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Febroary 22, 2011

Robert H Bums, Jr
872 Stoney Brook Rd
Tarrviown, {34 30478

Subject: #3922, Model 700

Drear Mr. Burns,

Per our phone conversation, enclosed is the prepaid UE"'» ground shipping label for
shiprment of the firearm to our factory for inspection. Please include a copy of this letter with the
fireann. The letter inside Is nportant as sometimes the ouiside label gets damaged in
tramsit and we want to be sare the fircarm is logged in correctly. Ploase mark the ends of the
hox with “Produst Servigs™, '

i apologize for the inconvenience that this incident has caused and { hope that these
actions will keep vou as a loval Kemington customer,

Sincerely,

Christy Mitchel! ;9{ 5‘
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Phone: 800-243-9700, ext §684 SRS
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Remington Arms Company, Inc. & 870 Remington Drive 8 PO Box 70 e WMadison, N(‘
Phome 800-243-9700 » www.remington.com .
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