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Caze Infarration

Remington Arms Lo, ine.
Froduct Service
Lagal Case #:3918

Fage 1 o1 2

HEH Biste Oponed Pate Dpaasd{PS) Date Closed Incident Date Prelit L Obsolele
2X384% 208 H2E2B1 W01
Customer fnformasion
Type Business First Name Last Name Serzset City Star  Zip  Age Camgact
b 305-293-1232
Reporter Dabwwey hu 11437 Pins Top Ln WE. albyguerque  NM 87111 7 505-293-1222

Incident Information

Catles

- Unexplained Discharge - Mo Mention of Safery

&

Clatms
P} ~, s N . -
o7 Cause4038  Conld Not Duplicate Coneern
S Concern: 1023

Position
£ Inadverient fire

o
%

£ datowey @pwoail com

Repair Bst. Madicg] Tresiment Medical Siatus

Unknown

Custormar 36t gun in with our repair form. He & the rifl oid trigger svatam. He askad us to check for inadvarient fire, replace trigpe
Cusiomer sent gurn in with our repair form. Hs stated the rifle has old trigger svstem. He asked us to check for nadvanont fire, replace trigper

is negessury. df

Fireorm formation

Mg Fype Modet/ (3,
Remphgton CEidA TOWI008 8PR
Date Purchased Where Perchased Aceessories

SKY Sertal Bbi DOM
na ABYE9473 WL BH1WIG

Original Gwmer

WESTERN HOEGEE GLENDALE CA Y
CONCERMINADVERTENT FIRE '
Amumuniton fbrmiaton - None Detined
Onher Products fndormarion - Nones Defined
Setroment
Bemington T00/CE/BA
. - , . Cash Redm. Date Cash Baig
& : clesse of Clahm ase Tate SRYE - ! A
ettioment Relesse of Claims Release Dat Beimbursement Sertlement APV Y

Pee Hion - Quote fo ropair
under 3.0
Repsir/Replacement
Canst
$36.40

" RepaisfRepizcoment
Pate
3573011

Per Hion - Could ot Quplicate Soncern. Replace TA, clean & test fire ender BLM ~ quote. Customer apprvd & paid. ¢

Exmninaion{ Remingion/CFRAT

Part B Sub-Part Cade | Lomment
Eoxainer 8. TRAVIS
Exam Date 22212011
Lxeminiion Product Tvpe RE
Action Type £
Assigned To THNAGLE

iFired while Obstructad

http/fops03apl 3:200/psaapy/ PrintDisplay aspx ID=591 & Ty pe=Case

Cause 4038 'Could Mot Duplicate Consern !
cocription SLTMOORPR _E
Tiate Code W1 |
Bore Plugged Fabse
Basnsi Culand = Falae
Fired False

i

PS8 16181



Priptihsplay

flvﬁuzaim’{.‘mwn Cordition

Slightly Worm; Functioning

Firing Pin

Slightly Worn; Functioning
JALLESS

Page 2ot 2

Feeding Test

Shroud Slightly Wom; Punctioning
Baolt Face Slightly Worn; Functioning
Handle SHightly Worn, Punctiondng
Swp Slightly Waom; Fanctioning
Cundition Sghtly Worn; Functioning
Extractor Cut Condition Slghtly Waorn; Fonctiontng
ErxvEiec: Test False
Block Condition b-Selecte
Wacking Lug Condition SHightly Won, Functondng
Noteh Condition -Gelgot-
FExierior Condition Sehtly Worn: Functioning
Oweeral ook Condition Slightly Wormy Fusctioning
Fore BEnd Conditicn e Beleition
. Condition Sightly Worn; Functioning
Receiver o
Bulged jraise
Description MR BOLT LOCK SAFETY !
Sufels Function EELiKe niew: Functioning
Sub-Azsembly INon-IS€
hin ---Befecy- L7 J
Sear Poteh Slightly Worn; Functioning
Efﬁ“t Taeed Talse

