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Diear Mr. Abbas, %g@@gg?&@@

Enclosed s a ;“rcpaid PSS ship*jmg tabel to cover shipment of vour frearm to our factory
for examinstion.

Please include a2 copy of this letter to put inside the shipping container. The letter
inside is importent as sometimes the ouiside fabel gets damaged in transit and we want to
be sure the firearm is logged tn correctly. Mark the ends of the box with “Produst
Service”, ?mdum Service will be inapecting thc fircarm and will contact me with the results.

T hope that this action will keep vou g loyal Remingion cusiomer,

Sincerely,

I3 Tudcher

Consumer Affairs Administrator

Remington, H&R ) Marlin e s e e R e ey

Phone: 1-800-243-9700 §: diaMlp dadh W
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Remington Arms Company, Ine, # 570 Remington Drive & PO Box 700 o Madison, NC 27035
Phone 300-243-9700 ¢ www.reminglon.oom
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TO: REMINGTON ARME
Pec. 16, 2010

On Nov, 15 2010 Fdecided to walk to the Iower Beld in search of w boll olk. T retrned o
 the house aboat 9230 AM. L place miy Remingion mode] 700 rifls in the passenger of my
Diodge truck, barrel dowsn, and went trio the howse to get my truck keys.

i drove my pick-up to the gate, overlooking the bottom field. § decided 1o have some
enffee and Histen o the news,

Afler a couple of mimutes I noticed thet my nifle still bad 2 bullst in the chamber and the
bok was closed.

_—

Tam 61 vears obd aod | never ever place o loaded gun in & vehicle, (exespt this once}

Iplaced the rifle onio the consols with my right ane: T then released the safery with my
thumb and fost finger. Althus momentthe gan fired, shooting a hole through the
passenger door of oy truek. My hand was not near the tigger. § sat in shosk for 2 mimute,
not believing what iad just happened.

I now reafized [ had 2 bullet hode through my door and sore ribs from the kick of the gun.
Thank God, no one was with me this day,

et

recently got my truck out of the shopy; H oot $2395.00 40 get the door repaired.

[ befieve § shouldd be compensated for this amount, and my rifle should be fixed sl wifl
never five again, unild the trnigger 15 pulled.

{ have not used it since the day it fived without pulling the tngger, and do not plan o wmi

I ean’t sell it knwwiog what 1 know abont it, wadess someone wouald like o by 1t for
fealing purposss,

Thank You | waln vour veply.
Tom Abbas

6652 Cooper SpurRd,
Parkdale, Or. 97756
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Factary Repair Form Pags 2 of

Brand of cix,aamng aolution used: ﬁég*f»ﬁz}f(:)‘

Mow often do you clean the bore? (Months or Number of
OUNS) L f g SRR | e 0 spusnd 5

How offen dy you clean the aetion? {Months ar Numbser of
?"{}Uﬂj”ﬁ? ya AREY @ [ i @:a/ga?’! >

How offen do you clean the rigger assembly? (Months or Number of
iijumﬁb}: / 3;;?,53? V%’&/’ et Koty

Brand of ubricart used: 0¢s Pwp 5 Siiae f,:‘?ui £ L5 4

Mow often dooyou ubricate the bore? (Months or Number of

rounds) e A ,{{meﬂj =

How often do you z,bﬂcam the m,i:;uf"’? {Mﬂih o7 Mumber of
mun@w}f :

How offen do you lubricate th g trigger assemblyY (Months or Number of
rounds) :

/

Have yvou reviswed the cleaning and maintgnancs rec ommmri:s ons on our web site o

iy our owners manual? ABPRYES TING e e, g0

When was the last e thal vour firegrm was senviced by a___ﬁ”_«?gm?nmm awthorized
repalrman/gunsmith 7 PG ey Py G o | fg&g g

_Whatwerethe services

mfarfmd’?s

Ship your % SURETS firgarm by eithar UPS or Parcel Fost o

Remington Arms Co,, Inc.
Attn: Arms Bervics Divisian
14 Hosfler Avenue
fion, BY 13387

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM QR IN
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODEY,
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM

o Record the senal number of yvour firsarm before sending it
oo Pack your firearm for safety and o prevent further damage in shipping and handling.
Prafarably,
ship i & firgarm box. (MNote: Original haxes may not be returned.)
» Remove gl socessories from your irgarm 10 prevent 1oss or dar mgﬁ
o vazd@ a return addrass on both the cutside and inside the box, Shipmente without &
DIOper

1, A

http:Mwwr remingtoncosn/asp/fectory repalr_fornasp :

101

2

PE 15888



o

Factory Hepaiy Form Page 3 of

refurn address will e refused.
2 Ship vour INSURED firearm by sither UPS or Parcel Post, Reringlon g not
responsible for
damage or less during shipmert, 30 you may elect 1o purchase insurance from your
cHrrier.

Charge repairs will e processed using the following guidsiines

2 Repairg $75.00 and under will be completed and retumead o you C.0.0 {To avoid
.00, Charges, plsass inchuds your oredit card nurmber and expirstion dale with your
gL} '

0 Foy Rapairs over 875,00, vou will recsive 3 wiitlen estimate detaiing the nature of the
repatr, appliicable axes and shipping, You will have 30 days o approve the repair
astimale. Repsirs can be paid by check, money ardsr, oy oradit cand {American Expross,
iscover, MasterQard, or VISA)Y If vou wish, you can expedile repairs over $75.00 by

setting a pre~-suthorized amount that can be bifled 1o your credit card. We process
checks slectronicatly through Cheok21,

o~

hitr/wwow reminston comvdasy factory repair formuasp 4 Y3201
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TO REMINGTON ABMS
Dec. 16, 2010

On Novw, 11, 2010 [ decided o walk 63 the lower Held i search of 3 bull elk. I retumed o
the house aboad 930 AM. Iplace my Remington model 700 rifle in the passenger of my
Drodge muck, haree] down, and went into the honse 1o gatmy ek keys,

fo—

drove my pick-up to the gate, overlooking the bottom field. I decided 1o have some
voifer and hsten to the news.

