
Cas.e Infonnation 

RE# 
217525 

Date Opened 

l/5/2011 

Custorner Information 

Remington Arms Co., foe. 

Dat~: Opened(PS) 

10i28f2010 

Pmduci S('.rvice 

Legal Case #:4890 

§)ate Closed 

l/6/2011 

Type Busim:§§ Fint Name Lm~t N1m1e City Sta~e Zip Age 

Page 1 ot2 

Contar.i 

[ncident 37230 Fruitland Mesa Rd Crawford CO 81415 
H 970-92 l -.J 9'71 

F. b!Hnsallvm:ioutdrn.net 
.,. ·~"' 

fnc:ident Infomrntion 

PI 

PD 

s 
C FBC 

Cause:4038 Coutd Not Duplica.te Concern 

Omcem:H\08 Fired on Bolt Closing 
Unknown 

t 0/28/10: Customer called in. He stated that some time ago he had FBC with this rifle. df 

Firearm Infomrn.tion 

Mfg. 

Rerrlington 
!h.11.: Purdrn.s.::d 

CONCERN:FBC 

Typt: 

CF/BA 
When: Pim::ha§ed 

WHITNEY CO DENVE'.R COLO 

Modd/G:a. 

7G0/6~11V1 REM 
A;;:tessodes 

Ammunition Information - None Defined 

Other Products .lnformahon ·· None Defined 

Settlement 

Pet n!on • Quote to 
repair under BLM 

program 

R~pafr/Repiacemlfmt 

Cost 
$45.40 

Remington/700/CF /BA 

Re pair/Replacement 
Date 

J/17i201 J 

SKU 
n/a 

s,,~·fal 

6401351 

Odgirrnl Owuer 
y 

Cash 
Scrticmmt 

RM. DOM 

BU 1!l/197J 

Reim. 
Dat~· 

;-ti'V 

Cash 
Date 
APV 

[ Oi2U10: Sending A.RS, !tr, form. df iii 7 /11: Per Hion - Could not duplicate concern. TA ls dirty & silck.11 & set ;;.crews 
altered. Replace TA, dean & test fire under BLM program - quote. I tried to contact customer but his phone was not working. 
I emailed. the quote to him for review & asked him to contact us. df 

faaminarionfRemington/CF!BA] 
;-------~--------------------------·--------~~~-~~~-~-~---------~-------·----------------------------------------------------------------------

http:/ /cps03ap1 3: 200/psaappf PrintDisplay .aspx?ID=4890&Type'::::Case 1/I7i2011 
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http:/ icps03apl} :200/psaapp/PrintDispla.y .8.spx?ID0004890&Typc""'Case l/17/2011 
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Rer.nlngton ,;!tTns Lo1n1.:mny; Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025··0700 

~ST~MA'TING 

REPORT 
Parts/Repairs 
Fax 

SOO<H3~9700 

336-54iVi80l www. r'§,!mfngton. cam ittfCJ@remington.com 

!4LZ:::Plfii?i:}fiJUo1tii~;fffi?l!£I'.R.'cWh.7/iJ1f'Fliiirtii:YEE~·wfjj"zf'J"ii.?f..~'JJ:)~ 
·nns m NOT AN (NYOlC~., ·nns ~s AN l';ST!Nl:ATE TO llj:'.!'Arrt, 1U£0!'il)ffi01', GR AAl'U .. o: THE ffF.M(§} m'.SCRlB£I) m::tow. ff TmS ]$ 
SA'HSFAClOR1!', !'LEASE M'l'ROVE BY S!C;>i1NC "B~:LDW A,"il) Rf:fl.iH.i'ilNG TO Tff€ .">!!Olt"f; ADDl:lESS. lli':l'.'\.m. TO TAKE M'i'ROU.M./\TELY(4) 
WH:K'S AFff.U !lJ:Cfl.l''f OF A:i>l'gOVAL ff '>'>1-: no N(lT REClSIV1c YOUR i<,l'l'ROVAL )'.,.,, l~ [),\ YS, wi::: SHALL RfTURN TIU: BT!!M\S) A~ m=.c:.rv~;l) 
l'OSTAGE mff. 

