


r-n nu.Ji.Sp iay rage l or J.. 

~::::=::::::::===:::::::::::=:=:::::::::::! 

j!Non-Rerni:1gson ! . . I ' . . r • • I i'r' -.. - a. D : De:scnptl0:'1 :T•NO P!ECt BASf~ ! 
:i .. 0ll!,)<)0<,,,Jt;, _____ j ______________________ i ---------------------------------- ----::;;;:;:::::::;:.:::;;;;:;;: . .J 

hHp://cps03ap13 :200/psaapp!VrintDisplay .aspx?rD===5368&:Type=Case 1/20!2011 

PS i6004 



Terry Boyle 
5590 Dutch Ri.dge Rd 
Beaver, PA I 5009 

Subject: #5368, Model 700 

Dear Mr.Boyle, 

Thank you for your _patience, Enclosed is a UPS grmmd prepaid shippi11g label to cover 
shipment of the firearm for inspection at ou.r factory. Pka~e include a copy of this J.etter \Vith tlK: 
fireann, The ktkr- imide fa important as sometimes the m.d:s~dc label gets d.am:lged in 
transit ~nd we want to be sun: the fke~~rm is lotw~d in ('.Orrecdy. l'kase mark the ends of the 
QQ.?L};(l.~b--~J:xgi:hi~t Servig_e'" < 

I apologize for the inconvenience that this incident has ca.used and I hope that these 
actions wiH keep you a 1oyal Rern.in.gton customer. 

i:)A6296369 
l Model: 700 

1111111111 ~ 1111111111111~ m 1111111111111 
RE00218205 

Sincerely, 

Christy .tvfocheH 
Consmner Affairs A.dminfatrntor 
Phone: 800--243-9700, ext 8684 
f:bti~tt,.rrtitch~ll@Jr_qrr~g_gJ.m~,fSllil 

Remington Arms Con:ipany, foe. $ 870 I<emingl:on Drive ~ P.O. Box 700 .si Madison, NC 27025 
Phone 800-243--9700 ~ WW'bY.remingh::in.cnm. 

PS 16005 



i 

~ Pf10'"H.t (f',,.~\n•·.,..t·:i."• ~ ~ ~ in..., \wi~ _:\!;.) '..,,. 1•, 

! J;: .. ma~::-~~~!:.ssj,H ~-0''1~:~; ~:;idr·:;;E;p is p:-O'!ld;d: ri:2~2J~i_et ~F~d shl~~:1::;~~ 1.:!rn b2 
i ~ 
!"'"'·"'nl f',,.,,,L.CT.CCq();"0C( .. .,, .. ,r· rr(·;- 1\11.··t 
i ,..,...., •,,'•I · ·.-• ••JI .. . ..... ) l ';>!.' .> i '-.... ~, ~ ', ~. ...,_.. , 

~--••••••••••••••••• ..... ~--~--.-••a••••••••••••••••••••••••••HO•••oo••••••••••••••••••••••••.o~•••••••--• ........ •••••-~•-••••••W•••••••••OO••••••r•AO••••OO••••••-•••••••OO•••••••A•••o..>•OO•••••••••••• ··, 
; 

r~~~~~';::~=]*71i==-===T-= ==y·-==--=---------------· 
~ F'<)'h'U81 l.Js2d: ~ i f"O\:'!Ue: VVmgnL 1 
;··-----~· -------------~~--·~--------~-----------·······~--~- --~----------.>J....-.. -------- -----! 

v•••><••·------~-~--u .. •···· ) r···----..,,. .............................. . 
l C>;s~::.:Hu!i U:;;:;d J Prirti::'r UB.~0, ~ 
'
:--.....,,,_.·~---········--········· ... ··-------..... ...,.......,..,.,._ .......... ~---~-~-~~----~-~-"-,. ----~---············-·········-.,~---, ............. ~--·--·············-·'"-"•········-··----,.---.- -·-·····-· -: i i .. --~'-"•••n•~-~·~· -~-1.r-~A.,,.,.,~.F.-~~--

L~.::'.'.:~:.:i.~~)~iSho1 Siz,> t ....... --~~·-···-·--· ................................. :.~::~i~2'.'. u~'"':'.:~-"----~-~------~._,.,_,._... ....... _~~........-.-~-- ..... ------.,-~ 

PS 16006 



o •• • • - -~-· _,.-----.., • •••••• ••~>,• ••< oooO•••O&Oo-. O•••••••••••o••lo•••••••O•••••••••••••••FO._o __ .,,......_... ____ .-,. ......... , •• -~ --- --·•••••-•••••••••> •••••••••E•OooOo-•••k&•o•••. 

l 

i '·•••-• ...... -...-....,._. ___ • • ··»- •••' .._.~-·~••••••••••••••••••••••••••••••••••-••"'""""""""""••••••o.•~•·•••••••••~•••._..••••v•••-----__,.,,. ••·•··"'••• ~--....,, •· ·---·"••••••••••••••••~•••••••~~••••; 

