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Remington Armz Co., Ine.
Product Serviee
Logal Case #3778
Case Information

RS Bsate Opened Pate Opened{PS} Bute Closed Encident Date Pre Ldt L4t Orbsolets
224643 2282611 HEiriu g 3441201
Customer Information

Type Business First Mame LastName Bireet City  State Zip Age {loyntact
incident Thomas  Alsjndre 1914 Redbad By Bochdale TX 76567 E tealepndro@yalioe.oom

Inoident Information

. ; Biedicni Medical
Claims Lodes Repair Est, » ) T
- F Treatment Status

P

) ‘ Catse: 4006 Altered Adjustiaents or A ‘ .

Flred when he Componenis Unknown
© - releaged trigper Concern: 1406 Unexplained Discharge Safe OFF
N

1727/ 1 Per smnatt sent (o Bemingion.com, incid #110120-000457, "1 bave an older miode] 704 BDL, 30-06 riffe. | hought it
from ap individaal, Several yoars back (8-5 years maybe) ¥ pulled the trigger while | was hunting a-white 1l deer. 1 squeezed
and kop* on squeezing but nothing h%pmed until [ released the trigger, thes it fired {mraybe a couple of seoorids fatery. 1 didn’t
know what ‘kmemu bt | ondssedd the degr. After that, Ticok the rifls 1o 3 pumsmith 1o adjust the trigger (it was set high) and
he adjusted to-about 3 fbe. The maz‘ni}‘ alag cleaned the rifle for me, instalied a new scope and a nesw buti pads The 'sﬂs shot
miuch betfer ﬁ)r the next several vesrs. This year (20103, {was ona dz,:,r t nd when Epwkd the er the gun did aot

fro immnediately. I may have ol ﬁy been a second or 50 Iater untl i fred but | was confused with i not firing and lost
concentation. | reissed the desr."cry

Fresaora Informanon

i:17:8 Type Model/Ga. SRY Serdal Hpl DOM
Reraingion CEBA TRO306 SPR w/a 8757094 PY /111974
Dade Purchased YWhere Purchassd Agcessories Crrighaat Gwaer
CULLUM P BOBEN DALLAS TEX TWO PIECE BASESLING b

CONCERNDELAYED FIRING

Armwnition Information - None Defined
Usther Peoducis Information - MNong Deflned

Setiement
Rersngton/ TOG/CHEA
Cash Reim, {azh
Settiement Helease of Cladms Refease Date Heimbursement , ate ate

S&ﬁiemes&% APY ARV

Per THon, replace TPA,
olean and test fire under

BLSM program
Repaiv/Replacement Repabr/Replacomont
o Lrate
540 ' 37342011

29711 Maling ARS.om 3/;«’,; Per il!"i‘i rrmggu’ set serews altered, trigger will not retum property. Replace TPA, clean and

gEC

RS 18688
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Comunent

'''''''''''' oxamines BIRAVIS T
Eoa Date | 3 Rk o
Exatnination Product Type i BY e ]
Action Typs | A
Sssigned To T NAGLE
e 206 %ii:ii;i:';f{:;fiss’mmz*:y o
Deszription 1220 3006 SPR ]
Diate Code il

Rore Plugged

Huised

Fired

H

iFired while Obstructed

H

Muzzie/lrown
Condition

Figing Pin

F Worn: Functioning

Waorn: Punstioning

_— P

Pl iFaog
i{-{zmd?e
Eh
Siop

thy Worn, Punctioning

Hordition

o Pusciioning

fZaracior

ot Condition

Stightly Worn; Pusctioning

Exuisut Test

Binck Condition

{onking :

Lug Condition

Nauich Coadition

£y . pany .
Exterior Condition

Stock Condition

hily Worn; Functioning

Foye Bod Condidivn

Gl

Kondition

Slightly Weorn, Fancticuing

Recepver E

Budoed

iFalse

i

Vigscripgion

S0 BOLT LOUK BAFETY

i

ke powy Fusctiongng

3

%Naza-i&'%

Lify

5

AL

i
feeg

Eslishily Worn; Fonctianing

)

[Fooding Test

[£aise

Test Fired

%

Condition

SHghtly Wor Nox Punctioning

TRIGWILL MOT RETURN

Pull

Triggey

S

PROPERLY

4
Rl

[ Adtecad

HTrue

‘9‘ IV RCREWS ALTERED

Sube-Assamibly

3 4 £y
B0 Bokt Lock

i

on-Remington
Counponents

Descrption

§'§‘wo PIECE BARE BLING
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danuary 27, 2011

Thomas F. Alejandro
1914 Redbud D
Rockdale, Texas 76367

Subject: Case 5778, Model 700
Dear Mr. Alcjandro,

Thank you for your patience. Enclosed 15 the UPS ground prepaid shipping label to cover
shipment of the firearm for inspection st our factory. Please include a copy of this letter with the
fircarm. The letter inside is important as sometimes the eutside label gets damaged in
transit and we wani to be sure the firearm s logged in correctly. Please mark the ends of the
box with “Product Serviee”,

1 apolngize for the inconrvenience that this incident has caused and [ hope that these
actions will keep you a loyal Remington customgsr.