R<.<pair Onks- Number 

RE00217525 
A<::<::(btint # - R-

Cai:stomer 
Bl.LL BENNETT 
37230 FRUlTLA.J'..JD MESA RD 

CRAW'FORD. CO 8l415 US 

Drs<::riptkrn/S'i:'rial N1.m1ber 

MDl35 ! 

f'ilm1~(n} {970)-92!-397! F:u: 

Rettm~ To 

D&tl1' Reeei1'<'[j -
fstl nrnt~ Dat;; ·· 
Curr"rit lJt'tte -

BILL BENNETf 

!/5/20 ! l 
1/7!201 l 
[/t'l/20l l 

37230 FRUlTLAND M.ESA. RD 

CRA \\"FORD. CO 81415 US 

P!!•H1e 1''!1 .... --·· .. ·····~·---.... ···---.. ·····--········--······· .................. ~~-~~tL .. --···········--......... ----·----· 

P!rnse Cin~k One 
V!SA i\1C A''l1fEX nlSCOVER Card No ................................................................................... Exp. D<:lec .... . 

~~~It-SEE CUSTOMERS LEHER Ml23 FORWARD TO PRODUCT SERV1CE f 

FOR INSPECT!O !
[ Iv!! 23 FORWARD TO PRODUCT SER VK'E 

....... - .. ~~~···-········--·······---~-···~····-·-········~··················-··--· ···········--~····-··-···········----· .. ······------------' 

~=~~;~~~~~~~;~~~~~~~r~~~==:~::~::::;;:1t~I 
@'.if,B;;~f;;i~~B~~f;K~E~~lff&:ii~ffi].tllfff,~s~EIIJl§~jp{ii~l?i!JJ\1,'.Ei@Img'i{[~'f[~t~E~'.)3I5JSiimi@@l[~Xl!~Yl~litffil0[:f0&;1~Jill@f~?@~JJf>~ 

f"ai·t 

F305570G X-M.ARK PRO 70(} TRIG ASSB RH BLACK (0 
Servke 

4000114 
4000116 
40DOl ! 9 

GR-SHlPPING & HANDUNG (GUN RFPArn.} 
GR-LABOR 
GR·'lTST 

y 

N 
N 
y 

!1'_\~f. DiS'.."nl.mt 

UnH Pen·t~~t. 

$94.0D 

$!7.00 
$2().(jf} 

$23.0D 

Gnrnd Tot;ii: 

0'% 

EJ1trn<lf1! 
Amt 

$().00 

$17.00 
$20.00 

$().0(} : 
i 

$37.GO I 
$37.00 ! 

! 

L-····---········--.. ·~~~----_J 
PS 15877 



Fuk:her~ OeH Marie 
~wrrrrrrrrrrrrrr Ci!Srr ncrocno:cccccc c::::::oocorrrrrrocu oocococncooroooooc:c:::rrocccrr " 
From: 
To: 
Sent: 
Subject: 

postmaster@remingk1n.com 
billnsally@outctrn.net 
Monday, January i 7. 2011 4:38 PM 
Relayed: Message relayed (billnsally@outdrs.net) 

DeHvery to these recipients or distr~bution lists is complete! but deHvery notification was not 
sent by the destination: 

Subject 

PS 15878 



<· 
-~ 

Bm Bennett 
37230 Fruitland Mesa Rd 
CrmvtoTd, CO 81415 
Ph: 970-921~3971 

Ref: # 4890, Serial# 640135 J 

!. j 
October 28, 20 l 0 

Enclosed is a prepaid UPS shipping labd to cover shipment of your firearm to our factory 
for exarnfrmtion. 

Please inehadi: a cnpy of this letter tn put inside the shipping r~mtainef". The li::tter 
in.side is important a:s somethnes the i:.mtside bbei g£t~ d~mrn.ged fo tr:im~.i.t :~_mi we want tn 
be §\ff£ the firearm fa iogged hi corre~dy. 1\fal'k the ends of the boxe~ with the name 
·~suprJ'~'. Mr. Supry wiH be inspecting the fire2rm andwrn cont<:K~t me -.,vhh the result::t 

l hopf.'. that this action wiU keep you a loyal. Remington cusrrn:ncr. 

_jJ6401351 
