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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 
2131·10 1217/2010 

Customer Information 

Date Opened(PS) 
11/22/2010 

Product Service 

Legal Case #:5167 

Date Closed 
1217/2010 

Incident Date 
11/20/2010 

Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Nelson Mills 4390 Skyland Dr Greer SC 29651 H 864-313-5783 

Incident Information 

PI 

PD 

Claims 

S Fired on safety 
release 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

11/22/10 Per call from Mills, he bought the 700 SS Sept 2010 and shot 10-15 times to sight it in. He was in a treestand Sat. 
and it fired when he released the safety. He has not altered it or had adjustments made to the trigger since he bought it.cm 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

9/17/2010 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

DICKS SPORTING 
GOODS/A TL 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilinn, check, 
clean, test at no 

charge 

Release of Claims 

Repair/Replacement 
Cost 
42.00 

Model/Ga. 

700/30-06 
SPR 

Accessories 

SKU 

n/a 

Original 
Owner 

y 

Serial Bbl. 

S6731654 PE 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

12/14/2010 

Reimbursement 
Settlement 

Cash 

DOM 

6/14/2010 11:37:16 
AM 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11122/10 Mailing ARS.cm 12/14/10 Called Mills with update on inspection. Per Ilion, could not duplicate concern. Trig assm 
is functioning as designed. Check over, clean, test fire at no charge under warranty.cm 

Examination[Remington/CF /BA] 

, ___ ----
Part II Sub-Part Code II Comment 

,,Examiner IB.TRAVIS 

jExamDate 1121112010 . 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5167&Type=Case 12/14/2010 
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• !Product Type I IRF I 
Examination !Action Type I IA I 

!Assigned To I IT.NAGLE I 
I cause 114038 llcould Not Duplicate Concern I 

!Description I 124" 30-06 SPR I 
loate Code I IPE I 
!Bore Plugged llFaise I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!Shroud llslightly Worn; Functioning 

Bolt !Face jjSlightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

I stop llslightly Worn; Functioning 

EJlcondition llslightly Worn; Functioning 

!cut Condition llw om; Functioning I 
!Ext/Eject Test llFalse 

EJIBiock Condition 11---Select---

!Lug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---

EJIExterioc Condition llslightly Worn; Functioning 

!stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
ljCondition jjSlightly Worn; Functioning 

!Bulged llFaise 

~!Description I IST ANDARD XMP SAFETY I 
!Function !ILike new; Functioning I 
I sub-Assembly llNon-JSS I DI Litt 

11---Select--- 11.012 I 
!Notch llLike new; Functioning I 
ITests 

l'Test Fired llFalse I 
!Feeding Test I: !False I 

!condition llLike new; Functioning I 
Trigger 

!Pull 11---Select--- 114.5# I 
!Altered llFalse I 
!sub-Assembly !IX-Mark Pro I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5 l 67 &Type=Case 12/14/2010 
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Nelson Mills 
4390 Skyland Dr 
Greer, SC 29651 

Subject: #5167, Model 700 

Dear Mr. Mills, 

November 22, 2010 

Enclosed is a.UPS ground prepaid shipping label. Please include a copy ofthis letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 
the box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 
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RE00213110 
Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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NOTE: Please complete and print this form, and ihen include it with your firearm. 

I 
j - / -i 
I Are you the original owner?: r V YES r NO ' 

I Model Number: I 
I 

!serial Number: I 5f'o73//i,5l/-70D 

r!N_arn_e_:~lN"'--""e/so ......... ·~--µn~1 ·~rl~fS:==:::=:====o======='=D=m=e=of=P=ur=c=ha=se=:=l=.7==-1=7::::::::_/~D~-~~~ -

1

1 

I Address (no PO Boxes): I 3 ro 
City: j (" I State: l $ : C. Zip: I J. Cf IDS/ ---·1 
Phone (Daytime): I~~ 7K3 !Fax: . 

I E-~ail Address: if e-mail address is provided, notification of receipt and shipment will be 

I sent} . · _ . . . - . . . ·-· -· - -
r--

E-mail Address: 

r I would like to receive future e-mail updates from Remington. i 
f---~~~~~~~~~~~~~~~----"-~~~~~~~~~~~~~~---; 

Please describe our problem and date of occurrence: j 

P"c;LeJ Sqf'e{-r t).{.{ w~c'I~ h0"-{-~l\f a!d. rlf.le i 
! 

