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HE# 

220030 
Dat~ 01:1ened 

l!2l/20l! 

C:;smn:.c: lnformatkm 

Remington /\.ru1:i Co., foe. 

lJl'lt.-: Opetied{PS} 

l 2/'J.7.!21J 10 

Product Scrvk1:: 
Leg:;l Case #:54Wi 

DateO~:soo 

J/241'.Wl l 

Typ~ 

foddent 

i<"i;i;I Name 

Dan id 

Streel. 

63 Wa!l St 

City 

Enn:ka Springs 

lncident !r:fonn;itlan 

n~ims 

Pl 
PD 

c 

Fin'.d wi!hont pulling 
triggf:r 

Causc~:4038 Cotild Not Dup1icat<: Com.·ern 

Conceni:JG00 l.lnexplained Dl$dmrge Safo OFF 

S~M:~ 

AR 72612 

Page 1of2 

CmRtact 

H ·179-253-9252 

"l 2/22/W Per c:nH from Hirdifidd, he had his 70l} at the st-i.xHing mngc and he had the t<afoi.y off, loackd it ;md had it on tlit:: bcndi wiili h;:, 
hand on the pbto1 grip when J: tired. He imught it ?:nd hand from hi:; cousin wth) nevt::r shot iL The ;;<;foty has b<:cn real trnd lo rnov<; 
x.metimes nnd the trigger has also been hard to pul ! on occasions.cm 

Firearm b1fonnation 

Mfg, 

Remington 
Date Pn!""daasecl 

Typ~ 

CF!BA 
Wilff.e Piudtasecl 

l\'foddJG;i. 

700i30G6 SPR 

A~t:<'$:S0d~s 

'-NAL 1'vi..ARI" mu HE>HONVfLLE AR 

CONCERN:DELAYED HtUNG 

Amrrnmition infommtion ·· N;me Ddincd 

Per lli<:m, replactc TPA, dean. 
test fire a1. i /2 normal cost 

Re{ll.lfriR.ep!:scement 
C!l:lt 

R;:p~i:r/R.epfacemeni 

Date 

SKU 
25773 

Origlia;~! Owne!"" 

N 

S;;d~! EM. DOM 
B6487587 WD ~11!l983 

Cii~h 

SeW~iIHtnt 

H.dm, 
lhteAPV 

Cash 
lht~ 
APV 

12i22/10 ti,.failing bo:< and ARS.(:tn 11261\ l Could not duplicoi1e ':oncern, Trigger assm dirty, sear shiggi:;h and binds to :Me plates. Replace 
TPA., elem:, te>t fire ;!l 1/2 no1·rnnl cost.cm 1/V l 1 Con:mmer rnlkd Repair l)<;>pt and h:is approved and is sending a ch<:ck em 

Examin::tior,(R;;ming:0n!CF/8A:l 

http://cps03ap l 3:200/psaapp/PrintDisplay .aspx?ID00~5487 &Type"'Case 2/3/2011 
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·;:V#AJ/ ~ i m¥1 .Birchfield 
63 \Vall St 
Eun:ka Springs, AR. 72632 

Subject: #5487, Model 700 

Dear ML Birchfield, 

December 21, 2010 

TI1ank you. for your patience. Enclosed is the UPS ~'Tot:nd prepaid shipping labels to 
~'.over shipment of the faeann for inspection: ~1t our factory. Please indude a copy of this letter 
with the firemnL The fottcr inside i:§ impmi:ant as smndirnes the fmtsid.{' fo.bd g~:ts daruag~d 
in tr'~m~it a.nd w~ wa~H to he sun:~ the fin:~ann is fogged h~ c~>ffecdy. l:M;:f§~JXE'!tk.lh~ .. ~!J:fl§ . .Qf 
the boxes \Vi.th "Product Se:rvice''. 

l apologize for the inconvenience th.at this incident has caused and I hope that these 
actions vdl.! keep you a loyal Remington customer. ,._ ;:~~ (~~: ~~;~ ~-~~, -,-:_}' :-~-- ·i·

1
1·1 

d1• 

:~1 6487587 
1 

}Model: 700 

I llllllll llll llll lllll lllll l/111 I/Ill II/II II/II lllll llll llf 
RE00220030 

Sincerely, 

Christy Mitcbdl 
Consumer Affr1irs Administrator 
Ph:rne: 800~243--9700, ext 8684 
chdstv.mitchr,Jl@rern.ington.com 

jAt>..i q ,~ ')ti'<'< ;,J 
.;1·-W.i ;::, \} <.ll 1 t · 

Rem!:ng-ton Arms Company, Inc. <111> 870 Remington Drive $ P.O. Hox 700 $ Madison, NC 27025 
Phone 800-243-9700 ~ wvvt¥.ricmingl:on.com. 
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iDATE: 

Remington Arms Company, !nc, 
870 R0miriglon Drive 
P, 0. Box 700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 
·121221201o:REQUESTED BY: d1risty 

!QUANTITY; 1 WE!GHT Pl'::R PACKAGE: 10 
==:=-= .... = ... = .. ·=····=-: ......................................................... . 
R~S'i'.$1;:rtH~sl[~RflfilJ. 
~v1ED!A 

COORDlNATOR 
TOMA!l lW!LLMA1L 

LABEL lNFORMATlON 

l<X 

MA.ll .. L..P,BEL TO; [-li 11 <Jfrchfl.<elct 
63 wan st 
Eureka Springs. AR 72632 

RE WRN ITEM TO: Rem Prod Ser.; 

I 

~ 
I 

~======·· .. =·····=····-=· =···=·····=··-=======.:::::::::=::::;;:::::::::=::::=:;;:::::::::::::=:::J 

o/P USO 
0.50 
0.00 
0.@0 
9.4S 
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4XX59S o~c 2e, 21'510 All CUR~ wsn 
SVC GN!:JCOi'l ACT ur le.0 LBS 
TRACK!NG~ 1 Z4MX59690ff1flL'l4!$@3 
~£F 1 ·f.lAN1H. S!RCHfl[LD/COICi"! 
Rf:'.1'" :2: 1'fMJ 

H~N~l!NG CHARG~ 0 00 
srnr;L~~Vif:Cfi': f.ILlS RATE CHR.CS: SVC 
D\I 0 . 00 COD 0 . 00 RS 
oc '~ 00 Of>O e e0 sn 
AH ~ . 00 PR 0, q;e SP 
TOT PUB CHG 9 49 P\.JB+HANl:'.!UNG 

Tl';' USP 
0.50 
0.l'l0 
0.00 
94$ 

:r 
s.:, 
0' 

<s+r;-./~ 
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