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Precember 21, 2010
3B 40« | B Birchficld
63 Wall 3t
Fureka Springs, AR 72632
Nubject: #5487, Model 760
Dear Mr. Birchileld,
Thank vou for vour paticnoe. Enclosed is the UPS ground prepaid shipping labels o
cover shipment of the fircarma for inspection st our factory. Plesse include a copy of this lstter
with the frearm. The letier inside is imporinnt a3 sometimes the sotvlde label gois damapged
i transit and we want {o be sure the firearm is logged in corvectly. Please mark the ends of
the bosoes with “Produst Service”,
{ apologize for the Inconveniznce thai this incident has caused and ?wps: ihai thass

actions will keep vou g loyal Remington customer.
Sincerely,

Christy Mitched]

Consumer Affairs Administrator
Fhone: 800-243-9700, ext 4684
christv.pitchell@renungton.com
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Reminginn Arms Company, Do,

870 Rarvvington Drive

§§§§§@% | PO Box 700

Madison, NG 270280700
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