Friniihsplay

Femdagion Aras Co., Iz,

Fagel ol 2

Product Service
Legal Case #5333
Lase Irdormation
RE# $rate Opened Bate Opeus{PE) $oate Closed Incident Date Pre Lit Lt Obsolae
20240 Y3201 HAG1Y 2472011
Customey Inbwmation
Yype  Buwsipess FirstName  Last Name Strest ity State Lip A Contact
Incident \ Witfiam Penfieid P04 Fowy 39 Brocklyn BB 39405 H 6015952558
Incident tformation
Chadms Codes Repair Bt Medical Trostoent Medical Sintas
B
Fo . Canse 438 szid et Diuplicate Congern Y
S ;:T;:d when opening Consers: H330 Firad on Bolt Opening Pl
o

174713
at the range snd # fred when he opened the bodt.

¥ called Benfield wday

Per email foo K. DyoM. Jolimson, Beoficld lofh 2 voloe message at the Custarn Shop stating that the safety was stuck
and e swd that after izapp:mm he took it apart and

oleaned 1 g wants us 1o look ab ftom
Firearm inforaation
Sife. Type Bodelfon, Sl Serial BbL BOM
Remington CFBA T2 TN WIEN wa ST0AG3 AY UHI874
5 {}fa m‘\ . Where Purchased Ascessories Driginal
Purchused ey
WESTTEX WHLBE SCOPE BASE BOTTOM HALP .
ABILENETY RINGS )
CONCERM FRO
Ammunition Information « None Datined
{Hber Products Information - Mone Befingd
Settiement
Heminglon/ TOHCHBA
ek Retm.,  Cash
Settlement Redeass of Clatms Release Date Beimbureement Prate Bate
Settloment APV APV

Per Hion, replace TPA,

S
clean, 125t fre under
BLEM program price
- Hepuir/Beplscenment
{oes
4283

P A/)(I

fduit!

/4711 Ma ?mg ARS and bexero |
fire under BLEM program price of 320 + S&H.

Hepsiv/Replucement
Bate

PASIAGT

Benfield approved repairerm

11 Per Hion, could not duplicate concem. Triggeeassm divty. Replace TPA, cleay, tost

[setevssasvertsessecpmpepsnes

Framigstion! Remington/CHBA]

7

P Part Sub-Fart | Cealp i Comment |
' Exariner ] BTRAVIS |
fﬁx;a.m Piate i glf‘f_?é’vfk‘,{}i § 5

bty dfopal3apl 322

(/o aapp;?mmﬁmpiay aspx A0S

$535& Type=Case

V25031

S 15882



P spIay

¥ age 20t

- Product Type RE |
Examination iaction Typs [A
iAssigned To [T RAGLE
Cavse 4638 é;;‘i{iﬁ‘“ Hraplicato
§Dasz;1é;7tifm preWIN
DawCode | AY
Bore Plugged |
Barrel Rulged }
Fired i |
Fired while Obstrucied |
zii:;j:;;mwz Slightly Worn Fonctioming
Piring Pin i lighuly Worn; ; Funstioning }
Shrogd ‘Sia«*fatiy Worn: Functioning
Bolt m _______________ Stightly Worn Fenctioning
iiiﬁmdie Blightly Wou, Funstioning f
Ston 5 lgttly Worn, fmmimnmv]
{ondition iSliphtly W orm; Functioging }
Extractor Cut Condition ialighily Wony Functipning
%E};Lfi'ijact Tey ]
Rlock Condition R
iLocking Lag Condition Slightly Wory Fanctioning
: Noteh Condition e v
iExterior Condition Stightly Warn F tii?Ci’iCd"fﬁO‘
{veralt {m k Condition iSlighily Worm, Penctioning | TCHES Mxﬂ"c JIENTE
%E’{m End Condition i Bolect- }
R eceiver i ondition : Ggbtly Wary, mehomr«j
___________________ Hulged i alse M]
Iesoription f {2700 BOLT LOCK SAFETY i
Rafery §Like new; Fonstiening
iNon-£8%
F--Salect— |pao |
Rear EStightly Worn: Pusctioning |
‘Teat Fired IFaise |
Freding Test § False
i andition §;S§ iphtly Worn; Puochioning iDiR‘TY 3
o Pt ( . Hé\if i
Frigger 4 fterad §§~‘ alse |
iSub-Assembly /700 Balt ook |
Mon-Remingion Description SCOPE BASE BOTTOM HALF
Componends RIMGR

hitpepsi3api3

3200/ peaapp/PrintDuplay aspx M =583 88 Type=Case

50U

P35 18853



‘ ) 7 ;
Ly
e
R
e
‘si:’(‘;
f'/"z,‘ ':) ’
ST
f‘"/
e

Jarnsary 4, 2011

William Benfisld
1904 Hwy 29
Brooklyn, ME 30423

.v/VA

]

ubgect: #5335, Model 700

~

Dicar Mr. Benfield,

Thank vou for vour patience. Enclosed i3 the UPS ground prepaid shipping labels to
cover shiproent of the fireaom for inspection at our factory. Please welade a copy of this letter sy
with the firearm. The letter inside is bnporiant as sometimes the sutside label gots damaged ﬁ”/i} S
inr fransit and we wan! o be sure the firearm is logged in correetly. Ploase mark the ends of ‘
the hoxes with “Produg Bervive”, ‘ ;Z P

Lapologize for the inconvenisnoe that this incident has vavsed and 1 hope that these
actions will keep vou aloyal Remington cusiomer.

