
C;ise rnforrnation 

RE# 

2l768! 

Hat~ Operrnd 
1!6/20l l 

Customer hi formation 

Remington Arms Co., !nc . 

.Prn<luct Service 

Legf:l Case #:5376 

D;He Open~d(PS) 

l2l'1/2Dl0 1/7/20 [ 1 

Pagel otL'. 

City Conrod 

Ind dent Greg Bolton 8755 Hwy 22 East Pineville LA 7 l 360 H 318-,it3--9903 

Incident Information 

Cfa1ims 

PI 
PD C:mse:4038 Cnuld Not Duplicate Concern 

Fired on safoty rekas·~ Concern;\ 007 Firnd on Safo Release 

c 

Unknmvr:. 

12/9/ l 0 Per voice message, be had his ri fie fire when he released the safety the other day_ He wants to know how to get !t 
checked.cm 
···-···---·························---------------------------~------

flreann Inforrn;nion 

Mfg. 

Remington 

D~~te 

PunJm~!Cd 

10/10/2006 

CONCEH .. N.:FSR 

Cf/BA 

SECURITY SPORTiNG 
GOODS, 

Armnunition Information -·None Defined 

Other Pmducts lnforrnation ·- None Defimxl 

Settlement 

Replace TPA, ckan, 
test at no diarge to 
restore rntifidence 

fkpaidRepla~ement 

Coi;t 

52.75 

tYfodd/Ga, 

7D0!7J'v!M 1lEM 
f-.AA 

Remington/700/CF!BA 

Repai1·r'Replaremeru 
Date 

Ji26/20l l 

27169 

Or-igfoal 
Owner 

y 

56535243 CA 

OOM 

4/4/2006 lO:l lA-7 
P~...1 

C~is!i 

Settlement 

Ri:im. 
Date 
A.PY 

Cash 
Uate 
APV 

t 2f9il 0 l (:aHeJ and ld't a voice mes::age for Bolton rhat 1 would be ~«mdiog prepaid UPS grni.wd shipptng tabeI :md '-'<·:.:: 
would 1n~pect it at ilie factory .cm 1/16/ 11 Spoke with Greg's rrwther, she i& adamem that her son did no.t have Jfr:; hand on the 
trigger and i:> ;~fraid it could :foe again. l wm have the trigger replaced nG charge to resiore confidence in the rille.cm 

Examination[Remingh>n/CF/BA} 

http:// cps OJ ap 1 3: 2 00/psaappf PrintDisplay .aspx?ID= 5 3 7 6& Type=Case 1/26/2011 
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P,rintDisplay 

Exam[natEon 

jTrigger 
i 
! 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID:::5376&Type="'Case 
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Greg Bolton 
g 7 5:5 Hi.;i;,'y 28 East 
PineviHe, LA 713 60 

Subject: #5376 · 

Dear Mr. Bolton, 

® 

December 9, 2010 

TI:::rmk you for your patience. Enclosed is a lTPS ground prepaid shipping label to cover 
shipment ofthe firearm for inspection at our factory. Please include a copy of this letter \vith the 
firearm. The forte~· inside is impo:rfant as sometimes the outside fabel gets ~.fama.ged in 
transit and w£ want tn be ~ure th£ firearm is fogged i~ ~on£ct~y~ PJs~!!;'?.S:.J!,1.srk,ibsH~J;t~;;l .. Qftb!(. 
l291Ll.'fiJJi:~:P,f.9.ftmi si:~ivke". . . . - . · 

I apologize for the inconvenience that this incident ha<; caused and I hope that Hwse 
actions will keep you a loyal Remington customer. 

6535243 
lModel: 7 0 
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RE00217681 

Sincerely, 

Christy .Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
chri stv. mitchell(o)re.mington.com 
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Remingion Arrns Company, Inc <111> 870 Remington Drive <Iii P.O. Box 700 <111> Madison, NC 27025 
Phon 800-243-9700 <Iii wwwo:rem.ingion.rnm 
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! E-..ms~.!.:~~~~::~~"':([f ~;:}n~~i~ Gd~r~~·S~! !:; proy1jE!d, not:f~c:ation (:,f ·~::ci::·1ot :::nd (.:h:prr:.r::nt 'vVlU be 
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..,...••••••-•-••••••••••••••••••••••••••••..-v>'••••••-----~-~- - •· ••••»••• ~-• •· ___________ .............._••••••• .... ••••~ 

-------~---------------.--,._.......,_ ............................. _., __ ., 
; { : 

j V'/hz,~ \'1::s t:~:__::!~~~=~-:;::~:~:=::'.:'.~.~'..! ... ~----------------~----------------·--·-···--·----~--~-~---~-........ -----.... ---·j 
~ : 

) 

