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Ca:s.e Information 

RE# 

216194 

Date Opened 
12/27!20 w 

Customer lnforrnatlon 

Type 

!nciden! 

Incident Information 

Cha~ms 

Pl 

PD 

S Fired on :mfety ""lease 

c 

Remingmn Arms Co., Inc. 

Kendall 

Date Opened(PS) 
12/B/2010 

Last Name 

Benner 

Prnducl Service 

Legal Case #:5415 

Date Closed 
li5/2()l l 

Sti-ei:<[ 

51 Eiroy Rd 

Cause:4038 Could Not DllpHcate Concern 

Concern: 1007 Fired on Safe Rele115e 

Staie 

Souderton PA 

Repal!r Est. 

Zli) 

18964 

Pre Lit 

lJnknown 

i'age l or 2 

Lit 

Contact 

C 215-57iH773 

l 2/l 3!J O Per call from Benner, a week ago his 700 fired when remc-vi.ng the: :;afety. I! had happened :1bout 5 years earlier and his local 
gummith chc~cked [tout for him and it didn't happen again until last week It never happens on the first shot H's usually the second rnund 
from the dip and lt fires when you locked the bolt down and lhen remove the sa.fety. He is die original <JWner uf thh r!i.1e.cm 

Firemm Information 

Mfg. 
Remington 

Date P'AA;rcfla;;i':d 

6123/199.9 
CONCERN:FSR 

Type 
CF/BA 

\Vll.o;r~ P11r-dm;o;d 

JERRYS SPORT CENTER INC 

Ammunition Information - None Ddim;d 

Othr~r Products Ini<Jrnrntion - Nimc Defined. 

Settlement 

Moil el/Ga. 

700i30-06 SPR 

Aci.:essunes 

Rx:;mlngton/700/Cf/BA 

P~;r Won, replacing TPA, dean, 
te~t fire at 1/2 normal charge~ 

Refoase ()f Claim;; 

Repi!ir!Rephoi'.oemoent 
Cost 

Rep:1ii·iRepiii~ement 

Diat1: 

SKU 
25859 

Original Owns;r 

\' 

D6273 ! 27 ES ! O/l/l. 998 

Cash 
Sertfom;mt 

Reim. 
Di<te .4_!'V 

Cash 
!hte 
APV 

1?./13/l 0 Mailing ARS and box.crn 1/12/1 l Per mon, could nol duplicate concern. Trigger assm dirty. Can offer to re1.ton: confidence in rifle 
by replacing TPA, stock, clean, rest fire at t/2 normal charges.cm l!l 5/l J Approved hy phone.cm 

Examrnation[Remington/CF!BAJ 

http://cps03ap 13 :200/psaappiPrintDispl3y .aspx?JD=5415&Type:=Case 2/17/2011 
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Kendall Benner 
51 Elroy Rd 
Souderton, PA 18964 

Subject #5415, Model 700 

Dr.a.r Mr. Benm~r, 

December l 3, 2010 

Thank ycu fr)r your paticnee. End.osed is a UPS ground prepaid shipping label to cover 
~hiprn.ent of the fireann for inspecdon at our factory. Please include a copy of tbfa letter 1r.'ith the 
firearm. The fotter in~ade is imporfa.ot a:<; sorue~imes tlae outside fabd get!.1 damaged hi 
trnn.sH: and we \Yant tn be sure the firnann fa; logged ht c-01Tecdy, Please mark !Jtt;; ends of Hie 
t'.w:; .. YY.~th.:~rr.~,ifi.!A~.t.B.~mcc ~.: 

I apologize for the inconvenience thal this incident has caused and l hope that foese 
actions vviH keep you a loyal Remington customer. 

Christy Mitchell 
Consurncr Affairs Admini~.;trntor 
Phone: 800-243-9700, ext 8684 
£hf!;;tv .mitc:hdl@r~rElngtozL9.~m~l 

BY: ..... ~······· ........... ~ 
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RE00216194 
Remington Arms Comp<my, Inc. <Ill< 870 Remington Drive <!If P 0. Box 700 !II> 1'.fadison, NC 27025 

Phone 800··243 .. 9'700 iii> ·www.remingtm:i.com 
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Remk19ton Arms Company, !r:c. 
870 Hemington Drive 
P. 0. Box 700 
Mad~son, NC 270:?.5-0lOD 

ARS LABEL REQUEST FOR!'v1 

700 
06273127 

--~---,,,==-=-,,,·================================~ 

LABEL INFORMATION 

MAIL LABEL TO: Kendall Benner 
51 Elrny Rd 
Sou(k;rton PA. 18964 

flETUf·iN ffEM '"fO: Rem Pmdwct Service 

Kendall Benner 
5·1 E!n::>y Rd 
Souderton PA 18964 
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r!P tJSD 
0 S\?J 
~.00 
0.00 
7.4l 
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