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Femington Ssmas Co., fne.
Producs Bervice
Legal Cass #:5404

Case Information

RES Bage Urpened Bate Opened(FS) Date Closed fngident Pate Peeldt  Lit  Obsolgie
22A832 10N FUIZ2000 R0 § 21472016
Customes Infonmaton '
Fype  Businzss  Flest Mame  Last Do Street ity Sinte  Zip  Age Contact
- . N 6 Rttt & o . H 724-38 78899
Fcident :gﬂb Toiflesh 438 Seandale Ave, Seondaie PA 15483 CTIATRTAE0

Incident Informaiion
Clatms {Cogdes Repair st Medical Treatmiont  Medical Statns
P ief thumb out opan
P Cause:4338  Could Neot Duplicate Coneern
5 Concern: 1007 Fred on Safe Helease
¢ OFPBR
12410710 Customer called in. He stted that fe hud & FSR on 124710 & i wok 2 chunk ous of Bis thuxh, No medicad reatment, 6§

Firearrs Information

Ml Type ModeliGa, Ky Seriat BB BOM
Femington CEBA TH3006 SFRG £/ AGBE381% B JIRASTE
Bate Purehased Where Purchased Acgessories Orriginal Owaer
Y209 L GALEF SONBNY NY TWOPIECE BASE N

CORNCERNTFSR, INJURY

Amymaiton Information - Moune Diefine
Other Broducts Information - Mone Defined

Setrloment
Remington/ 700/ F/BA
Sestlement Relense of Clatms Belease Date Reimbursement Cash Reim. Date Lash Date

Settlement APY ARY
Repeair @ vic -
goodwill gegture
Repriv/Repiacement ost Repnio/Replacement Dnte
8240 202572011

13713430 Sending ARS, Hr, forrn. &F Box order? 1167712, dF 2725/11; Par Uhon - Could not duplicats concern. Trigger & trigger pin rusty. |
called customer & lef volce roail reguesting acal back. ¥ can bave the faotory romove bolt lock, replace T4, clean & st fire 8 wio. &F
2/38/1%: Wife, Thang, called & approved repair worle df

A

Examination]Remingion/CF/RAS

Part Sub-Part ] Loade i Comment
Lrarniner 2. TRAVIS
Exars Dak 2/182081
s xanvination Produet Type RE
Action Type A
Assigned To T MAGLE
HCause 4038 (Could Mot Duphicate Coneern i
Weseription 23" 2006 SPRLE
iDate Code F
iﬁem Plygacd i alse
Base! Buiged iFalse
Tired alse
llFired while Ubstrucsed
HMaa;s’f;k‘Jmen Condition ESiighiiy Worrs Functioning §

htpefepsi3ap 3. 200/ peaapp/PrintDisplay aspx M TD=5404& Type=Case 272512011
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fFiring Fin

iSHghtly Womn, Futctioning

Sheoud iSlightly Wory Punctioping
Boit Paos Shphtty Worn, Functioning
iHandte Slightty Worn; Functioning
ifgtop } Siiphtly Worn, Fonchoning H
{Candition Shizhtly Worn, Functioning : 3
Eociractor Hous Condition Shightly Wors, Punctioning
s/ Fiem Test
IBtock Consdition
Locking fhxg Candition Shightly orny Functioning

Moteh Condition

—-Selocte

(rverall

fExterior Condition

SHightly Worn; Functioning

itoek Condition

Slightly Worn: Puncioning

IFore End Condition --Belegt-—
; iendidon Slightly Worsy Funetivning
FEIEE i Bulged :{;‘ai'.se
Descrption MO0 BOLT LOLK SAFRTY |}
Safery Function Like now; Functioning
iSub-Assembly Non-185
i - Seject-— 010 i
Sear Notoh Slightly Wors; Functioning
3 Test Fired False |
Tests :
#feeding Yest } False
’ Condition Slightly Wors; Punctisning TRIG AND PINRUSTY
. Puli ~--Setect--~ 73
Trigger Alterad False
Sub-Aysembly 00 Bolt Lask !
rlon-Remington Compongis | [Descoption WO PIECE BASE
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Dlecsmber 13, 2310

