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Case 1nfonnatbn 

RE# 

2[7497 
Uak Ope~€'d 
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Customer l:nfommtion 

Reming;!on .Anrn; Co., {n(:. 

Hat~ Opcned(PS) 
[2/2/2010 

Prodll<'.t Service 

Ibie0flwd 

115/20 ! ! 

Type lluslness Fi1'5t Name Last Name 

Incident 

Incident Inforn1atkm 

Ch1im§ 

Pl 

PD 

Russell 564 Johnson I-follow Rd Cuba NY 14727 

C1::m:rn<:t 

H 716-968-2720 
E ette22@Localnet com 

Fired on safety 
rt~le:3se 

Cnusw40::rn Could Not Dup!k:ate Concem 

Concern: 1007 Fired on Safe Release 
Unknown 

c 
12/2/l 0 Per <:all from Hiss, he inh1C:rited a 700 i:i'orn his father and '>vhen he ;,vas going to unload the charaber, he took it off 
safoty and lt fired, 1t has a boll lock.cm · 

Firearm Intl:m-natim1 

1\-lfg, 
Remington 

D~1t{~ Pu rdused 

CONCFRN:FSR 

Type 

Cf/BA 
\Vl:w:re Purcuasetl 

700!270 WIN 

A~n?§MJrfos 

TWO PIECE DASE 

SKU 
n/a 

Odginal Owner 

N 

..,..,..,..,..,.., .. ..,..,...,..,~ ............ --. ..,....._. ______ ~----.-~ .. ------·.~--~-----·--·-·······---------- ........... --------~---· ······ ··---- ----------· ·"" - ................... . .. , ........ . 

Ammunition Information·· None Defined 
Otber Products lnfom1ation - None Definetl 

Setrkrnerit 

Per Dion, replac<) TPA, 
dea.n, test fire nt BLSM 

program r-w!,:;e 

R~p2i~ r!RqJfa ('{~ :n~nt 
Cost 
75.J 1 

Remingtoni7(i0/CFmA 

H.i;p2tk/RqiJaceme!lt 
J)M~ 

l/12/20 l) 

Seri&l Bbl. DOM 

344049 CR 4/V! 968 

R~:im. 
Dat;; 
A.PV 

C2t~h 

D~te 
APV 

t 2/2/l 0 Mailing ARS.cm I/l 2/1 l Per !lion, mulct not duplicate concern. Replace TPA, clean, t~st fire under BlSA-1 pri::e of 
$20 + shippiq~ and tax. Em:i1kd quot('..<:'.m UM/l l (hvner approved by phone with A .. HarpeLcm 

Examlnmion[RcmingaontCF/B A] 
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Russell Hiss 
564 Johnson Hollow Rd 
Cuba, NY 14 727 

Subject: #5274, Model 700 

Dear Jvk Biss, 

December 2, 2010 

Enclosed is the lf PS ground shipping label for shipment of the rifle to our factory for 
inspection. Please include a copy of this letter V\,rJth the :firearm. The letter im~ide is important 
as sometimes the mrtside label gets damaged in transit and we want to be sure the ffrearni 
is logged ill correctly, Pkase n:1ark the ends of the box with "Product Service". Apply the 
label to your box: and rake it to a UPS terminal or driver for shipping. 

I apoJogize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer, 

cndosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone; 800-243-9700, ext 8684 
fhri~.ty. mi tcheH@.rernJn~1Qil,_~Q!1I 

lli ~ 
~l ~i-4049 
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t.. l; ~4 f'J ~· f'.)l . .s.. T f 1 r<.e 

lfi V\.. ~)X.Vl. ~~ c \> ' l?a n.. r);l ~o (.';::; +· '? k 1(f }Model: 700 

. lllll I Ill l ll'/111111111 JI' II~, I/II .I ' Ill 'Ill 
RE0021 :7497 

Rernington Arms Company, fo.c. ill> S70 Reminsrton Drive "ll> P.n Box 700 @ Madison_, NC 27025 
Phone 800-243-9700 <111s WV.'Woremington.rnm 
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Rernlngtor: Arnts CcL,~ inc. 
Attn~ Arrns Service DJv1slon 
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www. n,;rn 1ngwrtcorn 

Remin9ton Arms Company, lnc:. 
870 Remington Drive 
P 0. Box 700 
Madison, NG :?.?025-0'700 

ARS LABEL REQUEST FORM 

::::::::::::::: 

700 
344049 

::::::::mm:m 

LABEL INFORMATION 

MAll LABEL TO: RussBll Biss 
564 Johnson Hollow Rd 
Guba, NY '14727 

;;;;;; 
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