
PrintDispby 

Remingt0n Arins Co , lne. 

RE# 

221373 
Date Ope!!ed 

1/3 i/10l l 

Dat{' Op~~n~d( PS) 

1/13/201 l 

Customer !nforrrwtion 

Typi; 

Repmtc-r 

Hiisineirn Virlil Name La~t Name 
1'A!kc Basham 

ProdnG Servfoe 

Legal Ca::;e #:56.)7 

2r;:2m I 

City Con tad 
E dukd:xdw.m@yaho0.com 

246 C!;o Dr Chickarnauga GA 30707 H 423-762-3075 

hlctdent Infr)mrntion 

CJaims 

P! 

PD 

c 

Firnd on safeiy 
rdea<;t: 

Carn;c.4038 Could Not DupHc~tte Concern 
Com:ern: 1007 Fired on Safo Release 

Unknown 

l /I :;n l Pere.mall seni to Remington.corn, inc!<l # l l 0 l 07-000040, ''l\ly brother has a 700 i.n a 243 caL It ha~ mis fin::d 4 ti.mes 
on him whe:1 rnm!ng of s;i.foty. he got the gun frir hi~, 'Nik hut as it is wl;l not use it any mm:::,~. I know th1;;:re: is a prnb!1.::ra J[I 
:;mne 700 :;i.n<l the safoty. 1Alh-.orcc can he got') bave the weapon chix:kcd."cm 

Firearr:J friformaaion 

Mfg. 
Reir:ingmn 

DHk 
Plff{'.IH<?l£{l 

CONCFRN:FSR 

Type 

CF/BA 

ELLETT BROS CHAHN 
SC 

Mudel/Ga, 

100124.:; wrN 

SCOPE BASE,BOTrQM HALF 
HJNGS 

SKV 
n/a 

Original 
Owner 

A660·+346 KQ 5/l il i178 

--------------------·--------------~----~-'---~-------~·--~---~~~~-------~-~-----~~--~-...~.-...-~-""'-'---------~-'-------------·---··--------·------

Ammunition Illforrnation .. None Defined 

Other Products Informadnn - None Defined 

Setrknient 

Per Hion, replace TPA, 
clean an<l test fire under 
BLSM program prim 

Repair/Repbio:rn~nt 

Cn?>t 

60.40 

Remingwn/700/CF/Hl\ 

Rq•~ir/Replm:cm~nt 

Dat~ 

:?./l 5!201 l 

.......... "" ............... .__. •...... -------.............................. . 

Reim. 
!ht£ 
APV 

Ca~fi 

Ilale­
APV 

I!l 3/1 1 rvbil ing i>J-ZS to Robert.cm 2/ l 5/l j Per Hion, could rmt rluptkalc coi;;.:em. Trigger :1ssrn dirty, stkky, aad $e: S<'.ft\vs 

a!ren::d, Rcplat.x: TPA, ck:cin and tes1 ffre under BLSM price of$20 + ~hlpping,crn 2/i6 Ownef :1ppmvcd by letter.cm 

Examirmtionl:R1;;mingl:on/CFfBA1 

bttp://cps03apl3:200ip::;i1npp/PrintJJ1splay,aspx?ID=5637&Type=Casc 2/l 7/2011 
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i:Tir-~:::r······· 111···1 1s" J 

'1'r• ,. . lj"nt:) w<.m, ,J,,otwmn!c. 
il~~j!_;~i~;~:ii~~:.:?~:~~-;2;_~~~T-_l 1-~~-·· --·- -] 

i!Mu22JeCmwn J si· ,: .. :,, "" ., . i·:,,.,. ". . '7 

,_,()(!l1illGn . .. -

:~. ~"'~l~~E~~ 
l.'''""""~~~'''''"~~i~,¥&g 
l .. ~-~::~~'.'.~"""""""''"'W•"•mmm.J l~';;2~i;~~=.£i~~•:•:•:•:.-:•:•:•:•:•:::::::::::lf f !~~~:~:~~~~!2'~'!:~:fl,~tl,~~::=:=~~~~~:.i 
Em=mm]~~f~~~~ 

