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E gbea~hk: y~~.pangborn.corn 

C!Vit.nmer sent in H!l uiiaiL He stated that <ibout a month ago he ei<.perieneed a FBC. He stated when lie rerrn:ived thi~ stuck. the 
actlDl1 worked jtist fine. When he reassembled the stock, the; gun wnuld g0 off & thinks it may be the amnum of torque mi the 
re&· screw. No <:famugi~, No injury. <ff 
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_Ren:.fngton CI-/ fl A 
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! 2/28110: l will mnnH letrnr & form .. l wrn ask med la coord iG emai: ARS. d.f' i/1G/f l: Cmaemer :;ent in an enrnl! swiing t1ml he 
found Hie probkm was a broken trigger guard & tw wn~ ;q:iologl;tk about contactir~g us. I will order a new trigger guard & 
s~;nd lt t<-1 hfrn at afc · good\viH g:::st1:re. df 

Ex3.m:xmtinn[Remington/Cf/BAl 
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Fuk;;her, Dell Made 
"O"CC"O"CCOQCOCCCO OOCCCCCOOCQQQQQCCOOCCCCOOCQQQQCCCccccccc:ccooooc:occccccc:c::Hec~ vrrt 

From: 
s~nt 
To: 

8each!ey. Gary [~;bi~<ich!0~'@µ~m~ibcntcom} 
Friday. January 07. 2011 4 44 PM 
fulctler, Dell fv1arie 

OOCCCCOOOCQQQQQCCOCCCCCCQDQCCCCCCCCCCCOCCC~OOO 

Suhj'iii!Ct 
AH;achments: 

F\J\J: GBry Beachiey • Hemington. Rettl f.·502 
rnad2·=>rmrp.fr<:d@rem1ngton.c..')m_20101229.Jl85937.pdf, 100 ... 1211.jpg; iD0".1216.jpg; HlO 
... 1218 jpg . 

In my initial requ<:'.~i io Rcmi:ngtrni G1)11ccc::-!ing the sem not hokling ih('. firing pin V>/lKn the bolt was rotated 
d<.wm into the bolt clos<:'.d. position 

After disassei::nhllng the 25·06 (remrwing the action from the stock) and vvorking the holt and u:igger. I 
experieiKed no problem:> with the firing pin remai.n:ing cocked, But '<vben the gun was reas.'.'(en:ibted the problem 
surfaced agc:in. That's wh<m r t«)li(x~d the trigger·ed. g;m:.rcl was imerforing 'vv'ith the k[gger. Pkase sec attached 
photos oflhe 25-06 BDL and rmother Remington 7DO Sendero J mvn. The prnblern ls obvious .... the Send<·m has 
a gap bei·;.veen the trigger and the gu:tn.l. {:;ee phot(; l 00 12. t 8), the 25,()6 does not (see photos 100 1211 a;.:d l 00 
1216), 

ram Vefy carefol ·wii:b an iU:f fir<~lliTil.S and take the ·utmost care nzn tG d::nnagc Hi~m in anyway: however, this 
gur: ~Jc.~ lmined to a friend and I'm fairly snre 1hh i:--; ;:vhi~re the trigger guard got dmxw.ged. 

My deepest apolug[es to Hernington Anus for som2t.hing that wBs my :fo,ii! ! ;;houl.d h;;ive looked more closely at 
the frrearm. 

·i'-.fow .. l 1.vould. like i.o onkr the cotnplete trigger grn}.rd assembly (gln~;s bfoc:k finish.) J(Jr the a. long action. Rem 
70() BIX. in a 25-06 c:allber..,.can yo;i teil me the correct part m.m:ber. My instructions list PN 26}45., .. 1s th!s 
number con-ect and how· can I order this past? 

Si:rn:ereJ.y, 
Gary Ee<u:hky 

···~·Original f<,tks~1age--~·· 

hom: fu.lc!Kr, Ddl. M.aric [rnaiHo:DclLFukher@reroington.cnm.J 
Sent: Wednesday. December 29. 2010 8 :SD Atvl 
To: Bcachky, Chuy 
Subject: Ga:ry Bcach.ky ·· Remington. Ref# 5502 
lmporta.nc;;-: l::Hf.!)1 

Pk~u::;c see attachment 
ff you do n.ot receive ati:ad1mrnt, please let me b:ow &, Twill mail it. 

