
PrintD1splay 

Case inforrnation 

RE# 
221833 

Oat~ Opened 
2/3/201 ! 

Customer Jnfonnatkm. 

Remington Arms C .. 1., Inc. 

Date Opened{PS) 

l2/J/20l0 

Product Service 

Legal Case #:5283 

Dute-Closed 
2/l0/201 l 

Type Business Fkst N~me L~st Name Street 

Page! uf 2 

City Sti~te Zip Aae 
"' 

Conrad 

Gordie 11512 Douglas Lake Rd Pallst0n Mi 49769 H 231-526-3078 

Inddent Information 

P1 
PD 

3 
Misfired without 

• touch!ng the trigger 

c 

Codes 

Cause:4{Kl6 Altered Adjw;tmerns m CompQnents 

(' , , . , T" Unexplained Discharge - Nn Mention 
.... om.an .. l /. . .) of Safety Po:>ltlon 

Repafr 1\-fofo:~i! ~foik:al 

Est Trnlltment Status 

Unknovm 

12/2/10 Per •Gi<'.e messagi: frorn Buynak, he has a Ivfodel 700 that lias misfired without touching the triggeccm 

Mfg. 

RC':rni.ngl.on 
nate Purdm.wol 

CONCERN:FSR 

Type 
CF.!BA 

\\'here Purdrn3e<l 

MORLEY BROS SAGTNA \V i'.vn 

Modd/G<i. 

700/3006 SPR 

Acc£s~mri~ 

TWO PIECE BASE 

SKU Serial Bbl. DOM 

nh A6426l96 AO 3i!5!l977 
Original Owsier 

y 

,_-_._._._._ .. _·:::::::::_-::::_:·:::,-:,-:::.=::::.-::_-:_:-_·_-_-:::_:,·:_:_:··::::::::::::::::::::::::::-:::::::::::::::::-:=-:::c-:-:o:c:::::::::-_ .. --_-_,,-....... ,:::::::::::::::::::::::::::::::::::::::::::::::::::.:::::::::::::=:::::::::::::::::::::::==::.:::,::::::::::::::::: 

Ammunition lnfonnatinn - N'one Ikfim:d 

Other Products foformation ··None Ddi.ned 

Settlement 

Replace TPA, dean, test 
fire at BLSM program 

pdc:e 

Remington/700/CF!B i\ 

·HieµakfH~pfaccment Rl?pa!r/R.:pfa<l'.ernent 
-----------casi~-----------·---·-·----·--·nate·----~ ... 

Reim, 
Uaae 
APV 

Ca$h 
{hlt{' 

APV 

1212110 Maifa;g ARS.crn 2/10/1 l Will replace TPA, c.Jcan, test fire under BLSM progrnm price of$20 ·=·shipping and tJx, 
Buynak ap_prnved by phone.0m 
>:";" •. .,......... . ....•... "':'.~:::-~~~~----::;_-_-_-:::·---------_-_-_ •• _._·:::·::.·:.·.·_·.·.:::-:;:-::.·:::.···_·_·_·:.·.:·.·:.-:.·.-:._-_";:::::.~::::;:::..~.::.:-:::...-::.:::::.::::::..-::...·::::::::::.:::.: ........................................................................... . 

ExamlnatkmfRern1ngton/Cf/BAj 

! 
!Examination 

I 
h11p: //cps03api 1 :200/psaappf PrintDisp!ay .aspx?! 0===5283&Typc=Case 2115/2011 
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Gordie Buynak 
11 512 Douglas Lake Rd 
PaHston, IVIT 49769 

Su.bjed: #5283, Model 700 

Dear Mr. Buynak, 

December 2, 2010 

Enclosed is an UPS ground prepaid shipping label for shipment of your firearm for 
inspection at our factory. Please include a copy of this ktter \&ti.th the firearm. The letter inside 
is fo:rportant as smnetillu:s the uutside fabel gets damaged in transit and we want to be su:re 
th11: firearm fa fogged in ~orrectly. Please mark the e:nds of the hox with "Product Service". 

I apologize for the inconveniem.:e that this incident has caused a.nd I hope that these 
actions will keep you a loyal Remington customer. 

