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Case Information 

Remin~--ton Arms Co., Inc. 
Product Service 

Legal Case #:5622 

RE# 

221170 

Date Opened 

1128/201 l 

Date Operwd(PS) 

111 J/201 l 

.DiHe Closed 

1/J l/201 l 

Customer Information 

First Name Last l'fame Street 

Incident 

incident rnformation 

PI 
PD 

c 

Fired when dosing 
bolt 

Mark Burd ! 188 Mount Gretna Rd 

Altered Ad.iusirnents (ff 
C<:use:4006 

Components 

Concem:1008 Fired on Bolt Closing 

Pagel of2 

City Siate Zip Age Contm:t 

Ellzabethtown PA t 7022 

Repair Est 
Medkal 

Treatment 

Unknown 

Medkal 
St:attis 

i /12/l 1 Per ern;1il sent to Remington.com, lncid # H.ll 222-000009, "l had nvo accidental discharges of my Remington 700 
Mountain Rifle (Rem. 260) this past season -- once at the range aud once in ihe field. This past October, a:. the range, the r!f1e 
discharged upon closing the bolt. l wa..s not able to replicate the fault with the rifle unloaded Of with dummy rounds (no 
powder Of primer). I spoke with a friend, who has had extensive firearm experience who noted that he was aware of 'some 
concerns' rhat had been raised with the Remington 700 trigger."cm 

F!rea,-m lnforrnaiion 

Mfg:o 

Remington 
l);ai[e Purdiased 

2/2/2004 

CONCERN :FBC 

Typ~ 

CF/BA 

Where Purchased 

JERRY S SPORT INC 

Ammunition Information - None Defined 

Other Products lnforrnation - None Defined 

Se11lement 

Per Ilion, replace TPA, 
cle;rn, test fire at l/2 

norma.! cost 

Mode:UGa. 

700/260 REM 

Accessories 

n/a _, 06602305 AW 
(lriginai Owner 

lJ 

Remington/700/CF iBA 

Repair/Replacement 
Cost 

Repzir/Rephscem.ent 
Date 

DOM 

3!18i2002 l l :21:13 PJVl 

Reim, 
Date 
APV 

Ca&h 
Date 
AI'V 

111 lil I Malling A.RS.cm 21! 5/1 l Per H!cm, will follow down. Trigger win not retum properly. Replace TPA, clean, test fire 
at li2 normal cost. Replace stock !i2 nonnal c<ist Burd approved by ktter on 2/8.cm 

Examination[Remington/CF/BA] 

http://cps03apl 3 :200/psaapp/PrirrtDisplay .aspx?Ifro:5622&Type=Case 2/l 5/2011 
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Barrel 

http://cps03apl 3:200/psnapp/PrintDispJay.aspx?ID===S622&Type=Case 2/15/2011 
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rvfarkBmd 
1 188 Mt Gretna Rd 
Eli.zabetlito'vv11, PA 17022 

Subject: #5622, Model 700 

Dear Mr. Burd~ 

January 11, 2011 

Thank you frw your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspedkm at ow· factory. Please include a copy of thfa letter with the 
fiream1. The letter inside is ~mpmtm.t as sometin.u.~s th*.~ ou.tside IabeJ get§ damaged ~n 
transit and we want to be st.m.~ the firem·m h~ fogged in cm·ret~tly. Pkrgw.mm:kJlw.s.mJ.i:;__qfJh~ 
·r • .,,~ ,-.,1 ~'P··)<l ·t .::.•,, i·~.," . _1ox1. . .:i ):YJ!:!1. ... : ... b: __ J,~5:.:.::?.~J0...1.~:~: ... : 

I apologh.e for the inconvenience that th_is l.nc.ident has caused and I hope !hat these 
actions vviH keep you a loya.i Rernfogto:n i:::ustorneL 

Sincerely, 

Christy Mite.hell 
Consu:mer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
dJJ:L~tY:.mi.t!;J1eU.r@emington_,j',~m:n 

