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RiW 

215803 

Date Ope~secl 
12/22/2010 

Cusromer fnformation 

Remington Amis Co., foe. 

Date Opened(PS) 
1/512011 

:First 
Name 

Product Service 

Legal Case #:5543 

Ih~te Closed 
!!512011 

Street 

Page I of2 

Pn.• Ut Lit Ohsokte 

City 

Reporter 
Chariie's Sporting 

Goods 
Charlie's 

Sport 
8908 Menua) 

NE Albuquerque NM 87112 
w 505-275· 

3006 

Incident Inforn1ation 

Claims 

P! 
PD 
s 
C FBC 

Caose:4038 Could Not Duplicate Concern 

Concern: 1008 fired cm Bolr Closing 

F 505-292-J 122 

MiX!k:al Status 

Unknown 

Dealer sent in rifle with a repair note. They asked us to please repair or repiace. Stated that gun discharged twice when closing 
bolt. df 

Firearm lnformmion 

Mfg, 

Iternington 
Type 

CF/BA 
!)&~~~ Pllrchasil<l \IVhern Purcba§i:d 

I\'fodel/Gao 

700i300 WIN MA 
Ac~ess1id.,!i 

CH.ARUES SPORTING GOODS INC 
CONCERN:FBC 

Ammuniti<m Information·· Norne Defined 

Other Products [nforma1ion - None Defined 

Remmgton/700/CF/BA 

SKU 
25807 

Original Owraer 

u 

Serial BbL DOM 
D68 J 6 l 64 DO 9/J 9!J 994 

Setm.~ment Reiml:m rsemim.t 
C,;!<>h Rdm. 

SeWesmmt )):ate APV 

C:a~h 

Date 
APV 

Per Ilion - quote 
to rnpmr 

Repair/Replacemeni: 
Cost 

Repair/Rep!21?emrnt 
Date 

Per Ilion - Could not duplicate concern. TA very dirty & rnsty. Offer to replace TA, cfoan, test firn@ l/2 normal charges -
quote. df 1/13/l l: I spok;; to Charlie@ store & he asked me to fa.K quow for review. df 

Exam ination[Remington!CF !BAJ 
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PS 16172 



. PrintDisplay Page 2 of2 

t~~-~-~~~~:-~~~~=~--~~--~~]l~.Q}f:~,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,=,j~~J.~.-~E?.~)2:3.i:.!Js.~~-~---~P.~-~~~-;-~~---~~~----~] ~--------··--·~-·-·-----·······------···-··' 

1

,-----·----·--·······---------- l~i.~~~~:c~tiM ,,,,,...... ! i~;~_:: 300_~~~~!,lE:~~-~~'"'--~~"";·==~ 
:DO J 

-------······-·1'··----·····----·-········--·--···········~----------· 

;===== 

hHp:/!cps03ap 13 :200/psaapp/Print DispJay .;olspx?JD""5543&Type""Case 11·; 3/201 l 



~-
" 

Charlie's Sporting Goods, Inc. 
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To: Cha.rue Date: 1/13/1J 

Company~ Ddl Fulcher 

fax No,: 505-292-3122 Fax No.: 336-54:8-'/8'72 .................................................... ______ _ 
Phone No,: 505--275-3006 Phone No.: 1··800--243-·9700 

------------··-------···----···-·· 
Press 0 artd ask for ext 8686 

2 

COl\1MENTS; 

·-··········-·····~······-·········-····-·--······-·····---······-·---··---······-···············~···············-------------·-·····--··1 

..... i~~~l<:J~e:-~.~si.~~p~l~···········••••••••••••••••••••••••••••••••••••··'··•••••••••••••••······••·•••••••••••••••••••--•••••••·••••••••••••••••••••·••••••••••••••w•"'•'"••••••••••·--···--•••••••• ~ 

1 

--------------------------------! 
l 

! 
···················-~--················---······························· .................................... ························································-···············----~··---------< 

-·············································································································································································································~··········--·~-1 
················································································································································································ ··················---·········································1 