PS 15827 



·Sincerely, 
Dell Fukher I Consurner Affairs Adrni.n.istrntor Remington «\.rrns Company, !.m.:., 
870 Remington Dr., PO Box 700, Madiscm, NC 27025-0700 
I>~ ·i o. ~ "l4·~ 9,..,00 Ir ,,_, •!fo '"<O'J'' ·,c <l .. , l' 'j · "' i swne: .oUU.:.::., j, : j_'ax: .:di). :H-0. /t) ,,c, rree· om. urnup ·a.nu y \h 

Corn panies: Remington I Madin I B:.t.shmaster Firearrr1.s I DPMS J Panther Arms I H&R I Barnes Bullets ! 
Advanced A . ..rmament Corp i Mountain Khakis l EOTAC I Dakota A.nr:s j Parker Gu:n 

ConfidentfafayfPropriet.ary ·Ni.1te: Th.is c-mai1 and any files tnmsrnitted ""dth it a.re inrended solely frlr the m;e of 
the individual or entity to whkh they are addressed. ff you are not the intended recipient or the person 
responsible for debvering the e·mail to the intended redpient, be advised that you have received th.is e-mail in 
crro:r and that any use, disseminatiou, frJrwariling, priming or copying o.f this e-rnai! i':! &trict1y prohibited. ff you 
have received this e-m~;,i11n error, pfoa<::e reply back to sender advising that you have received the e--mail in <::ffor 
and delete this e-rn.ail from your system. 
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'cident - 101207-00005 l - Model 700 BDL Page 1of2 

Rafer~rnce # !IJfode! 700 BDL 
i012D7-000051 

r•H~L•••••••••••••-~~•rHrr•r•••••••n 

Status Di1>cl.lssion Thread 
W&itir.g Resp~ns0 (Del!-) 
Afil;igrnd T!l 
Administrators 

Dell-

Pmd;;ct 
Fmsz:rrr.e 
SUI. 
Na/specified 

08t0Cremoo 
12107/2010 12:57 PM 

lnitt01J RBsp.:insa 
·12113/20H.l 08:29 AM 

La.~t U pdat<e>d 
12129i2010 08:23 AM 

Cuistom0r SrnartSanse 
+1 io:~ <.1 to <-3 sca!e) 

Staff Stri3rtSens0 
C! (on -3 to +:3 s;;.;.1le) 

Dear Gary, 
We apologize for the delay in 1espcnse. I wili email yoY 0 letter with con tar;! informetior1 and a forrn to fill out 
for t'<e ioictory. Ir: a :sepoirnte ernoiii, you wm receive a pre-paid :shipping label for UPS lo send the gun in for 
exarn!repair. 

Sincerely, 
Oe!I 

Dear Rerni11glor., The problem wili tl10 rifle ha;, r:ot been re:;;o!ved. Ser;al Nu:nher -- 643902~ Ca liner -- 25-06 
Rem M2i!ing addre~'S<--{;ary !3eact1ley 10 Bedrock l;.1ne Keedys1.1ille, MD 217515 Home phone -- 301-432· 
2452 Al;,o, what nn !.he gul1 do yoti w0nt me to mtum ···boll, mr;e;ver 2nd barrel unit Do you w2nt the ongir;al 
woor.1 ,lor.j( D" the Bell & Carlson which is current1y mi t!1e rifle o: mi stt:ck? Slricarely, Gaiy 6eaet1iey 
From: R0mirigto11 !nforn«i!tr,;; [mailtn:[D_fQ@rgr.r~J'JJlt9.!:L!:<Q.T!l 
Sent r1~<.mday, December 13. 
201 a s::3o AM 
fo: 8eachley, Gal')! 
S:Jt!ject: Mode! 700 BDL Hncident: lQ12G7-G00051] 

Resp@sti (Dell ··i 
Dear Mr. Be2chley, 
We •'1ouif.i iike to t;a;r"' me faea:m a:ime ifllo rxir P:·oouct ServK~es Or,,;mrtment at '1m far.:t,vv ior ex?.rrfaaliori. 
Pie;;;;;; r<Sp!y b;ac;c tr: me with th<> '!;Ni'-1! number of the firearm, c;;liMr, your mailir.g ;addm"~· and ph.::<'1e 
nmr:bi!r. We would like to ;-;end yo:; a pr.-:-paid shipping li.!bel for UPS !o ~ave the iiff,am1 wme in. I wiil al;,o 
im:;lu<Je a form !r1at you v'.l'1 n:: mit to let !tuo f.'!)(l..iminer knew ex?.ct!y vA1<it happf.!rieti, when this occw·re<J, ::md 
what you <ire eirpecong. 