Sinc~:rely, 

Christy Mitchell 

JI-

]~A64261 96 
;j 

~Model: 700 

IJlllH I. 11111111111111111111111111 '/ II 11111 
RE00221833 

Remington Arms Company, Inc ~ 870 Rernington Drive ill! P.n Box 700 ~ Madison, NC 27025 
Phone 800-243-9700 0 -i,\rw-w.:remington,rnm 

PS 16Hi0 
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J r2p2i;-:-r.6';;~/guns:ni~r,'i)j /-..Jf.:?J~ \.-{?;{) ·yµL · AJ e;.tkN'...J T1 l..J... 

. . 
' ~ \."-fhst\~J~3~~; th~; s::.::I{c:z:~: psrf-.:;r:"nsd?)-.! 
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Re-rnlngton i;.rrns Co. 5 hlCo 

Attn~ A:rns Servlr::e Dlvis~on 
i 4 HoefJer .l>.\l:Znue 

} n;o:\~ ~iY !3357 
' i 

1-~~;1~~~~~i;l;~1~::~)j;'~~~~;~:~~I~~~j'6;?~E;~E~~l\i~~~-;u;;J~~f~i~i~~-~t~:~~;~ ~~:;:}~)~:,~~~~\~: ~~~~~ir~-~~~-~-~,:l:·__j 
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www Jf.:<mingmn,curn 

Rernirigtori Arms Company, lnc. 
B"lO Hemington Drive 
P. 0. Box 700 
fv'ladison, NC 27025-0700 

ARS LABEL REQUEST FORM 

D1\TE: 12/2/201 O! REQUESTED BY: -................... 
1 lWElGHT PEH PACKAGE: OUANT!TY: 

~~~~t}$~i?filt~ 

• 

[,WILL MAIL 

MEOlA 
COORDINATOR 
TOMA!L 

,.,. ................... ..,... .. 
"bESCRlPTlON: 

...... .,.,., ............... ~ ....... 

700 

LABEL lf\JFORMAT!ON 

MAIL LABEL TO: Gordie Buynak 

11512 Douglas Lake Rd 
Pellston, Ml 49769 

RETURN ITEM TO: Rern Prod Serv 
Hion, NY 

T /Fl USO 
~.50 
0.e~ 
0.90 
8 20 

christy --- ~ 

xx 

.. 

i6 - -· 

....... 
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frintDisplay 

Ca;:.e foforrnatkm 

RE# 

Custi::imer lnformation 

Rt:rnington Arms: Co,, Inc. 

D:~i·~~ Oµened{PS} 

2/14./201 l 

Product Service 

Legal Case #;5Z68 

lm:ident lhato: 
2il4/2ili l 

Page 1 of 1 

Type 

lm:ident 

Fi:rst Name 

Frank 

Las;! N&rm~ 

Buzby 

Sireet 

PO Box 451 

CHy Slale Zip Age CnnWd 

!ncidern lnf<:irmation 

C!:i.ims 

P! 

Sutton i\E. 99674 H 907-373-1i34 

PD Cause:4079 Other - tlnexa.minN! 
Concern: 1007 Fired on Safe Reiea.;;e 

Unknown 

C FSR 

2/! IJ/1 l: Customer called in, He stated !lrnt he wa;;; using rifle today & had a FSK He .stat<~d has ;;een fofonnaticm un the 
imerm:t that makes it sounds like we hilve m1 issue~. df 

Firearm lr!forniation 

Mfg. 

I·Lemington 
Date P~.u-<:ha~;;rl 

·:rype 

CFiBA 
\Vhen: Pi.m:l:msed 

\VAL-MART STORE Ol-2071 

Ammunition lnform;:1tio:i ·None Ddim;d 

Olher Prnduct;; fo.forni.ation -·None Dcfi:ted 

Sertkment 

Model/Ca, 

700/3006 SPRG 
Ael:'.t'.:!i§Btfo~ 

R.crn ington./?UO/CF/B A 

R;::pafr.!He~ilac~ meei i 
Crist 

Repalr/Repfal:'.cmt'.ni 
Date 

n4n 
Origirrnl Owner 

N 

Ca:sfl 
SetSkme~t 

s~rial 

E6480l60 

BbL 

Rdin.Da!:e 
A.PV 

DOM 

3!18/l 998 

Ca:s~i Dato: 
APV 

2/14/ i 1; Sending letter and fome. He will have a dealer ship gun in for him & he will fax me the shipping receipt df 

Exm'l:iinaJ:ion[Remingtor:/CF/BAJ 

http://cps03ap 13 :200/psaapp/PriniDlspfay .aspx?ID,,,5868&Type"'Case 2/14/201+ 


