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Antonio Briseno 
15 5 Catherine Ln 

· Brownsvme, TX 78520 

Sul::ject: #5621, .. M.odel 700 

Dear M.r. Briseno, 

® 

Thank you for ynm patience. Enclosed is the UPS gmm1d prepaid shippi.ng label to cover 
:shipment ofthe firearm for inspection at our factory, Please include a copy of this lettex with the 
firearm.. 'I'he h'!tter buide is important as someth:nes the out:!lide label gds damaged in 
transit and we want to be sun~ the firearm Is fogg~d i.n corrctHy. PJgJ~~-~~--m~rkJ~_<;. __ o;?;iJ_Q~_Q,fJl-1,~) 
boxes with. "'Pro<lUf'.1..:~ervk:e". 

I apologize fhr the im::onvenience that this incident ha.;; caused and I hope that these 
a.ctions \vi.U keep you a ioya1 Remjngton custom.:.~r, 

]tA6363245 
hiiode!: 700 

111m 111 m 11

1

1111111111,11111111 1111 
RE00220941 

Sincerdy, 

Christy Mitcheli 
Consi .. m1er Affairs Adrninistrator 
Phone: 800--243~9700, ext 8684 
christv .. mitchei!(q)emington.com 

Remington Aun,;;; Company, fuc. ~ 870 Rernhigkm Drive <II! P.O. Box 700 lllf Madison, NC 27025 

Phone 800-243-9700 ~ www.remhigtm1.ca:im. 
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~efor.~n•A>' # 
I 0 l 230·000034 

Status 
Updilt~d ............... .,., ......... ___ _ 
Asslr~1-i(;'d To 
Admirfr:;trators 
Ci1risry-· 

-----'-----······--·· 
Product 

M.A 
Not specif10d 

-···································----------·· 
Que we 
CSR 

Oa~e Crm>t<&d 
12i30i20H} i0:56AM 

!nitial Response 
01 /11!201 i 04:29 PM 

Laist Uf'dateti 
01/1112011 05:57 PM 

Ctisto1mr1· SrnartSens~ 
-1 (on -3 to ->3 scale) 

Staff SmartSens•J 
+1 (Ofl ·3 i.O +:} SC'3i•J) 

700 mode! problems 

Disi:::ussiiJn Thread 
C1..istorrn~r {Antonl<·; Blis0nol 

My mJdre% :s 155 C:~Um-rine ln. Brownsville, Texas i'i352i.i 

From: Remingtor1 lnfomwitkm [jfJf.?.@rrtJJ.llti.9%W.L9.Qm1 
Sent Tuez-Oay. Jammry 1 i, 2011 3:29 PM 
To: Antonie Sriserm 
Subject: "?"GO ma-de! psob!ems fincictent: H1123U-OCOG34J 

Mr. Biiseno, I ;apologize fur the long delay in responding. I can send you a prepaid sh:pping labei lo c;:;ver 
si11prnent !c1 IJ!..I( factory. Please forward the address I c;afl mail the label to if differer>! irom the following and 
the serial number oft~ie rffle. Af;er im;pec-tian we wa:Jid contact you or wrid you infom1;:ition regarding the 
fim:!ing~; and !HSGiu!ion 

i :U3QtWi 0 i O: S6 AM 
C~:arSir, 
I own a Rerning\orJ 70D model 270 rifle. h 20Q·>1, while on i:i. l1ur.Unri t;ip, as l "''""' i:ib<:wt to vr.loat1 my rift1>. il 
1Nent off by il>e!t' as I p!ac.ed lt on f:re in orde: lo f.:<Jli bad>; the tiolt H cause cor1:>1d;;ralbe da:nage to my 
friend's truck ! ctid riot think tao mw::h of it ti1in;.;:ng there was sometr:!ng wrong wm1 the trigger. i proe<;edeo to 
change lhe trigger rriech;;nism. The rifte was fine until Tuesday, Dee<;mbar U, 2010 when, as l was 
wnloadin9 my n!'!e, i\ went off agair.. Forto..mately no one was hurt, l'rnt this is s'.lrneihing tht<t l am very 
conc.emed al:iout It was suggested that l ch::mge me mechanism so that : do not have io place the rifle on fire 
mode before l pui: the bolt. l also own a Reminqton z,13 700 mode! and l am really concerned, 

Please advise. 
Antor.io Bmmno 

First Narne: Antonio 
La,;t Name: Bfiseno 

Org;in!zifo::in: 

Logln: antonioJ:iriseno@utb.ed•.l 
llt!e: 

C()nt.llo:;t Type: 

EmaH; antanio.!:!risen::;@u1.b.edu 
Errmt: •· Alterrnite #1: 
Em«!! • Alt!lm«tii tl2: 

Offkll Phone: 
!l.fobtle Phone: 

rax: 
Assist?.lnt Phone: 

Home Phom": 

St met 
City 

Sl.<itMProvloce 
Posw! Co(fa 

Country 

h ttp://rei:ningtou.custhelp.con1kgi -bin/remingto.n ,dg/php/admin/display /inc print. php?p __ sid= ... 1112/201 i 



www.rnmingron.com 

Rernlngton Arms Company, Inc. 
870 Remington Drive 
P. 0 Box 700 
Madison,. NC 2'1025-07'00 

ARS LABEL REQUEST FORM 

DATE: 'l/12/201 ·PREQUESTED BY: Chnsl>f. -~ ~·· 
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700 
l 
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LABEL lNFORMATlON 

r'iAIL LABEL TO: Antonio Briseno 
155 Catharine ln 
BrcwMviiie, TX 78520 

RETURN lTEM TO: Rem Prod Service 

·::::;;;;;;;;;;::;:::::::::::::::----------------·······;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;::·--------------···········:::::::::::::::;;;;--------------------------------------------~~:::::::::::::~:::::::::::::::::::::::;::::::::::::~;;;:: 

4XX5% Ji::lN n, 2011 ~LL Wl1!R USO 
SVC GNDCGll ACT WT rn 0 u~s 

1 OF l 

TRACKXNG~ U4XX596Sfiiffl::l9'!647 
Rff 1 : f<NTO~IO 6RISENOICO/Cl"! 
REF 2:700 

H~NDL!NG CHARGE 0.00 
SlNGL£-PHi.CE PUB RAH: CH~GS. SVC TiP USO 
OV 0 . 0© COD 0. ~0 ~5 ~ . 50 
OC 0.00 OGD 0 00 SD !&.01~ 
~N 0 . 00 PR \1 . 00 SP 0 , I'm 
TOT PUa CHG t1.24 PLl8+HANOLING ll .23 
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