~ 
!safoi:y 

l"~""'"'"'O::""'"========::::"""===="""==="""'"=========== 
' 

tfSi I ii· ···Select--·· l3# . [
·--·······--············--·······----~-----------· !t_~;;~_~E'.02·--···············----··------~!si;·;_;i;·ii·;··v;;·~~i}~-;~~i;~Eil]l~~f:~!:J;,I~~L~J~Z:::,,",,,,,,,,,,,,,,_ ·------------·1 

fd~g"m-m '~~;~~~~s·:~L@REC'"""~"'j 

l~~~;~;~=~-:~=-J~i~~;~;~;~n IR~q;E~:~~~~~--~~~~--~:~-~:~_J 
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January 13, 20U 

Thank you for your pa.lie.nee. Endos~~d is the lTPS ground prepaid £hipping label. to cover 
shipment of tlie firearm fbr inspection at om: factory. Pkm'>e indude a copy of this letter with the 
firnarm. The ldter im;i(fo fa impoirt~ut as ~{o:m:iimes foe outside fabel gets dam.aged in 
t:r~msit am! we want to he 111.u·c the fin~~rm i~ fogged ha ~orrect~)-« Pkase mm:.kJb~.-~J1Q~LQfiQ~~ 
boxes with "Product Service", 

I apologize .for the inconveniern::e that this incident hs.s caused and I hope that these 
actions win keep ynu a. loyal. Remington customer. 

-------------~---------------------------------

~~JA6604346 
JMode~: 700 

11.111111 ll 1111111/IUI Ill I Ill IJ lllllllrl Ill 

Slneerely, 

Christy Mitchell 
Consumer l\ffa.rrs Adrninistmtor 
Ph(me: 800-243-9700, ext 8684 
.d:u~i~~J'1.xrr.i_~fh~H@.rnnJiI1gtm1,Y.illll 

if 

'1 i 
!/ . 

~q sf! 
.5~ 
rY) 

RE00221373 /".'\ ... i 
l.~]0:~~ ,:~·'Z~~ ~~ ~~~~· .~:~: ··;:·;\ 

ifl: -,.,.1 (\ -. ·''HlH i.,l 
Ri;;mington Arrns Cmnpan.y, fuc. ~ 870 Remington Drivl2! $ P,O. Box 700 <I!! h\il4iim.n, N(c:) 27025 L_, 

· PhorH~ 800--2-1:3--9700 *' ww1N,rerniington,cum 
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;; 
~ 1 
p --
:~ 500 

\.'..: _______ ~:::.::~::::.:~::f' ------------------------------------
l ,t..r:1u:un~tk;.r1 Ir:·fcr;·;·1~lk.i;·i: 
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:---... ....... --~-.. ----...--.........-......... .,. ....... ~ .. ~~-.-.-.-.----·-'··-~~~~-.... -......-.~~...,.,_.....,_,.,._.._ ____ ~~-----"'"··---·---·--.,...,,.--~-~--------------·--~-------------~,,.,_,._,... 
i }+:;r:dic:::~i. l:r;.Drn-:;r~~t?l"<: 
11;-F'c1n~~' u,~::: r.w::::.:..-;;;::.::~:....-~,,..-,.-, ,..................... i r . .:::=::::~:;;:.;;:::;:;::----------------------·' 
~ ! f-:ot:1d~2r V-.!~: i·~Jhi· 3 
,----·~---:r.....:=::::::==:::::::···- ................................ --------1·····-------------~-----:::::::====---· 

'~ (~e.~isr~~~J!l u~;::~·:j ~ ; ..... . u ' ~ 
:--~--~·-------------------.. ---~----·-····-·•¥•------------~-------~-~------J~~~~-i:.:_1~~~----··::_~;~::_~---··· ·-~~-~-~----~~..._--.. ~-----·---·,_ _______ _. J 

................. ·- - __ j 

_._,_,,___,,,,__ ____ «• 
~._,,.,......,._._.,_...,....,.~~---· 

: Eoiliet TH:z?!Si·:o: ~J::,;;i: ! , R;"icJ':cii'i 
' 

