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RE# 

2172!9 
Dat~ 013eneJ 

l/6i20l l 

Customer lnformatlon 

Type Bil~in;;,;!i 

Remington Arms Co .. Inc 

Prnduct St;rv3cc 
L:ga\ C:si: !i'.5440 

!'Me Ofl~m~d{PS) 
12/l:'ifWlO 

Dat,; CioMd 

l/7i:Wl 1 

l'age l ol. 2 

PreUt 

City s~~m~ Zip Age Omta!:t 

lne1dcm Ridgeway PA l5R53 H 814-772-1041 

Inddent fofrlrtrn~tion 

Ci:iims 

Pl 
Pn 
S Fin:d cm safety release 

c 

Cati:;e'.4HJ.8 Crn1ld Nor Duphcau:.~ Ccmecm 

Con<::f:<m:rno:' F!rndon Safr Re!eas;~ 
Unknmvn 

12/ l 5/l 0 Per call from Benson, he has had this ri!k for a kmg timc. but itju:st reccmly started firing when the :s:~foty w:i:; rek:m;t',d.cm 

Flreann hfrmrmtion 

Mig. 
Rernk:gton 

D>1t,; f'us-t:!rnsed 

Type 

CF/BA 
\Vh,;re PBrchiwed 

GRlC!:'. \VULSE CLEAXFIELD PA 

l\1ode!/Ga, 

700/24:{ \.l/lN 
Aeeess{ld.:s 

T\VO P!ECE BASE 
CONCERN:FSR 

Ammuniiion lnfornm>iori - Nom: Dcfin<:~d 

Other Products lnfom1ation ·None [)dined 

Se;tlement 

h;r Uion, rcp!a;;e TI,A, 
ekan, t>:-::;l tire %t l !l normal 

C05t 

Repair/R<13Lteem;mt 
Cost 

Reminglon/700/CF/BA 

Rf:>1i.:iir/fkpfac~llH~tlt 

D.:i.rn 

SKV Si:rfa! Bbl. UOf\.! 

DD 9/l/1983 n/a. B64849l9 

Original Own>!!" 
u 

Ca~h 
Sett!t!mrnt 

Heim. 
D.:iteAPV 

Cash 
Oaie 
. .\PV 

!2/i5/i0 Maifaig /\RS.cm l/l7/i l Per foon, <.Xmld not duplicite Ct'Hlcern. Trig,")';f assm se: scrc:ws aJtw~d. Rcplaa; TPA, ckan and test fire 3.t 
!/2 rnmnal ;,;ostxm 1/24/l l. I tried to call Bcrwon again, no answer or m<!chinc again.cm 2/i/1 l Mailing nnmhcr qoote 1ovith ! 5 days 
highlighted as time we wm hold for his conmcLc:m 

Exam£nationfRemington/CF/BAl 
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Leroy P. Benson 
2130 M.ontmorcnd. Rd 
Ridgeway, PA. 15853 

Subject: #5440, lViodel 700 

Dear Mr. Benson, 

·-"'{4~/ 
~/ 

December t 5, 20 i 0 

Thank you for your p:J.tience, Endosed is a UPS ground prepaid shipping label to cover 
shipmf..~nt of the firearm for inspection at our factory. Please indudt: a r.opy of this letter \~'ith the 
fire~mL The lctte~- insid~ is important a:-< :-<omefrmes the outside iahd gds damaged in 
tnm.§it and we ~vant fo be sur11: the :firearm is logg('d fo .cnrreedy. Please rrrnrl the em.fa offhe 
_p9_;.;,_ YY.iXh.~~P.,rn.~Al!:f;.t.B~n'.1~~~:::, · 

! apolog1ze fr~r the i.nconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

.......... ~ ..- v-; :'·-~·~ ~ ; 

_ ..... -;-·~;:···-~ 

" 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
~~hrhiiY.,miJgJ;wtl@r.¥;.ming.t~~n,.£9.m 

~:.~:~.: '\.~,;_:;; ~~;_ ... ~ ;,..,;:., ... 

