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~vlurphy Bonds 
6306 Rockynook 
Humble, TX 77396 

Subject: #5072, f..·fodd 700 

Dear Tvtr. Bonds; 

Febrnary 22, 2011 

Per our phone conversation~ em::Josed is the prepaid UPS ground sfopping labd for 
shiprnent {.)f'the firearm. to ou.r factory for inspection. Please include a copy of this letter with the 
firemm. 'Th~~ ktkr inside fa irnpo.rtant as somdim~s the m1tside ~ahd gets (famaged in 
transit and we waut to be ~rnrc the finarm is foggNl in ('ffrretdy. Plc~tsc mark the ends of the 
box ·with «Prnf!.~!St.~1£tYJ(;~~". 

r arNh)wze for the inconvenience that this. incide11t has caused.and 1 hope that these 
actions wiH keep y(m as a loyal Remington customer, 

enclosure 

Christy MitchcH 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christv.i.nJJcheH(@remington.com 
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fiern!ngton Arms Company, !nc. 
870 Ren:ington Dt:vtJ 
P, {L Box IDO ........... ······ · ··· 

Madison, NC 27m~5-07DO 
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Remir1gton Arms Company, !nc. 
870 Remington Drive 
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