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Remington Arms Co., Inc,
Product Service
Legal Case #3163

Case Information

REH ate Upeped Date Opened(PS) Date Closed Incident Date Pre it Rdr rbaslete
EA2T45 2/10/2001 P Y2201 b RTriiint 1242610
Customer Information
Tvpe  Business First Name  Last Mame Street City Hate Flp  Age Contast
Reporer Milon Chambley fr. 1832 BalsaClv. Toscaloosa AL 35405 H 205-965-F1 68
incident Information
Claims Codes Hepair Est. Medical Treatment Medigal Status
¥ :
PR Cagserddld  Defective Pars R
5 Concorn: 1008 Fired on Bolt Closing Hakaown
< FBC

1/22416: Customer eatied in. He stated that he had the gun @ his gunsmiths on 11/20/10 & i fived when gunsmith closed the

bon Mo damags - No njury, 4F

Flregrm Information

Mg, Type Fiodel/Ga. SKi] Serial  BbL  DOM
Remington CFiBA FOOZ006 SPRG 25794 BATR4TIR G 472971986
Date Purchased Where Purchased Agcessaries Original Owner
KMART ENTERPRISES 86044 N

CONCERNFBRT

Armmuniticn Information ~ None Defined
Other Products Information - None Defined

Settlornont
Remingon/70G/CEFBA
Cash Refm, {ash
Retrlernent Release of Clabms Release Date Reimbursement ) Date $iate
Seitiement ADY APY

Per Hiog -
{agte 1o repaly
Repair/Replacement BepatrBeplacement
Cost Bate
11/22/10: Sending ARS, by, form. G 2/22/11; Peor Hion ~ Trigger guard dented & contacts trigger. Trigger does not have any
free muovernent. Theck over, olean & fest fire @ 17 normal cost. Witk replace firing pin assemb, - quote. Left msg. for cust 1o

calbme. df 27237112 Cust. called He willcall back next wi. wipgyment. df

Exgminstion] Remington/CF/BA]

bttpfops03apl 3:200/peaspp/PrimDisplay aspx TD=5164& Type={ase

; Part Sub-Part ;3 Cuade E Comment i
Examiner ! BIRAVIS
[Fram Date | 20112011
Examination [Product Type i BF
iaction Type ] A
» iassigned To frNaGLE
Canse fagia Defective Parts FPRIG GUARD DENTED
212312011



Frintinsplay

Barrel

[Descriptim

{E)a?&e Code

k22" 3006 PR

ICG

iFalse

False

False

Fired while
AObsrcted

uzie/Crown
ICondition

Stightly Worn;
Functioning

Firing Pin

Shghtly Waorm;
Funciioning

Sligkaly Worn;

Shroud Lo
' Punotioning
oo Shahtly Womg
o Functioning
Handle Shhtly Womy
FEA R

Funstioning

SEop

Stightly Worn;
Funciomog

Eoxiracior

Condition

Sightly Womy
Functioning

B

4
ot Condition

Slightly Worn;
Funciioning

ExiiEjant Test

19

Falas

Block Condition

e S EiEC

SHehtly Wormryg

Locking Lug Condition T
= i Funclioning
Motch Condition imf’éeekx:i.»w
o o Shightly Worn; Not
Exterior Condition S s B
Functioning
{verall . e i lightly Wom,
§ Stoek Condition e T
Funciioning
Fore End Condition  jl---Solect--
o g Stightly Waors;
: Condition = ) X ’
Receiver Funciioning

Bulzed

False

Salety

Description

ii\’fi’ii}ﬁ SAFETY

Fancion

1ihe new; Funstioning

SubeAssembly

Moni58

--Selert-e-

Shghtly Wom;

Sear s
Punctioning
Test Fired False ]
Feading Tests )
et False ]
Condition slightly Woerm; Mot TG DENTED AND COMTACTS TRIG TRIG HAS NO
‘ Functioning FREE MOVEMENT ]
Trigger Pu AT s 5
"~ iFalse

Eiwfub--z%sz;embiy

EM/700 Non-Bolt Lock
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Wovember 22, 2010

Mitton Chambley Jr.
1632 Balsa Cir,
Tuscalooss, AL 35403
Phy 205-966-7160

Reft #5184
Diear Mr, Chanddley,

Enclosed is a prepaid UPS shipping label 1o cover shipment of your firearm 1o our fciory
for examination.

Please include o copy of this lefler to put inside the shipping container. The letter
inside is importani as sometimes the outside label gets damaged in transit and we want to
be sure the fivearin islopged in correctly, Mark the ends of the box with “Product
Serviee”. Product Service will be inspecting the Srearo and will contact me with the results.

1 hope that this setion will keep vou g loval Bemingion eustomer

Sinceraly,

. Fulcher

Consumer Affairs Adminisirator
Bemingion, H&R, Marlin
Phone: 1-800-243-9700

Fax: 336-548-7877
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The Gun Cabin
243 East Kenwood

Brighton, Tenn., 38011

£, Fulcher

Consumer Alfairs Adrninistrator
Remdngion Arms Company, Inc
870 Remington Drive

P.C. Box 700

Madison, N.C. 27025

Referenge § 5164
~Dear Mr. Fulcher,

Mr. Chambééy has allowed us to handie the shipping and recelving of
his firearm,

A5 you may be aware this firearm has safety issues.

Please return firearm (o us at 2432 B Kenwood Brighion, Tenn, 33011

Sincerely,
Iphnny Moculley

Gursmith, The Gun Cabin

PE 18164



i A i'bo;s.szu.mm f Justice
Sureay of Adoohsl, Tobacco, Firsarms and Exph

Federal Firegrms Licenss
{318 U.5.C. Chapter 44)

issued thovgunder (27 OFR Prarc 3787 you are ficonsed (o angage i the
regutations ssued thereunder, vand the cxpissiion date

[ttt

Ix

busing

eordance wih the provisions of Tule { Gun Contn i aad #he regulaton
pecifizd v hiz Hoense, siiliin the Hmatinns of umf:e:er 46‘ Tide 18, Uaited States Coude, and she
hown, CRARMINGE” and "NOTHCES” o severse.,

Threct ATF ATY - Chaefl FFLD {icense
144 Needy Road )
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{vpe of Liceiss
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H70 Reminglon Libvg
PO Box 700
Ve e FETERINTQTOT LGOS

Madiiaon, MG S7025-3700

ARS LABEL REQUESTY FORM

— e . Pamington Arms Campany, |
emingion.

¥, S,

DATE: 11/22/2010[RECUESTEDBY: Dl
1 WEIGHT PER PKO: 10 Ib3

COORBINATOR PYVILL MAL

T4 MAIL |

DESGRIFTION.  Hald 5164

Rifie
LABEL INFORMATION

RMAIL LABEL TO: Milton Chambiley Ir,

1632 Balsa Cin
Tusealoosa, AL 35405
Pl 205-8966-7180

RETURN {TEM TC Remungion Arois

Attne Product Rervice
Hion, NY
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