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Remington Arms Co., Inc. 

Product Service 

Legal Case #:5467 

Case Information 

RE# 
219516 

Uale Ope21ed 

1/18/20 ! l 

Iht£ Opened(PS) 

!2/20i20!0 

Customer Info:nrntion 

Type 

focident 

fl.mt Name 

Kev[n 

Last Niune 

Berg 

Incident Information 

PI 

PD 
Cause:4039 No Fauit Found 

Date Closed 

Ui9/20i t 

Street 

3503 Lowell Rd 

s 
c 

1 - . - C l ()M. Unexplained Disd1ar~e - No Mention of 
tla<1 a rmsfire .. oncern: uL'.:l S f" n ·t· ·-a ety .-os1 wn 

Page 1 o:f 3 

City 

Alpena MI 

Zip Age Conbct 

49707 

Rep a fr 
Est 

Medical 
·rreatmrnt 

Unknown 

Medical 
Sfa.hrn 

l 2/20/l.O Per email sent to Remington.mm, incid # 101128-000089, "l had a misfire on my Remington 700. The gun was 
purcha<>ed in l 975. r took the bolt apart and found a small piece of metal inside the bolt body. The metal sticks to a magnet so 
its noi brass. Is this an indication ofa possible faHure. Sholu<l l get the bolt body inspected, I couldn't see any obvious fla:ws 
in the firing pin and spring assembiy."cm 

Firearm Information 

Mfg. 

Remingwn 
u~i:~: 

Tyj)i:' 

CF/B/\. 

Mode!!Ga. 

70013006 SPR 

SKU 
n/a 

Serl.al BM. DOM · 

68 ! 4437 AZ 3/111975 

Pain~hased 

OUTDOOR SPTS HQ DAYTON TWO PlECE BASE,TIMNEY 
OHlO TPA 

CONCERN:METAL PIECE FOUND IN BOLT 

Ori.gimil 
Owner 

u 

r:::=.:::-_--:--:_:-::.::::.cc:::cc:.:-:::·::.c:·_-::·::·_:-:::::::::::--::::-.::cc·::·::::::::-::·.::-·-::·-·-:::-:::::_-_:-_:-:-:::::·::·:-_-_-_-_-_:-::::::·:·----_::·:--:.-.--:::-.:-:::.:::::--··--_--. .--.:-::::··_-:·:_:-:::·.-::·:::-:-:::-:--.::-_:-::::::.-:-::·-:·:...---·::--::::::::=:.-::::·.-::-::::· 

Ammunition lrrfom1atiorr - None Defined 

Other Products fofo:rrnation - None Defined 

Settlement 

Per Ilion, test 
fire, dc~an 

Repair/Repfacem en t 
emit 

Remington/700/CF/BA. 

RepaidRepfacemerat 
lfal.e 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
n~1k 

APV 

t 2/20/l 0 Mailing ARS.cm 1/30/! l Per !lion, check rifle over completely. Could find no faults. The piece of metal appears to 
be a soft metal left over from a milling cut 1:ir from a pierced primer. Will send for test firing with one of our Tl' A's insta]]ed 
just for tesLcin 2/2/11 Emailed inspec:/qoote EQ Herg"cn! 

fa:aminatioo[Remingtcm/CF/BA l 

··1r·------------------ ---------------------------------~-i~-~-~iii-.=-=-~--~·_-_-_-_-_-_-_-_·_·_-_-_-_-_-_-_-_________________ J 
l~_I!~~-~!.~------- ......................................................................................... ~----~~] 
!/19/Wl t I ........ ----------·--1 
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Kevin Berg 
3503 Lowell Rd 
A1pen~~ l'vH 49707 

Subject: #5467,, M.odd 700 

Dear Mr. Berg, 

December 20, 2010 

Thank you for your patience. Enclosed is a UPS ft,>rmmd prepaid shipping !abd to cover 
shipment of the firearm for inspection at our factory, Please include a copy of thls letter with the 
firearm. The Jette& inside is important ~s som~times the outside l~bel geb dmn~gcd in 
trin~sit and we want fo be sure the fin~arm is fogged in correctly. Please D:19-L~-1h~3i'.!Jd~ _ _gf th~ 
box with "'.P.f.tH.t~~£t Servic<.~". 

I apologize for the inconvenience that this incident ha~ caused and I hope that these 
actions wiH keep you a loyal Rer.nfogton customer. 