Bob Colflesh

425 Seottdale Ave.
Seotidale, PA 15683
Ph: 724-8B87-8889

Ref #5404
Drear My, Colllesh,

Erelosed is a prepaid UPS shipping label to cover shipment of vour firearm 1o our factory
for exspination,

Flesse inchude s copy of this letter to put tuside the shippiug container. The letter
inside is important as ometimes the cutside labsl gets damaged in transit apd we want o
be sure the frearm is §ag§ge{3 by carveedly. Mark the epds of the bax with “Produse
Service”. Product Service will be inspecting the firearm and will contact me with the results

i hope that this action will keep you g Joval Remington customer.

Sinecrely,

3. Fucher .
Consumer Affairs Afinumm"atm
Rewmdngton, HEK, Marlin

Phone: 1W800-243-8700

Fax: 336-348-7872

_enclhsure
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Y mnnmwn coommammns -
?mv’agmﬂ Armg Company, Ine. » 870 Reming ftam Dirive # PO Box 700 & Madison, NC 270358

PFhone B00-243-8700 - ‘wsvworﬂwﬁgmmmm
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Factory Rapair From oo

o Me}dai‘ I Serial
Mumber:  Toe [ AP Mumbers 4 04 ;{,v i f{
Are you the original ewner?: [ YES  FTNO
PV S SRR O 7 SPILE Date of PWGSL‘M Gt
Mame: Webagt (oftlesh BB P oy

S I et

A Address {no PO Boxes):

Sy GeeHdede “State: {/»»%w Zip jop R X
 Phone

{Daytime): - 7%

!v{a a7 g T
*' 1 'yt
k é’\s*"{{?
E~-mall Add?esw.\,? -l ddﬁi€,5~ iz providad, notification of receipt and shipment will

ha sant} :

o &

E-mall Address:
E 1 fwould like fo receive future ewmall updaies rom Reminglon.

P%aaﬁa dascribe your pmbiem and date @f soourrence:

/ o
Ml f“g) feivl o L; FIC A AR A 2t gl by
R . ke ¢ ’ .

R foedd 4"5: PR oLty oF e b e £, 21

: fii‘: f¢\ “f fEiad ;nc‘ i T SN ]
C f f s { A {ia».‘»rgs frd oo Je,\g* {“\\, £ 4~{j
{‘: {){ f}’ o ‘% r(; ‘5’""" ) : !

B H Fal
- PO T GEVONG DUy LB
& f TR NS IR Y m,g'};g,ug,xh ioEl

m varaciers left

Am wnition i nf@rmatee:m"

Manufacturen qumfciéwi - Type:

Cﬁ:i}f:u i:u!@; wel g?mv €, Qh”ﬁt size,
powden): (60 L0 (ordfork £5%F Ravel S

Handload Information:

Powder Usad, - Powder Weight -
CasefHull Used: - Primer Used:’
Bullet Tyvpaf/Shot Bize: : Reicader Usead:
Firearms Carg {Clraning and Lubrication):
P S R S R U LIy PPN £ & N S ST SIS o LU AN IEIDND
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Factory Repair Form Page 2 of 3

Brand of cleaning solution usad:

_ ‘“":’Uﬂdg} (),,;(:'g e R l,/' 13 "ijﬁ j' « Ji@% 1t do seris
How often do you clean e action? {Nur*h% o1y ‘\!um% of . -
rounds) < (o @i ity e E e o el s

How often do you clean the irigger as smmbiv’?’ f%‘s *arii’“a o Numiber of
roundsy o ]

- 1 L.
o Frilia

Brand of lubrieant used: feg, ol ooty fodiong

How often do you tubricate the bore? (Months or Number of

eyt j
UNAS] oy e o dees raie

A

How often do you lubricate the sclion? U\mm% 15 Of Number of

i apa s Y e TN T,
unds)  cifopa, (oA at

How offer do vou lubrl rai& ‘ihe trigger assembly? (Monihs or Number of

3

Have yvou reviswed the clganing and maintenzsnee recommendations on our wab site or
in our owners menual? =g YES [ Nu