After a conple of minues I noticed that my rifle 5181l lad a bullet ww the chamber and the
ot was closed,

o 61 years obd and Loever evar place 2 Joaded guo in a vehicle Jexcept this onoe}

I placed the rifle onto the console with my right s I then released the safely with my
thatab and frst Roger At tos womend the gun fund, shae;siing, 2 hole theough the

passenger door of my track. My hand was et near the tigger. 1sat in shook for 2 mine,

ot baﬂzevmw what had jist happened.

1 now realdized 1 had a bullet bole through my door and sore ribs from fhe kick of the g,
Thank God, no one was with mee this day,

! recently got ovy truck out of the shop, it cost 3239300 10 get the door repaired.

! believs § should he compensated for tus arvouny, and my vifle should be fixed 3o it will
wever fire again, untl the inizger 18 pulled.

1 have not used 1t since the day 1 fred without pulling the wigger, sod do not plan w aid

r' !'
it 18 safe.

I can't sell 3t, knowing what T know aboot i, unless someone would Hke 1o By it for
testing purnoses,

Thank You I watl yoor repdy. AR 1 Eny
Toms Abbas

6652 Cooper Spur Hd.
Parkdale, Or. 87756
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Famington Arrng Company, Ino.
870 Reminglon Drive

P Boe 700
WARW. TEITIRION. OO Madison, NC 270250700

ARS LABEL REQUEST FORM

DATE: 1/18/2011 IREQUESTED BY: Dell
FQLIANTITY: i WEIGHT PER FEG: 16 1ns
5 ahy PSRt AR o S
MEDIA
COORDINATOR T9ILL MAIL
T RAIL

DESCRIPTION:  Refd# 55288
‘ rifle

LABEL INFORMATION

MalL LABEL TO: Tom Abbas ’
6652 Cooper Spur Bd, f/‘;}{\}x ;\
Pa{kdaiaf@}% 977867 A Y
PR b :G‘\}{x\ ) u
:\‘ ?\{ /{: ’\/@/ P
1t y //
RETURNITEM T¢ Remington Arms
At Product Service
{ion, NY
RN R e SO TS R N RISER T

BN D e RRINATE R

il O e

H oF %
s P@ii GLL CURR USD 1

S o A 38, 90y 1078 LES
TRACKINGH 1 [aXXSEBICEETIOTIE
REF 3TN ABRASSCD/BAF
QEF 1 GHA8/NIFLE

LING CHARGE ©.90 ‘ e s
g?;igtﬁ-f;i&iﬁ eus RaTE CHMRGS: :’;‘lﬁ»; ég_i;;@
BV 6,99 cap 8.99 % 9.90
ne 9,68 ACD 680 o .20

& & on @0 SPGB
E}gf pum CHG 12,48 BB+ HENDL. THG .

7S 18681



o >
o

o
i

P 15663



R

3
R NS

R BB BB
e 7
s

ST,
L
e A

N o

A,

o

PE 15883



sm\.mwww&\%% . 5 , R

3 I

SR

AN
N

!
R
R
s
,@ﬁ/,%?wwu./
R
S /.@M,ww/f

R

S SR

5

s

«ﬂ.ww...nw“mm&vtm“&.»

.

R

a0 SRR

S N

N

Rt
BRIy 3

SREesn

e
e

s

=

L

= N Mmm.».‘.r/
i umﬁ/y’%%wf%yy///?f/mf
5

By

o : S5 R
A s : : ; : S

=

o

i

S

PE 15884



i ...1......

xxw.ﬂu%\mm“ R
-

..
T
..
. \“&“
£ \‘..

R
R
R

R

i 7
i 7
\s\\“\\w 7

. \.‘amw«wm.
.

7
2

7

7

e
S
e

S
77

S
S
S
\“.u“”.u&h.u.n.u.u.m“mn\“x«\\
S

i
-
o

7
o
s

7
7
4

7
7

!"I
-
7

%
%
S

///}é}
.

"6/:3:}/
.

7

o
2%
.
S5
_

.

.
,,5,
77

=

7
7
5/f

.
-
7

7

-
_
5/'

.

7

7
5
:/x:
m
.
.

Z
Z
%

,;5
7
o
.
7
f
7

SRR

,
_
o

5

,;,é

PE 15885



R

R

i
Ry
iasngaas
S
b bhi
sagnsfinds
e

7

i
i

i

SR
b
]
i
A

i

i
e

i

i

e
3

i
Ef:“
i
)

i
e
o
it

ity

it
it
Ry

;
i
i

x

SRR

S

Ehn

SRR

RN

N

R

SRR

i

2

T T

o L O LR

EEE

i
S
SEEe axizf,u‘uxuawwwuww{mwwww&
S S
S

S
e
e
A
T

L

EEEt:

R

TR
S

S5

s

BB,

S
.

R
TR
\%.ﬁ R %/W/,”/Mﬁ,w

i

ZRis

o

7

,,}

>
Z
.
.
7

L
i

s
SRR
A
22

Eh
s
S

.

a5s

72
i it i
=
e e R

i

PL1E8ES