S!m;erely, 
Dell 

How do i w::cess this :support si!e? : tried creating a new acco:ml and that doeem't seem to wr.irk. Gllry 
8eachley 
From: Remington lnforma!iol"! [ma!l!o:j[JfQ.@.JS,mtllQ!QfLl<9-tTIJ 
Sen!: ruesday, l:lecemt.er 07, 2010 i2:57 PM 
To: E.eact;iiz\1, Gary 
Subject Model 700 8DL. [!ndd;:m: 10·1zoHKJG051] 

Customer !Gary ~achley) 

Dear R."'rning!on. 

I have two of your Modei 700 rifle:; or.e is a BDL purchased back in the eo;rJy 'i'O':s in 25--06 Ckliiber i:md !he 
other"" "1 S<.rnde10 in 301) vv·oy. 

I am h;Mng some i:;;>ues w;tn the 8DL rifle trigger. 

!\bout 11 month agr.i I wa:; at the shc-otir.g range. I io;;ded a single cartrn:lqe into the nt1e and c!t'leoed the bell 
squeernd the t!igger and ihe bullet hit the bul; ;;t 100yds. HcwcweL when l closed !he bell en !.he second 
ci'lamccred rou'1d th<: firing pi'1 diser.ga9r;d Imm !he s~ar as l ciosed th«: !HJ!! with the s"'''\Y off If I ck,os:.' !he 
ooit w~h the i:mfety 011 the firing pin (foes not 1'.ii:o;enga\,N until ti1e safety is moved to the fire position. 

When I removed the stod< the aciio:. work just fine. But when I reassembled !he sto::k I m1tirnd tha! the gun 
would go off. ll seems to be caused by the amour;; of torque place on the rear screw . 

• /\fie~ this happ<:'11ed I dor;'l fe«I comfortabie using ihis 1ifle. Yom lhcughte; and cmnmeflts? 

Gary Beachiey 

10 Bedrock l.;:ar:o< 

Keedysvill:1, Md·21'?56 

301-4~2-2452 {H) 

301-739-~3500 x22!5 (W) 

Primary Contact 

first l'fam8: Gary 
Last Name: Beachiey 

Or!:Janlzmicm: 

Login: gl:n·,;;achl<oy@r;a119bom <.~01n 
TW.-:; 

Contact Type: 

http://remington.custbelp.eom/cgi-bin/remington.et1;/pbp/admin/disp1ay/inc ___ print.php?p ___ ... 12/29/2010 
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iciderit - 101207-000051 - M.odel 700 BJ)L 

Eman: gt;e;.;,#ey@pangbQr:1.cmn 
Email - Alternate #'!: 
Email - A!ternat<? f!."J.: 

Offi~e r>rmne; 
Mobile r>rmne: 

f'ai::: 
Assistant Ptw•1e: 

H!3me ::'hone: 

S~rnet 
Cify 

S!M~!UProvim::e 
fi'ostai Code 

Cou11t!')I 

Additional Information 

Page 2of2 

http ://remington .. custhel p. com} cgi-bin/re m h1gton .dg/ php/ a.dmin/ display /inc ___ prin l. php ?p __ .. . i 2/29 /20 10 
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Gary Beachley 
10 Bedrock Ln. 
Keedysville, MD 21756 
Ph: 301 A32-2452 
Email: gbeachley@pangborru:.om 

Ref: it 5502 

Dear Mr. Beachley, 

December 28, 20 

You. wm :n~cdve a p-rc-paid shipping fabc] in a sep~rate c.maH within 24-48 huun. 
Plea:.;c in elude a copy of thi!i fotter to put inside the shipping co:nfainer. The letter inside is 
irnporfa.nt as sometim~s the outside ~:ah.e~ gets darn:aged in frm:ssit imd we w~nt fo be sure 
the firem'.'lli is fogged in correctly, Mark the ends of the box wffh '"Product Scn.ikc~'. 
Product Service win be inspecting the firearm and \:vill contact me \.\~th the results. 