~~\06602305 
-1 

f Modei: 700 

., 
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RE00221170 

Ranington Anns Con:ip;:my, Inc. <II!< 870 Remington Drive ~ P,O. Bo>: 700 
Phone 800-243-9700 ll> www.remingtm:u::om 
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f'lint 

r-ode! Nu~ber: ...... !Serial Number; I 
l 700 Mwnl<::n fMe DBM I DOC-02305 j 
L-----··-·---·········-··------------ --·· ........... --! ----------···-······-----·--····---------······- I 

lAre you the ortgina! owner?: YES NO ! 
[·-----····-·····················--·················---·-······· ·······............----------····------··----··········---~-----············1 
I Name: 

1
1 Date of Purchase; ! 

: Marl< l1 Bu•i:l 212!0-t , 
L ................................... ---·--·--·---·--···············---·--·······J ....................................................... ·-·-····················-------·---
J .Address {no PO Boxes): 
i i ! 88 IV:oum Gretni:! Rd 

f.~~-t.~_·;_·_·_·_~l~~--~-~'.'.~,~~---~-~-.-.-.-.·.-.-.--~.---·_·.-.·.-.-.-.-.·.·.--.·.·.·.·.-.·.·.·.--.-.--.-.-.-·.·.·.·.·---1-~--~~~~--:_._._·-~~---·.-.-.-.-.-.-.-.-.-.-................ _]_~-~-~;········~~i~;·_-_·_··.·.·-.·~-~-~---·.-_-_._._ .. 
! Phone 1 0~~1tima\: 
: i ~ 1 Fruc 717.367.5398 

~ .. 7.~.-: . .7.::~:~?~ .................................................................. J ........................................................................................... . 
! r:>man Addrnss:{lf e-mail address is provided, noWkatlori of receipt and 
i shipment \Nill be sent) 
i rna~.b1ird@gmail.C<'>m 
' : }--·-----·--·--·---------·-------··-----·--········----------- -------------·-···-·············--------·-··---··---------------------·-···················· ······--······--------~------··--·----· -: i E~maiLAddress: I 
! ! wouid Hke to receive future e-mal! updates from Remington. ! 
rP-1aase··~i;;~r1be y.;~r problem am:1 ctate of occurrence'.-·-·----·---~--1 
i A~ici-Och::ber 2010, :i:: hac n S'1rprise ci!561urge 'If my rifle when ci"i;ing the boit. l 
! r c~:.J!d Mt reprodOJl?. ikl& with fo;, rifi<e unloaded M with dwnrr.y r<"itmdo< ~)1(J ! 
i primer ur pow<kr) or with u :mup··r.up; r rnukl :wt ~jet th;~ ccthm t<J r~!ws,; ,.,,it?-i ! 
! ~m«rtly dM1ng the-. bult !;'H.dtij:i!e tirne.s T'ne bore & bolt w&e cl~11e6 & ! 

bbriccted. \.Vlille Huriting M Nm1 30. 2010, r fired 4 ro<mds flt l'.l rt!Miiig doe. i 
The ~ecom1 roi.md fined when :r dosed the b'llt Mci before r cimld t-ike ·~<im. I 

I 
i 
i 
[ 

J.3 characters left · 
--------··--···----···-------·-----·--------------~ ·-··------------- ______ ; 
Amrrn.mHJon hiformatlon:-···-·-·· ·········· ................................... --·-----i ............... . 
-----------------·------·---------- -------------- ------------------ ~~ --- ....... -·~~-~·_,.,,.------~._.._,_~------~.- ~ 

~~l~~~~~;;H~iW~ifjhUi;~~,;hot si~:~:;;,~~ w A":''---- ---1 
I 1~'"'~''"''=':''7'::"'.'~"-=:·•::::= :==-=== =: :::::= ===1 l Handloact tnform~tion: 

I ~<>:"1~'.';~~:~~~=• • ~••••••-=-7~::.~ei,)hy~,; -~ ~---~ ~~~=-~ 
L __________ ,_ ··--·····-··-······················--······---------- -- -······---·····- ... .:. ---.... ·--····-----------·······-----------·--··························---·----

N'rr.VJ/·NY.r«.~m1np:·):1,i:V,"TI/j)39:t;.'(·f::u;1~r>-,ff~(,.W)"~fj&!l""t·x:r•.35{r~ ~~.;:.-;.of 3 

PS i6055 



$~µport ·· !!of°;y ~f!p?.ir r-.:.rm ~ Re~1:- t:orm 

' 
!(WITH Z!P CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
!YOUR FlREARM. 

