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Remngton Arms Co,, Inc.
Prodisct Service
Lagal Case #5343
Cass Information

REH Bate Opesed Drate Opened(PS) Drate Closed Incident Date Fre it Lit  Obsolete
25803 YR58 372011 11572011 :
Customer Information ’
Type Business é;ﬁi Last Name Street City State Tip Age {ontact
‘ 7 835375
Reporter Chmgziiwﬁ“g " Ciiikg :};rﬁ 5%8}3;%%} Albaguergue MR 87112 K 33‘%50(: P
i i o F 3033923122
" Incident Infonination
Claims Codes Repair Est.  Medioa! Treatment  Modics) Statug
B
PD Capsed038  Could Not Duplicate Concern ,
5 Concerm 1308 Plred on Bolt Closing bakaown
C FRC

Dresler sant i rifle with 4 repair note. They asked us 1o please repair or replace. Stated that gun dischsrged twice when closing
bojt. df

Firearm Informaiion

Mifg. Type Muodel/Ga., SKY Serial  Bbl. DOM
Bemingion CE/BA ) T 300 WIN MA 25807 Degiciss DO 97191994
Prate Purchased Where Purchased Keeessnries Crriginal Oweer
CHARLIES SPORTING GOUDS INC 18}

CONCERMFRC

Armusition Information - Nons Defined
Othier Products Information ~ MNone Deflned
Seitlement
Hemington/700/CF/BA

. Cash
Seftiement Release of Ciaims Kelease Date Reimbursement Casty - Reim. . Date
Setfieoment Date APY AFY

Per lHon - quote
o repair
Repzir/Replacement Repair/Replacement
Cost iate
Par Iion ~ Could not duplicate concern. TA very dirty & rusty. Offer to replace TA, clean, test fire @ 1/7 normal charges ~
guote. ¢f 1/13/11: | spoke o Charlie @ store & he asked me o 3k quote for review, gf

Examination] Remington/CF/BA}

Eww..m?fff i Sab-Pari ][ Code E Comment i
; Evaminge § B IRAVIS ]
E ~ ExamDate | [1/5/201 1 ]
Lxamination Product Type ZF i
tAction Type A
iAssigned To ] : . {TNAGLE
hitpepst3ap3:200/psaapp/ PrimtDisplay aspx21D=5543& Type=Case 132011
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. Printiisplay fage D of 2
~Cause 5\@3"5 W}EK uld Not Duplicats Concern i
Deseription . 247 300 WIN MAG
Date Code T
Hore Plagesd lealse |
Barre! Buiged ItFase
Firad f?‘ai&;e i
Fired while Obstruvted
_________________ }Mu_ﬁé_!__ Crown Condition Slishtly Wormn, Funclionng §
Fiong Pig Slightly Worn; Funf'mmng “j
Shroud istiattty Wonn Funciioning |
Bolt i’" #Le Shghtly Womn, Punctionmng
Handie imafiy Wory; Funcioning
Stop Shghtly Wony Functioning
Condition Ehghtly Wom Punis Thomng
Exiraginr oyt Condition s j_m}.a.g_%_;tiv Worg; Funetioning
ExtEiecs Teg IiFalse |
{Block Condition b Betectons %
Lacking Lug Comdigion [Siigh:ly Worn; Forationing
Motch L,undmm 1 G P
Cixserior Condition ; Shghtly Womy {nr stivaing ACT DIRYY BUSTY
Overall Srock Condition ] i oG
Fore Ead Condition |
) {Conditic B H Stioning
Recewver 8 : =
{Buiged
Diescription 700 SAFETY i
Safety Fruncting Like new; Funcioning
Sub-Assembly Non-1S85
f}_mazi ________ [ Selpctn 816 é
Bear i\? oteh 333} gidly Wony Functioning
Test Fired iFaise :
Foniig e o Falie i

Condition Silghtly Werr; Functioning DRIy RUsYTY i

Trigger Podl T i 4,54 i
N padwred Eh&i% I N
Bub-Assembly HR/700 Mon-Bolt | ;

httpopsiBap 13200/

paaapy/ PrintDisplay aspy D884 38 TypesCase
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Charlie's Sporting Goods, Ing.
? o

8908 Meoual NE
Albugoergue MM E7112
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FACSIMILE TRANSMIUTTAL SHEET

To: Charlie Date: 1130
Company: Charlie’s Sporting Goods From: Dedl Fulcher
Fax Mo. S05-292-3122 Fax MNoa 3365487872
Phone Np:  505.275-3006 Fhone No.  1-BOD-243.9700

Press {1 and as E& for oxt Se86

Number of pages tncluding Cover Sheel 2
g 3

X

COMMENTS:

