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Remington Amng Co, Ine.
Product Sorvice
Lezal Case #5764
Case Information
REH Date dpened

ate Gpened{FH) Dty Closed

222633 /572011 126/201 1 20T
Castomes Infermaticn
Type Business FirstMame Last Nawme Stregt 38y

Jnoident Ron {oats 1363 Canyon R Hpdges AL 15373
inciders Information

Claims Codes Repair st

Pi

o Cause:d306  Altored Adjustments or Componenis

S Congem: 1067 Fired on Safe Raleass

£ FSHE

Incident Dnte

Siate Zip  Age

Pra Ly

Page 1 of 3

14t Obssiete

Contact
#H 205-95%3-323133

E costsron.ackd@graailoom

Unkanown

Rindical fi“reaé:sa;ém Biediond Batus

Customrger sent in s erosil. He sialed he bought un i 1974 and penodically e has FSR. He stated he saw g "documentary”

aboot thy safety onowr riffe. He ssted he loves the rifle ut is now afid of & df

Firearn: Information

¥fe. Type Model/Gu.
Hemingon OFBA TOH243 WM
Dade Parchased Where Purchased Aeeessories

SKY
n'a
Oiviginal Owner

88l DO

GHATATT LK 2B

JOHNS SPT GRS CANTON OH TWO PIECE BASE Y
LOMNCERMIFSR
Aramunition Infoonation - None Defined
Cither Pooducts Information -~ None Defined
Sattlement
Remington/ TOHCF/DA
_ ) . _ Cash Beim. Cash
Settlement Release of Cluines Releave Date Heimbursement Setdement Baie Date

Pey IHon -~ Quate o

pepais ynder BLM

progran
Reppir/Beplacement Repalr/Reglanorment
Cessd 3ate
53 AG 22N

AFY APY

1/26/3 1 Emalled loter & forme. Media Coord. will omad] ARS 4222791 Per Hion - TA sot serews wltered. Safuty deten
snap chip mis-assembisd, Replace T4, clhag & test Gee under BLM program - quote, Customer apprvd & pd by creditomd, &f

Examination{Remington/UF/BA]

bty epeliBapl 1200/ psaanp/PrintDisplay asps TT0=3 T804 Type={ase

Part | Bub-Part E Code { Canmrnent
Examminer 5TRANVES
; Erare Date 2/10/2011
Ei{i»ﬁmémﬁiaa; Praddict Type R¥
; lActinn Type & o
{assigned 1o ! [TNAGLE

22201

3 18283



Printisplay

Aldterad

E’i“zm:

BSET SCREWS ALTERED

Page I of

Sub-Assembly

NAITHG Bl Lock

i

Mon-Remington
Componsnis

Deseription

WA PIECE BASE

http/feps3apt 3200/ pranpp/Prindisplay aspx A D=3708& Ty pe=Cane

S 18284
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Ron Coats

1563 Canyvon B4,

Hodges, AL 33571

Pl 205-935-3335

Email: contsronanio@emailoom

Ref: #5769
Dear My, Coals,

You will recelve  shipping label for UPS by vusall in 2-3 business days. FPlease
include » copy of this letter do put inside the shipping container. The olter fnslde s
Smportant 25 sometines the sutside label pots damnasged in ransif sod we want {o be surs

the fivearss Is logged in corvectly. Mark the cuds of the box with “Product Servies®,
Poodoot Seevice will be Inspecting the Sresrm and will contact me with the msults.

I hwype ihat this action will keep you 8 Jovel Remdngion cuglomer,

Bincewely,

D, Falcher

Consumer Affairs Adminighwior
Rerahupton, HER, Mala

Fhone: 1-800-243-9700
Faxr 336.548-7872

guciosre

A Sat scne s @ [Hed, %Q&v@\(
fedaa S ape fg"{} vt 558050,
_ ﬁ’i{i@}-&v@w TEA, el afe TES VNN
; J i i} Ubden, BLY “{%&ﬂ. 2o.00 B0
|

LR ’fu | Rusbe
REQD222635

Rerninghon Arms Company, Ine. » 870 Remingion Drive 8 PO Box 700 » Madinon NC Z028
Fhooe 8002439700 » www.remingbon.oom