Sancerely,

Chyisty Mitohell

Consumer Affairs Administrator
Phone: BU0-243-89700, ext 4684
christv.mitchell@remingion.com
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dMitched], Christy

Fronmn: Johnsen, Mark

Sent: . Tues::a.y, ,m-ar; ?v,,,m 12:34 Pid
T Stegat, Rong i . desse; Mitchsil, Christy; Wiliams, Tra
oo 8315(@9, ijavza

Subjcect Pieass Call

33
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&
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Lok Hie we have gn FSR here, do yowwant 1o give him s call arwould you ke one of usto?

?mm Qy’ Keith
Sent: iamo\,, January 83, 2011 5:34 AM
T Johinson, Mark

Subjeoh New Year same rouline..,

sresent and @ fellapar

ced stook and would itke 1o replace with eriginal stock
ik at range and fired when he opened bolt,

tfor i

i bought Wal-Mart gun for s
LR Chris f*f)?.\,( [} a"{a\{' '}6(}1”?&‘:7*6%@-5 Wi ? asier hz}g 2 eran

{Ih;'isi"\;}-’ Witiarn Benfleld @3 501-539
Travis: 815-5368-5380 M700 VIR

Ron, Brian Woody @ 855-2376-285% i

.5.: &

Respecif ‘iy,

Kedth Dya /[ Custorn S aop Zeure Spuf*’ie §i
emington Arms Company Ino,
14 Hoeflar Ave,

Hion, MY, 13357

Pf‘f"-ru" U 315-355

Fara p 315-8

T
Wt

freedom Sroup Family of Companias: Rarmington | Madi 1o | DRME { Panther Armg | H&R | Bamnes Bullets |

Acvanond Asmsrment Joarp { Maun uzz: Ehgkie | ROTAC | Dekota A
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Remmglon Arms Company, ino.

870 Remington {ive

PO, Box 700
Madison, NC 270280700
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1
Xy

MEDIA ‘

COTHNMATOR FWIHLL BAAIL
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G72R603
LABEL INFORMATION
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Part/Rapairs &4
34 By
Fax 3

GUOTATION Remingron drms Company, oo
X70 Reopagton Do £ Box 700
G700 Madison, NO 270250700
L

10-243 .
5457801 www. ramington. o infe@romington. mf*;
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A PR O DR s CH T EC R AT RIS

THIS 38 NOT AR SVVOICE, THIR IS AN PSTIMAYE TG REPAIR, RECOHNBITION, OR REFLACE THE TFEMS) RESCRIBED BELOW. 33§ ii ‘1 i

EETINATING
Rﬁ%’@ﬁ?

wf’?% Q‘&
v Chvist 57

i
SATISFACTORY., PLEASE AFFROVE 8Y SICRING SELIW AXD RETURN T\G,'?C? THE ABUYE ADDRESS, REPARTOTAKE AFPROXPEATELY (4} 1‘?‘/{ é {?";
SHERKS AFTEN RECEET OF APEROVAL. IF WE DG MO RECTIVE YQUR APPROVALIN 1S DAYS, WE SBALL RETURN THY ITEAME) X RECEIVER

POTYAGE UK,

{:::] I You Desire Any Change Plesse Use The Reverse Side For Your Conunents And Mark This Box

Repair Order Numbay Deseription/Serinl Mumber Trate Ressived -
REQC220240 STIHHID ¥stimate Dot -
aecopnt - R LCurrent Bate »
Cuglomer Return To

WILLIAM BENTIELD "x’*f’i‘a’.al,fﬁ}%{i BENTFIELD
904 HWY 29 TO04 HWY 29
BROOKLYN, ME 39435 A A Bhf‘f‘}?&i WL MR 38428 U8
Prone(Hy (6013982558 Fax

Fhusme { W) b

Plrease Chwie Do

Visa MC O AMEX DIBCOVER  Card Mo ‘ Fap Bate

PO Number ‘

Dayvtime Phone { Y Time To Call Opens Azt R
Approval Cusiomer Signaiirs Sate

Koxleg: We negess oherles plevirmdoally sheaueh Chock *1

Mi23 FORWARD TOPRODUCT SERVICE
FORIMAPECTIC

prasgrars for $20.00 -+ shipping

Problemioies  could not duplcate scnsemtrigger assm dirty replace inigger plate asvmeloan and to3 Breonder bol ook

o
aarann

ﬁzd«‘?e/

VB 9

ey RAl B LR AT es AT SNy et R
Material #  Material Beseripfion 3y Warranty Pricel Fiscount Estended
i Unit Pegvent Amt
Part :
FAROESATOR X-MARK PRO 740 TRIG ASSE RH BLACK {Q i ¥ L84 3 3 BROG
Servics
4000114 GRCSHIFPING & HANDLING (GUN BERAIRY ¥ N 1700 O L3744
4000118 GR-LABOR ¥ N FE0.4G0 3% §200
4000119 QOR-TERT 3 Y $43.00 DN $0.00
Sk Totul 83748
£st, Sales Tax: %2.58%
Grand Total: 532.5%
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