. jMcdrJ~; 7 0 0 

IH 11111 m lll,llllll .1111111!11111111 
RE00217525 

Sincerely, 
D. Fulcher 
ConsmneJ Affairs Administrator 
Remxngton, H&R, Marlin 
Phone: 1-8((!-243-9700 
Fax; 336~548-7&72 

t-0l..I. tJ f'.iO t--J.'-;,{l l,~~h-- (..ONLl(Lf,} 

7~ 11 .. 1~ Pr H'f,y~- is hc.k '/ t- :~ c t 
s c iU. Lu'? /f I k f L,;;_ d,' ilz-p' M t . .t. /'fl/~ 
c k If; A-I .J.... f:,,.R~ t 4 1 ru t..A. ~le fl._ 

·7 ! __ \7, t")~~ (l. ';{ .. ··~ ., " t ,. I • ! 0 ... l ,j.,.'. .... , <.. !'.))< l. i,} < t> ~,,? ~. '-'.. t t 

.R;cm.ington A:o:ns Comprny, foe $ 870 Remington D:dve <ll' P.O. Box 700 ~ i'>fadison, f'.JC 2702.5 
Phone 800-24J .. 9700 ~ www.remingh::iru:om 



I' 
i_,,- If{\ 

... _ .......................... _ .. ___________________ _ 
!.::~:~~~.:~'.~:.'.'.~~:.: ____ :Z.(~ .. l~::::::::::::::::::::· .. ·----- 1 ~kiel N umb~~ .. ::0-'J(;~.i .. Lf:~~./:::::::::;.::~ ............ ..I 
i ,;, .. ,. 'f'"l ·>'··• <•''"'n~! "''"'"'''/ f!J. vr;c: 0 NO i 

i: 
: ~ 

i ·T~~:~·:;·~-~--'.:;~~~-:-~~~---_-_-_-_-_~.-_-~-_-_-_-_-_-_-_-_ _-_-_-_-_-_._-_·_-~_-_-_-_-_-_-_-_~-~---=-=~:-=:_-_-_~_-__ -_-_-_·_-_-_-_-_-_ _-~-~--·_-_-_-_-_-_-_-_-____ -_-_-_ _-_-_· .. =~---~--~·····-----····· , 

/_~;,;:;~;;;;:~~~~~~~~~~~:=~ 
1 ............................................ - ................... --- ................... - ..................................................... .....; 
j Hz:1d1cz~ j~f.::ir1.:_a~ic.n: f 

:--------~~-.... 

Lp,,,wrJ.,,_u~":i:,'.;f'.~::'fj_jJ.:::··:~·~:; ti:., r .. i-e. f' J~_ow.:Jror w,·,r;)1t :·+:z:~;~-~~;'.'.j', <~.z~:: ................... .. 

r
i c• oc ·if-Hi l lo, .. -j· , ..... ~') .. ~ ~-.. .. . • .. .. : F'iifl':U U:·£:d ... J::~:i::::.:: .. :::::: 
·.:-.. ~:!~ ...• ~.-... -, · .• ,·:·'-~····',~.-.. ~.---,~.-t',~·,·:·.·_i ... ~:'···.:.._·_-._.q_~: __ :_-._·~-·~-~-·-.... · .. :···'_.::·._-._~_-_···-.·_··_·_·.·_·_·.·.·.·_·. -~-----~----------------- --·-~- ~ ,: ·c ... , -·~- t.:.' . , . J.~.~l·:2c":lJc,";~~:/~{:'.~rJ~~~~=~~~~~~~~~~-~~~~~--~~~-·.-.·] 

(""""""'"' : 
f : 
:-.-·······-·····-------~ .................. --~--------------------- --------------------------------------------···-- -----------------~---~-- ---~ 

L~~-~-:.i:;~~: Ccr~ (C!i:~0ins c:1r-3 Lubr~cz::.ior1): ..... ~---------- ------------------------------------/ -------- "'. ·- .. ., -.... --· .. ·- ... -- . -··· .... - ·- ,.,,. .... --· ... '". ---· .... 

------------~---- ···--

~ ~ - -~ ,.. ~~ ~"' l" ·-ii-· t- • f ,~;::,~'"'"'~':~~~;.:::,~:;;;;:;; ""~"'_:~";:;~?~=~~::=,=--~ 
1.i./24/2009 
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( 

i ,~:;;E,:':,::::,:::7:,::,~::::::,:: ,:~:~~::,.:,:::::,~ :: ::,:~ ~'.:: .. :~: .. ,, ,,, "~""" o JI, 
[ v(-. :-.~ (~~._ j\~· ... j 