~,n~1' 
;..., ... ' 

£1(86484919 
'Modei: 700 

111111111l~I1~1111111111 Ill /If 111111111~ IH Jll 1111 
RE002 ·1 78 1 9 

Rt?mington Anns Co:mpany, Inc, '1fl 870 Remi.ngton Drive <llf P,O. Box 700 <llf J.,,faJison, NC 27025 
Phone 800-243--9700 ~ wwv.'.re:mi1~ghJ1n,cmn 

,\ 
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:----------···--------------····:·-------··---------·--------------------- ------
1 i::.>rr.2H Address: 

:r 
: V«;'C)tird ::;..::~~ tD :2-c~~i\•E: fut~n·::; -:;:-:n.:!~; upd:s:.t~~s fra:n F~~:n.1ng;on. 

~---------------------------------~------------------"·----------------------·--------------------------------------------------------------------------------~--------------------·------------·~-~-----! 

,. . .J.-.,,.,.,.. < 

// ;uJ}ce 

7o 

;} , 

. ·' .. /~-{ 

lC!~~~~::::~:~:~~-1~!.' ......... -.............. -................ ~------------··········--·····-------- .. --.........-.--- ............ ~----------.......:...:.:...~-.:..:.............-.~-~~---~-~----j 
; ; 
j .A;·nrnurdik:n !nforrnaUr.;n: 
--------------------------------·---.. --.----.-----------......,.-------------------------------------------·------· I r---·~--~~~~--~-~~~-~.,,---~ ; ,,,,,...---~~-m~--'---"---~~-

[~l\'_h_n:!~~~~1-J:_·s·_r:_l_~? e /CJ /}_c_J_5_' '_ _________ ~:1 '..!C:.-i:.. . .. b·~~:J: .................................. __________ ---------------------
! ,.------------------------
! (>h2?r {i,~::. buBt;~ 1/!~=lD~1t:t:/P2: ~~~Ci~ sl2:f:~ ~!G\:tder): :~· 

!_...._..,_ ____ ~ ~~_,_,._,_.....,_..._,_..,._ .......... -....... ---..w.s-.:; .... --~-----------------u--------------··------1---··-·~-~-~~------·7-~~~- ............ -.......... ~-d-UUUO•~ ... ~~ ........ u---""'--'~~---·~---1 

;,.'n,,,.,,,, .• v:.·,~-, ll:·:.e-'.'.·".l,, /./-';{ ;;r,,.,,,, l" 1 l\1 · .. lJ' .J../O~·· 4"' ........ \_ ~ .... ~ :; - r ,,:,.,..(. ~J L-1 ~ \-· o·..-.;c.::'r < c:gn :~ · r ""-..,/ 
~-~--~~----------------------- ............................. ---:---- .. ··-······---~-------------~-~-------------·----------------------~~~---------.-------····· ____ ) 
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·--.. ··--·----------------------------'-·--------------------------····"··-·-- ---··------------------.. ·-----·-------
·-····-··-···--···--···········-----------------------------·------------------····-----------·"'""'"'""""" ..................... ______ _ 

j Firearms C21rn (C!2;ari!r.g 2~d Lubrlc2fam): 
:------------------- ---- --~ ---------· -~·--------------- .... -----~-----~~----------..------------------------------------~--~-------------~----- '--·--- ~-- _,... ___ -----~----------------~-----------

l.~::::~~--~!-~:=:~:'.:_g_ ~-~'.:'.::~--=~:~:.L_Qt~~~~~~~~~--~---~---~-~~-----------------

I 
I 

l 
1 

perfGrrnsd?} J 

RE'm1ngtcn Arms Co,, inc. 

................................................ _________ _ 

Attn: ,~:ms Service Division 
14 Ho2fler Avenue 
!!ion, NY ·1335l 

-~~--------------: ________ , __ ...__._.......,.,, _______ J 
; 

