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Remington Arms Co, Inc.
Product Service
Legal Case #4850
ase Information

RE# Bate Opened Pate Opencd{¥5} Teate Closed Incident Date Pre Lt Lit  Obsolete
237525 175872011 10/28/2010 1072011
Custemeer Information
Type Hosiness First Mame Last Name Street City  Sute Zip Age Contact
N . . R s v w1 a1 H976-921-3971
Ineident Rill Bennett 37230 Froftland Mesa Bd  Crawford €O 81413 . e
E billnsally@wouides.ast

Incident Information

Claims Codes Repair Fst.  Medical Treztment  Begical Statug
I

L) Cause:4U38  Could Mot Duplicste Concern Unkows

R Concern: 1008 Fired on Bolt Closing

< FBC

L0728/ 10 Customer called in. He stated that some tine ago he had FBC with this rifle., 4f

Firgarm Information

Mg Type Model/Ga. SRY Sextal Bbl.  BOM
Rentington CEBA TOHOMM REM na 6401351 BU Yyign
Draie Purchased Where Parchased Agcessories Original Owaer
WHITNEY 0 BENVER COLO . Y

CONCERMFBC

Aynmunition Information ~ None Defined
Orther Products Information - None Defined

Settlemnent
ernington/ TR CE/BA _
' Cash Beim., Cash
Settiement Release of Claims Relegse Dnte Relmbursement o Einte Bate
O Bettlement

APY  ADY

Per e ~ Cuote o
repatr under BLM

pIogram
Repair/Replacement  BepairReplacement
Cuost Bate
$45.40 V201

LO/38/10: Sending ARS, Ir, form. df 1/17/1 1: Per Hion - Could not duplicate concern. TA is dirty & sticky & ser scrows
altered, Replase TA, clean & test fire under BLM program - quote. T tried to contact customer but Jds phone was not working,
1 emailed the guote to him for review & asked him to contact us. df

Examination[Remington/CF/BA]

i Pan Sub-Part i Code ] Comment

Examiner o < BIRAVIS

E Foxam Date veaeil o
E?Eimm inatien  FProduct Type - R¥Y

E Action Type 4

{ [ Assignied To fTNAGLE

http//epsi¥3apt 3:200/psaapp/ PriveDaplay asp/TD=4880& Type=Case Y7201

P8 18878
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i© Causs 4038 HCouid ot Daplicate Concern |
iescription 22" GMM REM
Date Code By
Bore Plygged iPalee |
Rarrel Hulzed ?Fai,\;e _________________
Fired False
Fired while Cbatrugied
) Muzzta/Urown Condiien iSHahtly Wom; Panotiosing
Firing Pin ity Wom; Punclioning
Shroud ES&J ity Wom,; Functioning |
Boit Faoe Shghthy Wom: Fomstioniag
fttandle S lipdaly Wom; Fanctioning f
Stop EE ightly Wom, Punctiveing l
(Cnndition HShightly Wom: Fanstioning i
Exactor Cut Condition {5 ety Wor Funciioning
ExtfEiact Test False
Bivck Conditon oSl
Locking Lagg Condition i Shightly ‘?v’om; Fungtioning
Mateh Condition
veral
. Condition §m:c Hily Worng Funcnoning !
Recaiver s :
Buloed iFalse i
Deseription [M/700 BOLT LOCK SAFETY
Safedy Function 1. &e new; Functioning
Sub-Asserably Non-158
Lift , —Seiectm oo i
Sear Metch ) iﬁiigh!}y o Puncioning
- f’.{‘esiz Fived i.{-?';a,is;s: E
; Tests :
[Feeding Test [Faise
E%ﬁjiif}n o Shightly Ws}m; Functicning %DERT’I’,SI’ECKY MIN TRIG RETURN E
) [l B i ]
Trigges ; = e —
IAlered - {; it SET SUREWS ALTERED §
(&ub»; saembly [Ms’?i?ﬁ Bolt Lock

bty opsC3apl 3200/ psaapp/PrintDisplay.aspx

i}i}"@%%&?‘ vpe={ase

BP0

P8 15478



. T ATION Remington Arms Company, Ine. ESTIMATING

A7 Foringon T PO Box 706

§  Parte/Repairs §00-243-5700 ‘Madison, NC 27025-0705 REPORY
[ IS4 E.TRY www, remington.cwn  info@remington. con

F L RE TN R N FD R R A E AR T

THEN £5 NOT AN IMYOICE, THES 15 AN ESTRIATE Y13 REPATK, BECONDIUHN, OR BEFLACE THE IVTEMIS DESCRIBED SELOW. IFTHIS IS
SATISFACTORY, FUEASE APPROVE 8Y UONING BELOW AXRD RETUBNING T T8L ASGVE ABDRESS. 8EPAIR T TAKE AEPROKIMATELY ()
WEEKNAFTER HECRRPT OF APEROY AL, ¥ WE DO MOT RECKIVE YOUR SPPROVAL I 1% BAYS, WE SUALL RETURN THE PEEBUCS SV KFCEIVED
PORTAGE LY.