E»”,_,_.s e Bodle O e

; ia .
; g L Z i
: ea PER DO AW WY

eIy,

P8 16268



Factory Repair Form

Page 1 of 3

Modsl . , W&mai
Number | B, 7oo AL | Number| o7 714 77

&re you the origing! owner'®: i:'"‘/YES E1NO

N R ey Dats of Purchass:
Mame:| Hau Coah I T

b

_Addrass (no PO Boxesy

*iﬁéaﬁ hf%’ﬂf?’("?‘s\i B

Hp:| 33577

{Daytime): | Zo5 - 28 - Bz &5 | Fawe! L N %

E-mail Address:{if s-mad address s provided, notification of revaipt and shipmend wil

be sentdl §

L yneit &ddrass:
1 bwould like fo recaive Tifure e-mall updstes Yo Remingion

.. Pisase describe your problem and date of coourrenss:
L3 "'é!afd\%f,; Dipdes. TH o by
5 égﬁfnm ﬁ?xg s ded ‘f‘éf\a Py Ma‘{}rqg Eodee ; %
i N :
&"A&‘*V*&c; i "'?“i%*& KE;:Q 3’?&:&{'}?3}!‘35 I !‘i&‘*}“a—v

HNe e g Tree i Mfm “%‘s;:\ ,:g}.,,ﬁ‘!;;sinc&i’ez

H
3
4

sp0 | characters leff

Smmunilion Information:

Manufacturer] T Typer

Cihar {Le. Ju%eiwevg%ﬁﬁyg}a shot size,
powdern):

Handioad Information:

Fowder Lised: h Powdar WWaight x o

Casefthi Used:| | Prmer Usedt]

Bullet TypeiStot Sizer] | Reloadertsed:| |

bt o remington.candasp/factory repaiv form.asp

Firgarms Care {Clpaniog and Lubrication)

120072011

P3 16368



FPagdory Bepalr Form . Page 20f3

Brand of cleaning suution used

How oflen do you « §z;m he %}{;rr=‘?g ﬂar*h& o Plumber of
resunds) g - B

How oiten do you clesn ihe m‘czﬂn“’ chmm or Number of
rounds) | {

How offen do vou slean ?he i;"*:;(ger assa,mb y’? {Mwi‘aiha or Number of
rounds}

Braved of Wiwicent used:]

Haw slten do you lubr
roundsy

How ofterny do vou fubrcats ‘{h@ &c,i;m ? 4{«’50%?}% o Nurrber of
T@L&ﬂ{ia}c o !

mura{ﬁ%} |

HMave vou reviewed the cleaning and maintenance rag C}?’?‘?"‘iﬁ?‘(iai GRS an QU web sie or
i our owners manual? >EFYES  FD NG

When was the last tims that your frgarm was serviced by a Remington autherized
repairman/gunsmith?} | :

Whalwerethe services

porformed?}

Ship vour §€‘¢&:£}RF€3 firgarm Dy uihar UPEJ ot Farcel P%% in

Reminglon Arms So., Ine.
Arry: Arns Service Mvision
14 Howfler Avenus
Hion, NY 13357

L1 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM ORIN
THE SAME BOX WITH THE FIREARM. THIB (8 A VIOLATION OF FEDERAL LAW.IF
YOU FEEL YOU MUST SEND SPENT SHELLE PLEASE SENDTHEM IN A
SEFARANTE PAUHAGE AND INCLUDE NAME, ADDRESS (WiTH ZiP CODEY,
TELEPHONE AND MOOEL AND SERIAL NUMBER OF YOUR FIREARM,

» Record the serial number of vour livgarm bafors sending 1.
i Pack vour firearny for safety and o pravent further damage in shipping and handling
Fraforably,
shig § rwﬁmar Ty boX, {MO‘}‘“ Criginal boxes may nol be retumed
: Remove all sccessories from your fireanm o prevent nss or damage.
= Provide a returmn addrecé o both the cutside and inside the box. Shipments without 2
O

bt www rerninpion.comn/sep/factory repai form.asp A

2011

P38 16367



§

Factory Repuir Form age 3 of 3

. return address will be relussd,
o Ship vour INSURED firearm by either UPS or Parcet Post. Remington e nod
mesoonsinis or :
darmage or inss during shipment, 30 you may elect 1o purchase Insurance from your
carriar,