--------~-----------------~------------------------~-----------------•wwwwwwwwwwFo•OFOFF••••••••••••wwwww•H•OoooooF•••••_.o...._•••••••••·~-~---·····~ 

j 

~-•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••V•••••••••••••••••••••••••••••••••••••••••'"•••·•••••••••••••••••••••••••••••••••••••·~••••••••••••••••,.•• ___________ _J 
t·;,.~~:-;-*'i"i.~rl.-;~-M;;..-,,~.-.)'._"'.:;~'r:>'~'f>·~<iol"'-'""'~~.~··-:·:S·~.-»:~""'i~tY,,~~Hj..:H·."-'•'>-'•~v->"; ~-.. .... :;;;.~,-. . ..;-... ,.,.,,~,,,_.:;,.;...;_.i;.._.'.·~'.1-; ·"::i"""'•' ....... ~ .. ~~:<~»,.o:,;,1<-.;i<.\'t,-).x-:.•"""";.,,'i;,.,,;:-.,,,~~~ ... ,..,.;<;;., ... ,.-.\.;'i'·.f<l.-;.,;~ ... ;.,., ••• _.3,.,;·~-'.l,d··.~.i< ._,:.r .. ~·~;.··<~~·;:;!':;::~./\.O·~-:..;~,r.~3y ..... ~.·-;.-...... .;..,;.~, ".?.--.:-N•~ • .; ... ,..~,,,...i:; 

~· . . . . • rR!VrL:crn AND CONFIDENTIAL. . . . . I 
i! 1 his l<Jcs:m1le is rnt<?:nded only wr the use m U-10 indrv1d.ua1 er entity to whic.h H m a•Lire:>:><0:d. r,nd may contil.m ~l 

!! information that ;s priv1k:ged .. c<:mfidentia( and ex(:mpt from di.sdosure. Hyon <1n' not the intended recipient ! 
l! pl_ease d~ not ~isscminat~, di>tribuh~, or ((l~y this rnrnrmmication. fost:~ad, ple~s:;e n~tify tl:J(~. sends?r r ll nnmectiatelv t)v return tax or hv te.leph{lnrng thE: nurnhi?r ,~bove m1d d1srnrd ad cop;(~S of th!S fax. i ! J • .T ~. f 
~)';,,e;;_ .... 7)"';7;........,,,T'~/'~:.._~~"'..;--"'_;._,;_.·,.,,;._~_'('-',.'$, ..... -i-.•'r'- .... v.·~-:·: ..... :.:·~·/•'..;.;,..»-;.:.,~.fV ... :..;...:,.,.. ..... ,. • ..., .-:0,·:z~:.':'" .... ;,../:; . .;..-.,.;.;_;;~.T.Y:-_- ·,·:->··w.•1:w:·.;._ ..... ~-:.,.. •• ,~ .. ,; ... ~.-;..:.;.;•.:,·· ... ·:::"!":::-:.~~~-:!";;."~~~~~:..:;.·.:·~t;':-::;t;~~:~·;;;;:-;;~;:;-;_;:~:-1"1::·;;-r;r,f.~:'.."'>L:;.::.:::i:.'.:':'.'::'i":~;'::-!e:~ 

Remington Arm~· Company, Inc. <&> 870 Remington. Drivf:' <a> P.O. Box 700 <1> Madi.son, NC 2'1025~0700 

Phone 336-54H~8?DO "' V.'%'W .remingtm1.ocom 



i-·---············-····-------····--·-~---·-·1 

! ·•nJA (C>y'ff-.CV ~.: 'i':~ 1'r't'\,..,.., , r'•;") ...,,,.. ! l :--::~N .... , J ___ ,,_,;.0." -'~RIF ...... <·<' ION P.ErL:R' 

~ ---------·-·······---------.-·--·~-·---.-·······-----j 
TIME 01/13/2011 12: 43 
~-l£'.ME 
Fr.\X 3355487;)?.3 
TEL. 
srn. # mocr:JJ1480t15 

r---~····-·---------------···-----~-----------------···--·-----······-----.........., 

I D1':\TE, TIME 01/13 12: 48 ' 

I' FAX. NO. /HAME 15852'323122 !j 
DCF:ATIClN 06: 88: 413 ! 

