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212 l/1 l - Custorne( calkd rn. I-le ~.tatecl ihat his gun wem off when safety was takr::n c)ff and ir shot a ho[:;; in the floorboard d 
his irnck (be di.cl m_it Lav;: a <latr::: this happened). Then frie last tin«; he w2_,, k:ttin.g a foe-nd US•? :J,1: rif1e und when he took it off 
s.:~f~: Jt fired - he Bt&tt;d this happcn{'d .'3.bc:nlt 2 n):::(nths a.,~o ··no d.atnag(~ '{!0 i.njury. ()..t:.aorner ~;t;3ted he bot:ght gnn used from a 
friend & the friend nevc; bd any i~;M.1e~; wi(h ;·ifle. <lf 
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212; / ! l: St:Hdi.n~ .1\.RS, lerwr, form, bex, Box onic'1# 1 J Y 1894. df _V/.3/ l J: Fer Hion -TA very dirty & msty. Set sc'.rews 
;lltr~n~;d, R~pfnct~ 'T1-\. clean -.<S: t~~st fin~-:. I win have H1o[: replace TA.: >.~lean 8:: h:~:S.t fire tf~ nfc ·· gD~)d\.viU g~:;t:..tre df 
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Gregory Alexander 
15125 Ranch Rd. 2338 
(ieorgetO'N.n, TX 78633 
Ph: 512-639-26M 

Ref: # 5901 

February 21, 201 I 

Endosed is a prepaid UPS shipping labd w cowr s.hipmcnt of your fiream~ to our factriry 
ibr examination. 

Ple2.se im:hade a ~opy of this fotter to put inside the shipJling <:on.fainer. The ~etter 
inside fa importm:d ~ts &omeiime:5' the oa!tSide fa:b~~ gets a.hmrnged ht ir·;ms.it aud we want to 

. he t<lure Hu~ firea-rm h~ logged iu torr~ctly. lVfark the ends of Hw hox with ''l}nH.fod 
Sen/ki.:~;~: Product Sen:ict~ 'Nill b;;; inspectirnr the firearm and win c.ontact me with the results, 

J hope that this action wiJl k.c<::p you a loya.l Remi.ngton custoirKT. 
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S]rn::::rely, 
D. Fulcher 
Consumer Affi:ll.ts Administrator 
Remington, H&H, J\ifarlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

RemiDgton i\rms Cornpany, Inc ~ 870 Rern_ingto:n Drive $ f'.Q_ Box ?no JI!> I\1adison, NC 27025 
Phone 800-243-970{) <ii< wi;vw.remi:ngtan,rnm 
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·--------------------·-······--······················ 

Fax~• 

500 characters left 
.................. · 

._ ................ -~----._._ .............................. H ... H ......................... ._ ....................................... ., ............... ._ .... """"""""""""""""""""""""""""""""""""""""""""" ................... ~ ....... - .. ._ ........................................... _ ........ ._._ .... ~ .............. ._ 

l Ammunition ~nformation; 
t·~1~-~-~i;~;t-~~;~:-·;·7·\·-~'.-'.'.'.-.-:;:I~:~-~;:~.-.-.-.'.'.'.'.'.--'.-'.'.'~-----.. -.. ··-·r Type: --,--;--~~-----;~'. j;-~ ·-e ;;;{,~ z~·;t:·r:;k~ 1 

·········--~-: --······'· .. btl':\LcL~c=c-. ____ , ______ ; · :.5 ·········· ··· ·· ········· ········· --j 

l_ -- - - ~();-~:';r~~;~::=tght:=~~::-::::::=_ --=----~=-~----···----·········--·-
~:-··-----------------------------------·--·:::··----~-----:::··H~~d~-i-;f;;;~-;- fJ o rV t ..... t\:~~--~l~<~ ... Y.•·~_;P,;--·ji·:y· 

Powder Usr:;d; ·. .. .... . . . ..... Powder Weight:· _ 
•••,;••••••••H•••••••••••••••••~-----------•••••••••O•••••oooo&o-,oo"-••••••oo&o•A-&0 ..... ••••••••W••••••rTrr•••W•H•••••• ••Wr••••••F••OFr•••••••••••••••o••o••••••••••••••••••••••••••••••••••••••••••••••••••••••••••o•ooooooooo•oo••oo••• 