' f 

Attn: i\rrr:.s Service [)rv:.s:on 
~ 4 Hoefler ;\\IerPJt~: 

i ' ~-------······-------------·-····-'··------------------~-------~......,__- ~-------------.-----·-----~--------~--- ......,.--------------------------------------------------------------; 
~ G.)~Vr~•.RNlNG: 0(! ;·+.:;r ;.H:=.No Li\/[ ()i=t SPEr~T SHELLS:~~ "•-(ClJR ft::t~.t-J~M ():=! !N "i"hE ·~-~,:;r;1f::' FK!X V'f!TH TH2 
! Fl~.EARJ\t THlS SS f:.. VlCiLA.-"T!ON C·F FEDERt~t L;,\Vr :F- YC!U F;EEL Y<JU ?JUST St:i'~JD SP?:r.:T SHELLS Pi .. EASE SE;..JD 
~ THE~J i;~ ;\ SEP/~.RAT~ PAC;\AG::: .'\NO :NCL.UG:;. N.e;~.iH::::. AC.:CJR~SS (V·l:TH Z!P COC.h:.)~ TELEPHO;\JE Ar--.!D MOO~.i..A~:D 

l ~~:~'::~~ 1

t~:'::~:l(:,:,:~:~~:i~/:::~~::,~ tiefom &wding it 
:: Pe::::k yo: .. ;: firB.::.;:-n fo:· safety r:nd t0 pr;;.;•/er.,t fL.:~t:·;.:;.~· d~~i:~ia:Je in $~1:pp;i1g 2r:d t;(::~ci:i;~Q. Pr~:·f$":::::b:~:, 

4 
~frllp ir: ;:: ilrs·c:":·-r; b:::.::<. {~·.lot~;·. D~1gfr·:c:! boxzs :T•":?:Y r:o~ b~Y ret:.n-n~d.) 

~ .:: flsE:ove sH .;:;,r.::r.:;:;ssi:::i;Js: fr::)rn your fi:·ect:-r;; tt· p(~;v~;:~~ k~:;~; o~ ds~;:~~g2 . 
. ; Prcv1da ~: rr:t.u:"n :'3C'k.:res::; ~')n t:,:;tf: thz: out:;f.:j .. ~. <:.:--;d ~(1s:c.~B th;2 b:.)::... Sh:pri16.~nts w:th.:::i..:,t ~: pri:1:::~~· 

i 
l 
L_ ___________________ _, ___ ~-------------·-·-·--······--··········-··--·----------------·---··--··--·--·-·-------------
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Datt:: _______ !__:~t:.~~,/~1 ?.:~-----------
,., 

{' "~- . /~,1:-, ""~ "' ----(. ... ,£.. ........... --:-::. .................................. .. 
;_,. 

·-------- Supporu;, .. e of Re::ct1flStoo 

-~----- ~:-\ngr/ aL (::p.ffi( for 8.iri.ng 

______ l.G·qu:isiri 'f~. 2.bout B~-~nlingxon po:; it~on 

Ci.tsforn::-r Owns n i\fodr:I 700: 

If th\'..~ e·ustorner tf:ft::r~;n(es any ;:·.oncE:rns or problEr:ns exp:?ri(:,nced in relH.tiun to the ope:r2tl0t: of 
th0 safety of the fi.lr:arm, they should b•: z1d.ds0d to return. it L; (I-'rnduct Sen ice, Jllon. Nr} 

NO 

Cmnn1e.nts: 

JLJ/19/JO 



Remington Arms Company, !nc. 
870 Remington Drlve 
P. 0. Box ?DO 

www.rem1ngmn.cum Madison, NC 27025·0700 

ARS LABEL REQUEST FORM 

TIA~TE: 
OUANTffY: 

fft@AfJ',l:i5BYJ&iK~9@~:~~ 
MEDlA 
COORD1NATOR 
TOMA!L ! W!LL MA!L xx: 
~"'=================~=================: .. ;===;~''''" 
DESCRlPTlON: 

700 

LABEL lNFORMAT!ON 

MA!L LABEL TO: Greg Bolton 
8755 Hwy 28 East 
Pinevillt~, LA 71 aGO 

-·---·:;,,,_ ·======="'··==="'--"''"':::,,,:::::::::::::::::::::"': :::::::;,,,;:::::::::::::::::: =::::::::::::::::::: =::::=::::::::::::"'' =:::::::::::=::::::::::::::::::::=:::::::::::=::::::::::; "'' "'' ====:::::::::::: =::::::::::::=:::::::::::; =:::::::::: :::::::::::::::: ==::::l 

~)()ft'if;l~ oi.:::c 1J 4!~10 ALl. CU~R USO svc GNDCOl'I . ~Ci l.J'l' 10. 0 LBS 
rnACX rnG;: ~ l4XX~9'~90659?/2::rn 
Ri::F i :GR!ZG em .. TON/CO/CM 
~~ff Z:?\':10 

H~NnL mG crnmct: 0. {()\?J 
S INGU; .. f-1 IE<:E PUS m:~Tti CHRGS: SVC 
DV 0 .00 COO ~- ~0 RS 
OC 0 . 0l!J OGO 0 . 00 50 
f.lM 0 . 0ill P~ ~. 00 .,. SP 
rnr PU<> CHG 9 .45 ?Ul:l <-HANDL rn,, 

OF ! 

UP USO 
0.50 
0.0\?J 
0.00 
~ .415 
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