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Produot Service
Legal Cage #5627
Case Informatinn

REH Bate Opened Bate Opened(PS) Date Closed Encident Date Pre it Lit  Chsolets
231178 1282401 141372618 1342011
Custorner Information
Type Business FirstMame Last MName Street City Siate  Zip  Agze Coniast
Incident Mark Burd 1188 Mount Oretns Bd Elizabethtown  PA 17022
incicant Information ‘
Cladms Coades Repair Est. ‘I'ii ii?j;j;s é:j;;fg
P
P Canen- 4006 éii}:r;{(}tn};fésszm(em:s; a7 o

o Fired when closing
bolk Concern: 1008 Fived on Bolt Closing

¢

1712711 Per erosi] sext to Remingtoncom, ncid # 101222000009, *1 had two secidental discharges of my Remington 750

Mountain Rifle (Rem. 2603 this past segson - once al the mmnge asd once (n the figld. This past Gotober, & the range, the rifle

discharged upon closing the bolt. I was notabie to replicate the fault with the rifle ondoaded or with Gurimy rounds (po

powder or primer). { spoke with a fend, who has had exfensive frearm experisnce who noted that he was aware of ‘some

concerns’ that had been raised with the Remington 700 trigger."om

Frearm Infomation

Bify. Type ModelGa. SRY Serial  Bbl 3384
Remington CE/BA C TR0 REM 'y . Des(2305 AW FIB2002 1 23 R PM
Date Purchased Where Purchased Avcessories  Origieal Owoer
2124254 JERRY 5 3PGRET ING i

COMCERNFEBC

Ammmmunition Information ~ None Defined
Cither Products Taformation - None Befined

Settlement
Ramington/TOH/CE/BA
Rebm, {ash
Pate Bate
APY APY

Lash

mettlement Release of Claims Helease Date Reimbursement s
Settlsment

Per ilion, replace TRA, o

clean, st fire at 172
norreal cost
Repair/Beplacement  Repair/Replacement
Cost Date
1E1/1 1 Mailing ARS.om 218711 Per Lion, will follow down. Trigger will not retum property. Reﬂidce: T8A, clean, test fire
at /2 nommal cost. Replace stock 12 normal cost. Burd approved by letier on 2%.cm

FxaminationfRemington/CEFB AT

Ei Part | Sub-Part i Code i Comment !
3 1,E§xﬁmiizer i B.ITRAVIS |
ggﬁxam Daate i i 3172011 l
it fepsO3apli 3 "001psdua‘rpzE’rin’tDis;ﬂéy asprID=5622& Type=Case 201572011
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Adtered Adjustusnis or

1227 760 REM

W

Lause H0E Cormponards
Description
{ate Cods g
Tore Plugged False i
Bl g}%sziv wd False i
iFired i alse !
Fired while Obstrocted
?2;“{;5;0%3“‘ 'i«“}zy%sti v Wom; Funstioning
Firing Pin iShHghtly Warn; Punstioning
Shroud ettty Wor Fonntinoing
Bolt Face ERbiphtly Worn: Punctioning
itiandle i hghtly Weorn; Puncboning
iS-mp i“»us_hi fv Worn Fonctioning ]
{Condition Eslishtly Worn; Function
Exiractor 0w Condition ;;Sixg»; Wty Warn: Functioning
§F%’F§ect Test frafop
Bivck Coadition oSl
Locking i{Lug Condition iRlightly Worm: Functioning

Doteh Condition

o Befentom

Corudition

Magazine

Box Condition

H

b

% ...‘..Sgiag:{('.... -
Ehissing

)
Exterior Condition

Shghtly Warn; Wt
Funetioning

Orverall

Stock Condition

o Selecter

ICRACKED AT GRIF

Fare End Condition

e Beleg s

] . {ondition Glghily Wors; Fosctioning
Zecarver = i
Buiged Palse !
Ceseription ‘ MO0 SAFETY |
Safety Function itike new; Functioning
iSub-Asseaiiidy 159
E{tiﬁ ; e “_ﬁ)} s s
Bear INptoh

Falsg

Condition

Sfightly Wom; Not
Functiomng

PROPERLY

WILL FOLLOW DOWNTRIGNOT RETY

SRNENG

Pull

%,E:-»Scicctm

E oy
b

Adterad

e

|SET SCREWS ALTERED

Sub-Assembly

MIGO MNon-Bolt Lotk

3
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Mark Hurd

{188 Mt Gretng Rd
Elizabethiown, P& 1787
Subgect: #5622, Muodel 760

Doar Wir. Burd,

Thank yeu for your patience,  Enclosed is the UPS ground prepand shipping label to cov
shiprent of the frearm oy inspection at ows factory. Please include 2 copy of this letter witly thc
firearnm. The letter inside is bnportant as sometimes the oniside Iabel geis damaged in
transit and we want t¢ be sure the firearvm i lngged jo corvectly. Plogse mark the ends of the

bowes with “Product Service”,

{ apologive for the inconveniencs that this incident has cansed and T hope that these
actions will keep vou g loyval Bomington custermer,
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Sincerely,