Case~!Huii Usr:;d: .· ·· · ·· ····· ·· ··· Prlrner Used: ···· · · 

8uf!et Type/Shot Size:· ....... ....... ...... Retoader Used: .. . .. . ..... . 
•• ._. ___ .............. H•••o•••on•HHL•••--........ ----·----._._._ ___ V••••••••••••r•T••H••••~-.... - ••••••••••••••o••••wwWWo-WWWn•r•••••••••••••OoOHO~•••••••wwwr•••-•••••••••••••••••o••o••••••••••••••Ooo•• 

http:// \'-'~V'v\t .rernlngto n. com/asp/ Jae tory __ re-pa(r __ form.asp 211112011 
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F'actory Repair Fonn Page 2 of3 

8 rand of cl~-~!_:_~~J sol utic~-~---~~s~~-~---------------------:-- ______ :~1{~?j?/~~----__i[i~t/ir£-_- __ ~~ I 

l---------=-~~~~=berof --1 
! How often do you d~_9QJ_Q~_?_gtion:?Jf\/]_9~1tl1~9r Number of 
j rounds}'__<:_Qr;_(y_l__(/".I_t; _{;$11 v«-f-
•---------------------------------------------------------------------------------------------------------------------------------------------------------------------............; 
i How often do you dean the trigger assembly? (Months or Number of 

[_______________________________ rounds) ji~l\)2k~--~~ij~~LJ I ~~-0~--~-:: ___ __ 
I Brand of lubrlcam usett ,--p1 <./~\--0:T- - - ----- --- -__ -__ -_------;I 

How oftt;n do you !ubrlcate the bore? (Months or Nun1b~-~--~-f-----­
rounds) [&j]z~) -- --- -- - · 

How often do you lubricate the action? (Months or Nurnber of mundsir --- ----·---- --------- - --·---- --------
• ! 

------~---------------------------------------------------------------------------------------

Hcivv often do you lubricate thE:Jrigg9_r_~~~~~n:iply?.JMonths or Number of 
rounds)· -

1-----------------------------------------------------------------------------~-----------------· 

Have you reviewed the cleaning and maintenan'"1K:e;ecomm:=:~datlons on our web site or /} <..;.(\ 

in our owners manual? > l _: YES l.:.J NO · "" ---------------------------------------------------------------------------------------------------------------------------------->'-~--- _________________________________________________ __,oJt""'il 
When vvas the last time tr1at your fa~(;.1rr~1 W2§-c~t;ryic~;:JJ?Y.§fif;_f1~lf1_g1cm authorized, 5l._ 0J1.6 

repairman/gunsmith?) (le U f v1 D c?v1 e Vj.; i( cJc{' l-...;, (?,!\. tt" 

What ~ere the ser\f i c~~--a~-i~--~----:!~ ~;--~t~~-----y;i:;t;{;;~--------------, 

~----~-=:.:.~:.!_'._~~~?!._:-;;~_;:::.:;;;::::::;;;_;::_t~:--~: ..... ~i ____________________ ;:_;;;::: _______ ; _______ : ____ ~---~---_-._-_- __ ------- ----_-__ -. __ -__ --- -- -------· --- -- -- .: I 
! Ship your INSURED firearm by either UPS or Parcel Post to: ! 

I Remington Arms Co., Inc. 1.,, 

Attn: Arms Service Division 
·14 Hoefler A:veru..1e ; 

' mon, NY 13357 ! 

I 
******-~-~- --~-**W•WWWWWHr•••EH•••-------------------.--.-~-......... ---~ 

•••••••••••••••••••••••~•••••• •*****************••••••••-•••••••-•••••••••••••u•H•••••••-••••••••••••••••••••••••••••••••••• -~~••••••••••••••••••••••-•"'"•••••-•••••••••••••••·i·••••••••••••••••••••••••••-•••~ 

l __ .! WARNING: DO NOT SE!\10 UVE OR SPENT SHELLS IN YOUR F!REARM OR IN i 
THE SAME BOX \MTH THE FiREARiv1. THIS IS A VIOLATION OF FEDERAL LA\N. IF i 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN/:\ i 
SEPAP.ATE PACrV\GE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE}, 

TELEPHONE AND MODEL AND SERIAL t'-lUMBER OF YOUR F!REARM. 

:: Record the serial number of your firearm before sending It 
:: Pack your firearm for safety and to prevent further dama~}e in shipping and !1and!lng. 

