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e * ‘ Remington Arms Co., Ine.
Product Servigs
Legal Casg #:3467

Case Information

RER Date Opened Date Openedi P5) Bate Closed Incident Date Fre it Lit Obsolete
218518 Higasn P/ AN2010 FE8/2011
Custorner Information
Type Busisness  First Name  Last Nawmse Street - City  Swmte Fp  Age  Contaet
incident Kevin Berg 3503 Lowel Rd Alpera M 49707

Incident Information

N “ Bepair Medical Fedical
b % ‘odes g \
= B Co st ¥restment Hiatus

E)E ’ - »r » >

PO Cause403%  No Fanlt Found

R ! - Ungnplained Discharge ~ Mo Montion of Unknown

% hada misfire Concern HY2Z . L :

¢ Safety Position

12/20/10 Per emall sent to Femingion.com, incid # 101128000089, "I had a misfire on my Remington 700, The gun was

purchased i 1975 1 took the bolt apart and found a small piece of pietal inside the boli body. The metal sticks w a magnet 5o

its niot brass. Is this an indication of a possible fatture. Sholud T got the bolt budy inspected. T oonldn't see any obvigus flaws
in the firing pin and spring assembly."om ‘

Firearm Information

Rife, Tope Bodeliza, SEY Serial Bhi DOM
Remingion CFBA FOO/3006 SPR. wa 6854437 AZ Z/WIGTE
?uziz;e 4 Where Purchased Avcessories (ng;zfi

GUTDOOR SPTS HQ DAYTON  TWO PIECE BASE TIMNEY U
OHIC TPA
CONCERM:METAL PIECE FOUND IN BOLY

{PRIONNSRP PO -

Aramunition Information < None [lefined
Other Products Informstion - Wone Refined

Settlement
Remninglon/700/E/BA :
_ Cash Beim.  Cash
Settlement Belease of Claims Release Date Betmbursement L . fiate Date
Settlement

APY ARY

er {lion, test
fire, clean
Repair/Repiacement Fepair/Heplacement
Cost Bate

{2/20/10 Mailing ARS.cm 1/30/11 Per llion, check rifle over completely. Could find no faults. The piece of metal appears to
be g soft roetal lef over from araiifing col or from a plerced primer. Willsend for test firing with one of our TPA'S insalled
just for test.om 2/2/11 Emalled inspect/guats 1o Berg.cm

ExaminationRemington/CF/BA]

Part Sub-Part | Code } Comment
Examiner B.ITBAVIS
Enam Dote | ' 192011 ]
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iProduct Typs | RE ]
Examination taciion Type | A
jAssigned To THAGLE
THE PIECE OF METAL APPEARS TG BE A BURR LEFT
Cause 4038 Mo Fault Found  JOVER FROM A MILLING CUT OR FROM A PIERCED
PRIBER.
Irasoripiion 23R
Date Code i 8z
i%.%om Plugged Faise
Bulged False
Rarrel Fired fatee
Fired while
Obstructed
Muzzle/Crown Shghily Worrg
Condition Froctioning
Firing Pin %iigh@y Worn;
il Functioiing
"5‘ - i’?'xv 13 7 TeiN
Shroud f%'z‘%’hﬁ” ‘}%am,
Functioning
Bol Face %iigm‘!y %VGm;
Functioning
Handle b;gmi\, “ HEE
Funchioning
- SHghtly Wormg
Stop Functioning
Shohthy Waorne
Condition tzh?”h ‘}} W,
Functioning
XErBO e Hphily Worn;
Exracior Cut Condition S ightly W( T
Fuanctioning
ExtEiect Test Falase E
Biock Condition  [---Select-—
Sighily Worn; AT ve B A
Locking Lug Condition o 5% WO i anSpACE TS OKAY
Fuoctioning
Noteh Condition [--Select-
o e HSlohthy Worn;
Exterior Condition 33 gh 13’ ‘ﬁ?wvm
Functioning
. 5 e péat Sii 4 VY 811N
Overall Stock Coddition o ght_i s ?(’m’
Functioning
Fore End
Conditon -~Select—
it Gty Worry
. HCondition ?"g’j ﬂ(},y %.M‘ ﬁ’
Flecsiver E Funclioning
Bulged Faise ,
Description RIOT OF REM MFO |
Safety = : -
Function sSefecteen
Lift - Selpcte- IN/A
Sear Notch ~—Select-- A N
. Test Fired False
& : = i esis =
{Feeding Tast i False
g ICondition --Select-— INOT OF REM MPG |
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December 20, 2810