Repair Ordes Number DeseriptionSerial Mumber Date Recslved ~ FA20G1H

BEOGTTRIS 401351 Fatlmate ot - 1772011
Aceount ¥ - R- Lyrrest Dete - FAHE0

Crstomer Remrn Yo

BILL BENNETYTT BILL BENNETY

723G PRIATLAMD MESA KD ITOTFRINTLAND MESARD
CRAWPFORD, CO 81445 1S CRAWFORD, CO 81415 US

Fhone (4} {G70-D2 13971 Fax
Phope (¥} Fomseid

Please Cicle f) 38

VISA MO AMEXY DISCOVER  Card We, Exp.Date
PO Wuniber

Dyytime Phone { ) Time To Cal Opers Actt.
Sgoeovall Castomer Signature Diare

=

ey
H H
H

: ’E 3 You Dasire Any Change Plesss Use The Reverse Side For Your Comments And Mardk This Box
Kotises Mo prseose chesks slossiopialiv huvsah Chenk 24

SRR

MGG BEE CUSTOMERS LETYER ni123 FORWARD TOPRODUCT 3EBVEIEF
RE123 FORWARD TOPRODUCT SERVICE

FORINSPEOTIO

ProblemMotes  oould oot duplivate concern trigger assm i3 dirty and stisky s¢t serews altered replace trigger plate
assm,cloan and test fire under bolt ook program for $24.08 + shipping

SRR 200 HAnOBAD U BAcEas SreiNis SR EEn e e,

W‘iqtera‘gi_ﬁ Biaterinl Desoription Oty Warrandy  Prizel Dbwount  Dxtsaded
jfh] Ung Peorsent Amt

Part '

FIHASTHR XGMARK PRO TE TRIG ASSE REBLACK G 1 ¥ SOL.00 (% 30,00
Service

400114 GR-SHIPPING & HANDLING (CUN RERATR) i N £17.00 %% $17.060

A300116 GRALABOR H N 320.00 0% 320,00

4300119 GR-TEST i Y 323.00 0% 600

Sul Totad: 537,80

st Sales Taxe

Grand Total: 337,50

PS 18877



Fulcher, Dell Marie

From: : postmaster@ramington.oom

Tes: billnseliy@outdrs net

Sant: ordday, Janugry 17, 2041 438 PR

Subject: Redavad: Message ralayed (billnually@ouldrs nat)

Dielivery o these reciplents or distribution lists s complete, but delivery notification was not
sent by the destination:

Blinsaliv@outdrs.net

Subfect:

PS 15878
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October 28, 2310

Rill Bernett

37230 Fruptland Mesa Rd
Crawiord, 0 81418
Ph: 970-921-3971

Reft #4880, Serial# 6401357
Tiear My Bmmﬁm

¥nclosed is a prepaid UPE shipping label to cover sldpnent of your fircarnm to our factory
for examination.

Please include o copy of this letter to put inside the shipping container. The letter
inside is important as spmetimes the sutvide label gets damaged in fransit and we want &
be suve the firearm s logged in covreetly. Mark the ends of the boxes with the name
“Supry”. Mr Supry will be inspocting the frearm and will contact me with the wesulis.

1 hope that this action will keep you g loyal Remington cusiomer,

Sincersly,

13 Fulcher

Copsumer Affalrs Administrator
Remingion, HE&R, Marlin
Phone: 1-807%243.2700

Fax: 336-548-7872

Loy i@i £i0 '%"s,{,%g boate LoMLRR 2
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Kamington Axos Company, Inc. & 870 Reoungton Dirive ¢ PA Box 700 o Madison, PRC 27025
Phone 8002439700 ¢ wwworemington.com
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Remington Arms Company, Ing

@
4] ggggg@% 871 Remington Driva
- * PO Box 700

B TEITIRONL GO Madison, NG 27025-07040

ARS LABEL HEQUEST FORM

L/ 28/2010]REQUESTED BY:  Dell
WEIGHT PER PACKA 10 [bs

faak

"
R SHRRHR RIS AR

Bt
BARDNA
CODRDIMATOR §YViLL. BEARL
T MALL !
DESCHIPTION:  Refi 488¢ ‘
Hifle
SHG4155

LABEL INFORMATION

RAAKR LABEL T Bil Benmeit
FT230 Fruitland Mesa Rd
Crawford, CO 81415
Pl 976-921-3571

RETURN ITEM T( Bemingion Amms
Attre Product Service
Hion, NY

e s Ol

Prb CRARE WLE bowE
198 LET

Vi, CHRRGH ¢ N
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