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Chris Asbell 
1 047 4 Miracle Vl a.te:rs Ct 
Spring Va1ky, CA 91977 
Ph~ 619-248-JTll 

F ... ef: # 5863 

Dear .\'tr. Asbell, 

r 

February 11, 2011 

Enclosed is a prepaid UPS shipping label to cove-r shiprnent of your firearm to our factory 
:frir exam~ination. 

Pkai;e indm:k ii i.xipy of this ld:[tcr tiJ put in:!<iide th-e !>hippu1g !.".{mi:aim~.r. Tfoe kHer 
frrnide i§ impm·taut a§ f;ometirues tlw oui:side fabd gets damaged fo trnnsh and we want fo 

he J':HJ.ire the firearm h fogged in cnirn%.:tfy. Mm:k the £m:fa ofthe lmx with ~'Pn.~duct 
Ser¥icc~'. Product Serv1ce will be in::o:pecting the firearm and wiU contact rne with the results.···· 

I hope that this action wiH keep you a loyal Remington customeL 

~86,302736 
r ModaL 700 
1

111111111 l~l llfi 11111111f111 /,Ii f JI/ Jl/111~1111111 
RE00224865 

Sincerely, 
D. Fulcher 
Consumer 1-\.ffalrs Admhlistrator 
Reminf..,rton, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 
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____ _....,.,. ••• -~•-H•••••••••••••••••••••••••••••••••••••••• ____ .,.,.,.__,, ____ ••;---~·-••••O••••••••&'<•••••••_.,-._..,_.,.........._ •••••• .........._ .................... ._ ••••••••••••.••••.•••••••.•••• ~- -

t-~~(Jl~er;-- .. ? ':'~~ei ___ -··········--···· .J .. ~~'."ber; _ J3jo~J2Jit··· ~J 
; Are you the original owni?r?; r--1 YES [Z NO I 
I Name: :c~,?.r."~;.;,~f1~?··e - --A"' "~i£ u -r-·--·---··-q~i~,~r p;lrch~~~:__ ----------·----1 

r------·····----····--·····---- /. . . A:d~-e~; ;~;po--6~-~~;;:t?.-~.-:L~gq_:I --- ~- -- ~!! 
I . - --

r- -ruy~~~~~~:~'o?!~~;";·~·'jc!"~~a~~-~~£~1~i~~~ <{,q 77. I 
I ..... Ph~;;·-····---····--··-······------ -------·----------------·---................................................ ·1 

I {Daytime): (t;l r_ j .;l-'t f 3_d 7 I_ Fax: 1'7) 7 t 3 -~ OL} .s:_t, 
•••••••••••••·---~---•••••••••••H•&• ....... ••••••• ... ------.....-.......-•:• ............... &••••• ........ &•••••....,.._••••••••&&•••••••• ..... &•• •••&&HrWo•••U••••··--··••• ........................................ ~-- •• --···~-~--

! Evmail Address:(lf _:,rn9i! gdqress !~ provii::lE;d, p0Jiflc9tior1 of r<ec;E?ipt_~n_c:l ~l1ipri"\ent will 

! be sE~-~~l_L:f!::~~_c~_g.5 ~~----<£t·'-- 0.::ox_,JJe;:,,~L ____ ---· ---;:::;:__;_ ____ .-.::.::::.-.-.-.-.-. .-.-.-:.-.-.-:.-.-.-.-:::::::::L ................. __ 

' E~m;;t!J Address: 
fX l would iike to receive future e-rna!l updates from Remington, 

.................................... -----------~-----~---·--··--·--------------·----

:2/11 /2[! l] 
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' .t" • . . • " -~ - • J • 

'----~---------~rand of deaning ___ ~~-!.'.~'.~'.~:.: .. '.:'.:'et'.~.~:/lt?(f'''S ;(_ ~_q __ 

I Hovv often do you cif;p_n the t_}{)r.s? U~'ioriths ·_or Number of l 
munds) 1-;C~:.{! !.."':'.' C>fCl-:'/_ ,t._-l1.u.J/'ll'V<; ,f)fo/' l 

How ofttJn do you dean the 8ction? ~,f1(;-ntr1~ ;-;-~j~~;~·;;;,;·;f---~-------~--1 

