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'Remington .Ann5 Co.:.-. Jnc. 

Case l r:fGrttliilion 

REif. 
?.liJ\19 

Dat;;O,:i;:m•tl 
l/•1./2 :} 1 l 

Inddo1l lnfot'm'1ti<.>n 

Claim:. 

PI 

First Name 

K<.:n 

llait Opeiwl{PS} 

12i6/20 l 0 

l<Jst N'mH1 

B3Jdwin 

CHdes 

Prndutt Se.rvke 

l)~te ci.,,.,tl 
l/6i?nl l 

SHN't 

32 l8 (3o!den Eye 

?D 
~ 

Cat:$i::A038 Could Nm D<:plieate Concern 
(\;w:e:n:WfJS F~rnd on Bnl~ Ck1sing 

C FBC 

Cl!y 

K.:lly 

fage 1 ot:L 

St;it.: Zip Age Comae~ 

TX 77493 
H i\32-437<l6.~S 

E kbaldwi(gigmail.cnm 

12i6/l0: Cu~tomcr O:llkd itL He stai::·d that w:-:He dry firi.<ig the gim on l))'5/l() hedo~><:d the bn!t&. h?:rni ~!:"' f:;ing pin d;np. rfo @mag<:, No 
injury tlf 

Fir~arm Infoirnatinn 

Mfg. Ty pt 

Cf/Bi> 
Wii;:n l"u.rdrn91':d 

iV~oMliCa, 

70011 "JG WJ1\f 
..\$:C~~~<;<fo.:\ 

JOHNS Sf'l'G GD CANTON orno T\VO PfFCE BA.SF 

CCfNCERN:fBC 

i\..rnrmmition Inform.BJ.inn ·Norw Ddi.mx1 

Cltlle: Pmdm:ts foformati<>n · No11<: L~foi;;;d 

Setth::ment 

Pt:t 1 non ·· ()uoti; ~o r1;;,"pillr 
under al .. M progr:J.m 

R>:pai:-!Rep!2<:ei'1Je11t 
Cost 

$4541} 

Rem ingtonJ7GOiCF /BA 

Repiiiri'Rep!S>(emtn! 
Dat~ 

l.dS/2fHJ 

SKU 
n/a 

0k"~giro:~! Own<:l" 

N 

Seri;i t tth!. DOJ\l 

fA9M77 RU 11/Jil97l 

Cash 
SeWemo:lll 

Rdm. Vak Casi! 
APV Bnk A.f'V 

! 216/i(i: Sending ARS, !tr, form, box. Bex wd~rif. l !65575. df lil ~/l L P,:r ifo1; • (\,ukl not duplkat" '-".lrnxm. T/\ (foly & ,,[i,:ky. Rq!hF:t 
T'A, dean &. to;;::;t fire un<ln BLM program - quol!:.o, Ciist. apµrnl repair & pd by credit ''ard. di' 

Exarnination[Remlngton/Cf/BA.l 
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,.._ 

Ken Baldwin 
:~218 Golden Eye 
Kat~/, TX 77493 
Ph: 832-437-3636 

Ref: # 5306 

Dear ~.,:fr. Bahhvin, 

1 

Enclosed is a prepaid UPS shipping labd to cover :shipment of your firearm to ou.r factory 
frn exm.n1nalion. 

Please iriduifo a copy of fhfa kttet' to pu!: hrnfr.!(~ Orn shipping cm:at~iner, The h~tlci· 
h:isad~} b< irnp(id:ant m~ mmefo:rne~ the mit::;ide fabd gefa d~magecl in trnn§it m1d we want to 
he Mffe the tkiearm i§ fogged in corrndly. Mark tbc ~nds {lf th<1.~ hnx with ''.Pro<h.Jd 
Service". Prodrn.~t Service V<iJ1l be inspecti.ng the fireann and ivill Ci.)ntact me \V!th the results. 

J hope that thi.s action will keep you a loyal Remington custorrn.~r. 

cndosure 

Sincerely, 
Lt Ft1lcher 
Couswner Affairs Administrator 
Rernington, H&R, \1!arlin 
Phone: l-S00-243-'Y!OO 
Fsx: 336-548-7872 

i { l f ! t <>a ;., I <!.- 1"·{' o t -'""""'fl , 1 VA-'f-<i~. t,.0 M U l•~ l'-.f 

-··· l 1' 
l:(ll 

~:\6.ti96477 
f f~ Pi 1?.t1 t-.. S t--a (,. (£ "'( , \lxtp , vi- u.,. 