--·------··----··--······-----··················~--.. ,. ................................. '-·---
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fF;~:s:~;:·~~~~-·C:;r~: (C3~zr:~ng ~:1ci L~Jt~·;c~tk:n)~ 
. -·-· --· - ·----·--------------------~ 

; E:.:1·~ o:':~:;~;,·;~ sc11:t10~~:~~-J=-~=~~~~i;~S-:;;~~ ,, :~fire ;;k-f :_~;t::~-~~;~f; __ _l __ ~~~=-~-=:~~~-
··---~------------- ···-·----------·--····-···· -····--· - . , 

' 5 
\Hm·i o'.trn ,;J you _ _'.:.~~::::2 ihc _ec:tio::? (~1~:.~'.'.'~-~!.~·~un~1:~'.!. ci :·0:.~nd,;) ! t'...JLki;b:~.f.f;;:~~!~J!JL ................. m ••• , 

l~;.::~=:;·;;~~;;;;;'::i:,:~:::;;;;:;;,:'::,'~;~:~;;s::::~: :: ::::::;',~;~~ ~~'..; 1 

l~'>/::;;,~ r· !~n 
: . ""''""' v_~..-.··---····-----------~~------ .---------------------- -----·---···-·······--··· 

! 
·-----···--·····--·····----------····-----··-: 

~ v· .. n·;-2::1 v;~.s ths- 1E~:st tir::~:.x:2~i.!l~}~8 \:.:~::; :;2~!~::i.:.tl:.X .. } ;:~.::;~:~ngton ;~~tno<i:::d 
I . 

l·'".''':::7·"2'!'':'m'''' ,,l_f:J_T_f) U rChtli§., '.'''=~··--··- --···· ~··- -----·-·- --~ 
l V·lh''.'.:_:':!.':_ir~' .:'.''''.''.''._sEe''"'"'"'?'f.j ... S.(£Jf!E..M?Jit1.__,~d .. ~ ..... U-:.Ly:_~7r; r .l'.b.:5Ct1ltlf.y-f.t1L;::J~-; 
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ltlcldent - 1 lulu HJUOU40 - Kerrungtnn mu satety mistm~ Page l nt 1 

., ~ "R~f;r-en~ ft. .. 
·; HJ107--00004(l 
Status -····················----
Snivt:d 
t.s~ig11e<l .. :r;;·········-··------· 
Adr:i:l'lislrntors 
Christy. ___ ..::_ ___________ .. 

Pni~im:t 

.-1.:!!=!?_l"'..c.1 ___ _ 

SLA 
!Vet :~p{--:ctfied 
Cm.me 
c~m 

Oate Cruatt'tl 
01107/201111.4/.,<»M ------- -----
!nitlal Re-spr.irn;~ 
nm l/201 l (14:3 l PM 

L'3-st Ujld2!ted 
G1f"!/.J:?.Oi 1 :J,1:51'l PM 

.. ii~i~ cios~<l ....... --······· 
0~/°;2/201 ·1 i.14:Sf.J f''M 

Cu~t!.lrnt<r Smi1rtSewse 
+1 (on -3 tc r3 ::cal;i) 

.. Staff Smartsii;i;;-----
+: (on ··3 lc v.3 :;eo1l,~) 

Remington 700 safety misfire 

Discm5sion Tl1read 
Cw:;tomer(mi!!e bas.ham) ~-in:v;Nli1 0'1~43 PM . 