I 
I:: Record the serial number of your firearm before sending it 
I : : Pack your firearm for safety and to prevent further damage in shipping and 
'I handling. Preferably, · · 

ship in a t!marm box. (Note: Original boxes may not be retumed.) 
i:: Remove al! accessories from your firearm to prevent loss or damage. I:; Provide a retum address on both the outside and inside the box. Shipments 
without a pmper 

return address will be refused. 
:: Ship your lNSURE:O firearm by either UPS or Paree! Post Remington is not 
responslb!e for 

damage or loss durlng shipment, so you may elect to purchase insurance 
from your carrier. 

Charge repairs will be processed using the following guideiines: 

:: Repairs $75.00 and under wm be comp!eted and returned to you C.0.D. (To 
avoid C.O.D. Charges, p!ease include your credit card number and expiration 
date with your gun) 

: : For Repairs over $75.00, you wH! receive a written estimate detamng the 
nature of the repalr, applicable taxes and sh!pping. You will have 30 days to 
eppmve the repelr estimate. Repairs can be paid by check, money order, or 
credit card {American Express, Dlscover. MasterCard, or VISA). !f you wlsh, 
you can expedite repairs over $75.00 by setting a pm-authorized amount that 
can be bi!!ed to your credit card. We process checks electron!ca!!y through 
Check21. 

PS 16056 



-·--··--T--·------~---·-------·---

Case/HuH Used: R.P 260 REM l Primer Used: Feaer.a!210ML.g i 
.................................................. _ ............................................ T ................................................................................................ j 

BuHet TypeiShot Size: i2DgNosBolTip ! Refoader Used: Dillon ! 
-----------·--------~............-..-----~---------------l---··-------·-----··-~--~_,__.,.---------------1 

»·•••··················---···············--············-····························--------·--···················------·--· .. ···················································--·······..! 

Ffre~rms Care {Cleaning arid Lubrk:ation}: I 
!-8~~~ci-;i ci~~~i~fi-~;i-~ti;;~··;·~~ci·;···;;~:;;~·--·······--············ .................................................................. I 
r~:i~~~ oft~~; ·d·~·y:c;u dean the bore? {!\~;nlt1s ~~-Number of Wt.irids) 

L.~~-::~'.~~-~j~.:~5.0.~;;JJ~~~---······ ················· ................... ······························-······ 
i How often do you clean the action? {Months or Number of rounds) 
f ea l -2us:: or 5-50 rour:ds 
i···························-·----············-····································----··················:····································--·---·------·························· 
'How often do you clean the trigger assembty':i {Months or Number of rounds) 

·······-···············-····--·--·~··----·-·--1 

:~:;~;:::~~::-~;: !~:~~at:·:~;·;;~~~?-(r~1~~ths or Numbei-;;"f;;~-;~·ct·~~·)·--····-······-···----1 
j sa1-2i;se Qr 5-50 n:iu i 
n:1;;;··~;·r1~;;··ci~;··;;;~--1-~"t;·~i;·~i~··1t;~--~~i·i·~;~·;;··1·~1~~-~"ti·~-~~··;;··N·~-;~;t;~~--~;·i·-~;-~;~~-~1~)······· ··-········:····1 
j ea1-2use or 5-~iU mu ! 
!---------- ---------------·············· ···········----------------------------·------······»••···-~---------·---~-------------------------------------------··········-······-·------------ .. : l How often do you lubricate Um trigger assembly? {Months or Number of ! 
: ' i rounds) nol sir.ce pun;h i 
~-····~~--·······························-··- .... --·- ..... ··-········ ..................................... -------~~----·········-·····--·--··-··--··! 
! Have you reviewed the deanina and maintenance recommendations on our i 
i web site or m our owners mantffirr > YES NO l 
r:--············-·······················-·····························································--··············-····················-···················································i 
i Wher. was the ~ast time that your firearn1 was serviced by a Remington ' 
1 
authorized rE!pairn:an/gunsmith?) not ~•ir.c~p~.m:.~~«'>e 

