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Case [nformation 

RE# 

217770 

r;;,t~ op,H1Nl 

1/6/2.0[ 1 

Cu:;tomer fofi:;rmaiior-, 

R en-dngtnn }\ :rns Co,,~ ;nc 
Pr.::duct Scnrkc 

l...<c'.gal C;}.$<~ #:5348 

Dwtll 013;;r1Nl(f'S) 

LVli:rnrn 
Doste Cl!}e;d 

l/i8/'.Wl l 

Type Eusisie~~ Ffrst N;imil L;i.,~tNume; 

incident 

1ncidmt l.afonnillicn 

Cfalm~ 

Pl 

Les 

PD hole in fJ00rboard oftraf.k 

S F[re::d when ~;afety r·dr:asi.:d 
(' 

C~au:s~:403S C:nuJd -r·-.Jl)!: f)npHcm.e Cc::~~en: 

Conc~:m: i Ofrl Fired on s~.fo R<:l<:asc 

Page l of2 

(\in~"d 

H 913-606-57% 
E i~;t:am!th !@atu1e1 

l2i7ili} l'<:r ernal! :<en! to R•~mingtrni.cmE, irn.:id #Hil i2:'i-f100072, ''CoulJ you pk<l.:i'~ !<:t rnr:- know iftherr: bii:> ever beer: a ;e;.'.ci.ll by 
Remin;::,1on for th•~ Mod,;l 700. Specifically, l'tYJ wouderhig if;i. fix has ever been made 10 preven; tht; acd<kl1Wl firing of this glln when the 
:;;ifory [J;is been re>eased andinrthc i:mld ha~ heien dosed."c:n l!J.im l Pet l:::ttu sent with riHe, in e:J.rly '80's, the gm; fired imide a pidmp a> he 
wm: dosing r.he bolt n.nd put a hok ln the f1notboard <>fthe trul:k.cm 
······---------------------------------------------------------------------------------
Firearm lr1forrnati;.)n 

l\1fg. 
Rcmingtori 

Date f"rnrdizse<l 

CONCERN:FSR 

T:yp"' 
CF/BA 

Wht'rn Pllrdiaseil 

/l.mr:mni:ion fofrimimion "None Defined 

Ci>tha Pwdm~u f;1fonm1tion ·· Ntrne D~.find 

Scttlernmt 

Repai: at no diargt.'. a-; 

ge:aut~ of gond·w in 
R!epall"/R*ilkt:t'sne:it 

O;~t 

l 14.90 

lVfod<'l/Ga. 

7\J0/222 REi'vl lV1A 
At:ces,;!lries 

TWO .PJECE BASF 

Re1iak/Rilpfacemrnt 
Daho 

l/!8!20! l 

SKl! S>wi:il lJhl. DOl\1 

l!l/1.967 n/a 25i(fl9 BP 
<)1-igfrrn! (}wn.:r 

u 

Ca~b 

S.-ttfomt'il~ 

R<:im. Date (:gsh Date 
APV APV 

l 217/10 !Vfaihng ;\.RS.cm l/l 8/J J Eme.ikd insp;;t:fo~' info to Cam.;i.h. Offored lo n::phcc trigger with ;1<:w one without heh !ock at rn> diarg<:. 
Awaiting n::p!y.cr:» r!l8f! 1 Pcn::niall from Carruth, he e.ppwv;;;'.:; ;·cpair.crn 

Exmninatlon[Rcrnir:g;on!CF/BA} 

Cx:.:m!nadon 

,~---~--------~~~~~ 

http://cps03ap 13: 200/psaapp/PrintOisplay .aspx?rD"'5 348&Type"'Case 2/1/2011 
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Les Carruth 
6414 W. 133rct Terrace 
Overland Park:, KS 66209 

Subject: #5348, Model 700 

Dear Mr. Carruth, 

December 1, 2010 

Enclosed is the lIPS &>-roi..md p:repaid shipping label fo:r shipment of the fiream1 for 
inspection at our factory. Please indude a copy of this letter '..vith the firearrn. The letter in!*id~ 
is impmi:ant as somcfa.nes the mdsidc kabc! gets darm1ged fr~ tnrn.si'!: and we want tG be sur~ 
th~ firearm fa fogged iu cor.red]y • .P.l.1.:'2?~~-ill?-I.kJ.h~ .. ~rnJ;?_.Q.f.th~J!.Q.0,. .. Y:'.i\fl "Product Service"~~ 

. . .. - ...... ~~~".:-

l apologize for the inconvenience that this inci<le1lt has caused and I hope that these 
actions v;,rill keep you a loyal Remington customeL 

endosure 

Sincerely, 

' Christy Mitchell 
Consmner Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitcheH@remington.com 

;2., ;o. t/{) 
ro ~ 

,~i1258309 1 7_ --
(?'·- < 

\Mode!: 700 

"11111111111111111111. 11111111111111, / (",<" 
I d ."> 

RE00217770 ·---------.... --............ ~--,......,.&"' 

