
. PrinfDisplay 

Case lnfmmation 

RE# 

222635 
lfate {)pened 

2/9/201 l 

Cli:>tomt:r infcmnation 

Ron 

Pl 

Remington Anns Co., be .. 

D~!c OpNied(PS} 

lf26/20l J 

Coats 

Product Service 
Legal Ca..:;c #:S7fiJ 

na ~e Closed 
2/i 0/2011 

fl} 

s 
Cause.4006 Aliernd Adjustment3 or C0mp0m:nts 

Concern: 1007 fin~d on Sa.fo Release 

C FSR 

Pagel of} 

(\mh111:t 

H 205.935. 3215 
E tnB.ts.rrn1.adc(i.1}gmaH.,xi:n 

OistCHm'.r sent in an email. He stated. he bought gun in 1974 ai.1d pe-riodic:illy he ha:; FSR. He >tmed he saw a "documentary" 
;;ib{mt th~ safoty on om rii1e, He st:;.te<l he l0ves the d!fo but is now afraid of it. df . 

Firearm Infommtion 

Mfg. 

Rernfogton 

T'ypt: 
CF/EA 

Model/Gia. 
700/243 \\'TN 

SKU 
n/a 

Sedal Bl:lL DOM 

662J 4Tl LX 2/l./1973 

Date PlH'l?.hs<8<Ni \Vhi<r~· Pun'.ha»ed A~'.s:essnt·ies Origillai Owner 

JOHNS S!'T GDS CANTON OH TWO Pl:ECE BASE Y 

CONCERN:FSR 
...................................................................... -----------------------------------------------············ -~---~---························----······· 

:\m.mu.r:?tion fofom1.i.tion ·· Norn: [)e:firrnd 

Oth~r Pmd.ucts Informatlon - None Defi::e<l 

Settlement 

Per Hion ,. Quote to 

ro:pafr :.m<ler BLM 
prog;nirn 

Reprifr/Rephicement 
Cns.t 

s:mAo 

Remington/700iCF/B/\ 

Re1iair!R.e1ilm:emeB~ 

Date 
2/21!20J l 

Ca§b 
Sd:deimmt 

Rdm, 
D:it~ 
APV 

Ca~n 
Dat~ 

APV 

l/16/1 L Emaikd ktter & form. ]\k<lia C{.>ord. will email A.RS. df2/22/1 l: Per llion - TA >et screw:; rdt;3re<l. Safhy <lewm 
snap dip mis-m;:;eml:lif-d. Replace TA., elem• & tesl fire under BLM pmgmm - quole, Custmrn;{ apprvd & pd ay <:redit ;;;ml df 

Ex<:mimi.tion[RemingtoriJCP/BAJ 
.----------·······-----·-··-------·--·------ -----------· ------······················--·············· 
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I J'IA!tned __ .... ..J;,,rL=m=e====-==~,1i!_-._'-_~_~_·:_-._1 __ ._ ___ ~_'_i_:_~_:_}_~_·_i_:_:_-.,_~_-_~_"_-_: __ A ____ 1 __ ,_·_i_·_}_:-_:i_.,_~_i_·:1_' _____ :: .... --_-_-_-_·_·_·_·_·_·_·_·_········----··------' 
................................... ~~i.~~i~~ly·······"JMi700 Holt Lnck - m H - H 

ERi;rnington D · · -·J TWO PIECE BASE ] 
i~:-:'.'.'.!.P.?.EE~~~-~-- esc:r:_~~~----__j ·-··········----····-.... 

2/22/2011 



'' 

RouCoarn 
1563 Canyon Rd. 
Hodges, AL 35571 
Ph: 205-935~3235 

\ 

Em.fill: coats.mr.t.ack:@gn:i.filLmrn 

Ref: #5769 

Y l}U win r~eive a ghipping faool for UPS by ~mail in 2N3 lm;,m~li d~ys. .P!t:as~ 
indmle a copy llf th.IB 11?;trer tt} imt rnaide the f§hlpping ~ntamer. The ieUer mside la 
impumnt a~ sumetillrn~ the 1mt8idl!.'! label get§ drun~goo i:n tTim$it and we wimt to be imn 
the firearm is fogged in <:fHT~ctzy. M.ark. the 1.mdis ~f th.e bo:K with ~l~l8.ct Servke~. 
Product Service wiU be inspecting the firearm and will contact me with the results. 