Sincerely, 

Christy Mitchdl 
Consumer Affairs Adrninistrator 
Phone; 800-243-9700, ext 8684 
~luistv .mitch~Jl@remlngtottcon1 

c lu: .. //.. /2 r -f 1 <" tJ <./.fr'- <.,) }"""-f ~- Lz.f lf. 
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................................................................................. ., ............ --............................................................... ____ _ .J 
~ F~reattns Care {Cleaning end Lubdcat~on): 
',_, -------~----·~-· .. ·-··-------------~-----·-----~-~------'·-----·------------------------------~----------------------··········-·-·--------·--·----~-------~--------···-------
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! 1 

l.~-·!.~:~:: .. ::!:~'.'..'..~.:.'.:.~:: .. ~.;.<'.~~~.~=~~:!.~-~:~:.:.::::::t!~_? (Months or Nurnb_:'.'. .. :'.! .. '.'.~~:~.~'.::!L ...... 1-'e~!.~L ..... - ... ------·-------------

i 8te;1cj of lubrkant U<:<J:): r· .. ······~7~-~~::-.::~;--L----·-·=--=-~~---:-.::_--·_-_··----........................ __ 
t~'.~:":.:'.O_Y:::'_'.".':"1:'':.'.:':.'.'':'.:!J'·'°.'.'"'' oc Nvmhcc cf '"'"""{d°-£-&r-I ~£?::.L~,d 
l How cften 1:10 '>'Ci\J iUt)ricato; tt1<! ectic)r:? (Months or t<umbsr of rcund~:) j ja_vn e 
1·--··--·---· .. ··-·----------········-··---------·-----··--- ............. ·-·-··-·--------~ 

~.'.How Gfi;::n do yo,; iubric<:tf; th;: triggsr cssern'.l!/? (Months or Nurnber of (Qi.lfi'fa) r·~ .. -----~-~~ 
·------------.......................... .. ............ fl .. ?.'0' .. i:..:.~:...~_·' ________ ___, 

L~ ft: 
[_: ~_,'_E_S ___ ~-!~2-~-----------------------------------------------------·----------------------------------------------·u·--·------------------------------------~~----! 
~ \/Jh:;:r--: ·f~·c;.s th~ l::,s; tirn~· _th,_:t_J\JU~ fir;;:arc:"< v.;c~a FieJn!n9ton rH.:tho!iz,::d 
i { 
1 rE;·~4:-.irrnan/qun:s~nl~t:?).~ (!€t,,J€il"""·-

.................................. _____ _ ; -·--------------------------. i l-----·---···-··--------··-----··-----------.................................. . 

! \J\!hat ~N·2re the ssr./~css perforrn&d?) t 
~·--·-· ·-----------·---·---···--------·--····-·····--·····----···--·-·--------....................................... ______ _ 
l Remington Arms Co., lnc< 
' ~ AJtn: Arms Ser\tlce D~vls~on 

l 
l 

14 Hoefler J\\/enue 
!lion, NY 

~ ' i 

r~~~~;:.~i:~-:~~(~;;~-~~;J~-g-~~~;~~~};~~~~~~;:·f ~Ii'.:~;~!~~:~;~~~ti·~~~~;;~~~-~~t1~.;~~~;~-~~~~:~~ri·~~~i~:-:::·:--·1 
I ~i.~i~~J'.~.~,i~i~~:~;~6G~~~~~~~~( iNC~.UDE ~JAME, ;\DDRESS (WITH ZiP GODE). TEU:.PHONE f;ND MCLJEUND ! 
i 

~ ~: hE!CCrd th~; sr:=d2.: rn:rr:b;;;- of ynur firs2.rrn t:t;~or£: s:~nding it. 

1 ;: ir~~IE'.~;~!:~~~~i~:!~I~~~T~~~:;;~r~~~i;,~~~;i~:~~~f~~Ift~~~~~:::::9 2;;d r.a;1dli~g. Pr2!0~ably. 
i =~ Provide a return :~dtjrs,ss on tK:.ti1 t~1;:: outside c.::d in.s!de the box. Shfprn~;r.ts ~NHf:out ~1 proper 

·----····------··--~·~·-·--·-·-··-·-·-·------------·-------~--------.. ··---------------------------------------------·--------·-----·---.. ---·--------------------------~--------------------------------j 
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Incident - 101128-000089 - metal in bolt body Page 1of1 
'¢' ~·... ,.,...,, nOi 

R~fo~mce# 
il'l'l 128-000009 
Statm~ 
Waiting 

Asslgn~d To 
f<dministf<ltor:; 

----

.... .':"'.!:~'.~~.:: ........................... . 
F~reanns 
Cf;)::!~mr0 Rifl<im 