' ! w1.~~~:R·~~i-~;;;-=--;:;--;~·c;:;:·:.s·E;,~·c;·L':;~-E .. oR.sP'e~~j:;:·5-,-.;·E"1:1..s i ~~ · Yoc.~2-~;-;;;;:E~·s;;,~-;-;;~·;N THE .sM-/E f;;x--~~~-i--i·i:; .. 1~;;~~----------------1 
1 Fif-lEAHf . ...;, Tf-:13 iS ,r:., V!OL;~.-r!ON ()f FEDERAL LAVI. IF YOU FEEL ··r'CJU fv;usr SE:NC'i SPENT SH~LLS PLE.t~\SE SEND ~ 
~ THE~i1 IN !'>..SEPARATE P:\CK/\GE ;,No !!'·JCLUDE N,.6JAE) ADDi·1ESS (V,!!TH Z!? coo:.:;, TEl.EPHONt: AND MODEL AND ~ 
! ~r::r::1 1,)i 0:u~.·r~r::p c1·;;youq ;;:i~r:.-!'r-'i:-./' · ; .,,..!. •. •, r .. _ • "1. •. n ..... • i .l' ". t t \'--'"-'" ~ • 

• ~ •• ••• ,;;:,·:-:c·n,,,..,_· ·,,~,~ ~-:--:,-: __ ~,: ;~1,.•.~,,.h .. ::_,·· ' " b ~ ·· ·i -= _ -....: :.· ~:=- '::. , _ ,_, __ o~ your n;&.arrn e:ore sentH1q l(, 
l :: P2ck your Tiree.rm tor safety 2nd to prcve<H fu;-th5.r dz~:n:;,g~: Jr. shipp!.'lg and hc.nCHr:g. Pt·eic:.·r~~Jly. 
· sf-:ip [:1 c: firt:<3rrn box. (No~;: Orfginz: bc:x::::s ffiay pot be returned.) 

~: Hernave cH 2cces.s0dt.~s from your ~ire2rrn to pra.vent los.; or d2mz~gs. 
~= Pro\.'ld~:: e return address C':(i boU1 the out'3ide end inside tfiE: box. Sh!pm:en;s .., .. vlthout a p;aper 

return 2ddtEss v-,;~H be retused_ 

i 
[ 

............................. _ .................. ,_ .. ,_ .. ,, .......... --··-··----------·------------- ----------------------·------------···-----------~--------~-----------1 
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/ 

~:::-::~ cl~j~!S ~r~:::y :;:::~p·:ri~n::ed 2. ~-·~e_f,~,:y ~ t=:lt~ed. i~~·:.rc :,:;·i~h ~hr::i p·::rs.::~~l \.ft~G-::1. fr)O 

I / 

~··"''Send an Ag.s labi;l~,,~ l/ 

---~·-----------·····------···----------~----
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QUANTITY: 

FZ~fil.if~§M@IislH 
MEDl.4 
COORDINATOR 
TO Mtrn .. 

DESCRlPTlON: 

Remington Arrns Company, inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025·0700 

ARSLABELREQUESTFORM 
12/1512010 REOGESTED B'f: chrlsty ...... . 

1 WElGHT PER PACKAGE: 

!WlU..MA!l 

700 

iO 

"'====== .. "'·--"'--"'·"'···"'·· =--·"'···"'···"'···"'· ===="'·"'···"'···"'···"'···"'···"'···"' ... = .. ··""'""·----·--········································"""""'"'"'·"'··"'·--=··~---"'·-·"'···"'···"'···"'···"'···"'···"'···"'···"'···"'···"' .. ·''""" 

LABEL !NFORMATlON 

fv'l.t\iL LABEL TO: Leroy P. Benson 
2130 Mon~rno:enci Rd 
FHdgi~way, Pr'\ ·i5853 

RETURN ITEM TO: Rem Prod Serlice 

4~X5~~ OEC l~ l~10 A~l CURR USO 
svc • famcor. · ~er WT HU:I i.,as 
TRACKING~ 'IZ4XX~9!ii!l0SS~H 160!31 
REF 1:l~~OY ~ENSON/COICr. 
~EF :;,>,:70© 

HANDLING CHA~GS 0.06 
S!NGU'H'.l1ECCE pua RRTE Cf-\RGS. SVC 
OIJ ~ . 00 COP ~ . 00 RS 
o<: :a .00 ocn 0 .~0 ~o 
AH 0 0~ Pl'! 0.b'l0 -vi:< 
TOT PU~ CHG 7.41 PLla~~ANOLXNG 

T If' U:SO 
0.5© 
0.e0 
0.0~ 
; 42 
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