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Fulcher, Dol Marie

Fron Heachley, Gary [yhaauhisy@parghora.com]

Sent: Friday, Janww 07, 2011 444 M

Ta Fuicher, Dafl Mans

Sulject: P& Bary Beachiey ~ Remingion. Reff 5502

Sitachmeands: mfxé?»';harmfc‘s‘tQVm*zqatc«r: ooy 20NUTZ28 EERIY pdf 100, 121 ipg HIG 1216 jpy; 100
BRVALR ‘

fnporianae High

Dear Remington Arms and Ms. Tulcher

In oy inidal request to Remington ooncerning the sear sot holding the Hiring pin when the bolt was mtated

deowny fnte the bolt closed posinon.

Adter dizsassernbling the 25-06 (removing the action from the stock) and warking the bolt and tigper. 1
sxperienced go problems with the fuing pln remaiving cotked. But when the e was reasseriled the problem
surfaced aguin. That's when [ eoticed the tiggered gused was trierforing with the tigper, Ploass sec attached
ph(;fov of the 23-06 RO sod snother Hemington 700 Sendero §own, The problem isobvious.. the Sendero has
& pap hetwesn the trigger and e guard (5o phota 160 1214}, the 25-06 does not (see photos Idil 1211 and W()
12160

Tarn very careful saath all my firesrms and take the wimost care nad to dar n’ae them inargyway; however, this
gur was loanad (o a fend and Mo firly sure this is where the trigger oo

My deepest apologies 1o Remingion Arms for sonething 13 wal was oy faul Tshould bave looked move closely at
the Frearm.

Tow.. §woeld like to ordor the complete wigger guard assembly {eloss black finiat) for the 2 long sotion Hem
FO0 B frva 2306 caliber.can vou tell me the corrent part mevher. My nstroctions st PN 26343, s this
ruginber coveset and bow can { order this part?

Stnoerely,
Oy Beachiey

»»»»» Drginal Message—-

From: Fuleber, Dell Magie mwi{a«i}diiuk hor@remingion.com)
Sent: Wedneaday, Gessmber 28, 2010 8:50 AM

Tor Beechiey, Uary

Subject: Gary Beachley - Reringion, Refif 3502

Importance: High

Plonse sev attachment.
it vou do not recsive sttaahment, please lotme keow & T will mailin

PR 18827
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' Shwerely,

Diell Foleher | Consumer Affuirs Adoduistrator Bamingion Arms Company, Inc.

§70 Remington Dr., PO Box 700, Madison, ML 2702350700

Phone: 1R 243.9700 | Fax: 33653487872 Treedorn Group Family of

Comnpanies: Remington | Mariin | Bashouaster Fireagrns | DPMS / Panther Aons | H&AR | Bames Ballers |
Advanced Anmament Corp | Mountain Khakis | BOTAC | Dakota Armes { Parker Gun

Confidentinlity/Proprictary Mote: This comanl and any fles tranamited with it are buended solely for the use of
the individusl or endity to whivh thoy are sddressed. I vou are nad the intended recipient or tha person
responsibie for delivering the el to the interled vecipient, be advised that you have recsived this e-mail in

have received this e-mail n error, please reply back to sender advising that vou have received the c-mal in error

and dedete this evnadl frons your system.

£8 15828
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‘cident - 101207-000051 - Model 700 BDL Page 1 of 2

Rafarence #
101287000031

Status
Yiting

Assigred To
Adrrinistrators
el -

Product
Fimsarms

SLa
Not specified

Queue
TSR

Date Created
TRGT2010 12:57 BB

initial Responss
VIR0 0828 AR

i.358 Updated
12203015 08:23 Al

Customer Smandense
+1 {on <5 1o +73 scale)

Btaff SwmartSenss
G {on -3 to +3 soals)

KModsl 700 BDL

Discussion Thraad
Bespunse {Dell

Dear Sy, .
We apslogize forthe defay in response. | will emal vou 3 letter with contect infonmetion and 8 form o 8f cut
frr the factery. 1n 3 separate emal, you will receive 2 pre-paid shipping labei for UPS 1o send the guin in for
EXAG DA,

Sinicaely,

D

122872010 08:2% 484

Custarner {Gary Beachiey} 1248472010 6811 AKR
fear Remington, The probleny will the rdfle has ot been rasobved. Serial Mumbar - 5435024 Caliber - 2508
Rary Maiing addrese—3ary Beaokiay 10 Bedrack Lane Kesdyayille, MI 21758 Home ghone ~ 301432
2487 Alss, what on the gun do youwant me to retum - boll, recever and barrel unit. Uo youwant the arigingd
wond stock or the Belf & Carlson which 8 curently anthe rifie or no sioek? Sincerely, Gary Beachisy