, rounds)-~F;~~--f~'t:r;4d- -!~-:t:-in>'<i{ fl;}·y' __________________ j 
r····--·····················H;~;~;fu;n do ;;;~~·-;;~~-;~-t~;~--t~:;99~-;--~~~~~~~;~;bi:1?_(.Months or Number of ! 
I . 
L ·---·------··············------:0~~=-s 1 -·---.~.z~--.~~~~:: ____ ~!f: .. :_)f,_. __ t"::f:..~~~----····:··-~·:.:·--------------------~ 

8 rand of lubricant used: /f?._.e,7•4_ •. f:),,· !:'. _ _ ____ __ __ ______ ___ ___ • I 
---····-----····----····--············-·--····-···--············-······················-------·--·--·--· ---·-·---··-···-----···········-·········---------------------1 

How often do you lti~~iC?!e the bC?1:G? (yionthsyr Number of j 
1 rounds) /t·:Pr7;;e r:N c·:r--"""· c.:l,~--;4,.v,.-,,; .c r-.............. _.............,. ___ ~-...--·--~----•••HWU•OOWW .. OOHWW>~~Wrrwooo•w•--~•www•P-••••P ••• -• ••••••••O•• ••••••>•• ••• ••• • ,., 

Hovv often do you lubricate the actl(;r(?j t,.t1orith? or Nw~~;~-;-;;-f------------------------1 

-----H;;;·;;r;~~··;;;;y;;;:0~~~~:~~r:;:~:::::;to1:?~:;;;~-~1~;,;;i;~;-;;r-··---···j 
i--------------ro_u_n_d_s_} _. ~--_ f!t'(___S.f::.<!!.?:!_~-· ? >/ t:~~~"·------ ------···----···--······--····~···-' 
l H''"':;, Y'''U "::>.'1'1"'"'"'d "he ~1""~,~·1,.,,., ""i~;-1 ma:nt<'-1"·"r''''" 'P'"V'"'"''""..-...-l'',.'on<-' o-) ClU"'"r.'b ~;t"" o~ i : a'./)...,, '!>J t~\ ~ ...... -.;-c;.: l ! ~ ...... e...;. . .;:,:h~ ~1~ (.:1 : ...... 'GC ';.. t<.A :'..A.>' -"~·-''--·!lU~L~~~<;d .. ! : . .....; :. : 'J~..:; .:;i:......, I l 
i In our owners manual? > YES (ii.1 NO - Ciop.s :' ! 
~----·--·-········--··-------------------------·--····---····-····-··········--·········--····------· ··-·--·-----··--·-···----------------------------------··-··--·---·----·--··i 
! When was he last time that your firesrrn y.;;.:;s_ servic~:;d l;y a R.e:·nington authorized i 

~-------· re1~_air:T1anlgu~_sn::1t~~~L::-::!:!!J~'c!!!!l-:_:_..::_:fX~YE.?..;_;_-__ :_::!~ __ _-___ {{1:!:.~'..: ....... ~!.'::".~'.~~~:f'. ____ 
4
' 

1 
Vvhat were the s201!ces 

1 perforrnecfl) : 
;-----~----~~--~----~-------~---------------------------------------~----~--- ----------------·-- -~--~----~----.. -----------.. ·----· 
I Ship your INSURED firearm by either UPS or Parcei Post to: I 

[ 
Remington Arnrn Co., lm:. : 

I Attn: Arms Service Division I 

i _______________________________________________________________________ 1_i_1r_{) o-"~~= ~;~~-e--------------------------------------
1 

WARNlNG: DC NOT SEND LiVE OR SPE!'-.JT SHELLS !N YOUR F!REARM OR lN 
THE S/\ME BOX VVlTH THE F!RE/\RM. nus IS A V!OLAT!ON Of FEDERAL LAW, lF 

YOU FEEL \"OU MUST SEND SPENT :3HELLS PLEASE SEND THErvl lN A 
SEPARATE'~ PACKAGE ANO INCLUDE NAME, /~DDRES5 (W!TH ZiP CODE), 

TELEPHONE AND MODEL. A.NO SERl!\L NUMBER OF YOUR FiF~EARM. 