Hhalse

Treigger

Condition

Slghtly Worn Funetioning

Sup-Aszemnbly

WSA7760 Bolt Lock

il S electoen 55K
Adtered b alse

htip/eps3apl 2200 peaap PrivdDisplay aspx MD=301 5& Type=Case

33201

PS8 16182



!/i‘f{) P
i }’M""
/’M

Factory Hapaly Instructions
EWGTE: Messe pint ond Lomplete Hds farm, end then indude i with your firgerm,

N " a0 p y Ly
Maded NMwmber: 00 AT Serial ambers g% }wﬁg’ﬁ; e
Are you the origingt ewnmr?s g5

Mame: Tady ‘zi\’v\} E ‘f & }»% i,‘__g Dats of Purchase:

Addross {ne B3 Bexesh: ; Eﬁé«%ﬁn ' ?E‘NE T f Ew?sj\jg: n ;’\;E

Citys ALBOSUET IR sister p) I 33;;3: M

Fhone {Daytmen B b 18, ~ L L% Fax: [ol - LYR ~ 12772

il Adedrass: " Cj‘aa‘éﬁ/g&m iy & 3 ok is g pan
: g fike ro ?éceiw future e~malf updares from Remingio,
Fieage descrive gour profiem  Teel g,y\,:;é,i'} Lohay  tlas (}3& Peia sy o %4 8 Sy
L)
Q%ﬁn&.&’:_ clane i( (-i‘, o ria s gﬁ}ﬂ,\, \mq\ﬁw "; ¥ s Ploce ‘f'/t(e‘lf;ﬂ & V( 3 L
v 4 . 1
P e Rt st
Ammuniiian Infarmation:
Manufartirer: Cada tres : . iT";v‘{;e: Ty, Oy
Uther (e Builet waightftype, shot sixe, powdery
Handioad Infsrmation
§Powder Weed: | Powdey Weight!
Case/Halt Used: Pricnar Yo
Bizliet Type/Shot Size: ’ . ' ' Retoser Ugea:
Firearrss Lare (LCloaning ang Lubs*i;:astian}:
Brand of cizaning solution used: 98T Tum sddye wt e fais/
How gifen do you clean the bore? (Manths or Nuember of reunds) o Fowmnd o
How citert do you clean the action? (Months or Number of rounds) S vsan e
How gften do you clean the wiggsr assembiy® (Honths or Mumber of rounds) $o potasd o

- 7
firand of lubrinant used: Garar G Sue g efean? {Hnsves |

et

,
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¥
e

Ve

b
02
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<
How often do you iubrigats the bore? (Morths or Number of sounds} T6 pagen &
How oftern do vou fubricats the action? {(Months or Mumber of rounds) BN ol &

How oiters do you iubricate the tiggers assembiy? (Months o Numbesr of rounids) 0 g wrgnd S

Have you reviewsd the deaning and maintenance recommendarions on gur wel site or inaur owness manuald

©YER ;ANC:

Corprnents: Phewre (i poofs i pfsr R Bt $Y L rlges Pud
)5 } EH kY

AR R Ly

Whan was the last tme rhat your fireany was serviced by a Remdngton authorized repcs rinan/guasmith? greva v

formmed?

Whiat were the sarvices o«

Ship your INSURED firsarm by sither UPS nr Parcsl Post tm

REMINGTOM ARME CO., INC

ATTH: Arms ﬁéwim Divison
314 Mosflar Ave
ZHon, BY 2335?

S T o e UG Y GUR FIREARM ORI THE &
L IF YOU FEEL YOL MUST SEND SRENT S181
AME, ADDRESS (WITH 21P CODE), TELEPHONE AN

- ding i,
lamags in shipping and handing, Fraferatly,
b rebuened, )

RI-CR dameam
ficie the oy, Shigments withoul & propar

Post, Barmunguon 5 oot respansible for
S opurehiase nsuranee frorm your careier,

-

U Repaivs $75.00 and undar witl be completed and redurned tr vou D000 (T avord OO0, Cravges, plezge
tnciude your oredit card numbear and exgiratisn dste with your gue

i For Repairs aver 375, G-‘& vou will recelve g written estimate detsling the nsturs of W regay, applizabie taxes
and shisping, You will neve 30 davs zp Dvershe repaic astimate. Hepalrd don be paid by "hfak, ey orger,
or sredin carg ﬁmeman Exprass, Discover, MasterCard, or VISAL. Fvou wish, you caf expedite repsirs nver
$75.00 by seftdng 2 pre-suthorized amount that can be bithed o vour fredit card.