Chargs rapain will be processed using the following guidelines:

£.0.03. Chamges, please includs vour oredit cand number and expiration daste with » Your
gun}

’/‘%M 2 Repairs $75.00 angd under will be sompletsd and returned o vou C.0.00 {To avold

s For Repairs over 37500, you will neceive a wiitlan estimats detailing the nature of the
repaln, apelicable tsxes and shipping. You will have 30 days (o approve the repalr
setimate. Repairs can be pald by chack, money order, or credit card {Armerican Exoress,
Discover, MasterCard, o V%SA} i you wish, you can sxpedis repairs over §75.00 by
sefting & ;\.r@»aatht}rswtﬁ amournt that can be biled to vour credit card, We process

checks electronically thiough Chack21,

f‘“""“}? ~
w’%/ }ﬁ. B5E £ b ;&«&J{L O %9? AR B b i B,
B \ {m‘
:::"me::; s {f {;ﬂs}ﬁ»é s«‘k zﬁfﬁ’%aﬂfk% “é“a & Bl
bty Aarwrw, remington. comfaspriaciory_repalr forasy 12024011

3 18288



COME MORNING

Gad’s children too long have been burdened
ney are fonging for heaven’s green shore
Where heartaches are feft far behind us

And burdens are carried no maore

Come morning H walk by the river
Vi rest benzath the gvergreen fres
So Vi carry myy crossthrough the midright

{ome morning there’s glory for me

Sometimes Pm despised and rejected
&nid | asked O Father how long
Then | take one more ook at Mount Calvary

And | find the strength to go on

Come morning UH walk by the river
i rest beneath the evergresn tree
So VH carvy my cross through the midnight
Come morning there’s glory for me

TAG: Corne morning there's glory for me.

P8 16269
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LERGEMEIL ™ 3 LAt g L - Sdinty

Heoforenps #
1G1230-000104

Btatus
Waiting

assigned To
Adminigtratorg
el -

Pradisct
Firgarms

1Y
Not specified

[ATTE2ST
CER

Diate Created
120304300 1317 PR

fnitial Rogponse
DTG0 0145 P

Last Updated
QU201 0113 P\

Customear SmanSenss

0 {on -3 i +3 acals)

Bigit SmartSense
1 {fon-3 10 +3 seale)

Page i of }

A7 LA

s

aafetly

Discussion Thread
Response (D -}

Y o

Daar Mo Coats,

We cannet send sut the igges asserbly, We'need the gun sent isio us for exars, They witl deteming the
causs and whal nesds (6 De done I & rapair is nended,

QREER209% 81T PR

Dt

Customsr (Ron Coats) BRIZ20%1 8810 PR
§ read this message sn 1714, The Serial # s 8671477 Modal 700 AL In 283 Alse, what abouljust sending
w tha iggersalely sseembly, since this iswhare the problem exisis? Ron Doats

On Bon, Jan 10, 2011 81 12:48 P, Remington infergting nforemingion coin wote:

Regponse (sl <}
Drear M. Coats,
We would ke 1 have the freaem some inlo pur Produdt Services Department gt our ooy for examinaton.
Please raply back fo me with the serigl number of the freamy. We would liks 0 send you a pre-pald shipping
fzhel for URS o have the firoarm coms in. § will siss include 2 o thal you can #f out 10'isl the examiner
kaewy exactly what Bappenad, and when thig aooured.

FUAOE011 0146 PR

Sincerely,
R

rustomer {Ron Soats) FEIUZHID IS PR
230 you have an answer of pot?

O Thy, Dec 30, 2010 21 511 PR, Remingion Inforvistion

SO L0 Wrnle

Customer {Ron Costs) THIBIHG DY PR

Ehave & Rerm 700 ADL iIn 243 that § bought in 1874, Periodically when the safely is repositionad to the "off
oy “fire” positon the gun will discharge withou? the Yigger being pulled. | amaware of the moblenss that you
have had with the sivle of tigger and | have seen the documentary about this safety. L have 21 Rem, 700's
and His s the only ong | have had & probiern with. | love to hunt whitelails with this rifle, but since | saw the
gocumerdary, dam aivaid (0. | orighadly thosght that was something Pwas doing or else the ifle may Ravy
neaded cleaning, but now  Know this is not the case, Whiat do you mormand?