What were the services performed?) 
NIA 

--·~·····•················· ···:··~···;-.:··-.-.··-····:··········-···············:········· ...... -~~········ ·:· ·····································-· . ·········· ........... ··········1 
Srnp your INSURED fffearm by either UP.:-; or Parcel Post to: ! 
! l 
I Remington Arms Co., kic:·· ···· ·· ·····- ·· ·- ---···· ················· · ···· ···· · ··· ···-··· I ~-··· -···· · 
· Attn: Arms S~rvice Dhdslon , 
) 14 Hoefler Avenue I 

mon, NY 13357 i 

I 
-::~·~·;;~~·;··:~~;··i~~~-:;:··~-~-;~-L:;-~1-~'~ o~-~~~:.;J:l-·;)·~~;~;_·::.·;.·~·-1;;<;~;~;~;··~-·i·f~·~:;;~;~·-·'!11 

Of:;; !N THE S!\i'-AE BOX \IVlTH THE FH~EARM. THIS IS A VtOLATiON OF 
FEDERAL LAW. IF YOU FEEL YOU l\11UST SEND ~?,PENT SHEL.LS PLEASE 

1SEND THEM lN f>: SEPARATE P/\CK1\CE /\ND lNCLUO[ N;\ME, ADDRESS 

trr-;rJ!·"w-". L" •o;;too ·:~:r<IP&;<'$/"-'e':X•'-i'«""-'Y'~l"'i'·{!ln1'»>;s< I Ps9" 2 or J 

PS 1M57 
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Incident~ 101222-0Q0009 ... A fi)m1 was submitted on REMINGTON - PROD. Page 1nf1 

Stiisttm 
S·:Jlved 

~-----~~-----

AlS$ignM Tc 
Admimstrators 

Chrlsty · 

P<~·dw::t 
Fi;e<Jm1s 

SLA 
Not <tp0ofied 

... .., .... -------------------------------------~-· 
Q•!$U<; 
CSR 

Dat.0 Cr0at~d 
·12J~!2i~'.Ol0 06:57 t<M 

lnlti.oil fqi'*' pons~ 
l'fon<l-

L.>st Up®t0ct 
01tl i/201 i 04'.19 PM 

O;,te-·, C!o."l0d 
01!111201104:19PM 

Customer Smart:Sense 
o (<:m <I to +3 :>c2le) 

··s-i;tt"·sm.i rts0rns0 
0 (on .. 3 !o +3 scale) 

A form was submitted on REMINGTON - PROD. 

OB$r:ui;;ll<ir.m Thread 
!<fote {Christr ·) 

Sent !Jim m1 errm!! dir~ct from my Out!oak email im;!021d of Rigl1tNow. 

'· / 
C~stmner {'ferry ~~<mb3cher} 
i-<·-··~ I "-. ·'·""' ,/ ""-.... 
A form W8$ submitto:d on lhe site. Pl0sse '"~"' s1.mmittr;d infcirma~ion b81ow: 

fmm Tine: Contact Js 

flrst Name. M.M1 

Last Nsme: tium 

8rmi!: rs:~rt&~ffi(a)misnail. corn 

Addrnss 1: 1188 Mount Grntrw Rd. 