Remington Anru Company, Inc. <111i 870 Remington Drivi~ <11i PD. Box 700 ~ Madison, NC 27025 
Phone B00··2A3-9700 «11> w~'w"remington.com 
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! ~~~:~il A.S'.d;:~,,~:~l e -::;:;'.: <:d:$0:<}« prc~;;jj,;;.~:,·~f rnc~;£l.~:i}j_ shipm;;r;t wm t:e 

:"'"'· ,, /es c<:t rf·( ft,,., 1 tJ a: f/':;t/ . .,,1· ,. · ..... -· · -
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l : 
(••• ..... ·--~-----··--•~---~----•••••••••••••••••••••••Fo••••••••••••••••o••••"•~~-___.-.....,_ ___ ,,, _________________________ ~--~-.............. ~-- ... H••····· .. - ...... ..,. .. H•rr .... HAHO••....__...,•_,•A""'°'"•"""'"'""'""""~-! 
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··j 
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12-LS-10 

Remington Arms Company, foe. 
370 Remington Dr. 
Madison, NC 27025 

Dear Sir: 

I was attempting to fill out your forms for the enclosed Remington 700 ADL, and thought 
a letter might provide you witli more information" 

The rifle was purchased (new) at a Gibson's store in Bm1NTiwood, TX approx .. the 
surnmer of 1974. It was used numerous times with both factory runmunitio.n (various 
brands) and some reloads (again various components). 

I can re.rn.ember 2 times tb.e accident.al discharges ha.ppened, but ca.n.,t tell you which kind 
of ammunition was used. lfa': first incident happened in 1975 whik~ hunting. The fast 
time was in the early &O's. The circumstances were as follows: 

1. 111e gun fire.d inside a pickup as I '<Vas dosing tl1e bolt The damage was a h.2k 
~~J:;e t]porhpard o~ tru~t 
'2. The gun fired as fr was being n.nioaded after hunting. H was in a safo direction 
and there was no damage or ir%i ury. 

In general, I shot 4-5 boxc"S of ammunition in the gurJ/yi::'.ar. Since the last incident, I have 
been a bit apprehensive and the gun hasn't been used. The gun was weU taken care of up 
to the early 80's incident and has had no modificatfons or work done on it 

The last lubricant (and what I c1.urently use on my other guns) was Remington Rem.Oil 
wiTeflon. 

lf you have any other questions, I can be contacted at 
Les Carruth 
6414 \V 133rtl Terrace 
Overland Park~ KS 66209 
l~_:;;_g!:''Hilli.ht\(0att. net 
913-608-5796 (H) 
_,_ - .. ;- _()_. l.. GQ3 52 l 42 '-{) ( .. -,.) 

Les Carruth 
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................ ------------·--------------~------·-······ --------·---·····-·--·-·---··-·-··----~ 
f Fire·arms C2re (f.:-;~::<:ning anci Lubrication): f 
:,-------~· ~ ~, ... --~--------·-·--------·----····------·-----········-···---------~-····-···· ·--~-----.--.--~----·----------.-.......--- --~-~ .......... --~·---..-..-............. ~----.,----······-··---: 

r··---~---------~----········---····- .. ··-----
! 8r,;nd of cf~~:ning s:c!!u:::on us!~C: l 
:--···-------------····------------------------·············------------------ -------········-··-·--·-······ ······--············----· 
i r··- I-------------;·· 
L-l-::i,,v ~~~~:-~~'._ yo~;-~'::::'.~~1 e oore '? {~!onth~-~!.!~~mo:::'..:~'.~~:~::.'..'. .. ~ +lt71._:_ __ !:!:?:-:..~~~f. .... Y::J.'."!::.: .................... ........... J 
{ . ______________ ,,,, ___________________ ......... . 

! Hc-w often ;:;c you cieari tho: act:on":: \IVlGni:;:; or Nurnbz,: (;r mur1c!~;) !_9_ (t_c~: ......... ~0.-_cA _____ ~-.:s.·.:::=:.:: 
r;::~---~~-:~·~::i·-~~:-·:~~--:,~,·:~:, tr:~--:~.;~-~:~ ass0:mtr1y;' (Month:.;;· 0:~, n'. .. ,~ c; r-~und>) rQ :/l1:r /.3~.:L _L< ___ 5_c:: ______ - 1 
i..,..,......_ _____ _,w ' :::::::::::::.:::::;::::::::::::::::::::::::::~:::::::::::::::.~:::::~·•-••••••••..............,•""'-"..,._ __ _._,_,,.._ _____ ~,,_••••·~~•••••--'••••••••••••; 

i ; 
l E:;?:-;d cf !ubd·-:2:[~~ us0d: ! ~ 
~---~-------~--- __ _; 

i l'X"'. r· 
i. \t~:s NC} 
(··········--··--················--·····--·····-------------···-----·-·· ···--~--···········-· ····~-------·-·········------··················--···-········------.......; 

I ::;;":;~;;,;,~·;r~t{~~~oc,~:~, p::··:·,~~'~' , =========:-·- ·------······-·-·1 ~rrrHWOWW•WTTW••~--~----~----"""--~--···••WW••••••OH•·--·· 