Ron Coals
1863 Canyon Rd.
Hodges, Al 38571

2045-835-32385

Primary Contact

Firat Mams: Ron
Last Mams Coals
Ohrgankation:

Lasgine coats ren.acio@amai com
Titfes
Contact Typs:

Ermait: costs romasiz@oraei com
Email - Alemats #1:
Emafl - Alternale #2:

Cfice Phone:
#Hobile Phona:
Far:

Aupiztant Phone:
Horme Phone:
Bireet

City
SintaProvinoe
Pogiat Code
Countey

additional information

hitp//fremingtoncusthelp. com/cgl-bin‘remingon ofg/phpfadmin/display/ine print php?p sh.. /2672081

P8 16270



Ron {Coats

1563 {Canyon Ki

Hodges, AL 35871

Phr 205-8358.3235

Emgil: eoateronacie@amail.com
Ref: #5769

Dear My, Coats,

You will recetve 3 shippiog label for UPS by emall in 2-3 business days. Please
imchude 3 copy of this letter &y put inside the shipping container. The lettey fnside s
fmportant as semetimes the sutside label gets damaged in travsyt and we want to be sure
the firsarm is Togged in correctly, Mark the ends of the boax with “Froducet Kerviee”.
Product Service will be ingpectiog the frearm and will contact me with the resulis.

{ hope that this action will keep you g loval Remington customer.

Sincerely,

i, Pulcher

Consumner Affairs Admindsoator
Hemingion, HAR, Mardin
Phoner 1-B00-243.9700

Faxt: 336-348-7872

enciosure

Rerminglon Arms Company, Ine. e 870 Beminglon Drive e PO Box 700 = Moadison, DO 37025
Phope 800-243-9700 & www.remingion.com

P8 18271



Raon Coats
1563 Canvon B
Hodges, Al 33571

Phe 205-935-3235

Ernail: coatsronacle@gmail com

2.

]
H

[

X3

(e

Ref: #5769
Dear My, Couts,

You will receive a shipping label for UPS by emuil in 2-3 business days. Please
include 2 copy of this letier {o put inside the shipping containey. The letfer inside s
important s semetimes the outside label gets damaged in transit and we want fo be sure
the firearm is Jogged in correctly, BMark the ends of the box with "Produet Service”.
Product Service will be inspecting the firearm and will contact me with the results.

{ hope that this sction will keep yvou a loyal Remingion cusiomer.

aincerely,

13, Fuicher

Consumer Affairs Admindsirator
Remington, HER, Marlin
Phone: 1-800-243-9700

Fax: 336-548.7872

enclosure

Remdngton Arms Company, Inc. = 870 Remdngron Drive ® PO Box 700 & Madison, NC 27023
Phone B00-243-9700 # www reminglonsom

PS8 16272



© Factory Repair Form

Badel

Mumber:

Ars you the originat ow

YES B NG

{&aytam&}

Marma:
Address {ne PO %ﬁxw}
Cig:: ) State: Zip!,
Fhone & ms:i

Des :;em}

E-mai Afidmss*
b would Hike lo reosive fulure e-mall updates from Reminglon.

Please describie your problem and dats of scowrrence:

6«& ‘f‘

characters

ek

ﬁmmzzmtim Information:

Manufacturer |

powdery

Cther (L. buliet weighttype, shot size,

Handload Information:

Fowder Weight: |

Cass/Hull Used: |

Bullet Type/Shot Sire:

Metoader Used:

Firgarms Carg {Claaning and Lubrication):

httpffwwow remington. comvasp/factary repair form.asp

172672611

PE 48273



* Factory Repair Form _ Page 2ot 3

How often do you clean the bore? (Months or Number f

roundsl
How often do you cEga}g,_ﬁhe amm ? “ﬁwiha ar stzr:mr of
eotitsy .
How often do you clesn the jingg _______________ gggg{f}@_i_yfwgf‘ﬁﬁﬁ‘ih% or Mumber of
roundsy

Brand of iubricant used:

v

How offen do you L,iw cats the bore? M@nt% e:)r Numb@r of
rounds} _

mum&}

How often do you ubricate tha lrigger as se{ﬁpjyj{’_“{“wiarﬁé'zs or Number of
rotnda) 5