Preferably, 
ship in a firearm bmc (Note: Original boxes may not be returned.) 

:: Remove an accessories from your firearm to pi-event loss or damage. 
:: Provide a return address on both the outside and inside the box. Si1lprnents wlthout a 

proper 

bttp://ww\v .remington.co1Ti/as p/factory ___ repair _form.asp 2/1112011 
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retum address will be refused. 
: : Ship your INSURED fl rearm by either UPS or Parcel Post. Remington is not 

resporrnitlle f'or 
damage or kJss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs wiil be processed ustng the follovvlng ~~uide!ines: 

:: RHp<-~irs $15 OC arid under \vii! be ccrnp!eted and returned to you C,0.0. (To avoid 
CD.D. Charges, please indude your crecH card number and expiration date '#!th yew 

gun) 

:: For Repairs over $75.00. you wm receive a wrltten estimate det::;iling the nature of the 
i-epatr, applicable taxes and shipping. You will have 30 dBys to approve the repair 

estimate" Repairs c.:an be paid by check, money order, or credit card (Arnerican Expre:;ss, i 
Discover, rv1asterCard, or VlSA). lf you wish, you can expedite :·epairs over $?5.00 by ! 

setting a pre-authorized amount that can bB bH!ed to your credit c2m.t \Ve process ; 
checks electronica!!y throuqh Check2i . 

i~--~·-·······-·············-............ -~---·····················••»»••·····································-··············---~-·······'"·········································--j 

--------··········-···--------·····-~--.,...-·-··· ······-~~~--- ·----

h(tp://w\VW. re.rningtun. corn/asp/factory_repair __ forrn.asp 2/11/2011 



wNw.remmgton.corn 

Hemington Arms Company, inc. 
870 R0m!ngton Drive 
P 0. Box 700 
Madison. NC 27025-0700 

ARSLABELREQUESTFORM 

f tJf\.TE: 

tauf\NT!TY~ 1 WEIGHT PER PKG: 
mn:~1:fflrcm~-·z0NEi 
MEDIA 
COORDINATOR 
TO MAIL 
DESCHl PT!ON: Hef # 5901 

rifle 

lWiLLMAlL 

LABEL INFORMATION 

MAIL LABEL TO Gregory Alexander 
15125 Ranch Rd. :2338 
(}eorgetcrv.i:n, TX 78633 
Ph: 512-639-2614 

10 
lbs •••-mnnmmmni 

~--=•·•=•••;;;;•••;;;;rrrr:~·--;;;;•••;;;;•••;;;;•••;;;;•••o;;•••;;;;•••;;;-•-•""•••;;;;•••:;;;•••;;;;•••;;;;•••;;;;•••;;;•••;;;;••••:;;;•••;;;;•••:;;;•••:;;:•••;;;;•••=•••=•••;:;;• ============•;;;•••;;;;•••;;;;•••;;;:•••;;;;•••=·-;;;;--•;;;;••••;;;;•••;;;;•••=••r:;;;::::~:::;;::::;;;;;;;;;;;;;;;;;;;;;;;;;: 

RETURN ffEM TC Remington A .. rms 
Attn: Product Service 
11ion, NY 

--------- --------------------- ······----·-------.. ·-·------------------~-----------------·-- .................. ________ _ 
~========o:~==========::-~-=---=----=---=---=··-=-=oo-=-·=·---=--~--=--=·=<>-::o=·.~---~---=·--=---=---=---=··--=---=---=---=---=-~~-===:=z=============' 

4Xx591Ei rn~ Zl' ~!'l'l l ALL CURR USD 
SVC GNOCOf1 ~CT !.H H!l. Ill LBS 
1"RACIONG~ 1l4l015959067S0il93 l 
REF 1 :GREliORY ;:iu:x>iND!HUCO/l:J!'lf" 
REF 2.5901/RlFLE 

HANDLING C~~RGE 0,00 
SINGLE-PIECE PWa RAYE CHRGS: SVC 
l:W !li.li'.I~ COD 0.0tll RS. 
OC ili.11.10 l:lGD 0.011.1 SO 
~fl 6 .©I; f'R 0 .00 S~ 
TOT PUB CHG 11 . 28 PUB .. HANOUNG 

l OF l 

TIP USO 
0.511l 
0.0121 
11Ullil 
l t. ZB 
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