TCI\ I c (,;; 4M .J... T-<?0 l f! f?:-< 
JModei: 700 

Ill tll 1111111 ill l 111~ ll~nll 1111111 

(;t t~ \).!<JI. ~ r::"':; L ! ·l'--0 0- ff-> 'l O . o o t.- 1 h « C 

i'.t"-
C'>/ \J..o'--~-

RE002 ·1 ·7399 
Remi.ngton Arms CompaJly, Inc. <111> 870Rcmi.rigton Deive iia P.O. f:k~x 700 ~ Madison, NC 27025 

Pb.ow::~ 800-24:3--9700 <111> w·ww.remington.com 
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Factory Repair Form Page 1 of 3 

! 
r 

,---- ................. M~d~i·~--~:-·-.::··::·~··:·············--········r···--·-·--· s~~J_§i ______ ._-------_-_--_-.. ---.·.····.~---·-1 
, N1..m~ber: ·.1l:'P. .. _ . . . . ..... .... 1 Number: _ ~tf:?.~1'-77 _ .. _ ... ..... .. , 
i-------·--·-··-----··-··-··-··-···--·····-··-----·····--------------··--··--·-··-···--··-······,····-··---······················-------·----··--·--·-·····--.-··-····-····--···--4 
! Arn you the original owner?: [:] YES ~ NO i 

Name: r ~di-B~YZ;; - I -(,,r::~~"Tt~-~~~;~:-~------ j 
---···-···-·····--·--············ .... ·---~---·--···--------~·---'·~~~--~~--~--------""'-"'·-...-..-~-'-····-········--···---.....--~-- ....... -

Other (Le. bul!et weight/type, shot size. 

.~, -· powdi~r): · ·· · ··· ·1 :~ ~i.: ... e.~~-~~~~-=~ft-.~--~-e~.L~±:-·~--------' 
i 
: j 

-·-·--·--······--·---········-······················---···--·-~ ,,_ --,.....~-~~-------... ·-~-~--~----.. .. .,_ .... .....,.,..._ ................. ~.---·-··-------···---

Hanctload fnformat!on: i 
•••r.•••••••••u•••••••n•••••••••••••••-•••-···-···-·• ···~··.,_.,•••.,_._ ........... _. •••.. ...._ .................. _. -----..............;' 

··----~-~--~.............-.-~---····-····-··----··---·-~------- . ------~~-------~------·······--------·-······-····-··~---·--~---·"-·~---~--~--~----·----·-·--·----·· 
. firearms C<lrn (Cleanlng and lubrication); 1 
:o•••••O&••"-••••-~~-•U•O••••OO••O••&H•">H••••••OA•••••••••&•o•••••••••••••••~··....,__&~• ...... •o•••••OOO••••......-, ............. __________ ~---··••••••••••••••••••••••••••~•-••••••••••••••••••••,.._••~------· 

http:/hv\vw .n::mington,corn/asp/factory repair iorn1.a:m 

PS 15733 



Factor-;' Repair Form Page 2of3 

L .... Brand _of deanin_~m~_?_l_'.~~'.~.~--i ___ ~rne~:u:.-.-lio~e-~~-- __ -_-_p~~ev- ~{~f ____ . ····~ 
[ How often do you d~§!.l!JJ.~J?<?t:t"{?._(~1g::iH·i~_()E Number of l r ··-How ;ft~~-d~;:~-~i·~~i~:~~~~?_./~:1~-~-t-h~---~';-~.j~-rnb·~;~-~-f·-----------------·--·-················· 
u•••u•u•u•u••••••••••••••••u••••••••••••••-u••~--~~:.~~~~~-~~.:.~~~t\~S§~:~~:-... ·:.::~•••;--~,:::: ..... -. .,,,,, ... ,.,. ................ ., ...... ,._ ................... . 

How often do you c~~~!~(~~~:~fi[i;;;~~~-~!~~-~~v1onths or Number of 

i-----~B;~~~Ki of !~;t~i-~;~~~-~~-~-~-ci:··--·- R~m'.'.'.o:\ :··-·------'- . __ ····:_ _ __ · _- ··· ·-·--- - l 
~····-··········-·-••••••••••••••••••••••···········--·---·· ·····----·--·---····--U••••••••····-----·----·----···•••u._ ...................................... { 

Hovv often do you lubricate the bore? (Mor:ths or Nurnber of 1 

l.. ... .,_U••••••••••-m•~•-···-.--•uu••••um~:•~•l•~~!u••••~~~•••••µ.~:i•:..-::::._._.:: .... · ... :'. ................ ~••••--••••••••u•••m••••••••--•••..J i How oft.en do you !ubric;<.:!.eJhe action'? (Months or Nurnbor of i 
j ·········-··········--················-···-················-·-·······::~.~~nd~~-----:~V.~~!1:-·U ~.::: ... :=:=::.-::.:: .................. ~-·-·····----~····-····--~--·--· 

How often do you !ubric~te _H'~~tJ~rigg~r_<.~~s~~!l}f)_ly!{Months or Number of 
rOL.nds) &Jev ~--. 