~ Fitearrr:s Csr2. (Ch;zn~ng and Lubdcat~on): 
, .................................... ---··--·---·····-------~··························--·······::::--··.:::::·····:::::· ::::::...--::::::::::::== 

i.~r2.nd of ci0":nir;g ~.cluc'.~:2.~1_::::~.:.! ....... Y.~f!:~-~} ___________________________________ ............................................................. ___________ ~····-

: • I r··--·-·i:'.)"'""/"-:·:·~·~;-:.~··--· 
~-:_:-~~~--:~=~~-~~~) y(~:: ::.:bd(".~~.tE~ tf;;~ t1o~::~~l:~~~:-~:~:~~--~: .. ~::~=~~~!__~~:~:-~L.: .. ~~-:=~~----~~-!-~~-~-~-~----------..... -~.........._ ..... ~---... ~ 
l ~ 

~~:'.?'';oft·-'';: d~ you i:Jcnc2t2 th:: Bot:~:::~--~~/ont~.'.~~:~!-~.~'.:'.:'.~r oL::~'.:'.:.'..~ ........ !..L./'_'.~.:: G. -·-;:::;;;:----~----.----J 
J Ho't: ofo~n dD yc;u iubricde t£·," trig9s:- 0:5s:::·:1b!}1? (ivbn1l"1'3 c: i+:mbr::r ci rvunds) j i / ;/ (, f1 !\ . 
~------~--.-------------~-------······-··--·-·······················---------------~---·························---------·-----~-------... .._......~ ... ..,...._-~ 

! H:~~,~~ .. you r;~-.. /:c:~~':;.;.,d th~ c;.es..:·::·.-ig ex:d rr;.~dnt,r:;n;;n~:~~- f"2C:GtTi:n~~ndr:t1on~; on ·:JUi\<-;:~:b s:~'.8 or i;: our awnsr.s m;sn11ai? · 
!cf••'/ , .... 
: H'. , .•.. , ) , !" i r":;;;:. l'lU 
r-----·--··········-----------·-··--·······················-·-----···--·--·---------·------·-··----··--·----·······--··············--·------········--·--····················-< I V<'i-:;;:: '.<::?."th: ;il::,t 1irr::pJ::5.L.Y..S:,J'" fi(l§.!l._'.:!w"i"-'li~"''"'iC'.d f;.y <:. Fl~:mir:,-;iton .:::.1'.h'.li"i;;,zc 

{ :5~.:~irrr1~r:..r.ou~\srni~:h"?J~ ~ c ·· r 
~--······-·············--: ....................... _________ l\ . .!~.: .. _:::: _ _:__:~. ----------··········--····---------··------------------_,....,,..........,.,._.........,,~ ...... ----------·-

,~.---------

L~~i~~:.::·:;''..~~~:-''.:::.:::~::::~:::~.F.'.:~-~'.::;''.'~:':~~~1 ______ _ ----------·--·--·-······························--··············---·········-······· 

Rernin9tcn 1:~rrns C<J.y lnc. 
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.... ~- Refar0nc.e # 
101 'l30-000Q3S ., ------------------------------------------
S!:i3tus 
Updated 

Assigned To 
Admir,islrotcrs. 

Christy -
................. H.nH••••••u•• ........ r.••~H•• 

Product 
fireaims 
SLA 

Queue 
CSR 

Dat~ Created 
·11rm12010 09:56 AM 

Initial R<:sporme 
'12JO'l/20l0 I :·.~'.0,<\M 

------------------····················----
last Updat~a 
12/01!20Hl 09·'.i6 r->M 

Customer SmartSense 
.,.1 (on -:~to +'.'l scale) 

................ pppppppppppPPPPwoOO•oo .... HEOWO 

Staff SrnmtSerlse 
+2 {en -3 to +3 sc..Bfe) 

Discussion Thn::ad 
Cl!stomer ;rerry B) 

O:i J 21112010 11 :20 AM. Remington lnformatlm1 vvrole: 

Recenlly you reqwestoo pe>so:w; ;issi:;t;mce from OW" on-line s1.Jppo1~ >.'.!Znter. \:<.Blow is ow· >espor;se . 
We will assunw your issue M2s bi>en rnsolved if we d·:'.) not hear from you wilhi:i 72 hours. 
Ttmii< you for aiiow(r.g ;,:s to be of sel"Yit£: :o yoil. 
To :a<.:<.:<.:)SS your qwestioo from our sui:i~K1rt site, cHci<. here. 

S1.1b;ect 

Remington MO(i01 '100 

i enter my actctress for th<i:l shipping l,at,e1 I wm gladly S<:n<J you nm ril1e 
0fl~;1 dB<er se;;son 

Discu55km Threild 

Response (Chris} 
12/D1/201011:20.AM 

Fage lot L 

T<arry, l C,'lr. S0f!tJ you a. UPS gr,1ur.d rm:-paid shipp;ng lab0i to CO\lef shipmer.t to Ollf !:&ctOf'j for inspect;ori. 
After :nspection i wouid ('all you with t!·1e ~suits ~:md ft%Oiut1or1. t..;t nm ~:r.c'<': it you wan! it rn<H!ed to the 
zi<Jdmss in your mn;;:.il. That wt!! be Um address it will st1!p back to as well. 