T ;
N ¢ B 4 PR
Cas i il g «ﬁw} feoade codiite frus
foce T st it
,/leg'ff pg-cx 14 ?{3 oo e TNT

¢ A .
Lerdar, TELP Lep B W00 sl

PE 18184



Kemdogrton Aons Company, foc. ESTIMATING

QUOTATION 70 Baapiagton Dy, §.0. Box 200
G Bomiaglon Dy, P.O. Box 700
N A Madison, NC 270230740 REPORY
LES TR ST RTINS DUUvLR I~ oY . : :
f $16-54- 7801 woww, cgmiigtan, con. infe@remington com

BEE PRICEVDI TR ARE S B HA NGRS IR REBEAC B EAR IR

THIS 18 80T AN SIVCELE, THIS 1Y AN TITRMATE T BEPSIE, RECGNUITION, UR REFLACE THE (1IR3 DESCRIBED URLOW. #F THIS 15
SATISFACTORY, PLEASE APPROVE BY SICMING RELOW AND RETURNING TO TBE AR0OVE ABDRESS REFSIR IO TAKY APPROKINATELY {3
WEEKS AVTER SECEEYT OF APPROVAL. I WE O NOT RECEIVE YOUR APTROVAL 5 18 BAYS, WE SHALL RETURN THE [TEM{S) AS RECEWVID
POSTAGE BUE.

Repair Order Number DuseriptionsSerisf Namber Dute Revived - 271201
REQHZIR 1D AG345473 Dstimate Pate - 3722011
Account $ - K- Curyent Date - QIR0
Lustomer Return Ta

DARWEY CHU DAMWEY CiL

$1437 PINE TGP LANE NE LE43T PINETOP LAMENE
ALBUOUERCUE. MM ETLIT US ALBUGUERCUE. NM 87111 US
Phone (55 {5035%293-1222 Fax

Phone (W) Eomil  DAHWEYBOMAIL COM

- Pl i Circle One . i ;
v;ﬁ MO AMEY DISCOVER {:am'm RgﬁACTEQ ‘?5’:;‘)‘33 Exp. Date 4174
F‘C Yw uraber

Daytims Pone ] 963 B4 5-§i 4 Time To Cail S~ &P Dpen Aot R
Appraval: Jusiorase Rignature ﬁﬁh«qﬂ. L. ponnoon Duia

{:} i Yoo Desive Any Change Please Use The Foverse Side For Your Cornments Arnd Mark This Box
Potise We negussa shisdy (,}“,&;3&33»(,%*« M} g h el 73

WMIER3 FORWARD TO PRODUCT SERVICE M3 FORWARD TO PRODUCT SERVICEY
FOR INSPECTIHD

¥

% program for

id not duplicate consernreplacs srigger plate assm, clean and tewt fire under bolt los
H.00 -+ shipping

Ay
Rl

\.&‘ﬁ <

SRSt s 2 ARG g Handhng Charesd sre NO B Inthidei i S ,
Matesizl £ Matoriad Besoviption iy Warranty ?xzce; Biscannt Lxvendded
XX i ' At
Part
RGESTOR KAMARK PR 700 TRIG ARSE RH BLACK (1 i Y £, 00 % B4.60
Service
000114 GRAAHIPPING & HAMWDLING (GUN RERAIR)Y i i RERE S 3% 1T
480116 GE-LABGR i i 320,00 §9% BEG00
40500118 GRTEST § Y 23.80 %% $4.00
ESg Sub Total 537,80

ﬁg@%g%%é@ e st Bales Tax: %1.83

WA Grasd Total: 338,85
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