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{Prodmt Type we 2
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Eﬁi_g&ztiy Worn: Functioning
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Condition

Slhightly Worn; Functioning
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Locking
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i False
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December 9, 2010 s

{ireg Bolion
8758 Fwy 28 East
Pineville, LA 71360

Subiect: #5376
Dear My, Bolion,

Thank vou for your patience. Enclosed is a UPS ground prepeid shipping label 1o cover
shipment of the firearm for ingpection at our factory. Please inchude a copy of this letter with the
fircarm. The letter imside is bnportant as sonsethmes the outside label gets damaged in
transit and we want to be sure the firearm Is Ingged in corvectly, Please mark the ends ofithe

by with “Product Servies”, '

i apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loval Remington customer,

Sincerely,
U T e T
Christy Mitchell B
Consumer Affalrs Administrator AR
Phone: 800-243-8700, ext 4684
christy. mitcheli@remington.com o
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Famington Arms Company, ing.
870 Remington Drive

PO Box 700

W TETHNIGION. LU Madison, NG 270254700
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700
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