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Ramington Arms Co, Ing,
Product Service

Case Information
RE# Date Openad Dats Gpened(PS Date Closed Incideat Date Pre lat Lt (Hnoleds
225394 3/e/2011 14281 RIE LTI R0
Cusiorser Information
Type Business First Name Last Mame : Ltreet Ciy Hiate Zip Aze Contact
Incident Tiwight Bemang 018 Cowntry Clob Ave. NE Fort Walton Beach  FL 32542 {T833-803-1244

incident Information
Clabms {ekes Repalr st Medies! Treatywent Mediond Status
Pi
Pz CagsedB3E Could Mot Dugdicats Concerg
8 Concern 1007 Fired op Bate Release
¢ OFER
2004011 Costorner called in, He stated that be veas using rifle this past weekend and when be went o undvad £ & ook & off
Safe it firad, Wo darage, No dury. 4f

Unloown

Preegray Informatiog
Mg, Type Model'Ga. SKL Sepigl Bbl BOM
Renvugon CEAA FOHZAZ WEN 6/ BI6TL OV 441974
Drate Purchased Where Purchased Aegessories  Origiasl Gwaer
RALPH BURK EPLY JACKSON M k¢
CONCERNM: FEREFBO

Ammunttion Indbrmation - Mone Defined
Othier Prodosts Infomsation - None Daetined
Settieraent
Remington/700/0FBA
Reint, Lash

Bate Pate
APY APY

£ 85k

Seitlompent Release of Claims Reldeuse Date Reimbarsement )
. Settiement

Porflion -~ uow o
repalr under BLM
RepairBeplacoment Hepaiv/Repiscemant
Cost Bate
330.40 3162011
2714711 Sending ARS, leuer, foun. df 316711 Per THen - Could not duplicate concers. VA dirty & rusty. Exoessive lohe in
action. Replace TA, clean & wost fire under BLM ~ quote. CSR approved regair. df

Examination] RemingtonCE/BA]

Part E Sub-Pary u ade i Comment
Exaplmer B.IRAYIS

Exam Date 3104201 1 \ £

EExzm':imatifm iPradact Type B¥ |
| LAction Type A

E Assigned To | T.MAGLE
{Caaz.’;&: 4038 ﬁ(kmisi Mo Dhuplione Concamn

hupfeps03ap1 3200/ peaapp/ PrintDisplay aspy =386 7& Type=Case 371672011

PS 18913
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{Desurintion

Pt Code

24 WIN

T

Lz

&
¥

ST | ST

Hore E‘}ue;:&dw Falegg j
Bareel False
”?ake
I~ irad witle Obstousted
Muzzle/Crown Condition {S}iightiy Wor: Functioning §
Firing Pia Shightly Worn, ¥ unczimingm i
iGhrond Slighely Worn; Funstiouing !
Baojt Face Slightly Wom: Functioning 3

?.%{smdie ES{whtiy Waom; Funciioning
Stop [ lightly Worn: Fusstioning

Extrastor

WCondiven

f-‘;iixtfhtiy Worn Functioning

Wat Conditivn

Locking

Ext/Eiect Test i??ai«e
Block Condition §§»~~Salect~~ﬁ

I sy Condition

{NG&C?'{ Condision

Exteriar Condition

. Ty - T
Slightty Worn Funotioning

igﬁ/\'( CEBEIVE LUBE IN ACTION

% LT )a'?mbgy

{Chveratl Stock Condition '?Siis:%a;;{y Warn, Funcioning }Lé S BREEN PATNTED

Fore End Condinon e Halecte -

Condition Shightly Wom; Functioning
Becgiver L =

Bulged False

Diescription TO0 BOLT LOCK. SAFETY I
Safaty iﬁmcmn Like new; Functioning ‘

Sear

it

H
H

hemeBeloctmm

i o6

Notok

fq Bghily Worm, Functiondng

s Y ety
{% ceding Tea

{Teqt Fiead

I}F'aiz;e

False

rigger

Conditon

ISEghily Worg; Funstioning

IDIRTY STICKY

} )3
I o S
Afiered [Tiug SET SCREWS ALTERED

SubeAssembly

D700 Bolt Lack

fay
[
[0

bty f’t}}ﬁi??cipA§ 200 puaapp/PrintDisplay. aspr D =3867& Ty pe=Case
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Dwight Berrong

&1 Country Cloh Ave NE
Fort Walton Beach, FL 33347
Phe 850-80%-1204

Baf 4 5847
{esr Mr, Berrong,

Enclosed is a prepaid UPS shipping label 1o cover shipment of your firearm o our factory
for examination.