S<md tti0 rn;iilin9 !atlle to Rober\ Bmsham 246 Ci:c, Dr. Ct1icka:-na:;ga, Ga. 30707 Phone Ji •\23-75~~·'..lff?5 
St'rialil A<ei6M 346 
--- On Tu;,, 1 t! 111 i. Re;m:ngton lnfcrn-:<:tlcr: wmt<:J: 
l' mm: Rmi;ing;;:m :nlormaiion 
Subjr:iot R.erriingtcm 700 &afuly misfire [lncident 1101 O"l ·QOG04Dj 
ro: t!ui<<ibao>..trnm@.i:?.~J:,':?.-.9.9.!:!l 
Date: Tuesd::i)', J;m:;aiy 1"!, 20ii, 4:~1 PM 

R0sporis11 (Cl"lr!sty -I 3ilnl21:111 04: l 1 PM 
Mr. Basilmn, 

~ ~pdcg:z.s f-or th.:?.' k1:-(9 d;;t;y :~ respofis:iir;~~- i 03:1 send 'f·3~J a µff:::p3:id sh~µr~ng :2t"H~~ ~(; covr:'!r ~Mp::1€f;t t<J cuf 
faick«y. P'<:Sl&fl k)JY1mrd tlle address i c;sn mod t'i(; labd '-'"and the sadal rHm:tJer of tr1e rlf:e Mtu in~pm:t1011 
"Nf.: ;;;ouk! c:.v1t::ict you 1":it se:-:d Y'-''1 information reg;;rding the findings and or:i<>aiotioi1. 

My brolht:f t;a:s ;3 nm jn a 243 t.--aL H !las misfired 4 times on t':irn wrien co:1w1g of safaty. he g0; !hr.; 9v:i for 
i;':;; wift:: but <ls it is wi:: not ;.1se it ~fl)' mm-e. l krFJW tt1em is a problem 11: snme 7QG iind tlla safaiy. \/\/here '.'.<ln 
i"rn go ti:, ha.,-.o t.he w:::apun chech;d 

Prim;ary C1.:mtatt 

Fi!'iit ~Jame: mike 
L3$t Name: basharn 

Or~1;mi.J.'a~kw: 

Lc.sgin~ t~~:kabash*tr.@y~h!.H'.> c-:.1~n 
"f"it!<l: 

C<.>n!l.~ct Tyf$: 

Emai~: dukebasiiaml[t·yahoo.com 
Email - A!temait11 #1 : 
Email • t.!t<}!"i1ate 112: 

Offk~e f'hona: 
M'Jbl!e Phone: 

F;iii: 

Azsist~nt Phonl>: 
H<.1111<> Phom~: 

St.re>;t 
City 

StatNPmil"il1<:<' 
Pi.lstal Ctide 

Country 

http://remi1~gtorLcnsthdp.com/cgi·bin/remington.c.:fg/php/admb/display/inc~prinLphp?p_sid=Z .. ,. l/13/2011 
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~g~::~::·~ 
16~-£'1::iPiiON: -

Rernington /~rms Company, lnc. 
870 Rem;ngton Drive 
P. 0. Box 700 
Madison, NC 2.7025-0700 

ARS LABEL REQUEST FORM 

xx 
l W!LL MAIL 

••=====--rr=·--=~!!!~!!!!!:;: 

i'OO 

!,,,,,,,,,=:::::::"====:::::=""-"""=················=----·· =----------·-=·--------------:=::::::::;;::=-:::::::=.··· .. = .= ................ .. 

LABEL INFORMATION 

RETURN ITEM TO: Rem P~od Service ....... --:::::::::::=::::::::=:-· 

"'============== .. ::: .... = .... ::: .. =---,, ...................... :::::: .... ::: ... :!> ... ,,,, .. ===-.. ,,, .... =============~ 

4X>\5~6 JAN 1<!, 201 i AU. f.:UR~ USO 
:SVC l>NOCOM ~c r ~li 10. 0 UIS 

1 OP 1 

TRACKING~ ll.4XX59690~61c447& 
Rff i'.Roernr M5HA!'llCO/CM 
REF Z:701<l 

HAN!:JUNG CHARf,fi" i"6.0© 
SlNGL~--~1'"C~ PlJ~ Rf.!TE <:rn~cs. SVC uµ WSQ 
DV 0 00 Cl)O 0 . 00 RS 0. 50 
DC 0. 00 mm 0 . 00 SD 0. !'10 
;.)H 0. 00 PR l'U'!0 SP 0. 60 
TOT P!JS CHG 9 35 PUlhHANDUNG 9 ::!5 
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PS 15800 



PS 15801 



PS 15802 