. - ----. - ·---·. ·------- ··-- ... -~----·. ---··· -· ---· I 

i-----H-a_v_e_· -yo_u _rE--;,-vi-(i_w_e_.d_t_h_e_e_!e--'a-n-. i_n_g_a_r:-,f.i. ma!n te~~nce recommendations on our \V©b ~it~~or l· 
l !n our O\IV!1ers manual? >8.:J "YES [;¥'NO Uti+ see.:i~ ... ~ .4W"$." h. 
}--····--····················--···-·············----····················--·····························-····-·······················--·················-·---··············-·······················----···················-·········· 
i Vvtien was the !<~st tlrne that your fkrc;)T"l \Vf;lS ??_ryic~cl by a Rer~iington authorized 

F
l ..... :~~orm~:~''fO~~~~:~~~~'.;==c=c ,~ ............. 

1 
........ Ship your INSURED firearm by dfher UPS m Parcel P~;-;:;·t~;~-------·--····----···1 

~ 
! R.ernington Arms Co., Inc, 
i Attn: Arms Service Division 
1 14 Hoefler Avenue 

~~---·- . Iii::: =-5~ --- - ·-
jC~-~ \Rl/AR.N!NG: DO NOT SE.NO LIVE OR SPENT SHELLS lN YOUR FiREARM OR iN 
r THE SAME BOX V•JlTH THE F!RE.l\RJvt THIS IS A V~OLATION Of' FEDERAL LAW. IF 
! YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN .A 
I s~~A~~T~ f~~c;~G~ AN9 n-K~LUDE NAlv1E, AC~DRE_s,...s, {VVnH -~!P CODE), 
! f ELEPHQf",E f',ND fv,ODd .. AND SERIAL NUMEER 0: YOUR Fl REARM, 

:: Record the st-:irial number of your fire;;;1rm before sending it 
: : Pack your firearm for safety and to prevent fu:iher damage in shipping awJ handilnQ. 

P:efernb!y, 
ship in a firearm box. (Note: Original boxes may not be returned,) 

:: R~.~move al! accessories from your fae:arm to prevent loss or d;;irn2ge. 
:: Provide a return address on both the outBide and inside the box. Shipments '<V1thout a 

proper 

hUp://www,rcmington.conva.sp/fi:ic!<ny _repair ___ form.asp 12/6/2010 
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Factory Repair Fonn Page 3 of 3 

/ 

return acklress will be refused. 
:: Ship your INSURED fin.'Kffm by either UPS or Parcel Post. Remington Is not 

responsible for 
damage or ioss durinQ shipment, so you rnay elect to purchase insurance frorn your 

cartier. 

Charge repairs vviii be pmc~::;ssed using the foHowing guidelines: 

:: Hepairs $75.00 and under will be completed and rniumed to you C.OD. ffo ;wcdd 
C.O.D. Cki.rges, please irn:;!udc your credit card numbet· and expiration date with your 

gun) 

;; For Repairs over $15.00, you \Nl!l mc1:.ilve a vvrltten estimate detailing the nature of the 
rep;:ii:, applicable taxes and shippin9. You 'Nill have 30 days to app:-cJvt=: the rc1palr 

estimate. Repairs can be pa1cJ by check. money order, or credit card (American Express, 
Discover, ivfasterC8rd, or VlSA). If you wish, you can expedite repairs over $75.00 by 

sE~ttlng a pre··author!zed amount that c:sn be bi!led to your credit card. \;'Ve process 
checks e!ectronieai!y through ChedQ'!. 

---~------------· .. ············ .. ·------------------------~-------------.. --................................................................................... ...1 

12/6/2.0l 0 
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Remington Arms Company, !nc, 
870 Remlf1gtori Drive 
P, 0. Box 700 
Madison, ~.JC 27025-0700 

ARSLABELREQUESTFORM 

LABEL INFORMATION 

MAIL LABEL TO: Ken Baldwin 
3213 Golden Eye 
Katy, TX 77493 
Ph: 832-437-3636 

>-iETUF~N lTEM TCRem.ington Arms 
Attn: Product Service 
Ilion, NY 

4XX~96 DEC I, Z0l0 ~l~ CURR LISD 
$\IC GNQCOl'l ACi lH 1© .0 ~~$ 
T~~C~ING~ lZ4XX58690666~0163 
R!::F 1 :l<:E:N M~uW!N/Wl!:lMF 
m;;: 2: S31il16/Rffll:: 

H~NOLlNG c~~RGE 0.e0 
~>!Nf.lli>Vi!i:C!i: FUS RMI> CHRCS: SVC 
O\< 0 .0e coo e .00 RS 
oc ~U·)© nGD ~~ . 00 sn 
~i<! 0.2l0 !-'JR 0.~0 SP 
T<'.H PL!B CHG Hl. 5'1 P!JS+HANDU:NG 

'UP USO 
0.;,0 
0.00 
0.00 
10.~~ 
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