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Case lnfotmation 

RE#. 
21513:', 

Hate Ope!led 
317/201 l 

Cu,;tom;;r Information 

Remington Arms Co,, Inc. 

DHk Opinied(P.S) 
2/22!201] 

Product Service 

O~ite Clos()d 

3/ll/201 J 

Pagel of 3 

City 

lncidt0n! Robert H [farm; Jr 972 Stoney Brook Rd Tarrytmvn GA 304 70 

!ncid;~nt lnfonnaiion 

C!a!rns 

Pl 

PD 
S Delay:; firing 

c 

Cause:4H33 Could Not Dllphcale O:mcem 
\)~rn;ern.l 023 Ddayt:d Firing - fin:::ums 

Unknown 

2/22/ ! 1 Per call from Burns, he hunts otn of a tower sta!ld, he win bring the rifle up to target, i<'.ase the trigger and it act:; like 
the safe~' is on so [1e'!l begin to pull therifl,~ brn::k into trH~ stand.and it fires. It doesn't always happen ji;.st on some- occassions. 
A friend !ms looked at it thinking it was gummed up but did ri<:rt see a.ny problems.cm 

Firearm Infomrntfon 

MJg. 

Remington 
Date 

PHn-.h~:;ed 

Type 

Cf/BA 

BHKIRC~{ AMMO 
ROCHESTl-::1.\. :NY 

CONCER~·l: DELA YT-::D fl RING 

Arrnrn.m1tion l11fonnation - None Defined 

Otlli:r Products lnfrir.mation ~Nolle Defottc;d 

SeHlem.ent 

Per Won, <:<m offer w 
repbce TPA, clean and test 

fire at l/2 nomnl c:o~;t 

700!270 WlN 

T\VO PlECE BASE,1'1-1-UZZLE 
BRAKE 

Remington/700/CF!BA 

Jkp&irtRep!a~cm<2'nt Repiiir!Ri?plar~rn<2'nt 
Cn:>t Oatf1 

SKU 

Origirnil 
Own tr 

N 

Seda! Bht .noM 
B6498423 ED H.l!lil983 

Reim. 
Dilte 
APV 

Ci sh 
Date 
A.PV 

2/22/1 ! Malling ARS.cin 3/t 5/1 l Per Ilion. could not duplk.me concem Trigger assm sticky, palts bind :::nd. \Vnrk sluggl:;h. 
Cz.n 0ffc-r to rnpta.ce TPA, dean and test fire at J./2 normal cost.cm 

Ex.aminmionfRerningtrnv'CFtBA) 
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Robert H Burns, Jr 
972 Stoney Brook Rd 
Tarrytow11, GA 304 70 

Suhjed: #5922, Model 700 

Dear Ivk Bums, 

Febmary 22, 2011 

Per our phone conversation, enclosed is the prepaid UPS ground shipping label fr)r 
shipment of the firearm to our factory for inspection, Pi ease include a copy of thls letter w)fh the 
fireann. The letter im1ide fa .i.mpo:rta:nt mi sometimes the rmtsid.e label gets dm:r.1.agcd in 
transit ~md we want to be sure the fireann i§ logged in cor:nedly, Please rnar}Lth~ .. e;.nds of the 
h.~~:'.f .. ~Y.,i~h .. ~~J~i;g!J1!,~L~~LY.lf::9.~'.:. 

I apologize for the inconvenience that this incident has caused and [ hope that- these 
actions wiH keep you as a loyal Rernington customer. 

errdosu.re 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christv .rnitchel!(d,remi!1g~~'.D,_ggm 

~~ 

i~Bll49842=3 
I/ Model: · 7 0 
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Rerningto:n Arrns Company, Inc ~ 870 Remington Drive @ P.O. Box 700 <111> l\.fadison, NC 2702.5 
Phone 800-243-9700 <111> ~·vww.ren:aingtmu:om . 
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~ Fir02:r;;$ Cc~re (C:sanfr.g snd Lubr}ctltlon): -------~--~...._ ...................... ~ 
~------------------ ----------------------F=--====:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::··----·-··-···~----··----··· 
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1 :~::tJrn ~:d(:-~?·2S ·,.:;~H b~: rf:fus·~d. 
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'NV</W. rerrn rigtort com 

Remington Arms Company, lnc. 
870 Rerningkm Drive 
P. 0. Box 700 
Madison, NG 27025-0700 

ARS LABEL REQUEST FORM 

oJ.\T'E:----···---~·· ·············-···-······-2/2212011 HEQCiESTED BY: chflst1 
i:::;;:::~""""~=============~~:;:;;z:=.;;~~'3"~~;;:;;;==.,,,;,=-=======o:=!!'J 
QUANTITY: 1 WE!GHT PER PACKAGE: 10 
~:;;w:;:;;;:;~:::;;::::;~~;;::;;:::=========*===========-;z·-············ .. ========· 
tm~&§tlflff~lli'.{~}lt~ i 
ME~A i 

COORDINATOR i xx 

i:zT,,,,O"",""M"",A""'IL=============~ji""~""tV""H"".L""'M"".""~""iL,,,,. =====:::::·-""···:::::--:::::·········-=======~ 
DESCRiPTiON: 

700 

'"'""'·· ===-·=···=···=····=···=··-=··=··-= .. -'=="'"""'-··-···························:::::::::::::::::::::!!:::::::::::::::::::::::::::::::::~ .. -~==----··::::::::=::::::::::::::=::::::: .... =-·===:::0 

LABEL INFORMATION 

Mf\!L LABEL TO: Robert H Burns, Jr 
972 Stoney Brook Rd 
Tarrytown. G/i, J0470 

------·--······-············-············--.................... -~-· 

HETURN lTEM TO: Rem Prod S·~rv F======~·-=-====j·-.. -·11 

i 
I 
i 

l:==============·=····:;;:::=-·-~-······::==:;::::;::::::::::::::::::::::::::;::::=::;:::::;::;::::::::::::::=:J 

4l(>t596 FEa ll , ~li:H 1 f.\LL CURR US!'.l 
SVC GNDCOM ~er Wi l~-~ Las 
rntiCK INGir tZ4XXSS<i9055£57!JJ 791 
R!OF 1:ROBERT laURNS KR/C!J!CM 
~~F 2:700 

HANU~ING CH~R~E 0.00 
fil.NGL~-PigC: PW~ Rf:lrn CK~G5': SVC 
ov il . 00 cao 0 , ~0 f'IS 
tlC ~ . 01':1 OGO 0 . ~0 SO 
AH ~ , 00 PR <il . M~ SP 
101 PUB CHG ~-~0 PU~~K~NQL!MG 

OF i 

TIP USO 
0.5© 
0.00 
0.60 
9 40 
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