Pleass inchade a copy of this lettsr o put mside the shipping container. The letter
fmgitde is important as sometinmes the sutside label geis damaged in translt and we want to
by xure the fircarm ix legged in correctly. Mark the ends of the bax with “Product
Service”. Product Service will be inspecting the firearm and will contact me with the resulis.

{ huype that this action will keep yvou a loval Remingion custome
Py &

Sincerely,
3 Fuloher _

- Consamer Affairs Adminisirator
Remington, H&ER, Marlin
Phone: 1-800-243.9700
Fax: 336-548-7472

e dosure ' Y o '

LBl f/ qj e ij%ﬂ I{ f’vﬁl‘}*«i CO M SRS LS

74 cim:fiw}» faus‘z\j £ipslort fube
i A& ,,/;,{/ij.‘;aﬂf H{’{?;fwa ’?7*7;4 Lo A8 Pt

i 5’! T s T :!{?;:u :i&f(efzﬁ& i Mvh Ao 20

5?
h il

st mmpm e

i } 1 5% 5%;7
0225399 Q woda
Remingion Arms Company, fno, o 87U Benuagton Divive e P Box 700 » Madison, NI 27015

Phone 800-243-3700 « wwworemingloncom

P35 18818



Factory Kepalr Form Fagel of 3

e | CReset |
| Prin | Reset |

Model Serial
Mumber: Mupgr o0 Number: £736797

Are you the original owner?:. K vEs [ ND

Name Dwir o7 greposity \7e P

Address (o PO Boxesh
Gl Covntey Clob dve NE

City: Fook Welfou fod | Sute @ | Ziv ge547

th}nﬁ B S ng: b nn st o b B S e 2 e e e

{Daytims): g‘g@ Koi- @4;

E-myall Addressif _g;;ﬁg}gg?_ gddress is provided, notification of recsipt and shipment will
@ sent) ~

. E-mall Address:
Bt would like 1o receive fulure e-mall updates from Remington,

Please describs y»::xm' probis em and date of cocurrence:

é*\,ﬁui FiPs vl SRFEI &‘% (CLEATEDR o w?@w”?
;%M Tien  wieed CLOSIUL  BoLT  wie st ree

ThE %"&"”Efﬁgrz., AT T qenm  f E CEALED
oubl  233al - o P agae,

500 characters left

Ammun Hion mfwmatmn

Mamifaciror xﬁggﬁrﬁk I’wpg} g “@3 ?V%Y’

Oiher (e, bul w wmqhw hQ?S%Zi?: v
oowtery:

Handioad Information:

Powder Used: Powder Weightt

CasaitHull Used: . Frimer Haed)!

Buliel Typa/Shot S ' Reloader Used:
Firearms Care {Tieaning and Lubrication):
hrtpr /M wowworemingion comfaspfactory repair formasp 2L 00

3 15918



oy

Factory Repair Form

Pase ?
Z

Brand of cleaning solution used Mzu?m; CRCLENT WD ABD

How often do you clean the bore® (Months or Number of

OUNIS) arrm e oo

How ofien do yvou olean the sctien? (Maonths or Number of
.{
OUNDE} pryme % OGT

How offen do you clean the irgg 2r pasembly? s?v’i"mh or Number of

FoLncin L7 YR %w

Brand of lubricart ussd: Mmmfy smwﬁm%m

How aiten do vou lubricale the bore? {\a‘éumh% or Numbw u?
LS gever SwonTiam

How often do you lubricats the action? (Months or Mumber of
UNAS) s prgr srepTiute

How ofien do vou lubricate the tigger assambly? | M\}mhe or Mumber of

rounds 35 APTEC & BoTiuy

Have you reviewed the cleaning an
i our owners manual? > YES & ?x;()

and masrstaﬂance recommendations on our wab site or

Whern was the last ims that your firearm was serviced by 2 Remington authorized
repairman/gunsmith?) neywe. B

o  What ware the services

performad?)

