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December 3, 2010

Joshua K. Allen
132 Kemp Cir,
Bhedby, W 28152
Phy 704-284-3903

Bef #5283
- Bear Me, Allen,

Enclosed is o prepaid LIPS shipping label to cover shipment of vour Srearm to our factory
for examination. '
Please include 2 copy of this letter to put inside the shipping container. The {etter
fnside iy important a8 sometimes the outsdde label gets damaged in transit and we want to
be sute the fivearny is logged in correctly. Mark the snds of the box with *Product
Serviee”. Provduct Service will be inspecting the Hreanvn and will contact me with the resulis,

1 hope that this action will keep vou a loval Remington custorper.

Smeerely,

I3 Fulcher

Comaurner Affairs Administraior
Remngton, HER, dMarlin
Phons: 1-800-243.8700

Fayx: 338-548-7872

enslosure

Remington Arms Company, Inc. & 870 Remington Drdve e PO Box 700 & Madison, WO 27025
Fhone 800-243-9700 & www.renuingion.omn ,zt',-c‘%
3
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Fastory Repair Form Page b of

[ Resat |
Bolt oo Model synld Serial
!
Musmnber: %Qﬁhﬂ@’}m" ]{‘,i Mumber: [ é}’ PN

fre you the w;g;nai owner?: X YES O NO

Bate of Purchase:

JoshuaKepin Mlien | o/31/isa5

Mame:

Address {no PO Boges)

1830 Keonp Ciccle, oo ‘
Cty Shelby statet NC, .| Bp 2905 ;&;

?hﬁna

{ﬁayﬁme} 04 -8 - 2953

Faxi

E-mall Address:{if e-mail address i ufc;vzded notification of recaint and m:pmm* will
be senty |

E-mall Address:
o bwould ke o receive futurs s-malt updates from Remingion,

Pleasns desoribe your problem and date of mmrmmw .
L want o €l re %%ng{ of 3 33BAY due 4o

%h@ é‘”;“gtf”« ’{""”f : €% ”Nfit,g.é' AN & g,ﬁi?’ggé?’?;;
%ha FErg el On »’”‘JU’S 33"3 2010, 1 showed my son
& 73&:;,6 anedal s fFre. ol @;ﬁwmm guﬁhmﬁ dne &i&z&i‘}\{
érﬁ " cu””C;\ aﬁﬁi ":"i”t(', 3;,23”\ i'f{:ﬁ{ ariatis auan 4:{,% gt S‘g'" :

Chi ‘é‘é"!if} him iﬁ»?a{i sif}%&&ﬂ {'ﬂy P f’gf’”t;ﬂ;;f}%’j’luﬁ %’a‘m&ff"'
Bles %-’W«Ls . Cesmnooed, el Ehe hufets Srom dhe rifide,
_ g ) ch"am iers teft

Manifacturer Lo adester 150 grain TP Batiishic bl o

Cther {le. b¢§;et wesqnb‘*‘zy;}e shot size,
powdery {6 o FCG5

Handiozsd Informstion:

Powder Used: . Powder Weigh .

Prirer Usad:!

Caseftiul Used: |

Bullet Typel/Shot Szt Reloader Usad

Firsarms Care {Cleaning and Lubrication)

http/Avww remington com/asy/factory_repair_form. asp P2A12010

S 16718



Faciory Repair Form : Page ?of 3

Rrand of cleaning solution used: Hng}g:;& s ke {;e,a n ol

How often do vou clezn the b(" ey Mumha or N nbcr of

roLcs )ﬁ_ﬂ_g;u* %; ﬁi? £ c:mwﬂ&%

How oftery do you clean the m:f on? {Months or Number of

3

sounds) %Lﬁf’ A D FYIOTY %ix (,E,a,i,g § $ie za,u;% (g Seps

How oftern do you ﬁieﬁn the trigger assembly {Mo"th* Gy E\iamhe* o

unds) Fy e oy Qis__f‘wn&:» chies =f<<; s,,mi“s Ay Sems

Brand of ubricant usad: E%O?i@f s ';;”;’ f&{f‘g‘hﬂ Ol

£y

rounde [3 i;(s O Ef'ﬁ’i{iﬁ‘g&f‘ du{,;‘ (uf?, }/gg_&,,suéga"é'}‘, SR e

How ofters do you lubricats the action? (Months or Numbear of
mundsy }“X i g‘ﬁ&ﬂ‘é:ﬂl d%np? ;}M‘i’i’ v Sea ey

How aflery do vou lubricats the rigaer zssembiy? { Mﬂths or Murnber of

ounds) Qv g month das 89 husding §ea®s

rour owners manuald =M YES M NG

Have you reviewed the cleaning and maintenancs mcomm@rdut ons m our webh aite or

When was the [ast lime that your frearm was serviced by a Hemington authorized
rERBEmAn/guUISMIith Y| 51!’ : /3\/‘ ‘

