ror 1111"18 or e~lraordlnary 
value le $500, ~.g., jewclfl', Frccjo..,; mat;;I~, ne~oll~ble lnilmmanta and cll\er name Iliad In our ser.ica Guide. Wrillan cl~im~ mu~I be !lled wl1n1n &ll1cl lime llrnlls: C:or1sull lhc 
opplicohlo FodEx 6111Vlce Guida !or details. . 
Ttle estimated shipping chefli& met be di~err1nt ""'"Ilic •clu.11 c:l!~'!JO~ for yo1ir shlpmenL 011Te111n~a may aCCllr ba!ed on octu•I weight, dl"IQn~lons, and orner rec1ore. caniull IM 
appUc&bl& r.e~E.a.ll.<"';"" Guide or lho FodE• R;ii; ShGolli for aetallo on MW &l1lpptng cne'lle• ~1e C>loulolcd. 

https://www.fedcx.com/shipping/labelA1.:tion.handle?method=doShipReceipt&isDecompr. .. 12/l 0/201 O 
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*****Internal Use Only***"* 

700 Loe: Sheet - 2010 CNBC Storv 

Date: _ _,_(_{)-D'--'-~ ............ Uo.;...___ 
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at C:NBC for airing _Supportive of CN"'BC 

Nature/Purnose of Call: 

_ Cc.Hing to offer supp01t (pro-Remington) . 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_seeking company feedback regardii1g direct:iorJuse of personal Model 700 

/\,~ 
\' 
~-

t/ciaims they experienced a "safety" related issue with their personal Model 700 ~ 
~ 

I\ lJ 
If the customer references any concerns or problems experienced in relation to the operation of ~ 1 
the safety of the firearm, they should be ad'iised to return it to (Product Senice, Ilion l\Y). '/I 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RP~R.C 

Did they agree to return it t~ the factory? ~ NO C,/.P)e rf.J,J tJ. 

Consumer Name: /Jtr k-e__ lfa.l!Lzd £ Ga1tJ&- /{;fr J'/ J'-700 

Addcess /lo.naJ!r A+: ~ '//J- ;4~ -IJred; j._L:J. 
I "'qq er h tt I- -,J 

OJ-.. rrr, JJ. -A'· 
rjJ\ ~Phone 'J'o f-tf _ry-;;3 O' 

1-fj ~J- Serial#: _S-=-t ~7 V~)_.__V«-5 cJ~q_,_,_1do __ 

1-111tof ;;di! /A "12.e~ 
f fl/ 1-WJuvJJ;_[ 

t/t).A L or &i /IJ : -'--' -fli.-si-~{ I 
0\"'D 

JO~ 'P ***Send an ARS label*"'* iJ T' e,\{vf 

J.,e F/.-wer ..r-Jfl/J.>1tr)IL 
Comments: 

Remingron Col!fidenrial 10119110 

PS 15456 