Sent Morday, Decernbes 13,

2010 833 AN

T Beachiey, Gary

Subjest: Model 700 BRL {incident: 101207-0000513

Rasperse (Ol F213/2010 0829 AN
Dyaar ¥ Beachiey,

We wsuld ke to have the fream come into our Produdt Senvices Departrent atowr faotar for exardnation.
Pleaas reply back & me with the senial number of the frearm, calibey, your mziling address and pdione
runbar. We would ke to send you 3 pre<paid shipping isbel for LIPS o have the fireamd come i, Lwill alst
inctade 3 o that you can & out (o 18 the examiner know exactly what hapoened, whar this ccoured; snd
what you are expecing.

insaiely,

Dell

Cusiomer (Gary Beachiey} F26B2040 11:87 AR
How do | access this support site? | tried craating & newaccount and that dossi't seam to vk, Gary
Heachiay

Fropm: Reminglon Information imaiftoinfe @iy
Sent: Tvesday, Decernber 07, 2010 12:87
Yo Beachley, Gary

Subiect Modst 700 B8O [Incident, 101207000051

Gustomer {Gary Beachisy} TAITIENI0 15T P

Dear Repnington.
{ have teeo of your Model 700 rifies one is 3 BDL purchased back inthe eardy 70's.in 25-06 caiiber and the
other iz 3 Senders in 300 Yoy

e baving some issuss with the BDL rifls trigger.

Abauta month 5o { was st the shoating rangs. | ioaded 2 single cartridgs into the afle and dosed ths bolt
squessed the rigaer and the bullet it the bull a1 100yds. However, whens i closed the bolt on the second
chambered reund the firing pin disengaged from the sesr as i closed the holt with the safety off Il close the
bolt with the safety ondhe firing pin does not disengage untl the safely is moved ta the fre position.

Whent rernoved the s
wisuld go off, it seems 1 be caused by the amourt

ook the getion weork just fine, Butwhen | resssemiied the stock Enoticed that the gun
of forque place on the rear sorew.

¥

After this happenad | don't fesl comforiable using this #lle. Your thoughts and comments?
Gary Begchiey

18 Bedrook Lang

Keeadysville, Md 21756

3014322452044

304-738-3500 %2215 (W)

Primary Contact

First Bame: Bary
Last Bame: Beachiey

Qrganization:
Laging gheachiy@panabom. oom

Titles

Contact Type:

TR o
;RSO

hitpr/fremington. custhelp.comiogi-binfremingion ofp/phpladmin/displaviine printphp¥p . 12/29/7201¢

RS 18832



wident - 181207-600051 - Model 700 BDL | FPage 2o

=

Email: goeschiey@pangborm.oom
Emall - Alternate $10
Emall -~ Alterate #3:

Offige Phone:
Mobile Phong:
Fax

Assistant Rliene:
Hame Bhone:
Sirsat

City
Bixiaeffuovince
Bogtal Code
Countzy

Addditional nformation

bup/freningion.custhelp com/egi-bin/remington. ofg/php/admin/display/ine printphp?p . 12292010

RS 18833



December 28, 28

Giary Beachley

10 Hedrock Ln

kreedysville, MDD 21756

Ph: 301-432-34572

Email: gbeachley@pangborn.com

Ref: #5502
Dear Myr. Beachley,

You will reesive g pre-paid shipping label in 2 separate el within 2448 hours.
Pleasse include  copy of this letter to put inside the shipping container. The letter innide s
fmporiant 8% sometimes the outside iabel gets dameaged in iransit and we want to be sure
the firear is logged in correstly. Bbark the ends of the box with “Product Bervige®,
Product Service will be inspecting the firearms and will contact me with the resulis,

I hope that this action will kesp vou g loval Remingion customer.

Sincerely,

3. Fulcher

Consumer Affairs Administrator
Bemington, HER, Marhin
Phone: §-BH.243-8700

Fax: 336-348-7872

encloaure

Rernington Arms Company, Inc. 8 870 Remington Divive » PO Box 700 e RMadison, N 27025
Phone 800-243-9700 &  www.oremingion.con

e

P8 18834



Fagctory Repair Form

Page 1 of 3

Maodet Serial
Mumber: S Mumber

Are you the original owner?: & YES [ NO

_ Date of Purchase;

Mame:

Address no PO Boxgesp:

Sy State: | Zipr

Phone

Fax:

{Daytime):

be send).

Lemnail Addressi(if e-mall address is provided, notification of receipt and shipment wilh

E-mail Address:
bwould ke bo receive future e-mall updates from Remington.