1 -;reJ. w 'i*-' ov+- 4-ri l. l" ~ ,. (?.e.; -1\.r JJvt( el I 
I
. 0 (f" ,.. ! 

i ,, I 
. )i tt.ve )-_ tv1 ore ,11 o J. ?fJo 8 DL t<.:.C/..Q s -r 1 . b 1

1 

I 
.. YI\~~ REI\ 

1 
~ -ea J: t11. a. b o v+ #aµ_ ~ -!-u ; I\ J,e rnef a.. .-J_ ..h:i r J< i 1\f ..to . j 

I~"'~ SM~~~ ~fro. 1"A.e>e gv ..... s q_f'-e eo...-pa..1'4' t!J# ~~.s q_s tueJ..1.. I 

l~le!t.-f ca.". yo cJ cA 0 Q.j:, 0 Jf. ; ./-; ~Jor:l+. iva.,..:.f- ..fr:? v~ ~AA- .±! : 
. 500{,.j,&_tA.~ Ot.J'(!! ~ • ~ • "• •· • po . \ I ··-· charactc.sleTI T lltanf<. yoc.1 11.~ · Jncfb i 
I Ammunition Information: · 1 
i . 

I Other (i.e. bullet weight/type, shot size, powder}:' 

. -J'.~andload Information: 

lPowder Use._d·_. I_. -----­

'Case/Hull Used: l 
l Bull~·t Type/Shot Size: J L_ ___ _ 

.. , .. 

--) 
i 
I 
I ·-i 
~ 

i 

I Powder Weight f --~ l Prim~r Used:· 

I Reloader Used: l 
I ·--------·------

i 
J 
; 
l 
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r----·---- ··- -··-·---· _ .... --... -··-----··-----··-----·--·--------... ---·--···- ----··--

_, -----·· -·· -·- ·-·-·--·-- -----------·--···-···-·-- -· .. 
i Firearms Care (Cleaning and Lubrication): 
' 

I 
----~ 

! 
i --··------,-- --·----------

! Bcand ofcleaolog "'""°" "'"'"ti'lrc.f. wo...f Cae<'y SD re Scc.LU.£r _______ _ 

I How often do you cle~n the bore? (Months or Number of rounds) j b £.o·•..A d .... < r J. 1• 
; • ".:t: V•·D---15-~1 "cS 

I How often do you clean the action? (Months or Number of rounds) I · · ~ 
I 

)!'\. Seo~ 
i 

I How often do you clean the trigger assembly? (Months or Number of rounds) J HOT 

I Brand of lubricant used: l R "2 M · 01 j 

I How often do you lubricate the trigger assembly? (Months or Number of rounds) I, et.ti.. th\ ly .3(1'0 A..fG...s 
I Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

iv r 
I · YES NO Sho-l- <11oy t0~J5 -hrA=~> 5/sh.f;,ig ; ..... Scofe 
1

1 

When was the last time that_your firearm was serviced by a Remington authorized · 
r I repairman/gunsmith?) i 

r--- ~~~--~--:-~i==================:'.::=============-
1 What were the ser·1ices performed?) J 

I 
I 

I 

Remington Arms Co., Inc . 
. Attn: Arms Service Division 
14 Hoefler Avenue 

·Ilion, NY 13357 

I 

I 
I 
I 
I 

-i 
i 
I 

I ©WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE l 
I FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND I 
THEM IN A SEPARATE PACKAGE AND INCLUDE N.~ME. ADDRESS (WITH ZIP CODE). TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. . j 

:: Record the serial number of your firearm before sending it. 
j : : Pack yoL1r firearm for safety and to prevent further damage in shipping and handling. Preferably, 
1 ship in a firearm box. (Note: Original boxes may not be returned.) 
l :: Remove 211 accessories from your firearm to prevent loss or damage. 

!
! :: Provide a return address on both the outside and inside the box. Shipments without a proper 

return adclress will be refused. 

I 
I 
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~mington~ 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 

www.rem1ngmn.c;um Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/22/2010 REQUESTED BY: christy 
QUANTITY: 

P.l!E:A"'$Etc'FiE'GK'(0'N'i~ll 
MEDIA 
COORDINATOR 
TO MAIL 

DESCRIPTION: 

MAIL LABEL TO: Nelson Mills 
4390 Skyland Dr 
Greer, SC 29651 

1 WEIGHT PER PACKAGE: 

I WILL MAIL 

700 

LABEL INFORMATION 

RETURN ITEM TO: Remington Prod Serv 

4XX596 NOV 22, 2010 ALL CURR USO 
SVC GNDCOM ACT UT 10.0 LBS 
TRACKING~ 1Z4XX5969067690856 
REF l:NELSON MILLS/CO/CM 
REF 2:700 

HANDLING CHARGE 0.00 

xx 

1 OF 1 

SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
DV 0 · 00 COO 0. 00 RS 0 . 50 
DC 0 · 00 OGO 0 . 00 SO 0 . 00 
AH 0.00 PR 0.00 SP 0 00 
TOT PUB CHG 8.74 PUB+HANDLING a:14 

10 
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