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December 6, 2010

¥eon Baldwin
3218 Golden Byve
Katy, TX 77443
Ph B32-437-3636

Ref #5306
Trear Mr. Baldwin,

Enclosed is a prepaid UPS shipping label (o cover shipment of your firearm to owr faciory
for exsmnsiion. v

Please include 3 copy of this lefter to pul inside the shipping container. The letler
imside ix Baporiant a5 sometines the eutside label gets damaged in trapsit and we want fo
bie sure the firesrio s logeed in corrseibe Maork the wnds of the bor with “Produet
Bervies”, Product Service will be inspesting the freanm and will contact me with the rekulis.

T hope that this action will kesp vou a loval Remngton customer,

Sinceraly,

£, Fulcher

Consumer Affairs Administrator
Remuington, HER, Marlin
Phoner 1-B80243-2700

Fax: 336-548-7872
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Remington Avms Company, Inc. @ $F0Remington Drive » PO Ben 700 » Madison, MO 27028
Phone B0G-242-9700 ¢ www.remington.com
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&Q;;fg ﬁmﬁem figﬁ, .........

City, faby .. “state: 7X

Zips 77493

. ?hane

{E}aytsmu gﬁ‘g g”sz

LOBE..

Fax::

E-mall Address:{if s-mall address is provided, notification of rg

caipt and shipment wil

besent) mBALDLI® GMATL, oot
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521) SR BIR Bolt COoind
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o
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""""w..

Bullet Type/Shot Sizet| " |
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Raloader Mm

Firearms Care {Cleaning and Lubrication):

heep/fenew remingion. somyasp/factory repair formuasn
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© Fastory Repair Form , Page 2 of 3

Brand of sleaning sohtion used: %9?@&3 Cobey ,’f:m%a}é%%“
How often do you clean the bore? (Monihs o N tmber of

”CLZ?’EC%&} g&;@% &»:Wg& -
How often do you clean the acion? (Months ¢ Numb@r of
rounds) égjﬁy‘% Use. : ,

How oftan do you clean the igger d&;sembig’? f?v‘icm‘?n or Mumbsr of
ron ndc&; ErIE” -

Brand of lubricant use Qﬁm 5;’:} % -
How often do you lubricate the borg? ( ;’iﬁmm or N{“w hw of

rounds) &&m Use.

How ofien do you lubricale the action” {Mfmth» r Mumber
rounds): L\fﬁv%} &ﬁ%

How often do you ubricate the tn ggg;ﬁ,@;«@miﬁyﬁ,{,Momhs o7 Mumber of
roundss ﬁwg}{ .

Have you reviewed the cleaning and mainienance recommentations on our W -;u site or |
iy our pwners manual? »»U YES ENO et §§?@u s “5'5‘1@3‘ T

When was e last me that your firgarm was serviced by a Hm‘“zmgxﬁ,n suihurizad
repairmandgunsmith’? }A g‘j@,wﬁw

UWhetwerathe senvicgs
perfarrmed ?; | ?J 5*&8. 7777777777

PO YoOur ?NSUR’{:{} f"rwam izy & ﬁi Ja’% or ?‘amn ?39%' 0

Remington Arms Co., Ino.
Attrr &ams Bervice Division
14 Hoeflor Avenue
fion, MY 13357

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIRFARM OR IN
THE SAME BOX WITH THE FIREARM THIS IS & VIOLATION OF FEDERAL LAW IF
YO FEEL YOU MUST SEND SPENT SHELLS P{ EASE SEND THEMIN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WiTH DR CODE),
TELEPHONE AND MODEL AND SERIAL MUM?%”R OF YOUR FIREARM,

o Record the serial number of your fireanm before sending it
2 Pack your firearm for safely and o pravent furthes damage in shipping and handling.
Freferabdy,
ship in a freanm box (Nole: Original boses may not be retumed.)
» Remove all accessories from your firearn fo prevant loss or damiage.
: Provi dp a return address on both the culside and nside the box, Shipments withowt 3
proper ’

hitp/fersw poington, conyasy/ factory_repair_foroasy 120642010

PG 18784



Factory Repair Formn Pagz 3 of

retum address will be refused.
o Shin vour INSURED firearm by gither UPS or Parcel Post. Remingion is not
reaponsibia for
damage or foss during shipmant, 30 you may elect o purchase insurance fram your
' cartier,

Charge repairs will be proosssed using the following guidslines:

v Rapairs 575.00 and under will be completed and rlurned fo vou 800 {To avoeid
GO Charges, please include your crodit card number and expiralion date with your
L

3 For Repars over $75.00, you will raceive g written sstimale detailing the nature of the
repalr, applicable taxes and shipping. You will have 30 davs to approve the repalr
ssimate. Repars can be paid by check, mongy order, or aradit card {American Exprass,
Dizcover, MasterCard, or YISAL I yvou wish, yvou can sxpediie repairs over $75.00 by
seiting a pre-autherized amount that can be bied 1o vour cradit card. We process
chacks glgctronically through Cheok 2t

Bt fwww rendngton.comaspifactory_repair_fomiasp COIBAAIENG

PS 18785



Remington Armg Company, ine.
870 Remingion Drive

i PO Box 700

WA PRITHT I OTD Madison, NG 27028.0700

ARS LABEL REQUEST FORM

DATE: 12/6/201 0REQURBSTED BY: Thedl
CUAMTITY 1 WEIGHT PER PRG: 101ks
WE
GOQRD&N&TQR WL MBI
7O MAIL e i N
DESCRIPTIGON:  Rel #3838
rifie

LABEL INFORMATION

MAR LABEL TOr Ken Baldwin
321% Goiden Bye
Katy, TX 77493
Phr 82324373638

RETURN ITEM TCRemingion Arras
Artre Product Service
Tion, NY '

| AR BRG JEC 7, 2w Blb. CUBR USD I OF 3
SYS GNSCOH ) ACT WY 18.% L83

YRACKINGE 128MXSH63B68688163

BEF 1UREN SOLOMEINSCDRNE

HES 2.1 838B/RIFLE

HONILING CHURGE ©.98

SINGLE-PIZCE PUB BRTE CMRLS: EYC TSR USD
oy 8.8 Q0 &.48 RS &.98
o .28 ate e S 6] 8 &8
RE 80 PR o908 SR .98
YGY PR MG 18 .88 PUBSHRNEL THE 1258
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