__ Please describe your problem and date of occurrence:

300 characters lefl

Ammunition information:

Mamsfacturer: | U Type

Qther (L. bullat weight/lype, shot size,
oowedery

Handioad information:

Case/Hull Used:

Bullet Type/Shot Size: ReloaderUsed:

Firearms Care {Cleaning and Lubricationy:

httpfworw remington. comdasp/Taciory repair forva. asp 12132

(10

RS 18838



e

astory Repatr Form Page 2 of 3

Brand of cleaning solution used:

How often do you riear the bora? {(Months 0" Number of
f@ards}

How often do you clgan the aclion? (Ev‘ionths or Mumber of
.(;umm&}g :

How often do vou clean the j( inner assembiy’? ”*ﬁcr‘tm or Number of
rournds)

Brand of lubricant used:

How ofier do you lubricate the bore? (M@mh@; or Number of
roundsy) :

*‘Qdf"Q‘i)

How oflen do you lubricate the frigger asse
rounds}:

Have vou revdewsd the clegning and mainienance recommendations on our web site ¢r
in our owners manual? > YES B NO
When was the last ime that your firearm was serviced by a8 Reminglon authorized

[

repaimanigunsmiih f)

What wers the e“wce::

performed?).

Ship your INSURED firaarm ‘;}v eithar UPS or Parcel Post to;

Remington Arms Co., Inc.
Attre Arms Service Division
14 Hoefler Avenue
o, NY 13387

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS I8 A VIOLATION QF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEMIN &
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WiTH Z2IP CODE,
TELEPHONE AND MODEL AND SERIAL NUMBER OF “;’C?U? FIREARM,

2 Record the serial number of yvour firearm before sending it
12 Pack your firsarm for safely and fo prevent further damage in shipping and handling.
FPrefarably,
shipyin & firsann box. (Nota: Original boxes may not be returned}
: Remove all acce sasrm from your firearm o prevent ioss or damage.
o va.dex a retum address on both the oulside and inside the box. Bhipments without a

proper
hitp/fworw remangton.comyasp/faciory_repair form asp 12/1372010

7S 18838



Factory Repair Form Page 3 of 3

return address will be refused.
2 Ship your INSURED firearm by elther UPS or Parcel Post. Remington is not
responsible for '
damage or toss durdng shipment, so you may sisct to purchass insurance fmm your

camern.

Charge repairs will be processed using the following guidelines:

1 Repairs §75.00 and under will e completed and refurned fo you CO0 (To avoid
G0, Charges, pleass include vour credit card number and expiration date with your
quirt)

» For Repairs over $75.00, vou will receive g wrilten estimaie deialling he naburs of the
repair, applicable texes and shipping You will have 30 days o approve the repair
estimale. Repairs can be peid by chack, money order, or credit card (American Express,
Discover, MasterCard, or VISAS I vou wish, you can expedite repalrs over $75.00 by
setting a pre-authovized amount that can be billed to your credit cand, We process
cnecks slectronically through CheckZ 1,

http/wsewr. remington.com/asp/factory_repatr form.asp 125010

S 18837



Fuloher, Dol Marke

Frown: posimasier@remington.com

To: ghasthiey@pangborm . com

Bent: Wednesday, Decamber 29, 2010 &80 AM
Subipot: Helayed: Gary Beacohley - Reminglon. Ref¥ 5302

Detivery {o these recipisnts or distribution lists is compleds, but delivery notification was ot
sannt by the destingtion;

gheachisyBranaborncom

Subjert: Gary Baachiey - Raningion, Ref# 5502

3 15838
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Fuicher, Dell Marie

Fromy:
T
Bant:
Subissi:

Wour mEssags was mad on Wednesday, Denember 88, 2010 $145:58 AN (GMT-05:00) Eantern Time {US & Canada).

Baachisy, Gary [gbeschiey@pangborm.cam)
Fulsher, Dell Marie

Wednesday, Denernber 28, 2070 %46 Al
Flead Gary Beachley - Remington. Refé 5802

3 15839



VWYL DRIV BT OO -

Ramington Arms Oompany, ing,

B70 Remington Unive
£, 0., Box 700
Madison, NG 27025-0700

AHDS LABEL BEQUEST FORM

DATE: 1272820101 REQUESTED BY: Detl

QUANTITY: i WEIGHT PER PHG: 1C1ibs
m& ;,QEW,,{;::'L ad’gg%%

MEDIA o

CODRDINATOR XX

TOMML

DESCRIPTION:  Ref # 8502

rifle

)
{HBIS GEG 2%, 2618 ALL CURR US
%@éﬁggmm Y BCT ut 1B .2 LBS

TRIBCKINGH 1 7aXNGBEBVGTEDLULE
REF 1:&;%? BEACHLEY /LR ITTF
REF 2 .5802/RIFLE

5

HENEL ING CHERGE ¢ 26

LABEL IN Shgle-suece rus szmrg‘:: Qagm% v s;cﬁ if;guii()
gé gg@' DGO g.gg zg ggz
FEL T G i PR . . .
MAIL LABEL TOr Gary Beachiey AL pumepmnLIRG 798

10 Bedvock Lo,
Keedysville, ME 21736
Pho 301-432-2452

Email: gheachicy @pangbom.com

TOT PUB CHG 7.8%

RETURN ITEM T¢ Remingion Anos
Atk Product Servies
flion, NY

CECE O AR

IR ER

o

; gbeachiey@caﬁgbamcam

P8 18840



