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Feraingion Arms Co., Ino
Produst Service
Lepad Case #:3415

Case Information

RE# Bate Opened {iate Orpencd{PS} Date Closed Incident Date PreLit Lit  QOhsslete
216194 2GR0 EEY2010 {HRTPI
Customer Infommation
Type Husiness Fiper Name Last Mame Kereet City State  Zip  Age Contact
Incindent Fondall Beaner 51 Elroy Rd Seuderton Fa 18964 C 2155704773
Incident Information ‘
{Haixes Cades Repair Est.  Medies! Treatment  Medical Status
Pi
PD Caused3d  Could Mot Daplicate Consere —
§ Firedon ﬁai'et;& release Concem: 1007 Fired on Safe Releass baawn
C
12713718 Per call ors Benner, 8 week ago his 700 fized when removing the safety. It had happened shout § years earlisr and bis looal
gunsmith checked i out for hiva and it didn't ba ;pm again wtil lest week. U never happens o the first shot. 1’5 usua ¥ the 3%01. round
from the clip and it fires when vou lovked the ok down and then remove the safety. He is the original owusr of this riflecm
Firegrm Information
ifg. Type ModeVGa. 5KU Serial Bbi. BOM
Reyuington CFBA TROI30-06 SPR 25859 6273127 ES 10711958
Late Purchased Whers Parchased Accesseries OGriginal Owrer
GI23IT98R JERRYS SPORT CENTER INC ¥
CONCERNFSR
Amraunition Informadon - Nooe Debined
Oither Products Information - None Delined
Settlement
Reomington/ 700 CF/BA
S_ : . {ash Relra. Cash
Settiement Release of Claims Releass ate Reimbursement Getifoment  Date AFY Bate
stifenien 3 APV

Per Hion, replecing TPAL clean,
test five at 1/2 *u;rmai charges

Repuir/Replacement Repnir/Replincement

Cost Dty
23710 Mailing ARS and boxom $/12/13 Per Thon, could noy duplicate concern, Trigger assm dirty. Can offer 1o restore confidence i rifle
s>§' yeplacing TRA, stock, clean, test fire af 1/2 normald charges.om 11511 Approved by phoneom
Examination{Remington/CE/BA]
E - Part H Bub-Pary Q Code §§ Comment
Exzminer B.TRAVIS
Exam Dade- 11572011
Examination Prodict Type ERF
Action Type A
Assigned To THNAGLE
Cause 438 Could Mot Duplicate Concemn i
Desoription ] 227 3006 SPR
iDate Code | S
— Rore Plugged False
Buig&d false §
Tired False i
5
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Drecember 13, MG 10

o
~EL
=N

Kendall Benner
51 Blroy Rd
Souderton, PA 18864

Subjsct #5415, Model 700
Diear Mr. Benner,

Thank vou for your patience. Enclosed is 2 UPS ground prepaid shipping label 1o cover
shipment of the fireary for inspection st our factory. Please inclode a copy of this lenter with the
firearns. The letter fnside Is mporisat as sometioes the sutside label pets damaged in
fransit apd we want ¢ be sure the frearm s logped In correetly. Please mark the ends of the
baz owith “Prodogt Serviee”,

Fapologize for the Inconvenience that this incwdent has caused and 1 hope that these
actions will keep vou aloval Beminglon customer,

Sincerely,

Christy Bitchel

Conmenor Affairs Adminatrator
Phone: BOG-243-9700, ext 86384
christyaniicheli@remingion.omm
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Hemington Amms Company, nc.

8

@ “ ggg gg@% H70 Remington Drive

‘ ‘ : : P2 B 700
WWWIEITINIGION.COm Madisar, NG 270250700

ARS LABEL REQUEST FORM

DATE: : 1832010 ohisty ‘
CRIANTITY: 1 14
PRESSRICHE:

MEDIA

COURDIMNATOR : KHK
TG MAL WL MAYL

DESCHIPTION:

7O

LABEL INFORMATION

PMAIL LABEL 7O Kendall Bemner
51 Elroy Bd
Souderton PA 18964

AETURMITEM TO: Rarn Product Senvics

SUKBES SEC 14, T61B ALl CURR USD §GF 3
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