I hope that this action will keep you a loyal Remington eustomer. 

endosure 

Sincerely, 
D. Fulcher 
Consumer Affahs Administrator 
Remington, H&R, Marlin 
Phone: t-800-243·9700 
Fax: 336-548-7872 

Rem:ington Arrns Company, me. ~ 870 Remington Drive ~ P.O. Box 700 88 Mad:isrm, NC 27025 
Phone 800-243-9700 .is www.remingtonornm 

PS 15834 



Factcrf Repair Form Page 1 of3 

/ 

................................................................................. - .................... ,_ ................... . 
Model i .. ······· ........... ......... I 

Number: ! Numb1:r; . ....... .... ......... . . : - ............ ... ............. ...... .. 

r··--------------------··················-·········:A·;~·-;·~~--t·h;-·;·;19·1;:;~1··~;~~-;7·;··········-···y;fis·-······o···Na·······-·------····· 

Serial 

f 

. Da~:~Pu~c:a•o: =-i 
,__ __________________________________ --'---··································-······················-···· 

Name:· 

. . A_~i:jrnss {no PQ Boxe~): 

c.-_-_-_-_-_-_-_-_-_~.-~~~--~----~~~~~-~--~-----_-_-_-_-_-_-_-_-_-_-_-_-_-_--_-_-_-_-_-_-_-_-_-_-_-_-_-~~~--.-.-_-~.-~~~~--~~--~~~.-.-.-_~_-.-.-~~--~~~:.-.-.-_-_-_-_-_-_-_-_-r_-_-_-_-_-_-_-_~~~~~-:_-_-_-_-_-.~:·:·_-__ -~:~-~----.:~-_:_-_-~J-~-~-~-~:_¥i-~_: __ :_: __ --· _. ___ __, 

I Phone ... ..................... I Fax:................. .................. I I {Daytime):. .. ....... ...... ...... .......... ....... ........... _ ! 1 

r--------------------~-------------·······--····--···········-···-··········j 

I E~1nail ~d~;~~s:(.1~----~---~-~1!·--~~dr~-s~--l·~---~r~~-1~~~-'---~~t1fl~atio~--~·~-:~~~~~i~~·=_n~J~~-t~~~~1er1t wi!! I 

r········································;··=:~·~;:··:;;~~~~--~-~--::~~;;~~;~:=~~~i~::~~~~f ~-~~:-~~~-~-·;;~·:;:··~:rn ingto n. 
---·-···············--··-·····················--··································--··················-···················-····-···························----------! 

. Please describe your problem and date 91 occurrence: 

eioo left I 
0---------------------------···-······································································l 

Ammunition Information: j 

I<-ru_1_a_n_u-fa_r-_J_u_r_e_r:-.-p-O_\/\ __ d_s_ir-):--~~--.~--~_-9_[___(i-:_9--;_:-_b-_u_J_lf3-.~-V;-~6-:~;~-h-t/-:-.~-:-,:-,s-•• ~-•• ~:~1 
~ ~~ ........ --------------------~ ____________________________ E: 

[_---~--------~---·_·_·_·_·_·_·_·_·_·_·_·_·_·_·_·_·~----~-----~-~~-=-~-=--~~----·------·············-·····--····································-···-·-················\······ I 
Hand!oad Information: 

BuHet Type/Shot Size:• Reloader Used:• 
r---------·----·--·······················----------'--

1-----------···················································------············-············································-····-·····················--·······-·-

Firearms Carn {Cleaning and Lubrlcat:lori); 
-------·············································-- ··················································---···--------' 

http:/h,,-,rv,rl!if.rernington.comlasp/factmy _ _repair_forrn.asp 12113/2010 
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F!}ctory Repair Form Page 2 of3 

' Brand of cleaning sa!ution used: ! 
·································--······-~-l;~;;··~t~~;~·~;~;-·y;·~--~l;~§-~;-~-t---~------;·----~----Q··--;~:i"~(:f;j9·;jihi-~Q::~:: .. :N::::.~:_: __ ::~=--~ b=e=-,r:.::o=t=. ===:::'.....·--------------1.:,'· 

rounds)i 
---------·---------------------------------------------------------------------------------------------------< 

How often do you ci~_§D!Ol'3§C::!i9..Q1._(Mgi1tO~L9.r Number of 
roum:ls) l 

··---·--·---··------------H~;~;-·;·ft~;~--d·;··;;~;~-~i-~~-~--ti~~::t~~i~~~/;~~~~~:~~i-~;/t~~-~:~-th·~·-;·~--N~;mber of --------1,,, 
rounds} i ________ -----------~---------~-------

Brand 01' lubricant used:· 
·-----------------------------·-·---- ------·----------------- --------- : 