i Pf.\(iE(S) 82 

I 

RESUL.. T 01< 1 

MODE SH'<~·ID/\RD j 

~---------------l'-· .. C_M-···--····························-·······------J 

FACSI~1ItE TRANSMITTAL SHEE1~ 

To: 1/13/11 
..;......---~-···--·--··············-~············~ 

DeHFulcher 

505-292--3122 

505-275--3006 
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Remington _;'"inns Company, Inc. 
87(} Remington Dr. P.O. Box 700 

fvfadison, NC 27025-07()0 

ESTHV~AT!NG 

REPORT 
·• Part::;JR.:p:;irs 

Fax 
8D0-24J-9700 
3 36-548-7801 wwuu·emfngton. cfJm inffJ@remingt{)fl. C{)m 

tiii.Yjij{j(;"E'f.olli'fiEi{;fi[i}:Ji;J}j§{{!jJJfjY'_({i::TE.oil(ii.EfitIKG:EiJ}pJfj[f{f/3tf!f£Jf!}, 
nns JS NOT AN .INVOKE- nns fS AN K<;Tf:YLl\TE ro REPAIR, RECONDITION, OR fil:!'LACE THF. ITEM(S) DESCru!lEil l3ELOW. ff Tills IS 
SA'HS!'ACTO~Y, PLEASE A1'l"RCWE l3Y ~m;;l'>ll:NG !$E!,OW l!u"<'D RKfU!tN!NG TO -rm: A~OVk: ADDRESS. Rf.PAU< TO TAKE APPROXJJ\1 .. \TILY (•!) 
n'EEKS AFH:R RECEWf or AI'l'ROVA.l .• rF WE DO NOT REC BY!': YOlfR Al'l'l:WVAL rN 15 l}A YS, ~.l(l'; SHALL RETURN THE ffEM\S) AS ru:cnYED 
f'OSTAGI:: DUK 

R;;pair Oniei- N~mb;er 

RE00215808 
A;::comit # · R-

Customer 
CHA.RLIES SPORTil'fG GOODS 
8908 MEN AUL BLVD NE 

ALBUOUEROUE. NM 87112 US 

Phmie(H) 
; P!'!o11e (V\') 

(505)-275-30{!6 

Desaipthm/Sieriai N um !lei· 

D68Hil64 

Fax 
Emi1il 

Ret~m1To 

Oafa R:!!c!!ivei:l -

E.stim>1te Date -
Ciirnmt Dllte · 

CHAR.LIES SPORTING GOODS 
8908 MENA.UL BLVD NE 

ALBUOUEROUE. NM 87112 US 

"'"..,. ........................... ~----,.,..,.,.,. ..... ,...,....~-·----------............ .. 

Please Circle One 1 

'~ VISA MC AMEX DiSCOVER Card No.··-······-·-·-··················-·----·---·----·-·-·-----···---··---------·--·Exp. Date···············-·-·· 

===J 
PO Number 
Daytime Phone (________) _______ _ Time Tf5 Can ____________________ _ 

l~.pprovai: Custorner Signature __ _ 

D 

Ml23 FORWARD TO PRODUCT SERVICE 
FOR ENSPECT!O 

f.,U06 
M992 

Open Acct .Js 

COULD NOT DUPUCATE CUSTOivl:E 
T.P.A. very dirty& rns1y 

I PmblemNotes Ofter to replace T.P.A. ,clean and test at 1/2 the rnmnai cost as good will gesture. J 
I . 
i 

Part 
F305YlOB x .. MARK PRO 700 TRtG A.SSH RH .BLACK (0 

Service 
4000114 
4000116 
40001l8 
4000ll9 
4000294 

GR-SHIPPfNG & HANDUNG (GUN REPAIR) 
GR-LA HOR 
GR-CLEAN 
GR-TEST 
GR-CHECK TPA 

.Qh Warrn11rr 
YIN 

N 

y 
y 

N 
N 
y 

l':ri.c.!!. .P..l~~im.ut. J;:xtemled 
lfoit P.:n:eirit L\.m! 

$94.0U 50% $47.00 

$17.0{) 0% $0.00 
$LOO 0% $0.00 

$23.00 50% $14.00 
$23.0{) 50% $1 I .50 
$P.OO 0% $0.00 

Sub Tot:1!: $72.SO 

E'.st. Sale.~ Tin:; $3.63 

Grn11d Tot;<!: $16.13 

-----·--·······-.----------------------------------------------' 
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