Customer (Terry B) 
11/30/2010 09:55 .AM 

Atte: toadir.g rny ritle yest.erd:oiy w~1ie ;fo:er hm1lir.9. my grn1 disc.h2rg<i,i 
while I tool< my saf<!t:i to t~ie off pnsltl(:!'l. 

Q:.iestion Referern:..:e If 101130-000033 

Prcduct Level '! · 
Firearn:s 

Date Cre2ted. 
11::'lOi2(J1QQB:56 AM 

Last Upctatect: 
l~'lt11120H.111 :20 AM 

St;;tuSt: 
Waiting 

·--------- 1Ne t;c;pe thal this 1nfomiafor: will tie heiptul <o yow If we C<lr: 
be of further assistance, p!ease CXlnlact us at 1-l.i00-2,i3-9700, M·f, 9am-Spm EST RemingtM Arms Co. -
Aff1e<ic;:f~ Oldest 
Gt111rnai•:er 870 Remi:igtor. Drive, M<'Jdi;;ori, NC :;mJ2f.i 1-800·243-G'l(JO M !-·33f.l-54S.B'i0t}--fAJ( 1·3:'10-548-
n.101 V1s1! 1)$ in Remington co,mtry &I. t!tip://;<;1,<;'W.ilHfllfl~ltOn.•:;mn/ 
REMEMBER F!Rf.J\RMS SAFE'fY DEPENDS ON YOUl V<ke!het you are a beginner Of il~ advan:::.ed user, 
our r.e1fJ Safety Sec.~on is a rnus.t for evmyorm. t!ttp·/f\Nw'.-; rnmir:glor:.ccrn!s<:fotf 

Yerry, i can send 110'1 a UPS ground pr~~p;::id ship;;ing !;::bel t9 cover sr1ipme11t to our factory ior inspection. 
Af<;er inspec!ion l w>.:uld <.:all you "N'th tl·:e results anli resol•.ili<:n. Lel me know il you wan! il mailed ta the 
dd1ee;s in y(1ur erm:.il. Tt;at wii! be the address itw!H ,,;h,p hack ta'"" well. 

Customer (Terry ~i 
After ltiading my nfa: yesterday w11:10 d<:er himting, my gm1 discharg0rt 
wniie i too~ my safety to the .off po:sit.icri 

Primary Contact 

first N:airril3: 'fr;:ry 
L<mtNiime: B 

Organiwtk·n: 

l1:Jgin: boyl<:>t5590@>'.om~~st.n0t 
TltJe.; 

C<ll'llli~t Type: 

Email: bcyiet559D@rumcm;t.ne! 
Emal! - A!temate 111; 
Email - Altemate #2: 

Office Phone: 
Mobile Ptwne: (724} \.i5i.i--6H1i' 

Fax: 
A:&slsmnt Phom:: 

http://remington.custhelp.com/cgi-bin/remingtmu:::fgiphp/admin/disp!ay/inc __ print.php?p _ _sid=v.,. 12/2/2010 
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Home Phone; 

Stro~l: 
City 

5itate1Provl!'1"e P.'\ 
Post<>JlCode 

C~untcy US 

t'age l. or L 

http:/herningtnn.custhe!p.com/cgi~bin/rernington.cfi;,lphp/admio/rlisplay/inc ___ print.php?p ___ sid=v.... 12/8/20 l 0 
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www. rerrnnymn. ~x.m1 

Remington Arms Company, !nc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

xx 
l Wlll MA!L 

700 

~==============================,,=::::::"'''""-=·=="= 

LABEL 1NFORMAT!ON 

MAIL LABEL TO: Tei:1:y···rl0Yie 
5590 Dutch Ridge Ra 
fkiav.:ir PA 15009 

j:"""""'""""""~~m;;;>;;"'"""=~=~======-,,,---,,,---;;;;----------===================~ 
RETURN ffEM TO: Rem P:od Ser.t 

~=====-,,,---,,;---,,;---,,,---,,,---,,,---=---;;;---;;;;--,,.,---,,,--;;;;-=====-,,,-= .. ---;;;;;,:;:~:;::::::::::::;:· ........... ~~---------...-------------~~~:~::~::::::::;;;;· ========""""' 

4Xxsgs DEC !il' 20 lll! ~U.. CURR USO 
SVC GNDCCH"1 i::icr WT rn. 0 Las 
rn>ici<:rnG,; U4lrn!3969©s74s2cn 
Rf.ii:' l: fER~Y SGYUUCD/CM 
~~p 2:700 

HANDL~NG CHARCE ®.00 
S!il!Clf;--PI~CE PU$ RAT£ Cf{RG:S: SVC 
0\1 0 . !Zlf!I COO 0 . 00 RS 
1JC 0 . 00 OGO 0 . 0~ SD 
AR 0 . 0!! PR 0 . ~0 $~ 
:er PUS CNG 8.20 PUS~HfiNDL1NG 

1 (JF t 

'f IP USO 
0 50 
0.00 
0.00 
~.2© 
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