. I 
~ V'!~E:..t :~'1{:::c:: ~h2 s~,:~,,.~c~~s p.s(f0tr:sd?; j 
:--········------···············----·-·····""·---~---~~--~---

Remington Arms Co,, inc. 
ftJtn: Arrns Serv~ce 01~ . ./~slon 
·14 Hotf~er .tl~vsnu~ 
lllon, NY ·13357 

t --------·····------.......... --~----· 

i 
!--·········----~----------- .. ----------------~ --~------- --------------·----------------· .... ---------·-- ··-----·------···---~,-..----------f 

I ~f ~~~~}:~'j~~~,1~~~:;~~H~-'~;;: 6 £fc~~~f ttl~'.~,J~:~~~;:~~f i;;~~~~~;~f i~:c~gI£~~
2

st¥lf ,!~~~~:'g~ ~;~~;-Et\;~;~ i 
i ~JEP:!AL N: .. HAS::R Of YOUF~ F!RCAFlf..t 1 

I:. RE:rnrd 0(l::; ;;r,,:i<:i r.umt>;:![ of yrnr- fin;c;;m tJ;;klre sendini:J it. 

I :: ~~::E;~~~~:.;~~~~~ 1~~:~~~,~:~E~t:fi~;::I~~~~~~rf~r~,,~~;~2!~:'.\J ~.:-:t1 h2;irilinr; p,E,iH2~'1)'. 
~ ·. '.' F1(0'v':d0 a r=:::u:n t3ddr~?:;~: on both th::: outs:d:s: ;;.~r:d itJsid;.3: rr:~ bo:x. Shiµrn~n~s ·\t1ltno: .. H :: pr(':pr:H 

r·~turn eddr?~~;:: v·:i!! bs• r·sfused. 

---.-----··---------------······---·············-·-------·-~~---~------' 



1ncmein - lVi lL."HJUUU//.. - lV.lUCi~I HAI Fagc lot 1 . 
Refern11ce# 
1(H12~.i--0000i'2 

S~at~is 
Urm~so!ved -----
Assigned To 
l\fot specified 
SLA 
Not spBcified 

-----------------------------------------------
Quin;e 
CSR 

Date Created 
·J 1/2~;i2010 04:41 PM 

!nlt.ial R,;sp,.,,,nse­
None 

L&sl: Upifatmi 
11!25i2010 04:41 PM 

Customer Smil!M:S£Snssi 
.,,2 (on .. 3 to .,,3 "'~ale) 

--..-----~--------------~~~-~--------

Sti3ff SmartSem;e 
O (on .3 to +3 sca!e) 

Model 700 

Discusskin Thread 
l'.'.:=1stomer {Les Carruth) 

Re: Mode! 700 ADL, 222 rern.maig., :;ecia: # 258309 

Co<Jld ym; p!ea::«·: tel ms know if U1sre has evsr besn 8 r<:('.<11! l:ly Remir:gtm1 for the Model 7CO. SpeciliC<liiy, 
!'m wondming if a ftx hcis ever been ma<1'~ to prevefll the accit1m1t3I !iring of ti::is gt:n wrir.>n ttm safety tea:; 
b<:en re!ease!l ano!cr me bold t;;;:; been dosetl. 

Thls has happened to me and l would !ike to kf1i:lw youi remedy. 

Tn;mk yow, 

Les Carruth 
J~gj.f.rn.!bJ@.q_:,tnJt1iescarruth1 r@atl.net> 
913-1008-5796 

Primary Contact 

FiNSt Name: Les 
Last Name: Carruth 

Organi:i!'.ation: 

L~giri: lesr;arruth1@elt.net 
Title: 

Crn1t.'llc:t T!t'pe: 

Email: lescarruttii@att.net 
Ema!! • A!temat0 #i . 
En1a~! -A!temrl!te #2; 

Ofilce Phone: 
Mot31~e Pbane. 

Fax: 
AssistJJr.t Phone: 

Hom~ Ptmne: 

Stroet 
City 

Srate!Pn::i\l'irico 
Postal Cod!? 

Co1.ir1tr'f 

Additioilal Information 

http:/ /rem1ngton .cnsthdp.eorn/cgi-binfn.':rnin&,rtoru::Jt!)Php/admin/display /inc ___ printphp?p_ .. siG"'... 11/3012010 
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Remington Arms Company, lnc. 
870 Remington Drive 
P. 0. Box 700 

www.r;.:::n1ngmn.uorn Madison, NC 27025·0700 

M.A!L LABEL TO: 

flETURN !TEM TO: 

ARS LABEL REQUEST FORM 

700 

LABEL INFORMATION 

Les Cam.1th 
6414 1

/-./ 133rd Termer:; 
Ove:lar:d Park, KS 66209 

=========··""···""···"""'"""'"""·""·-"""·= ............ ::= .. ===·-"'---"'···"'··-"'···"'· .. "'·-= .......... . 
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0.S~ 
0.00 
~.00 
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