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Remington Arms Co., foo.
Product Service
Lepal Case #3459

- Cage Infomaation

RE# Date Opened Daje Cpened{PE) Date Closed Imcident Date Pre Lit Lit  Obsolete
2EIFTH 241872011 F2/342000 Ve A
Custorney Ieformation.
Type  Busisess  Fiest Name  Last MNawmse Strest ity State  Aip  Age- Contact
Ingident Dennis Bendsio 31 Alma Tt Righrwond  TX 7H406 H281-238-2195
Incident Information
Pi
B0 frz;:(}fmi»t‘ i dooriseat of e 4006 éﬁ}:;;jni:jisixzszexl‘: or T
5 Conoem: 187 Fired on Safe Release
-
12/ ) Per call frony Bendele, he bonght o wsed 1970 Model 780 and when he went (o push the safety off recently he shota
fiole inthe door and seat of bis ek, [twas the Srattime it bad bappened. He wants us o reimburse bia for the 3560 he has

to pay for the ek repair.em

Errearm Inforrmation

Mig Type Modelia. SKU Serisl Bbi BOM
Romington CFRA TOORTG WIN /5 5441841 K3 /11971
Daie Purchased Where Parchased Aregssories Original Qwrer
PERRY SHANKLE SAN ANTONIO TX TWO PIECE BASE ¥

COMCERN: FSR

Aramunition nformation - None Deftned
Dther Products bnformiation - Mone Defined

Setflement

Remingron/TH/CE/BA

Heim, Lash
rate Byate
APY APY

Cash

LKegtlemmert Retosse of Claims Helease Date Heipuborsement
Settlement

Replace TPA, clean,
test atno charge asa
gestive of goodeil]
Repair/Beplacersent  Hepair/Beplaceoment

Cost Prate
4380 RIER ISR

12/1671 8 Mailing box and ARSum 3111 Lelt
trigger 2t no charge ai geodwill gesture.cm 32/11 Rendele
adjusted.cm

voies messags for Bendele at work with {nspeciion resulls. Offered o replace
i wants the rifle repaived but alieges he never adjusted or had it

Examingtion] Remingron/CF/BA]

Pary SubePurt Code Comment
Fxaminer o N
Exam Date 5 R L )
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EAction Type
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Page 2 of 2

Adtered Adjustiments oy

aise ANGE emponens
Description 227 270 WIN
DaeCode | L
Hore Plugged False
Hauiged false
Barrel [Fires False f

Fired while
Obstructed

Muzzle/Crown
Condition

SHghtly Worn, Functioning

Bolt

Firing Pin

Shghtly Waomg

ISheoud Shohtly Warng Functioning
Face SHzhtly Woen; Fonctioning

Handle

Sightly Worn, Funstioning

Stop

Shghtly Worn; Fusstioning [BINDS

o
Loxtraoiyr

Condition

Stightly Worn; Fusctioning

Cat Concition

SHahtly Worn; Functioning

Fxi/Fject Test Fajce
Block Condition B G e

tocking ﬁyg Condition Shghtly Wom; Fonctioning
Wotch Condition ---Sedagi-
L - Shishtly Worn; Not
Eateror Condition = e ’

Funciioniag

Overall - ST R : S
Stock Condition Shightly Woen; Funetioning
Yore End Condition  ji—Select-—-

. Condition SHghtly Worn, Fusstioning l

Beoervar ==t

Bulged False |

Safety

Description

700 BOLT LOUK SAFETY

Fanction

{.ike new; Funciioning

Sub-Assembly

Mon=-iSsS

Sear

Noteh

frigeer

- Pest Fired iFalse |
F = fests ;
Feeding Test False
Condit Shightly Worn; bet DIRYTY AND TRIG NUFT RET
Sondition

PROPERLY

Fungtioning

Pull

~

o X7
yass

Adered

True

ST SCREWS ALTERED

Sub-Assembly

METO0 Bolt Lock

Non-Hemingion
Componenis

Dreserigtion

TWOPIECE BASE
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December 16, 2010

Drennis Bendele
1511 Al O
Richiaond, TX 77404

Subect: #5438, Modd 700
D¥ear My, Bendele,
Thank you for your patiznos. Enclosed 15 a UPS grousd prepaid shipping label to cover

shipment of the fircann for nspection at our factory. Please include a copy of this letter with the
frearm. The letter indde is osportant 25 sometimes the suside fabel gets dumayped in

trapsit and we want to be sure the firesrm is logged o eorreetly. Please mark the ends ol the
o with S Pooduct Sorvce”, ' '

[ apologize for the Inconvenience that this incident has caused and I hope that these
actions will keepyou 2 loyal Remington customer,

Sinwerely,

Cliristy Mitohell

Consuaisr Affatrs Adwunistrator
Phone: SUG-243-8700, axt 8684
christy sotckellireminuion. com

700 | C
REQGO223770

Remingion dvms Company, ne. & 870 Keaoningion Deive 2 PO B A8 8 Madison, DI 200625
pe s <
Phne 800-243-9700 ¢ wivw.arsminglon.oont
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ERT] D E amt g Eay
HoAQurags

Pviould BRe o raceive Toture emal ugdatas from Ramingion,

O DEceMBER 12,1010 AFTER THE EVE G HUNT A

Plaags desoribe vour problem and dats of onoumence

T TLACED THE BARPE. O MY &dd DM THE Bk
SEAT OF MY TRUCE. § PlonED THE SRFETY ﬁmwﬁ%ﬂﬁ
T ANLOAD MY BIPPLE . AS T PUSHED ThHE SAPETY |
sfzm:fgfwm:zv THE RiFFLE m ‘%w THREY w‘m BACL GEAT
H OUT THE REAMT SipE DOUR O e MY TIZOCK « WY TROCK
zw‘%v” £X ﬁ,wce... S g BWAS ﬁg'?’&'mmﬂmm s ESTHETETE w?éﬁ“

KEPMEs AT 09828 %:‘“20’3’&14 My PEDCTA BLE ) y

w«*% o gmg; S04 1P o 1222022000 ]
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WA PO LI, 22000

eminglon.

Hemingion Arras Dompany,
&70 Remingion Drive

PO Bow 700

Madison, MO 27D35-0700

ARS LABEL REQUEST FORM

ing,

BRYE BRI B RERTED By Chiaty
QUAMTITY: TIWEIAHT PEH PALKAGE, il
REEA 4

MDA

COURTHNATOR o

T WAL PWILL BMAL

DESORIPTION:

LABEL INFORMATION

MAH. LABEL TO:

Drennis Bendale
1513 Abmia it

g

Richmend T 71430

RETURN TEM T Beom Prad Service
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