{hristy Michell
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Bupgeane ~ Facresy Repak Rored - Repatl ¥oeen 1724711 3 A

Pring Resest
Muodel Numbern; ‘ Serinl Mursbsr
FO0 Moupiain Rifle DBEM GE602305

Are yous the originat swner?: YES MO

Mams: Bate of Purchass;
Mark O, Burd 2B

Address {no PO Boxes):

TI8R Moun: Gratng Ra

CRY: Sirabetren Etate: pa éiﬁ;a 12022

Phons {Daytimel
T TES.0005

Fam: 71736875388

E-mait Address {f e-mall address i provided, notification of receipnt and
shipmaent will by sent)
mak. Hurd@Rgmal.oom

E-mail Address:
Pwoudd like 1o receive fulure e-malt updates from Remington.

Floase describe your problem and date of coourrence

Bid-Tctober 20H, T hed g surprise discharge of my rifle when clasing the boit
I could not raproducs this with the rifis unioaded ar with dummy rounds {ns
primer or powder) o with o srap-sugs ¥ could not get the action o relesss with
saartly cloging the belt multiple times. The bore & bolt were clesned &
jubwiceted. While Munting on dav 30, 3510, ¥ fired & rounds ot a running doa.
The second round fired when I closed the tult end bafore § could take sim

33 charactsrg e

Broamunition informeation:

Manufachuren

. Typer Coms-lok o AcouTin
Raniington

Other {i.e. bullet weighttype, shol size, powder):
TEOgE L oF 120¢r AT o 120 g handinad

Handioad Information:

Powdar Used! maigs Povwder Weight: w3
Mg ARG TR A e e e T Sage oot 3
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Suppont - B

Pssry. Repab fem - Repgt Farss 3%

(WITH ZIP GODE), TELEPHONE AND MODEL AND SERIAL NUMBER GF
YOUR FIREARM.

: Record ihe serial number of your firearm before sending ik

: Pack your firearm for safely and {0 prevent further damage in shipping and
hand ing. Preferably,

3th in & freaom box. (Note: Original bmﬁe& may not be 'ewm@d }

: Remove all accessorias from your firsarm o prevent loss ar damage.
r Provide areturn address on both the cutside and inside the box. Shipments
without a proper

return address will be refused.
= Bhin your INSURED firgarm by elther UPS or Parcsl Post. Ramingion is ngt
responsible for

damage or loss during shipment, 80 you may electio pumhagg surance
z‘mm your camier.

Charge repsirs will be processed using the following guidelines:

s Repairs $75.00 and under will be completed and rsturned to you C.0.0 (Tp
avmﬁ% G Chamges, pleass includs your oredit card f?ii’ﬁbé.%? and expiration
date with vour gun

12 For Repairs ower $75.00, you will receive g wiitfen estimate detsliing the
nahire of the repain, applicable laxes and shipping. You will have 30 days to
approve the repalr estimale. Repairs can be paid by check, money order, or
credit card (American Fxoress, Discover, MasterCard, or VISAL IF you wish,
vy can expedite renairs over $75.00 by setling a pre-authorized amount that
canbe billed o vour cred card. We process checks glectronically through
Check2t.

33 1T aM

PRI PRITONGTON. DD R S5/ acianerepai . 3%

Sege 14 3
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Sugoment - Facty Ransk Fomn - Sepalr Fomy

By ipeave,

Case/MHull Usad: np snas Primear Lised: FecomiZ 100y

Bullsl Type/Shot Size: 1aoghosBaTio Reloader Used: Dikn

Firesrms Gare {(Cleaning and mbmmiwn}

Brand of claaning solution used: Honpes

How often do you clearn the bore? {(Months or Number of rounds)
aat-dune o 80 rounds

Howe ofien do vou oisan the action? {Mcmtm or Nurnber of raunds)
gni-Zuss or §-50 rounds

How often do you slean the rigger assembly? (Months or Number of rounds)

sotsinee purchase

Brand of ubricant used: Hoopes

How oftan do vou ubricate the nore? (Months or Number of rounds)

sal-Zuse oy 3-80 rou

How often do you lubricats the sotion’? (Months or Number of rounds)

&8 -duss 0y D50 rou

How often do you ubricate the rigger assembiy? {(Months or Number of
roundds} not sines purch

Have you reviswed the deaning and mainienance recommandations on our
wely sie OF D OUT DWNBrs manus!? > YES N

