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Cont;ict Type 

[ncident Erk Akerlind Af"cadia CA 9 lOVi 
H 626-446-·2219 

E erqki@tlskxtrerrm.com 

Chilrns 

Pl 
I'D 
s 
C FSR 

Cause'.4001.i Alt>;;•red AdjusmF,:n>s m: Compon.::nts 
Concern: 1007 fired on Sale: Rekase 

Unknov;n 

()Jstomer i~a!led in. Stat;;;~ that fie i:; a targei shooter :1r.d a couple of months agp h:-: had a. FSR. No damage, Ne in;rn-y. df 

Firearm Information 

Remington 

{hte 
Purdiftse<l 

CONCERN:FSR 

Type 

CF/BA 

ACUSPORT(MT) 
CORPORA TJON 

Arnrn1mition Information - None Defirnxf 
Oth<:r Pn:;ductc, Irsfom1atio:i · N~,13e Defined 

Seu!emrnt 

Settkment 

Per Ilion - Quot~: 
to repa[r 

Repa1r/Rephu'.em~·nt 

C<i~t 

T\1.,'0 PIECE 
BASE 

R-crn in gton/700/CF/BA 

Rep:ifr/R.;;plm:'.<i:'m<~ilt 
B;s~e 

SKU 

27191 

0:-ighrn! 
0Wil0t' 

OOM: 

Go298J6l. LX 
2/:5/2003 6:27~27 

PM 

C,>!ih Rdm. 
Se!Ueme11i niste APV 

O;;;!i 
D<lfo 
APV 

l2/J 5il0: Sending AHS, hr, 1'.mn. df 1/2111 J: P~r Ilion - Wl!l foilow down. TA set ;;;;mws alwretl & dirty. RqJlate TA, dean 
& test fire@ l/2 norrmtl dmsges ·· quDte. Emsiled quok to cm:tomer. ::!f 

Examiii;~tion[Rernington!CF/BAj 

http://cps030.p 13 :200/ps;::.app/PriniJ)isplay .<'tspx?I1Y='.'i4 32&Type''''Cr::.se li2 l/2011 
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Eric Akerlfod 
202 l Leafwood Lrt 
Arcadia, C1\ 91007 
Ph 626--446-22 l 9 

Ref.: # 5432 

December 15, 20 t 0 

fj~ 

;. ~ :~ ;J·j"° I 
_,J 

Endosed is a prepaid UPS shipping labd to cover shiprnem of your fire:arrn to our factory 
for (.~xamination. 

Pkase indude ~ copy of this letter to p1:1t inside the :-:!lbipping container. Tb.€; fort.er 
inside is impnrt~ut ag §f..m1etimcs the oufaide !abet gets dam~agcd in tnrnsH and we wimt fo 
be i':nu·e the firearm b logged in ~orrcctiy, M.ark the eml:il <5f th!?'. h<i}; with ••Product 
Sm"vke", Prod1act Service ~vm be inspecting the firearm and will ,-:cmtact me with the results. 

I hope that thi::> ::tcfan:i \vill k~~ep you a loyal Remington custnmer. 

endosme 

])G6298361 
!Model: 7 0 0 

, , lllll\11 \II Ill\ Ill\', 11\11 111111111 \Iii\ 1~11111\ Ill\ Ill 
RE00218857 

Sinccrdy, 
D. Fulcher 
Co:nstm\~r AJfoirs Ad1ninistrntor 
Remington, H&R, Madin 
Phone: 1--800-243-9700 
Fax: 33 6-548-7872 

Remington Anris Comfnny, Inc ~ 8/0 Remington Drive <fl> P.O. Sox 700 *' Madison, NC 27025 
Phone SDO- 243-9700 <fl> "l-\r~vw.remington.crim 
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· · Factory Repair Form 

Brand of lubricant used: 
-----·······················---·-------- . ;). ~~--:: . .::::::::: . .-.-.. .-::..;:: . .-.:.:;:::: .... : ... ..,:;:L ............. ______ _ 

How often do you lubricate the bor . Months or Number of 

......................................... __ :~ou~_?.:~.L ... R ... ~~~E~j:: .... J~~~ ... t~~~----·~L _)_h~va~~---f~ __ ---------l 
How often do you iubrjqate the cicHgr:i?(rA90th§ or Number of 

rounds)' c·"" , ----·······-·········-·············: .. ; _____________ ;;~J1.;1t(& ... :: .......................... -.. ·~-------· 
How cften do you lubricate th~}~iqger~l?Sf.:>:f!1t)ly?__(rvfonths or Number of 

, ............................... ~·-··---· round:::?_::.:;;;_·::::::.: ................. ;::,I_tfl ... ).tl e _______ j 
' Have you reviewed ih~~~~~~v~:~~~~~~~~~;~e~~?:n~ on our web site or I 
r··········\.:;.:·t;Em vms tr·ie last tlme lhat your fire<:mn vvas Serviced by a Rern1noton autl1orlzec.i 

t ......................................... _re_,f~airman/gunsmm-_:?Jl ...... : .. :.;~?-~ .... :.:: .... ~---·· ....... .. . .. ~- . j 
----"""·: 