What were the services

E. :L}:n?(“ B ?"{:‘g{‘}r{ Q’w&if% ﬁié“k{/{ r«(‘&“‘i@{i"

Ship your r INSURED firsarm 3y sither UPS or P‘amci Posi o

Remington Amns Co, Ing.
Adtre Arms Sarvice Division
14 Hoefipr Avenue
on, NY 13387

L WARNING: DO NOT SEND LIVE OR SPEMT SHELLS IN YOUR FIREARM OR IN

YOU FEEL YOU MUST GEND SPENT SHELLS PLEADE SEND THEMIN A
SEPARATE PACKAGE AMND INCLUDE NAME, ADURERS (WITH J1P CODE;,
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

: Record the serial number of vour firsarm befors sending it
Preférabiy,

ship i 2 frearm boxn (Nots: Originat boxes may mot be returned.)
Ramove all accussoriss from your firearm i prevert i(‘w or damage.

THE SAME BOXWITH THE F ;REARM. THIS I8 & VIGLATION OF FEQERA& LAV IF

o Fack vour ?m,arm for aafety and o pravent further damage in shipping and handiing.

» Provide g retum adidress on both the outside and Ingide the a Shiprmants withoul a
proper -
hitpyfwwe renin gton.convasp/factory_repalyformoasp VIO

S 187141



Facuwy Repair Fomg Page 3 of 3

return address will be refused.
2 Ship your INSURED firearm by eithey URS or Parce! Post Remington s not
responsibie for

damage or ioss during shiprment, a0 you may slect {o purchase insurancs from your
carrier, '

Charge repairs will be processed using the foliowing quidelines:

2 Repairs 376 .00 and under will be completad and retumed o vou C.O0 (To avoid
.00 Charges, plesse inolude your credit card numbsy and expiratinn date with your
G

s For Repairs over $78.00, vou will receive 3 writtan sstimale detalling the nelure of the
repair, applicable taxas and shipping. You will have 30 days {o approve the repalr
sstimate. Repairs can be paid by check. money order, or credit card {American Express,
Discover, MasterCard, or VISAY If you wish, you can expédite repairs over 3785.00 by
satting 2 pra-authorized amourd that can be billed 1o your credit card, We prooess
checks slectronically through CheokZ 1

T i i j RPN ' -~ Y
Aode net want s gun Fepaired and

n . . Y f e i1 2N ,A.r‘w&
Sent back to ome, I Sl @7 4 niew

- ' e dpse TTOO models,
broad cast how dangerous Fhipse ¢ 5

SN . ) R .
are. And now T Know Trom experience
512 «?} ;’“g;é u);“i?é} T4 ;ﬁi Sgﬂ?{ﬁﬁ_ﬁ' Jmf} #’2& ?“5”5;3%@3{1
Jear ald

it |
« , j e i ‘ BRI

T am juﬁ?“ grafetul Huat LY gleohn

et K rand 5 the qun when P+

50 gaas NG t i Yront OO T i S

-\%»3 } 6(:% ¢ 3N 3 n ;
“the Leopold scope mounts woekh HOdellars, | shit g
P4 ﬁ-ﬂff o SCICMS T Whic,h came wy b Loctite on thern,

with Allen 3¢ -'

Se T cowldn’y remove them

o ~ g £~ < vav BT
Pfa::aga:v ﬁ&ra{tfg ﬁ?fw'§“c~£”ﬂf%. o 333504 g,{g,wﬁngdac_ﬁ

Lor scope mounts,

bitp/fweww remington.convasy factoryrepair_form.asp ' VL2010
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nngion.

WA TR THTIRON. ORI

Remingion Arms Gompany, Inc,
$70 Raeminglon Drive

PG Box 700

fhadioon, MO 270250700

ARS LAREL REQUEST FORM

DATE:

1273720101 REQUERTED BY:

Dol

QUIANTITY:
MEDIA
SOURBINATOR

TO MAIL

i WEIGHT PER PHG:

1¢ ks

PWILL MAlL

I
|

DESCRIPTION:

Fef # 5283
rifle

LABEL INFORMATION

MAIL LAREL T

Joshug K. Allen
1832 Kemp Cir.
Shelby, NC 28152
Ph: 7G4-284-3903

AETURN ITEM TC Rerndngion Arms

Attt Product Service
Thon, NY

Eiasetais] BEC 7, V18-

IVE GNDCOR

HAKDLING CHARGE ¢.20

STHGLE~PIECE PUB RATE CHRES! SYE
oy $.69 Lon: o808 §S
5o @90 5GO § .00 53
R PR 8,82 s®
187 BUR CHG 5.74 PUE HARBL NG

Bl CURR USE
20T BY 18,8 LES
TRGOKINGE 126XXEB5I00R553130

BEF 1 I0SHUR K BLLEN/CO/ONW

REF R B3 RIFLE

Y/ UBE
% .58
5.8
%88
£.74

PS8 18714
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