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Febroary 22, 2811

Nurphy Bonds
§306 Rockynook
Humbde, TX 773588

Subject: #5072, Madel 700
Diear By, Bondg,

Per our phone conversation, enclosed is the prepaid UPS grownd shipping label for
shipment of the frearm 1o owr factory for inspection. Please incheds a copy of this letter with the
fircarm. The letter inside s important as sometimes the outside labsd gets damaged in
transit and we want fo k@ sare the frearm is logged in corvectly. Ploase mark the ends of the
box with "Produgt Seovige”,

[ apetogize for the inconvenience that this incident has caused and | hope that these
actions will keep you 23 a loyal Baminglon custommer, -

Sincerely,

Christy Mitchell

Consumey Affairs Administrator
Phone: 806-243.-9700, ext 8684
christy.anitchell@remington.com
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Remington Arms Sompeny, ino,
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