Kevin Herg
3503 Lowell Bd
Adpena, ML ARTHT

Subject: #5467, Madel 700
Diear My, Herg,

Thank vou for your patience. Enciosed is & UPS groond prepaid shipping label to cover
shipment of the Srearm for Inspection at cur factory, Please inchude a copy of this Tetter with the
firearm. The letior inside s imporiant as somethmes the oulside label gets damaged in
transit and we want tv be sure the firearm is logged in correctly. Ploase markthe ends of the
hox with “Product Servicg”,

{ apolngize for the inconvenience hat this incident has umbf,{i ard T hope that these
actions will keep vou aloval Remngton custonmer,

- Bingerely,

Chiristy Mitchedl

Consuner Affairs Administrator
Phone: B00-243-9704), ext 8684 -
christy. mitchell@remington.com R
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hitp://remingtim.custhelp.comfegi-binremington ofg/phpdadmin/displaviine print.php¥e sid=... 12/HY2010

Incident ~ 101128000089 - metal in bolt body

Beferenge ¥
13128000082

Rtatus
Waiting

Ansigand To
Ageminizleaion
Chrigty -

Remdunt
Fraanms
Centerfive Rifles

BLA
Mot spscified

Shusus
CER

fats Crasied
FUZRZD ORET PM

Page tof i

metal in bolf hody 5,{% {27

Discussion Thread

Response Lhristy < 1R20I640 1103 AW
i, Berg, we will neag totnspedct the rilfle 3nd tost fre R o send the e somplete, sxcept 0 your 2008¢ and

shng. You shiould mosiva the prapald Isbe! by U ond of tiis weak of first of next weeh dus to Chrisimas,

Dustomer (Kevin Bera

Wy mailing addeess is

Kewvin B

00 Lowed rd,

Apeng, B 4B707

D03 naed 1o send iv e eatie ofip o sl he boll?
Kewis Berg

1A SR OBt PR

- Qrn Tue, 13716, Remington infonmation wrote:

Fraoves, Ramingion isformation
Sudent metzt in bolt body [Incident 141128-000088]
o attogelstufishon.com

indtisd Hesponss
J2OVROIO 043 PR

t.ast Updated
1212042040 1902 AR

Custormer SomatSense

0 {on -3 to +1 soale)

Siaff Smastienss
{on <31 +3 seale}

Date: Tuesday, Uetember 7, 3010, 243 P

Responase {Ohristy -3 $RBT4201 §3.48 PR
#r Berg, | apoiogize & the delay in responding. W can inspect the oiffz sl ihe factory to daterming if theve

are any broked of worn pants. Forward yaur mailing eddress and { can send 2 prapald shipping lahel to ooveer
shipent to owr factary for inspection:

Zincuraly.

Christy Mitchel

Cugtomear {Kevin Berg) THIBBIINAG G537 PR
b nid & miafrte o6 my Rernington TOR The gun was purchiased io 1875, Lok ths bolt apait and found & small

piece Of metsd inside the bolt pody. The metal sticks 10 8 reagnet soity not brass. is this an lodicetion of &

sossible falkire, Shidud { get the w0k body spected. Foouldnt see any obvinus faws it the fring i el

spring aesembly. Thaak you.

Kawigr Berg

Primwary Contact

Fient Rame: Kewvin
Last Mame: Berg

Cirganizainry
Lagie ustingetsiuBQ@yahoncom

Tithe

Contant Type:

Eroaih usttogetstuf@yabne.com
Email - Alternate 29
Ernail ~ Alternnte &
Difice Phone:
#obile Phonw
Fax:
Sunistant Phane:
Haome Phong:
Streed
Tty
State/Provincs
Postat Dode
Lastyy

Aodditianal information

P35 18811



&
@ g‘ggg g@% » Reminglon Arms Campany, ing
‘ 5 {70 Ramington Uriva ‘
8.0, Bog 700
Mamisary, MO 27028-0700
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ARE LABEL REQUEST FORM

DATE:
e TS Y hrinty
0 SIWEIGHT PER PACKAGE, =
PEDIA :
COORDMATOR 01

e
DESCRIPTION: et

70

LABEL INFORMATION

MANL LABEL TG Kevin Berg
35403 Lowest i
Alpena, ML 49707

RETURN ITEM TG Bam Protd Servics

BLl. CuRE SR 3 oF i
HCT MY 12,8 LBS

THACHK IHEE 32&&%&9&3%&523%@2&

REF §REVIN BERLSCRILN

ZR¥ESH pEn X1, 2218
S¥g GRRCOR

REF 2708

Heas, TG THRRGE P o .

SIRGLE-RIECE PUS ROTE CHRGEH! ay¥e TP USD

oy £.28 oo §.8e By © .58

By .82 oun 98¢ 3 .28

gk 9,28 PR & .84 & .00
PRI ING %.28

sut PUB CHG 8.2%
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