When was the last ime thatl your ﬁ’@ﬁ{f{}f}gﬁ{@iﬁ&}_&'ﬁ_fy’?j{: ad by a Remington authorired
repairmanigunsmit h’l“

:r - +
R TR AT R O SR

: ) ’J‘”’hch were the services
performed?y b arn

B ‘ A ai V\. . (ORI U

Ship vour INSURED firearm %w aither 35?3‘:3 Or ?” cel Fost i

Remingion Arms Co,, Inc,
Attnr Arms Bervice Division
14 Hosfler Avenus
Hion, NY 13387

~- WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR N
THE Sf‘—‘«“ﬁi? ROKX WIT # '%"H{.. GREARM. THIS I8 AVIOLATION OF FEDERAL LAW . IF
0L FEEL YOU RMUST SEND SPENT SHELLS PLEASE SEND THEMIN A
»;??ARA"'&: FACKAGE AND INCLUDE NAME, ADDRESS "J‘ FiH P QOLE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

wecord the serial number of your firearm before sending if.
 Fack your firearm for safety snd o pravent further damage in shipping and handling
Ereferably,
ship in & firgarm box, (Nots: Origingl boxes may not be refurmed )
a Femove alf aoosssonies from your firsarm Lo prevent ioss or damage.
o Provide g retum address on Hoth the oulside and ngide the box. Shiprmenis withowl 8
proper

T s et T e v e e T el 2SS i s ainne i o B e E R EL NS Ta R i
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Fractory Repaw Fonn ’ Page 3 of' 3

.

raturn addresa will be refused.
 Ship your INSURED firearm by sither UPS or Parcel Posl Femington s not
rasponsibie for
damage or ipss duning shipment, so vou may slect fo purchase nsurances from youwr
carner.

Chargs repairs will be processed using the foliowing guidselines:

o Rapairs §75.00 and under will he compleled and returnsd toyou SO0, (To avoid
.U Charges, please nelude your credil card number and expiration Ud’a with you
Gl

o Rapairs ovar $75.00, vou will raceive 3 writlen estimate detailing the nature of the
€>p;33{ applicabde taxes and shipping, You will have 30 days o appmove the repslr
estimale. Repairs can be paid by check, POTIEY GF der, o oredit card (American Express,
Discover, Masterlard, or Vi@ﬁm;, Hovou wish, vou can sxpedite repairs over 375.04 by
setting a pre-authorized amount that can be biled fo vour oradit card, We process
checks electronically through Check21.

O s L R B e T - T Tt e TR e R 3 O TBILINAE N
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" Remington Arns Company, ne,
ggggg@% 870 Remington Urive

® PO Box 700
Madison, MO 27085-0700

W ISHTINEION. G

ARS LABEL REQUEST FORM
CATE: - 12713/ 201 QIREQUESTED 8Y! Dell
1 WEIGHT PER PG 10 ths
COORDINATOR | WILL RIAIL
T MAK, . !
DESCRIPTION:  Ret #5404
rifle

LABEL INFORMATION

BMAIL LABEL T Bob Colflesh
425 Seotidale Ave,
Scotidale, PA 15883
Ph: 724-8R7-8899

RETURN ITEM TC Remington Arms

Artn: Product Service
Hion, MY

. L
% QEG ES

B LES
SYE GRDOON LY 18

TRACK IHNGH 12@%X§§ﬁﬁ@ﬁ§$@$3§$

REF 1:BOB COLFLESHS LB/ DRE

REF 2 :3494/RIFLE

HORDLING CHARGE B.98

SINGLE~PIECE PUD RATE CHRGE: ’s\g g:g@ma
¥ .92 con 889 .50
Be 9,88 oo 9.8% 5B ©.40
Py pE 6.0B 59 ©.

m?@m?g CHG 7.4 PUBSHANDLING 7. 42
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