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From: 
Sent: 
To: 
Subject: 

Christy, 

c:-oc-c::oc:-oc-c-c-c-c-c-c-c-ooc-cc~cc11111111ccccccccccc111111ccccoo:ooocoooooocccccccc:c:ccccc::::::::c:ccc11111111ccccccccccc111111cccc:c::::oooooooccccoococ-ccccc:::::::::c:ccc:c;ccccccc ct 

David CANDLER [dlcandler@bel!south.net} 
Thursday, January 12·, 20l1 9:06 AM 
Mitcheil. Christy 
Re: Rumington Model 700 

.. 

first off my name is Mr Candler ! spoke with sorne<me concerning my nne 2. days ago and l got the reply 
from Remington ! fuHy expected. Blame the ccmsumer and dont take the blame for a problem you have caused. 
!m glad to nd my gun the flawed VValker Firing fv1ech before it m1uried or k:Hed anyone e!se. Wl1y cant 
remlngton man up and repair aH the model 700 on the market ! know remingfon came out with the 10 
commandments of fireami saftey maybe there need to be a ·11th commandment DONT SALE DEFECTlVE 
R!FLES VVHEN U KNOW THEY ARE DANGEROUS TO OTHERS. When your own old employees come cut 
and say there ls a probleffl and the company covered it up that ~s wrrongFmm~ "Mlld1ell, Christy" 
<qt1:[ji1Jt':J1i~s;b_~ll@n;_m!nq~91l:!;;.Qrn.> 
To: "ii!!;i:'!Hdl~r@t?_.;;ll_?.Q.~MJ.net" <Q)!;~;im;!l~r@.Pe!!south.net> 
Sent: Wed, January 12, 2011 '7:33:41 PM 
Su~ject~ Remington Model 700 

Mr. Candeler, the fadory has inspected ><cur Mode! "100 and found that the trigger screws had been altered 
and the td9ger was dlrty, sticky and would not return. The sear was also dirty and sticky. We wrn replace the 
trigger, dean and test fie fh(.,i rif!e for $3 7 plus tax it is currently on hold until v.'e hear from you. Please cal! 
80\J.243·-9700 with your repair# 2 i 7384 to approve. If you have any questions, ask for me and rn try to 
addn.o;ss them. 

Sincerely, 
Christy Mitchel! 
Consumer A!tatrs Adrrnn!strator/Hela Armorer's Schoo! P,dm:riistrator 

-------------------·····················-·-----------·---·-·----------------------~~------------.............. ------~--------------~~ -----~---------------------- ----·················------------------------------------·-~-------------------------------



David Candeler 
9423 Evergreen Dr 
Shrevepm:t, LA 71118 

Suhje.,:t: #5320, Model 700 

Dear Mr. Candeler, 

December 7, 2010 
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.Enclosed is an UPS gnmnd prepmd shipping label for shipment of the firearrn for 
inspection at our factory, Please indm:le a <:opy of this letter with the fireami, The letter insid~ 
is i.mport~:ut as !lometimes Hw outside fahd g~t§ dmnaged in t1r~usit and we w~nt to be sMre. 

tb.e fi.reanu is fogged m cor~ecHy. Please mark the ends of t_b_t;_ __ bQJ!', __ ~~it:h_'J~rnQ!Jj;:_t~ervice'', _ _. __,,,_"''·'" _ 

I apologize for the inconv~"1ience that this incident has caused and I hope that these 
actions \.Viil keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800 .. 243 -9700, ext 8684 
christy.mitchdl@rem)Dg!_Q!Lf:.QI!], 

Rernington Arms Cornpa.ny,. Im:. <1t1 870 R~:mi.ngton Drive <11> P.O. Box 700 <II!> Madison, NC 2'.7025 
Phone 800-243-9700 ~ lA~"iv.remingb:m.wm 
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J Mc.id'"! NwmLler; r·-··::;··('.J 0 ........................ ! Se~h'll N1.m1b"'r: r··~i·~·;;J--J / '$' 
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j Are you thz original owner?: YES · ND 

1 Namr::: r6--~~ 'J v t c-:~;~~n~·~;~---~~----------··--T~=~~--~.=:~ / ~{¢ :if~ 
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i l~ ' q.r.l"" '! v••' 1· 'r·, \ 

L::.~:~~-~-~-~~-?.-~?.-~:::.::!~. . !d .) F 'v f ~ c~\ re •e.iV\ .d\. ·------------,.--------

!City: r~;-~~T~~;-~~~#i~~:~.-\ ! :~~------... ---------b_!:) l! __ !:~ ____________ ) 
I i ~,, ,_.- -r"I ? f "j' ('- ,., l · 
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j E- :-n;:::i; Actr.frr:,5:-;: , 

:r-! ·· i 'N0Uid i:i(2 to recel'"" f:Jture tHY1a:i upd<:les fr0m P.err:ingtan . 
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www.riam:nymn.1.:om 

Remington Arms Company, inc. 
870 Remington Drive 
P. 0. Box 700 
Maclsson, NC 27025~0700 

AAS LABEL REQUEST FORM 
DATE: 1217/20f5TRR5D_ESTED ~Y.:_... ·~-E_~risty 
~o""u'i"Ai<"N"<'T:;;;ff;;;::Y:::;:::===========1'fW'EFGHT PER PACKAGE'. 

~Jf~'fo~($HE(fK:?('i~-Efrqj 
MEDIA 
COORDINATOR 
TO M,U.!l .. 

DESCR!PT!ON: 
700 

:342'715 

~··························································································- --

! \Nill MA!l 

LABEL INFORMATION 

i MAIL !..ASEL TO: 

I 
David Candeler 
8423 Evergreen Dr 
Sr1reveport, LA T1118 

flETUFiN ITEM TO: Rem Prod Serv 

xx 

T !P USIJ 
0.5© 
0.00 
l?J ' l?Jel 
9.4:% 

PS 16136 