Whan was the last ime that your firearm was serviced by g Ramington
suthorized repsimanfqunsmith?) no sines puriass

What were the services parformed?)
PiA

Shup your INSURED firgarm by either LIPS or Parcel Post o

Remingion Arms Co., Ing
Aftry Arens Service Rivision

14 Hosfler Avenue

Hon, NY 13357

WARN‘E‘X*%' DUYNGOT BEND U\;L U“" SPENT SHELLS N YOUR FIREARM

O8N THE SAME BOX WITH THE FIREARM, THIS | $ A YIDLATION OF
?EQ r{&‘m LAW. P YO Hc:i';L ”z’(,’ w?d& SEND SRPENT GHELLS PLEASE
SEMND THEM IN A SEPARATE PACKASE ,d\?d{} HCLUDE NAME, ADDRESS

T RN ST PROR AU U B Rl St 250

R4S RBIDAR

Fage 2ar

P8 164057



Incident - 11222000009 -

THeforonge #
W AR 200HG

Hiatus
Sirheed

sgigned To
Adminigtiatens
Chisiaty -

Producd
Fireamis

BLA
Nob apaoiiad

LQnesras
CSR

Tiaptes Oreatssd
12AIRIGI0 0857 ARG

initiad Raaponss
Mong

Last Updatat
ST 2001 D18 PR

Daske Siosed
S0 D30 PR

Lustomer BrvanSense
3 {on <3 W 23 soaie)

S1a¥ Zmsrifenss
O o -3 &y 43 seaind

fitgpe/reningion.custhelp comdogi-bin/remington.ofy/php/adimin/display/ine_printphpfp_sid=_.

& formy was submitted on REMINGTON - PROD
A forrs was submitied on REMINGTON - PRGD.

Dimcussion Thread
Mote {hristy ~3
Bant hivy &y e eiiw.,c:t fror may Cutioul smad instesd of Righidow,

PUTIRGTY 0498 PR

Custainer ?eﬁy\%sguhanbacher} 1RRHBGI0 687 AW

Mg:.@ ) / \\
A faren was submitted of the sitez. Please
Fiprn Yie: Contast Us

First Mame: Mark

{aal Keame: B

Emiath rran.burddnsmsi.een

Addeass 1 1188 Rount Gralrg By
Addsess €

Yelaphons 17. 7258883

Gity: Elizabethdown, PA

Sinle: PA

Zip Code: 17022

Copntry: 134

see subrmified information balow,

Caprienergs

{ had o aocideniat discharges of my Rersinglon 700 Mountan Rifle (Rem 268 this past season ~ once 38
the sangs and oneg 0 the fetd. This past October, 9t the rangs, the nlle discharged upon cosing the bott |
wag ot able to replicets the fagll with the nfy unloaded or with Zumery rsunds (o powdes or pames. T anoks
with @ fiend, who has had axtensive frearmm wpetgnce whs notad that he wans aware of ‘some concems’
that tad been raised with the Reminglon 780 tiggar.

Pritnary Contas .
i

Firgt ﬁam@\'{@m i
Last Manme: wcfan;&acbe»

Coegarsination: !
Login: SIGE R
Tigie: H

$

Contact Typs:

;

‘Email: b"f ozsrgc,»;w folviay]
Alernts #3: *\

i E

Lrnald -
Email ~ Allornaie §2;

Oiffics Phone:
Mohiie Paas:
Fax:

Ansistant Bhoneg:
Home Phone:

Rtreet

City
SisteProvince
Pontal Code
Doruyy

Adsitiong! information

Pageioll

3 18088
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Remingion Amma Dompany, Ing.

&§70 Reminglon Drive
P00 Box 706G
Badison, NO 270250700

ARS LABEL RﬁQUES’ET FORM

TO BALL

PWIELL ML

DATE: AUZOTHIREQUESTED BY: chrisly

CHIANTITY. TPARIGHT PER PACKAGE: 10
MEDIA %63

COURDINATOR

DESCRIPTHON:

700

LABEL INFORMATION

AL LABEL 10!

RMark Burd
1182 Mount Gretng Fdg.
Tixanathtowr, PA 17022

FETURN ITEM TO Hem Produs! Ssevice

4YSDA8 I8N 12, 281y R4, CURK U3l
SYC GMDCON Aty WY 1% 9 L%
TABCKINGE 124XREYEB0853058504

REF 1 MARK BURDSLR/LRH

REF 2748

MANDL ING CHARGE 2 .48

BINGLE-FIECE PUB RBTE CHRGS: S¥C
DY &.68 O 8.9 &3
D8 e [2e1 B i8]
R R.3% PR &.8& SR
0T PUB CREG 754 PUB+HB80L NG

i OF 3

TP USE
.88
&.82
754

i e e sn L S GRS s R D T st e L e e O NI
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