{ots 1o repalr

PRIVILEGED AND CONEFIDEMNTIAL
This faosimnile e interded only for the use of the udividaal or entity o whichit is addressed andd may coniain
im‘ormaimz that 1s privileged, cordidential snd exempt from disclosuze. I vou are pot the intended regipient
plegse donot disseminate, distribute, or copy this coommunication. Dustead, ploease notify the sendery
imanediately by return fax or by lephoning the rasober above and discard a1l copies of this fax.

s

N N A e T e gl

Regungton Some Company, Ine. o 870 Remdngton Drive e RO Bax 780 o Madison, NC 270250700
Fhone 336-5348-8700 » www remingioncom
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TRANGWMIZSTON ERIFICATION REFORY

TIME 2 BL/13/2811 12149
SEME

i:}x T 3AEBLTTRNG
SER. B ¢ PEROCASLASOES

DATE, TIME 81713 172148
EaN NG, SHAME 15852883122
DUFATION a8 A% 9B
POGE(S) B2
RESULT K
METH STANLSRD

£0M

FACSIMILE TRANSMITTAL SHEET

To Charlie Drate; 113711

Company:  Charlie’s Sporting Goods From: Teli Fulcher

Fax N BOR-292-3122 Fax Now 336-548-787 2

Phone Mo  BOR-275.3006 Phooe Bin.: 1-800-243-9700
- Prosa 3 avad ask for ext Ba8S

Fad

Nuntber of pages including Covsr Sheet;

COMMENTS:

Quote 10 ropair

PS 16178



 QUGTATION
Parts/Fepais BO{(.243-8700
Fax 1363487801

Hemington Arns

2760 Bomington D,
Madison, NC 27
nfo@remington. com

B, PEmIRgTon. £oM

Lompany, {nc.
PO Do TOO ESTIMATING
0350700 REPORT

RELPRICES QUOGTED ARE AN EXCHANGE, EORRERE

,

THES IS NOT AN BNVOICE. TS 19 AR BRTIRMATE T4 REPAYR, RECONDIFEON, OR REFLACE THE FTEMS DESCRIBED BELOW. IF TINS S
SATISFACTORY, PLEASE APPROVE BY SGHNING BELOW ARY RETURBNING T0 THE ABOVE ADDRESS. REPAIR TO TAKE APPROKIDIATELY ()

WEEKS SFTER RECEIPT OF APPROVAL. IF WE DD NOT RECEIVE YOUR APPROVAL IV 13 DAYS, WE SBALL RETURN THE STERS) AS RECEIVED

POSTAGE BUE,

Repair Order Mumbaor

EEOOZISEGE
Asneount # - R

Customer
CHARLIES SPORTING GOQODS
8308 MENAUL BLVDNE

Deseription/Serial Number
P081Gi6S

Bate Begebved -

Estimate Diate ~
Careent ate -

Return 1o

372 2z’2{>1€}

3126

i
14
1;1“"*@11

CHARLIES SPORTING GOODS

890% MENAUL BLVDNE

ALBUGUEROQUE. WM 87112 US ALBUDUEROUER, NM 87112 US
Phone (8} {505-275.3006 Fax
Phone i 9%} i il

Please Clrole Ons

VISA MC AMEY DISCOVER  Card Mo,
FO Number
Emytime Phone { 3} Time T Call

Open Acet. R

Approval: Custormer Signature
ok tar

E j If You Desire Any Changs Please

Use The Beverse Bide £

Matiges W

M123
FOR INSPECTIO

FORWARD TGO PRODUCT SERVICE

r‘a’oarf oraments Aod Mark

his Box

sk 21

iRt

G

10 COULD NOT DUPLICATE CUSTOME
MODE TP.AL very dirtyd vasty

ProblemMNotes

Offer to replace TP AL clean and test at /2 the normal cost as good will gesture.

TR hmat s LR no AR A0 RE n G haries are UL T InCLU e iR s LI Bnes
Muaterizl# Materis! Bescription Qty Warranty  Pricel  Bisceunt Extended
. XM Unit Percent At
Part
FIISSTOE X-MARK PRO 7O0 TRIG ASEE REH BLACK {O N $94.80 $0% $47.00
Spevice
40066114 GR-SHIPPING & HANDLING (GUN REPATRY i Y $¥I0G $% 30,00
3116 GR-LABOR i Y 3100 3% $0.60
060118 GR-CLEAN H N $7R.00 S8% $14.40
4000118 GR-TEST i N $23.06 S5% $11.50
4000284  GR-CHECK TPA i Y §¥7.00 3% 3000
Sub Total: £72.50
¥t Sales Tax: £3.63
. Grangd Yotak 76,13
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