SLA 
Nr:t specified ----
Qu~ue 
CSR 

~nWa1 Respons<l 
12107120i0 09:•1<> PM 

Last Uptlatect 
12/20/2(110 11 :03 .AM 

Customer SmaM:S<Olns<I! 
o { ori -3 to +:1 sc.:iJe) 
Stall' SmmtSense 
O (o:: -:1 to +:'J sc<1l<:) 

metal in bolt body 

Discussion Thread 

( // // ··'? 
'1' \:'.;.> / ,.,.-J . I 

Aeeipowse {Chfr;;ty ·) 12!20/2tii 0 ·11 :O'.:l AM 

Mr. Berg, we will nee(i to inspect tMe :ifie and test fire it so send !he :ifif;l complete, <W:(lpt rt:: your scope an<J 
-sling. You slloi.ild mcei'.!e ttif;l p:0p<3id label bV the end ofti•iis weel< or first of <:ext wt:ek dui3 to Chris!ma$ . 

Ctist!)rner {l\ev1n Serg} 

My rnailing ~ddmss is 
Kevin Berg 
:l50~J L•:iwe:i rd. 
Alpena, Mi. 4S7ff? 
Do l ri.~<:d to senn ln ltm entm;, i:fie or iust ttle boll.? 
Kevm Berg · 

.... On Tu~. 1217/Hl, Remington !~1fom1ation wrote: 

Fr!lm: Reminglofl ii1form;3tion 
Sub/ect met2l ln b<llt bc:-dy [lnc!di~nt: 101128-000DSS) 
ro: jvsttogelstufflc)·tahoo. corn 
Date·. Tuesday, Det.ember 7, 20 l ll. 9:48 PM 

Mr. &,rg, l apologiz.e fa:the deley in re:>por.ding. We c;;in ir.:opect the riliil ;3lti'1e fmtory to dN0rmi:ie ifttmre 
are any broken or wom parts. Forward your mailing address and I can sem.l a prepak! shipping label to cover 
sbiprner.t to ow lar..~ory fa; inspr:ection. 

Siricerely. 
Cl':ri~.ty Mild1el! 

I :1ad a misfire on my Remin~tmi i"OO. Th<:e gwn was purd1<ised in 1975. I ta<.:ik the boit epa;t and found a $tnall 
p:ece of metal inside u·ie bo!t l:laoy. 11:e metal stk;f;.s to a marJne! so its root brass. Is this an indication of a 
p•J:ssible fail;;re. Stwlud l get ltle bolt body inspected. l couldn't see any ob;,·!ous naw:; In tt:e firing pin amJ 
spdng assembly. T!12nk y'GU. 

Kevln Berg 

Prirrn~ri Contact 
Fimt !<fame: Kevin 
Last N3me: f.lerg 

Org;31niz.3tirm: 

Lo~lri: jusUnget:;tuff@yahoo.com 
Title: 

C(i11f;3i<::i: Type: 

Email: ;u:s!i:ogetstuff<.@yahco.com 
Email .. Altematii #i: 
fm;iil • A!tenmte #':!: 

Of11ce Phone; 
Mobile Pbt.:ine; 

Fax: 
Amsismnt Phorm: 

Hom1J>Phon0: 

St mot 
City 

St.ate/Provi r1ce 
Post>! Code 

Coumry 

Additional !nform>l!tkm 

http://ren:i.ington.cu.stheip.corn/cgiybin/remingtori,dg/php/adrn in/dispJay/inc _print.php?p _s!d=... l 2/20/20 ! 0 



www,rem;ngmn,<:.:tim 

Remington Arm~< Company, !nc, 
87D faimington Drive 
P. o. aox 700 
Mad1Sm\ NC 27025-0700 

AAS LABEL REQUEST FORM 

~~.ffE§'g@l~§,~~MR1;1 
MEDIA 
COOFm!l\JATOR 
TO M1\!L. 

DESCH!PT!ON: 

700 

xx 

! WlL.L. MA!L 

"""'=====================-;;;-·············,=====~ .. oo::=--===-oe:·::;,,:::; • .,::;._,,,, ___ ,,, __ =···==··""'= 

LABEL INFORMATION 

MA!L LABEL To'.""""l<evin Berg 
3503 LoweH rd 
Aipona, ML 49707 

I 
F:::?"=="""'~=:==="°"'="""======-·o.:=:..=::::::;:::: ... -m-~::::::·······················-······················--······---:·········'. 
RETl.HlN ITEM TO'..Rern P:oif§ii;ice 

-----~-·-;;:::-····~···::::::'=·-=···=··-=·==··::::::=:oo:-·:o::· =.,,.,,,, ••. ,,,,·-,,,;·,,;:··===~=================:::,; 
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