Addrn::;s 2: 

folephM;~· ;'ff 725fl895 

City: E!Li::abet~itown, PA 

Stale: PA 

Zip Code: 17022 

Gountry: U~~A 

Cmnrn~~n~~;: 
l had t<.vo <1ociden;B; discharge:> of my Remin9tari JOD Mounta:n Rifle (Rem 26f.i) this p<>st >eason - <.:mce at 
!he rnnge and once in t~ie fleid. nils past Octobt<r, Bl the ornge, the rifte dlscll&rged upi:i:i r:Josing the bnlf. l 
w~s not <,.<bl>.; to mplic..'ille t~1s faoH. with th<l- nf:B 1m!rx~<.le1~ or wlth dumrr.y mimds:, { nn pow·dar or pm'ner). l spn~:e 
witri " friend, wlio has had <r><ti)ns~1e fire<irm B>:pent'lr.ce 'Nho notoo that hew~% ew<i:e ,;f 'scmB corn::wns· 
that ~iad bf;;t'il raised with the HS:mington JfJO trigger. 

Primary Cont<ic( ( 
f'irot NmrHa>\ TerfY / 
!Ast Nam~: -.Sch2m}'acher 

Or11;mi~ti!ln: \ f 
\ ' 

Lcgiro: 9K'.1<£;'s:rl'B'l :)WC 
T!tle: I 

Contact Tyl-le: / 

Em:&H: l'~forn-:g@~f'' ccm 
Ernall •· Alt<:mal;o) #1: / \, 
Em<;ii • Ali~mate #:i!; 1 \ 

Ofllc* Phollf!>'. 
MoMle Phone: 

Fax: 
Asslstmt Pl1011.;o; 

Home Pht)f!e~ 

Street 
Clty 

StaMPm'>finc~ 
Pmstal Code 

Coi.iNtry 

http://rerningto.n.custhelp.com/cgi-bin/re.mington.dg/phphi.dmin/d.isplay/inc ... Print.php?p ___ sid= ... 1/12/2011 
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W'll'N. rerrnngmn .com 

Remfn9tor1 Arms Company, lnc. 
870 Remington Drive. 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

QUANTlTY: 1 VVE!GHT PER PACKAGE: 

f:o;·;~;;<1"·<><=Ti'<i'.>P'V';.x%<::rn ~~~~( .... ~;~ ....... ~~·~ ...... ~~~~ .. ~~ 
!MEOLA 
'cooRDINATOR 
TO MAIL 
DESCHHjT!ON: 

! WiLL MA!L 

700 

xx 

10 

I 
'°nnnnnnmmmm•••••••••••••••!!!!!!!!!!!mmnm•mnn::::::::::::::::::::::::::::=:::::::::::::::::::::::::::::::::::::::::::::::::!!!==:::::::::::;::,,,,, .......................• -nn•••••••••••.O•J 

LABEL lNFORMAT!ON 

i ·188 Mownt Gretna Rd. 

E!izabett":lcwn, F'?, 17022 

••••••••••n•nmn•••n••••n•nmmmmmmmmmm•••••••••••-·~-•n-.•m- ml 

' : 
l=====================---···===================~ HETUHN ITEM TO: Rem Product Serv!ce 

~ 

ru:z=================·H····=-===-==~==========::~···~"""·~-~-,,,,,,,,,,,,,,,,,,,,,,,,.....,,,,,J 
4)(l<i~!ilfi .JAN l2, 2011 i:!LL WR~ USf} 
SVC GND(;Oi'l ACT wr rn 0 LBS 
'rnAC!'\i:Nf:H H4XX5Sl1S0~5J0:25~!4 
R€F 1:i'l~RK eURD/CO/C~ 
~it!=' ;: : 7!il0 

HANVU:NG CHARGE 0 00 
$!NGLE-P!ECE PUa RATE CMRGS; SVC 
DV ('.) ' ~0 mo 0 ' @(~ RS 
OC 0 0© D<>D 0 . 00 SO 
AH 0 . 00 PR 0. 00 SP 
rQT PUt'l CHG 7. S4 ?We?MA@UNG 

l cw 1 

1'.n:: USO 
0.5() 
{1. ~f& 

~.01'! 
7,~4 
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