How often do you lubricat~ th~ bor~?CM9r1!h~_or Number of ---·----·-------------,_ 
rounds) r How 0 ft en d Q ·;;~;~-~--i~;;~:;·~~t~-1t;~:·?-~tJ;2·r;7j·r0"9·r~ibi_·;·~--N-~;;~;t;;~-~f----------·------------·---------< 

i ' 
i rounds) . ! 
~---------------------------------------------------------------------------------------------------------.-::.-.:::::::.:: ___________ ; _________________________ _. ____________________________________________________________________ , 
! How often do you lubricate H1Q_trigg~;_r_a.§~'>f;l1Jply? (Months or Mumber of ! 
! rounds)- l 
1----H~~-~--y~u revle;;;;--th~--;!eaning and mainten~~~~-;~~~~~~endations on our web stte or . 
! ; (' ~QI '"'"'r~ rn~-, '<>I? >P:,- VEQ Ei?i NC;' : :n _tU: /V~ h.~ :..-:. ~ ~c.11 h..:<'..il , c:_J l ·v ~-:._J 1 

· .. :r---------~;h~~--~;~~--t;~;--i~~;i·t;~:;;·!i~~;:-y~~-;-i·~-;~~-;;~~-~~~-~--~~;:;;~;~ci-·1;y--;--Fi;~;~~;i~g1;-~;-~-~th-~~;~;ci _________ J.:I 

repainnan!gunsrnith?) -~ ~ ___ . --- - --·-- -- ··- · ·· -- --

F~~~c~~~~~~~:: or Parcel Post 10 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avera..ie 
rnon, NY 13357 

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR !N 
THE SAME BOX \NffH THE F!REAmvt THIS ~s A VIOLATION Of FEDERAL LAW. IF 

YOU FEEL YOU fv'1UST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACK.r'\GE AND INCL.UDE NAME, ADDRESS (WlTH ZIP CODE), 

TELEPHONE AND fv100El AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it 
: : Pack your firearm for safr:~ty and to prevent further dam8ge in shipping and handling. 

Preferably, 
ship ln a firearm _box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return acidness on both the outside and inside the box Sh!pmi:mts without a 

proper 

http://www.remington.corrrlasp/factory__repai.r_fonn.asp 12/13/2010 
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F~.ctory Repair Form Page 3of3 

return address will be refused. 
:: Ship your INSURE[) firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under wil! tH:: completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, please include your credit card nurnbar and expiration date with your 

gun) 

http://\.\rvr'\V.remington.com/asp/fodory _repairjorm.asp 12/13/2010 
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Ftdcheri DeU Marfo 
co:l!lcC'5e~~~r-O'r-O'ro·aa:ro·a::-cvoocvc:-cwc-c::ooooooc-c-oooooooooaiH1:i!l 

From: 
To: 
se~t; 
Subj~ct 

postmastei-@remif'lgtori.com 
gbeachley@pangborn.com 
Wednesday. Decembe: 2s1, 20i0 8:50 AM 
F-leiayed: Gary Seach!ey - Remington Ref# 5502 

Oe!hfery to these redpients or distribution lists is complete, but delivery notification was not 
sent by the destinatlon: 

Subject: Gary Beachley - Remington. Ref:/ 5502 

PS i5838 



Fulcher, Dell Marie 
'oe:cocccoo~o~ooooooooiiootoocaccccoccoogQQQgCCOCCccccocoooocooooooooooo 

Fmm: 
lo: 
s~rit: 
Subj!l!i::;~: 

Beachle)'. Gary [gbeachley@pangbom.com] 
Fuld:ef. De!! Marie 
Wednesday, December 28, 2010 9:4€3 AM 
Read: Gary Beechley - Remington. Ref# 5502 

COOC'COC'C'C'C'C'CCOCCOC 

Your message was read on Wednesday. December 2.9, 2010 9:45:5B AM {GMT-05:00) Eastern Time {US & Canada). 

PS i5839 



www.rt1rnmymn.~;vrn 

Remington Arms Cornpany, inc. 
870 Remington Dnv0 
P. 0. Box 700 
Madison, NG 27025·0700 

AAS LABEL REQUEST FORM 

12 '29/2010 REQUESTED BY; Dell 
1 

rifle 

LABEL!~ 

MAIL LABEL TO: Gary Beachlcy 
10 Bedrock Ln. 
Keedysville, MD 21756 
Ph: 301-432-2452 
Email: gbeachley@pangborn.com 

RETURN lTEM TC Remington Arms 

Attn: Product Service 
llion,NY 

ll::!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!-====="'·-"''-=••••••••••••••••••••••••••••••~r•••~--~< ~~ 

10lbs 

l/P LJ5D 
l,00 
0.00 
@.011l 
7.$5 

PS 15840 