:: Hecord the :_:;,:;rial number of your firearm before sencJing it. 
:: Peick your firearm for s<:Jfety' <:Jnd to prevent further damaqe in shippin~J and handlinp. 

Preferably, 
sr1lp in a firearm bo::<. {Note: Ori~Jinal boxes may not be rdurned_) 

: : Remove al! accessories from your finsarm to prevent loss or darn age, 
:: Provide e return address on both the outside <:.-1nd inskio the t;ox .. Bhiprnents vvithout a 

proper 

http ://\vww. rcrnington. corn/L~sp/-fad o :·y ___ rcpair ___ fonn .a$p 2/t1/20ll 
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return address vvrn be refusi:.ld, 
:: Ship your INSURED firearm by either UPS or Parcel F1ost. Remington is not 

responsible for 
darrwge or toss dJring shipmi:;nt, so you m:ay elect to purchase insurnnc:;; frorn your 

carrier. 

;; Rf'._~pairs $?5,00 and unden-vi!! tff; completed and returned to you C.0.0. (To avoid 
C 0.0. Charges, please inclmJe your crecrn card number and expiration date with your 

~iun) 

:: For Repairs ow;r $75.00. you will receive a vvritten estimate detarnng tht-; naturt-:: of tr1e 
repair, appiicab!c-; taxes and shipping. You wHl have 30 days to approve the repair . 

ostimate. Rep;;iirs csn be paid by check, money order, or credit card (Arnt;;rican Express, ! 
l
• 01·, .. ,.,o·· "f'-'' ~,,1,,.·-·tp«C<>rri 'J"\/i"~i'.'; lf v("' l.f!l."'ll VnL~ ,...,.,.l "'Xr>Dr<'1ta f't''"'>'•1'r•·· ')\'""' <;·[5 Qr< :-Jy i .:..)v V•,•l) i'(..)~:::> ....... ~ VS•V) \; I ..... ~r~ I(-'~> 'Ii 0 ~ '!'- • ...__.ol <;;.-.. 'l'.,1:i;.;<~.( ;:.:., • -'f-1··~ V\. :;o;,._.,., ~:f .... . .,J t : 

i setting ;_.:i pre-auth.1rized amount th:~;t can b(; bilied to your credit CflfCJ. We process i 
i ! checks electrordcaOy through Check2·1. 

i___ ______________ ·-----·-------------···-----·---···--···---------- ----------------·_] 
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Remington Arms Company, lnc. 
870 Hemin9ton Onve 
P. o. Box nm 
Madison, NC 2702E···0700 

ARS LABEL REQUEST FORM 

DATE: Dell 2/ll/20ll!F<EQUESTED BY: 
F======·-=-===---=·-=•·=--·=--·=--·=--·=--·=--•=n ==="==="'*'===================rrrrrrr 
iOUNHITr': 1 WF::lGHf PER Pf\G 

l~~§tj~~~ I 
!MEDIA I 
[fg~~~~W~ TOR ! WILL MAll 
"""=================""""============.::::::::::::;:::=:::::::::::::::::::: ......... . 
i ~...,r.:~'C'oi p·?·ioN R=.1 ... 1' ;;,...,~~·;, 
j':, ~· !-V t"\,~ ~ 3 , ~;; ~ Uwv 

rifle 
: 
i 

L:::::::::;;:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::··············-----------------------------------------·---------··········----------·--············,;· "------·"'""·--· ..................... .. 

LABEL INFORMATION 

~,.,-,,,,-l-. -. A-, B-'E_:,_T_Q __ · -----············-----·---~~~~~- ·······················~----··--------~-1 !,,,r.w1;..:.. ., .. :.. . Chris Asbell 
10474 l\.faacle Waters Ct. 

i Spring VaHey, Cl>~ 91977 

I Ph: 619-248-3 3 7l I 
!::=====================..,::::::::::::::::::.::::;;;::--·;::--::::::;:::;:::::;::::::;:::::::;::::::;:::::;:::::::;; =========::::!1 
I r~ETUHN lTEM TC Remington A.mu 
i Attn: P.rodud Service I 
I Ilion, NY l 
! I j 
==================--·=•••=·--=·--=·*"•=r ••••::::::::;;;;;:;;;::;:;::;"'"'"'"'============ :::::::::::::::::::::;;;::;:;;;;:j,;; 
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