~~~;,~;: v'::: :r~;i~~~;·;;;;:,;i·;~-~~-~;;~;;·t,;~-~~~;·;;;~;;~~~~~;~~~-~---b.;;·;-_·~·;·;;;;~;;~~--;·~~;«~~i~"c ········-·----------------~··········-------.... J' 

f :e;J:.=.iE:-1'3rJ-:;w::5,;~:!th?) _____ ;~L::.-:.•.' .. ·'1'. .••• ".' ........................................ . 
~-----~••••••~••••••:..oVAAH•r•••••-·~---............ :•••••••••••-:::..::-:.::.._.._~::::::::::::::-:::.:.:::::::.:•""'•rr••rr••••o•••••::-::::::::::::_..~:: •.•..• ~~ .... -- ..... ------------··••••••&HAO••: 

I V'-lf1at 'NCf~ th::: se~~i-~-~-:.::.~~~~~~~~~:~~-:~?~~:::.:::.:.:;=:-.:-.:::-::.:.::::.:..:.::~:-.::::::~:~:.:~-:::.::.::::..:.-.:::-~:.::.:.:::::~.'--_~::,_,_-:: . .,.·:::.::.::~--------------J 
1 

;::;;-,:, \''..1'.Jr il'1SU,':?::ED fh;>·m:1 h; o::tl:C:: ~PS'-"~"'"".: i-'C:''' to: 1. 

R.Bmington A:-rns Co.j lnc~ 
.A.Ur~: Arrns S,zrv!r.:.e Divisk:n 

1

i 
14 Hoc fl~?.: A'v·er;u~ 
l!i('.<i:; t~Y '13357 I 

© V'/ARN!NG: DC NOT s~;.J;J LJ·.!~ c.::~ ~~Pr::~~r :SHE:U_s :'N YO~-F~ 1-\F~E/ .. ;:~\.i :);:'~ ~j'.~ TH;: .$t.;~A:.: ~·OX vv;TH l~ 
~~0~i~~At. ~~~ l~~T~~,7~2~~-~~~~:,toE ;;l;s~t3~·~;:;f •'~~.~;~~~~-~ ~~ 10

1

~·~11itJ g56g.~~~{~~~J;~~L;~~f 6~:~6~5~:~ ~~~1 l 
~:;::Y..t.\i .. : .. JU?-.-~2::'.R OF YOUR F!K::Y..?-<.?vL 

:-: Pewi'C t1e se";2.:: t:umb€:r ;.1f y(~:;r fi:-;:.=:rr.; f~:r;~\::·a s~;~'.di[:g it. 
:: Pzd< yot.:r Rr*~t.~ f.:.;: i:C/~:~:1 .;::d :0 p,·::v::~i\ f~n:,:~:;' :..~arr12~s i:t: ~:-i:;::;,;iti<; z:t:d hE!;:d:ir;; ~:.:-:fsr2b:v. 

thi;:; :n z: :~:--~z=rm bcx. {l"; 1)t::-. 06si;:c: b<.:x._::·:;; rt2.'/ r:::t ~:~: ;~~:.i;ff::~;.t} 
:; P.8.();·:::v.:; ~~: -2:CCZ$so:-!es {!:-::·rt\ yr;:_;:- ~re2i:":'"! tc ~~f<::\t~nl. k;s~ . .._1;· ds1~~¢(.;~, 
:; Pt<>:l~::: c: nstu:n ~djt~z;s C:"i bc~:i t~r:;. fJU~si~J.-.: c.1.d t:iski.'2 ;J;s bcx. Si·i:~:n~,~~-:: t..'-:!Hv:jJ~ 2 Pi··;p~; 

;·~:t:.;n-; cJ:(k::~;s w:H t·~ r~fc~,zC. 