Ship youwr Ef\i‘*UR%:i} fre by et%“ F’:: U Pamei ?% SRIAN

Remingion Arms Co., inc,
Aty Arms Barvice Division
14 HMosfler Avenue
flion, NY 13357

L OWARNING: QO N‘"‘”” SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR N
YO FREEL *mu MUST SEND SPENT SHELLS PLEASE SEND THEM IN A

SEPARATE PACKASE AND INCLUDE NA\, £ ADDRESS (WITH ZiP f:oi::sz,s,
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

» Record the serial number of your firearm befors sending i
2 Pack your firesrm for safely and to prevent further damags |
Freferably,
ship i 3 ‘“irgaar~* hox. {(Note: OGriginal boxas may ot be returned.)
: Ramove afl accessonas from youwr firgarm 1o prevent ioss or damage.

DIoper

buttee fsras pantimatae e and faefrmy venar T asn

n shipping and handling,

THE SAME BOXWITH THE FIREARM. TH?S 19 A VIOLATION OF FEDERAL LAW. |

5 ;~’rov.d a el c%fie‘rz,m: ar both the cuiside and inside the box. Shipments without g

PS 18917



Fasiory Repair Forra : Page 3 of 2

refurn address will be refused.
2 Ship your INGURED firearm by aithe :J‘EW or Parcel Post. Remington is not
W%pmf ibte for
damage or loss duning shipmeant, 80 you miay slect o purchase insurance from your
carTier

Charge repairs will be procsssed using the following guidelines:

© Repairs 375.00 and enderwill be completed and retumed o \;'ou C.GD i To avoid
{, G0 Charges, please include your credii vard number and expiration date with vour
gLt}

3 Far Rapairs over $75.00, vou will raceive a writlen sstimals detailing the naturs of the
ragalr, applicable laxes and shipping. You will have 20 days {0 aporove the repsir
estimata. Repairs can be paid by check, money order, or oredil card {Amsrican Express,
Discover, MasterCard, or VISA). If you wish, wu can sxpedite repairs over 375.00 by
setling a pre-authorized amount that can be billad (o your credit card. We process
chienks alacts m ically through ChackZ1.

hitee Harwor reminstnn comiaendfactory renmr fornasn 2208

PSS 15218



. @ Remingtan Armsg Company, Ine.
: ﬁ@iﬁ?ggﬁﬁ& 870 Ramington Urive
PO Box T
W TEITINGION. SO Madison, NC 27025.0700

EA

ARS LABEL REQUEST FORM

DATE: 27147201 LIREQUESTED BY: | Diell
SUANTITY: 1 TWEIGHT PER PG, 14 Jhe
BREDIA ,
COORMNATOR ‘ PAWILL MALL
T AL
DESCRIPTION:  Rel # 5867
rifle

LABEL INFORMATION

MAIL LABEL TO Diwight Berrong
6516 Couniry Clab Ave. ME
Fort Walton Beach, FL 32547
Phy §30-303-1264

RETURN ITEM TC Remungton Aumis
Attre Product Sexvice
fion, MY

S O e T x??iﬁii\;‘iﬁi}iﬁa’ﬁ(*}?\‘;{l}i% £
¥ B, 2Bt fiL CURR LSD 1 6F %
2525§§am FEB 15, %ec*f W 10,8 LBS

TROCKINGE 1Z4¥XBIBUBEHRLT4IG
REF 1 :DUICHT SERRONGCL/ONF
REF F.B88T/RIFLE

WML ING CHORGE & 88

STNGLE-PIECE PUS RATE CHRES! Sy T8 UG
BY %88 Lo &8 8S 2.%8
#E 888 LLE B.2% S.ﬁr H. 82
e RO < BFR .08 . °F ?,QQ
TRT PUR SHG 1824 PLUB +HANL IRG ¢34

3 15919
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