Hava you reviewsad tha cleaning snd meintenancs racamm@ndg‘fiom on oy web site or
i owr owners manual? =5 YES [ P NG

When was the ast tne that vour firsarm was ja;ggy}_gg;ivt;yma Remingion authorized
repairman/gunsm zih"“} :

performed?), e
Ship your §?\£QUR=&:D f reanm bv aither U%”S o7 Parﬂei Fost o

Remington Arms So., Ing.
Altry Arms Service Division
14 Hoefier Avenus
Hion, NY 13387

Lol WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OF 1N
THE SARME BOX WITH THE FIREARM. THIS 18 A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEFPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH &P CODE),
TELEPHONE AND MODEL AND BERIAL NUMBER OF YOUR FIREARM,

2 Record the serial number of vour firearm before sending it
© Pack your ‘f rearm for salety and o prevent further damage in shipping and handling.
Freforably,
ship in a fiream box {Note: Qriginal boxas may noi be returned.)
i Rernove all accassones from your firsarnm o prevent loss or damage.
o Provide g return addeass on both the outsive and insids the box. Shipments without 8
propey

httpedfeoww remington. comvasp/tactory repalr form.asp 172072811

P8 18374



» Factory Repalr Form Page 3 0t 3

return address will De refused.
2 Ship your INSURED firsany by sither UPS or Parcel Post, Baemington is not
responsibie for
darmage or loss during shipment, s0 you may elect to purchass insurance from your
Tarier.

Charge repalrs will be processed using the following guidselines:

o Repairs $375.00 and under will be complsted and retumed to vou C.0O0 {To aveid
5.0.0. Charges, please include your oredit card number and expiration daste with your
gur)

2 For Rapsies over 375.00, yvou will recelve & writtan estimate detalling the natura of the
rapain, appicabls texes and shipping. You will have 30 days to gpprove the repair
astimate. Repairs can be pald by check, money arder, or eredit card {American Exprass,
Discover, MasterCard, or VIBA) H you wish, vou can expedita repairs over $75.00 by
setting a pre-avthorized amount that can be billed {0 your oredit card. We process
chacks siectronically ihrough Cheok2i.

Bty fwovw remingion.comvasp/faclory repaiy fonaasp 120/2011

P38 16278



Fulcher, Dell Marie

From: postmaster@raroington oomm

Yo zoats ron. scinggmail.oom

Kent: Wednesday, January 28, 2011 4:54 PM
Subjeot: Fadayad: Bor Cozds - Rerninglon Bel 5762

Delivery fo these recipiens or distribution Hsis s complote, but delivery notification was not
seni by the destination:

coats mn ackfomeii.ocom

Subisch: Bon Coats - Reraingion Refd 57589

S O18278
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Reminglon Arms Company, ing.
870 Ramington Drive

2.0 Box TG0

Madison, NO 27025-870C

ARS LABEL REQUEST FORM

LABEL IN

WAL LABEL TO: Ron Coats
1563 Canyon Rd.
Hodges, Al 35571
Pl 205-935-3233

Ernail: coata.ron.acie(@grnail.com

DATE, 1/26/2011|REGUERTED BY:  Dell
GUANTITY. ' 1 WEIGHT PER PKG: 10 Ihe
FUERSECHECRGORE]
MEDIA v £YRKBRE JRN 37, Wi Ri.L CUBR LSH
COORDINATOR  XEXKRX SYE GNRLON ' BLT UT BB LBS P
TO MALL ;é?&ﬁiggﬁ éZ&?gﬁ?ﬁ%@ﬁ?@??@ﬁﬁ
DESCRIPTION:  Rel# 5769 N b gan.CnalS/CDINE

rifle

HENDUTNG CHORCE ©.08

SINGLE-~PIECE PUB RRTE CRRGS: SYC TP UAR
DY 9.88 LoD 6.08 BS 1.68
DL 2.88 BGE 2.8 52 .58
HH 8,08 BR 288 88 .88

TOT PUB WG 8. 88 PUBHRNBL ING %. 88

coats.ron aclegomail.com

RETURNITEM TC Rﬁmmg‘mﬁ Arins
Aitre Product Seyvice
Hion, MY

2R

e SR s S

RO OREITERE

P8 16277
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