! What were the services i I perforrned?): · · ·· ··· ····· ......... :,;( ....... · ··· ··· ···· · ·· · ··· • j 

L.. .. ..:.:.:.::.:.:: ........................... :: ....• ...;.:;::.':11._,_: __ : .................................. :.:: .•. :: .•. :.:: . .::..:.:..:::~· -~·· ···~··········) I --· Shlp your !NSUR.ED fi:earn1 by either UPS or Parcel Post to: 

Remington Arms Co, 1 Inc. 
Attn: Arms Service Dilt!skm , 

14 Hoefler Av~nue 
!Hon, NY 13357 

I 
I 
! 
I r-········-· ·----------~·-·································--········-·········-·················································································· ··········1 

~ : 

ii:::::: WARNING; DO NOT SEND LIVE OR SPENT SHELLS lN YOUR F!REARl\/1 OR lN I 
I THE SAME BOX VVlTH THE F!RE/\RM THIS ~SA. VIOLATION Of FEDERAL LAW, IF ' 
. YOU FEEL YOU lV!UST SEND SPENT SHELLS PLEASE SEND THEtv1 l~~ /\ 
l SEPARATE PACfv\GE AND INCLUDE NA~AE, ADDRESS (WITH ZIP CODE), 
! TELEPHONE AND iVODEL /\ND SERIJ\L NU~<118Ef~ OF YOUR Flf=<EARk'L , 

I 
I 
I 
i 

I 
I 

:: Record the serial nurnb€-r of vour firearrn before sending it 
; : Pack your firearm fer safoty and to prevent further damage in shipping anci rK-mdllng. 

Preferably, 
ship in a firearm box. {Note: Original boxes may not be returned.) 

:: Remove aH acc1::ssories from your firearm to prevent loss or damagie. 
;: Provide a returT: <=Jddmss on both the outs:de and inside t!·ie box. Shlpments without a 

proper 

http://y<;VJ\V.:rernington,cc.)m/:iS"p/factory_..rep2ir __ forrn.asp 12/13/2010 
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· Factory Repair Fonn 

return address ¥\ii!l be rdLJS(';d. 

;: Ship your INSURED firearm by either UPS o:- Pacel Post Remington is riot 
responsH:de for 

damage or loss during shipment, ~;;o you rnay el8ct to purchase 1nsur<:mce from your 
cam er, 

Charge repairs will be processed usirHJ trie fol!ovvlng gl.dde!ines: 

:; Repairs $I5.00 ancl uncer will be co111pleted and returned to you C.O.D. {To avoid 
C.O.D. Charges, please include your crodlt card number and expirc:itlon date vv!lh your 

gun) 

:: For Repairs over $75.00, you vvill recetve a written estimate dr~tal!ln9 the n:::'lltffe of the 
I
I.I 

n:;palr, app!lcable taxes and st1ipplng. ·vou will riave 30 days to approve the repa!r 
estimate. Repairs can be paid by check, rncmey' order, or credit card (American Express. I 

D!scover, MasterCard, or VlS.A). if you wish, you can expedite reparrs over $75.00 b'.>i 
1 

1

1 setting a pr1::,,authorizt::"l(f ~-'!rnnunt t.h~;it. c:::m be bl!!ed to your cn::<.1it card. \/Ve process 

1 
checks electronically through Cheda!. 

···~~~-------------·····················--···----------------------------- ----------------------------------·········--------·---··············· .. .J 
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rifle 

Remlr;gton An-ns Company, inc. 
870 Fl<0m1;n!Jt0n Drive 
P. 0. Box ?00 
Madison. NC 27025-0700 

ARS LABEL REQUEST FORM 

············-····-·-··••»••···-··-·--·l···------·--·--·········-. -···--·························--·-·····························-·· 

IW!LLMA!L 

~========~············~·--···:::·~·················~--:::::::::::=-=···::::-=~::;;·===========:::::! 

LABEL iNFORMATlON 

MA:L LABEL TO· Frie Akerlind 

2021 Lcgf\vood Ln. 
Arcadia., C~A 9!007 
Ph: 626-446--2219 

RETUFH'J lTEM TC Remington Arms 

L ..... . 

Attn: ProdudService 
Hi.on, NY 

4)()(!%~a DEC 15' z@rn AU. CURR USO 1 l)~ 
SVC GNOCO!'l l'JCT ;JT 10 .. 0 l!:JS 
rRACK:l:NG!:1 1Z4XX5!§6!li@5'1237:;e;z 
REF l:ER!C AKERLIND/CO/OMF 
xfi:S: :l: 54~2/R!~Ui: 

Htl~!Ol. ING CHA~G~ 0 . ~0 
S!NGLE-P1ECG: PUB R~if rnxGS. SVC T/P iJS.D 
O\< \''.UJ© COO 0 li.l~ RS ~. 50 
DC ~ . ~0 DGD 0 0~ Sl'J ~. >'.!ill 
AH (I . ~0 Pf! \'.!. ~0 SP 0. 00 
TOT PUl:I CHG li.74 PiJS->HANt.llNG 1l.74 

::::::::::::::::::::::::::::::::::: :: : 
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