:: F~~::-~:;·:; S7-~.(:C .?.;~;L~ dt:..:!"?:~·v .. d:! bt: c·:;;;r,;::.;::-;~~·d zr,.:l rctu:-;-1:e<i tc y.~J.,: C.0.0. Cf;;; 2'.':;i~ C,O D. 
cr2C;~ r:2;;_: P.l~'~·n:.;;;;- .~:·;d f;:-::.~:,;:::}c;o: -:-;:::-.:: ",J;1'.·) ;·.::LT s~x:) 

I 
j 

l 
I 

~: F~r f:.:::pzirs c·1 . .;-;:- S7~,,00: y<Y.J v.-rn :~.::·::e: .. :~.:: \:.1ril1::ii es~im~~.:) dst?.i~ins :;;e r.~~.tt:r:e ci t..~e n.~p8i:-, 1i~~pn:;ab!.$ ~c.:xss .;:..;'"'.,:; shlf:::::;r'.~;. 
Y\:ot.£ 'r"Yi!i r..zve· 30 ctays tc ~;~.,r·:.'.l'-";e th;; ;::;pz~r est:::aiB. K~=p~}rs c:.~.-: l;~ p;;.:jd chti:~:l:., <i~O:t~!' ~;rrJ~:, t.r :"":ti: di~ r::;~;d {f,,"':1s~·:z.n : 

~;i~'.~;,~ t~:~~;;;:~,)1;~~~3:~~{~:;~.;1;;,;:)~~;1;~~,'~~~'.,~~~~~;,;~:,f;;~:~~~:c.·.~::;;h ~~:~~~ ~::"; ·c.y ~ct:l~~ 2 ve·?>Jth·:,c.~d <>no:«.=. ! 

:~( 20C·~ E~;";";i·~s;~r. A:':~::-:, C:..:r.i;~:::r;~, ):"";~ .t:J! :::::;;r::s f~f;~(:~'::-::~. 

l;t•Ji::'.:.i~'.f R&isi"!i.,;i~s 1 C:.h.zi Rsr:":,r,sks-1 B;zr;.~ Pt::;du<:~!:; L~g2: N::;~:r;:,:..~ l ~.'.:'."1.;11~ :..!s 

'j 1/24/2009 

PS 15881 



nemington Arms Company, 1nc. 
870 Remington O:iva 
P. 0. Box 700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 

DATE 1012812010 REQUESTED BY: Dell 
QUANTITY: 1 WElGHT PER PACKA; 10 lbs 
~~.ill'.IT~~~------~=,,,,,,,,,,=,,,,,,,,=,,,==··=r=··=::=:::==,,..=:::=:::=-_,_.,,,,. 

MEOlA 
COORDINATOR i WILL MPJL ?,:.\O"',:,iq1?.::'.,\;:r:,,;:;;:Ta;3.\1i 

TOM.AIL 
DESCf-HPTIOf}_'. __ ,. .. ReHi4880------··-------······ 

Rifle 
S# 6<Hl135 

LABEL INFORMATION 

rv1AIL LABEL TO: Bill Bennett. 
37230 Fruitland l'vlesa Rd 
Craw for<l, CO 81415 
Ph: 970-921-3971 

=:;::::=:;;;::::=:::::=::::;;;--····----·--··;::·--;::--·;::--·;::·-="""""'=···:::--·===,,,...;::·====================::I 

I
' RETURN lTEM TC H.ern_i_n~r.on A~.o_:' ...... 

Attn. I roduc Sei. v1Ce 

: · Ilion, NY 

I 
i:::! ::::::::::::::::='""'"";;==::"'::::::::::::::::::====="':::::::::::::::::::::::======:::::====:::"":::::::::::;;::::;;:::::::::::::::::::,,,:::,,,:::"": ="'·--=.,.,:.::-==.:;::::::=:::;::;.::~:::~:~":::::::::====:;;--;;;---====="" 

~:' {J ~')~} 
',':"l' ~)'._h.\ i'>~:"j 

.1 .- t~ L :.: . ..: 
f<S [: .. ::;v; 
~~n .,,;) ~}:':'l 

~ .. ~) :"J -:,)~',$ 

PS 15882 
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