N 3 g L]
Rincerely, A o
Christy Mitchell )" Ea y y
Consumer Affairs Adminstrator ' P Y
Phone: 800-2453-9700, ext B684 ' v

775976

christy. mitchell@remington com

g 5. /’:
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& s 4L cza.m/ Tredy
£6757094 " stopinly
J?ﬁ@ﬁgi ?@@ ) ﬁ{,f fig.ce TOA, ¢ (2 grapan T4ST e
T ——er e R
LRI g=e=o2)
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%%@@22@ 473 owr v & it

Remdngton Arms Company, Inc. # 870 Remington Diive » PO Box 700 o Madison, NC 27025
Phope 800-243-8700 ¢ wwwoemingloncoom
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11031 20-000457 - Problem with Remington Mudel 700 BDL fring

Reference #
140128000457

Status )
Unregoived

Assigned To
Administrators
Chasty -

Froduct
Firsaoms

SLA
Not spacifiad

Queue
CSR

Date Craatsd
Q1730720114 04:28 24

initial Rosponse
Maong

Last Updated
O/ 282041 £3:24 2h4

Sustomer SmsriSense
¥ {on -3 o +3 soale)

Bt SmariBensse
3 {on 3143 3 soale)

Pago ] of §
Problem with Remington Mode! 700 BUL firing

Bispussion Thread

Clastomer{Thomas Alelandro) SHIGIESTE Q028 PH
i have an dder model 700 8L, 30-08 rifle. | bought § from an individusl. Several vears back {4-5 yaars

smaybe) | pulled the tlgger while { was hunting & whits tai degr. Fsgueszad and kept on el ing but

rottiing hapgened unt | relessed the tigger, then § fired (ma ;ba a eouple of seconds later). Fdidnt know

whal happened but { missed the degy After ﬁmt § taok the rifle {0 3 gunsmith 1o adiust the tigger (& was set

high and he adjusied to aboul 3 s, The gunemilh also deaned the rifle for me, inaialied 4 new soppe and 8

rew Bull pad. The e shot mush better for thee next sevarst yRuars,

This year (26110, L was on 3 deer again and when | pulled the trigger the gun did ot firg immediately. it may

have oy been 2 secend or o later unili it fired but Dwas confused with § not firlng and o8t concantration. |
pssed the deer.

¢ have heard ghoutssues with the iigger mechanism on these rifles. | have ales beern told thal the Mring oin

raaybe sticking o that the spring mechanisrm for the Seing pin mayhe worn and not deiving the pin sufficiently

Feared,

Pleage advies 38 towhat the problem maybe and w!’ ai 1 oan do 1o corredt. After the inddant sbove, ok ol
ray Ruger M77 and shot two degr with out incident. L am an experignced hunter bt { have lost confidencs in
the Remingtm rifte. ¢ .

Regponding 1o this gamal i best, butl am fistieg miy mailing address below n case | s requirsed

© Thomas E. Slejandro

1814 Redbud O,
Rockdzle, Toxas 78587

Primary Sondast \ / ?g

First Marge: Thomas
Last Name: Alslandn
Crrganizition: ’

Loghe ealsiandro@yahon.com
Thide:
Lontast Type:

Fmnaid: tealelandrol@y
Henadl - Alternaie ¥
bBenadl ~ Afternate #2:

Oifice Phone
Fhobile Phone:
Fax:

Assistant Phoner
Home Phone:
freet

Chy
Biate/Province
Postat Dode
Gountry

ahion, com

Additional Information

PS 18689



Remington Anms Company, Ine
870 Remington Drive

- s PG Box 780
WA TN SO Madison, NG 27025-0700

ARS LABEL REQUEST FORM

V27R201THREQUESTED BY: chiisty

DATE,
GUANTITY: TRWEIGHT PER PACKAGE. 16

XXX

COCRDINATOR
TO MAIL

§WILL MAIL

DESCRIPTION:

LABEL INFORMATION

MAHL LABEL T Thomas . Aiej andro
1814 Redbud Dr.
Rackdale, Texas 765587

KRETURM ITEM TO: Rem Prod Serv

RSN

L334 e
LSRR A A S

RRECASECONE e

SXX505 AN 28, 2611 '

9 . . 2% Gl CURR US &
B¥¢ Siipcon RCT W 150G CRe T Lo
ﬁgﬁc*"?f;&éﬁ“mm%sm‘“5

LITHOMRS £ ALE JRNGRO, 68 fom
BEE 3.70% Rercascr
HENDLING CHRROE 8.5
géwgmnmca PUR ROYE CHRoS - S¥C Tep usp
5 @.gg OB & ge RS ©.56
o 5.2 gga $.88 50 868
g 3 . : & .88 Ip
DT BB CHG 1393 PUB +HANTL 185 ffiggza

P8 18650



-

\
7

777

T,
s

s

\\w\

.'r-
%AW
‘Z}n
SRERANECl
SERARRLRR GO
SERER

S
e

é.wﬁ.m s

.\ R

PR ISE8



S

e

S
S

e

-

s

T

e

o,

e ,wwm&.
SRR
S .w.“..“.ﬁ i

a8 S
R
SR e
S .ﬁ.ﬁﬁw%
R R S
S
,..”.n.xn?uf .v?.f «.uxsmw”.
.w\ :, .....“. ."v.“.,..w..v ,.w..., .«mm.nw An”n:

: R

S fﬁm%w«%mm =
" /K .

Rt
me”.f e
e

.

-
R

i

ietaeniib

= ﬁﬁ;ﬁ%ﬁ%ﬁuﬂ%&%ﬁa S RS

R

R
SRR

i

X
S
L

-

.

2

2
3 ..
R

2 W.m.wmw.mw%ﬂw.wmrfv SRR

,

-

: Y R 3
o s

= S

i

R
S
iaRbRaanh
S
e

5
rf"‘
a

anae
Taee
.
EEER

i

PEAEER2



S
B
..M,...‘..,,,.Wa.%ﬁﬁ&ke,‘..gnﬂﬁ..‘.«ﬂ

T

o, A =
; S

MRt /.Jmur X

«
Zonss
i

SRR

S

SN

e
SRR
S

s

s

B8 1888%



i

e

e

i

e

PE B804

R

-

/,}'//'

|

S
AR




