
PrintDisplay 

Case Information 

RE# 

2!8199 

D2te Opened 

1110/2011 

Cmtmner fofornrn.tion 

Type Bsisiness 

Incident 

Inddent Information 

Claims 

PI 

FintName 

Michael 

Remin5'i:on Arms Co., Inc. 

Date Opmed(PS) 
!/[ 1!20 [ 1 

LOAst Name 

Product Service 

Legal Ca5e # ;5 600 

Date Clm1ed 

lii l/20! 1 

Street City 

Bertolino l 0 [ 2 Le'>VJs Ave Jeannette 

PD Cause:4038 Couki Not Duplicate Concern 

S Fired while :safoty on Concern:l005 Unexplained Discharge Safo ON 

c 
2/3/1 l Per note with rifle, fired while on safe.cm 

Pagel of 2 

State Zip Age Om tad 

PA 15644 
H 724-33 l -8 l 34 

E fdcjchief@comcast.net 

Unknown 

-----------------------------------------·--·---------------·--·----·--------------··---·--·---------------

Firearm infomiation 

Mtg" 
Remington 

T:rve 
Cf/BA 

Date Purchased Where Purchased 

JERRYS SPORT CENTER INC 

CONCERN :FSO 

Arnmunition J nfonnation .. None Defined 

Other Pro.ducts Infonnation - None Defined 

Seitkment 

Mode!!Ga, 

700/7MM REM Ivu\ 

Accessodes 

Reming,ton/700/CFIBA 

Per Ilion, reptace TP A, 
clean, test fire at I i2 nom1al 
cost to restore confidence in 

rifle 

.Repair!Repfacemeut Repair!Replaef'rner1t 
Cost Date 

SKU 

Oa·igin:al Owner 

u 

Sea·fal Bht DOM 

C6840352 EM 10/2811993 

Reim. 
Date 
APV 

Cm;h 
ihte 
APV 

2/3/11 Per Ilion, could 1101 duplicate rnncem. Trigger assm is func;io:rting as designed, Can offer to replace TPA, dean., test 

~'.~~-·~-t--~-~-~-:-°-~::.:~-~~:.-::.::~:~~::,._~-~~:-~~-~:~-:-~~--~~;:~~;.::::_~4-.~ti:r19.~,<?l __ kt __ (!i'.':_~_:_!f:27 ------ --·- --· ·-======.:·:::::.-.:~:~:. 
Exam!rmt!on[Remingi:on/CF/BA] 

http://cps03ap13:200/psaapp/PrintDisp1ay.aspx?ID===5600&Type"=Case 2/3/2011 

PS 15925 



PrintDi::tplay Page 2 of2 

http://cps03ap13:200/psaapp/PrintDis-play.aspx?ID=5600&Tn.11::"cCase 2/3/201.l 

PS i592G 



Factowy Repair !nstrni::Uorrn 
(NOTE,: ::iiea:sr:- pr.nt and complete th~:; fonnJ ;snd then tnc!l)de !t v..i:tr. yo:..:( fin;;~rrrL) 

Model Number: 

! 
~ '« ·--•« , ...... 4 

Marn.:facture:: 

I H:.)w often do you dear: th;~ ar.tion? (Months or Ni.irnber of rounds) 
~ I How oft<::! do rou ciean the Mgger a.sserr:biy'? (Months or Numbe~ of rounds) 

~ 
jB-'ran-dof-lubr-ic2!11-tus,-?d:~~~-.. ~----...... ::-::::::::-::::::::-:::::::::~::::::::-::::::::-::;::::-::::::::-::::::::-::::::::-:::::::-:::::·::-::::~::J 

PS i5927 



\.'· 

H.~'·/ff you re\de\.v.ed the de;~n?ng ;3r:r1 rnalnten~r~~e ·r~c~~;nrnendation::; on a·t:r w~b si~:e or ~r: c,ur.c:·Y.;ners rnanuar? 

hJ&{;YES ~~:1iiNO . .· . . .. 
Com:-:-:ents: 

l 

l---~-···--~~-~···~--~-~---~~-----~---~~-~~--------1 
V./hen w~s tr1e !a;;t time .that your firearrn was se:vlced b>; -,; ·Reffiingt:.;n author:2ed repa°~rrr1an/gunsr11ith? . 

. . .. .. 

V:Jh;:1t >v(;Te: the servi:.::es µr:rf;.:;rn1f:-ci? 
.· .. · 

".:;: 

REMINGTON ARMS CO., INC 
·.:: , . . 

ATTN~ Arms Service Dhrison 
14 Hrief~erAve 

IHon;.NY: 1<3357. 

!tTc: . · . ~ ;., .~ ,. ,. ~- •.•.•. , .... , ~- •·~· -~, ~ "" .. ~.-~ 

I 
"'-'<~:W.ARNlNG: DO NOT :>END UvE uR :::•P::::NT ::>Hell:::• lto {OUR hRt::MRM UK l:\i : Ht:: :;:.f.;:··k 80,\ \/<IT:-: : ri!; 
rnti,\r~i~. ·ri~1s rs A \f:J:6!.,,i\{iol\l Of r.~i:li::si:4iiA\,;,,/; i/\o,j FfEt: YC.iU [•lll'.~~ <:;,:rfo 5\>i'.kr sRr:~.c.sµi_ffa.SE' 
C~;\.if'~ -rw·~M·'f!\= -'.\ ·<:.i:t:t.~s.1 l\T~: ~1 ,:-\rk" ,.;,<~F ~,Nn n,_fr~iJ:ut: :"JAM.~,_.j)~ob~Es,s.:c101~:H _z:rr coDE), Tt:LEJ'HONE ,1\ND 

·~.o IE 

I~~ 6840352 
JModet 700 

;; it.-. 

1il9e in shipping and handlim;;, Prefror?lb!y, 
rdw1'hed)' 

I lllllll'l /1111111111111/ Ill llllll Ill' II 
RE00218199 

:;:; or d~m,age. 
' UP~ boi. Shiprnern:s vJithout a prop0.r 

t. Remingtoi: is .no• responslble for .... 
. urth<:~s:: fr-:sum:v.:::~ from your ('_,3:1T3er: 

1ed to iw C O.D. (To 21w::d CG.LY Ch<::ges,. please 
l ir:ciw:fo~- your· credit card riwmbef' and expiration dai:s w!t11 your 9un/ . 

I:; f'or Re0airs DVE:r $75.00, "yo:.; \>Vlli re('.eive a Y.,<ritter; esti1'mitE~ cietailing tr1e not(Jre of the r~:pair, ;,pp!lmble tm:es 
! ~nd sh!pp\(H;}. You v-.'i!! ~icNe 30 days to apDro;1e the fepair. ~$tiinate. Rei)afrs· c~:n he ~)!~id bV.cheC:k, rncney c•rdf?r, 
! or cr~;:d:t cr::~·o {Arnencan E.:.q.;:es:;;( f)~scoVe;·, Maste(C3rd( or V1S/3i). H you wl~;~:, y:::t: r:~n exp~dfte (€p~1frs c.~ve:-
1 $75 DO bv :;ett:n.:;i z; pi'0·3Utrmr:::r:d ammmt that t.an be t:iili:-:ci .to your z:r-edlt c"1n:!. 

L-







PS ·15931 