Sincerely, 
D, Fulcher 
Corurumer Affi:.tlrs Adm:i.nist:raro:r 
Reniliagton, H&R, 1'1.atlin 
Phone: 1N800N243-9700 
Fax: 336-543-7&72 

~!6621477 
I fflode!: 700 
1 

llJ 11111.J m 111111111111 /II IJU I'll Ill 

\"\~ 4-.t..0\' ~ JlJ ""f"' t:: if '(l ni I ssn.rSJtt ' 
J..e1 tll.4---<..L rf' A ! c ~ [rJ M <i- fe . .'.:. r (2 I r1'1-

u. fJ f.h. ~t- "(?; (_ ~) .:.Co {L 'ff,. '2, ;s 0 0 + ":.~ k «y'3 

RE00222635 

i 
I 
I 
I 

i 
! 
! 

Rew.ngton Anna CornpEJny, me. !ii> If.JO Rem:ingtr.m. Drrve ~ P.t'Ufux 70'J $ Maili~o~~( q::!.{45"-· ~-""···-, ---- . 
. Phme 000--2.43-9700 <II' wvJ>v.remingt($n.rom. 'tli /~ \'.::;:; 1 . .2:: .:...::. ..:· ,_ 

!r~ ··r·r;· ~ :-- "Jf!~·: 
l.~ rt...J..,., ..._} 'U~l 
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Fadnry Repair Forrn Pa.ge 1 of3 

,;;-~J 
l •• •••••••::-••••••&&~-------- ••••••••••••••••••Oo•••H••oooooo••••••~•--"•~&••••••o•••••••••••&•••••••••,:1r~~ 
' '. 500 ! Gharactern k:ift l _____ , .. 
r----······-------·-······------ --------····-·····---------- --------------~---
! Ammuniifon ~rrfonnatlon: 
t------········· ,..... .:·::::=·:.:.::.:::....-::==--:~:.-::;1··--------·-:.:::.::.=-::=·:=:::::::::.::=:=::::::-··--·-· 
: M;;mufacturer: 1 i Type; l : 
~-------~---······---~-----':::;;:;;:·.: .. ::::::::.·.:·::::::::::::::. :.:::::::::::.::-:=:: ::.::.' - ---- ----··············· ,_ -- -- ............ ·;;.:: --................ ··:::::::::.·:.:·:·····., --- ,• ··-··· 

! Qlt~~:J~ ... ~.---Q~~J.'.~t~~eiut3J!!YP§ir. ~ h::)t sizf!..~. _ ... ________ _ 
powder):: : 

1'..--••&••••••.,__..,..,...••••~"•&•••• ••--•••••••••••,>••OU••••••••••••••••••O••••••• ~<••O•H•••••Ooo••••••••, •••••••••• 

---··------------------------

·········--p~~;;j~~~;;:T:'~~~~n~!n_,;!,,~--f_? ______ r ___ m __ · ___ :_._~;f~~ght-~~=-==~,i 
l Case/Huli Used: L .... ------- '" ... ., ........... J - Primer Usm-J: c: ... :.:.~·:·:···:·:·::::: ............. : 
>-······-~---------------------·-········------·---·-···········--·-······------------------ --------------···------------~------------··---------------: 

I Bui!et Type/~-~-~~--~i~ze: c;;~:::~-- : '"::::::::::::~::·_] Reloader UsccL i ---- - - ~:! ~ 
I i 

r_·_-_-_-_--_-_-__ ~-~~~~~~----_-_-_·--:_-_-:: ____ =--~-~-r=-1;~;~~-=---~-~-~~-~!~i~~~~!-~9--~~d--~~~~i-~~-1i_~~~~-----------===~~~~-=J 

http://>?v'ww.remington.cmn/asp!factory ___ rl<pair ___ fomi.usp 1i20/2011 
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Fadnty Repair For:m Page 2 of3 

I Brand of cleaning solution usert ~- -- ------~----·--- ----- ........................ --------------·--: l 
f ~~~;~:~:-~;tt~-~-ci~~--y;~·-;!~§;;:;·:·ib_~---b~;r~i(-r0~~!~~~~-~~~j\~~;b~-;---~;--:::::··---··· -··· __ , ---·········j 
i rounds)! _ ..... ------............... _J , ........_______________ _ ___ i 
I Hovv dten do you clean !he ect!on? (Montl1s or Number ot l !-- rounds);~·------"'---~--, l 

~ -=-~;~~:ff;;l:;ri~~{G~~:~L~~;~l;f ~s-;r~~U:;;f --~1 
' How often {.fo you lubJ:[~_~[§'.ji}~ __ qf)_f~?JMtJf!th§_~)r Number of ' 

i I~;;;, ~~.;d-;,~,~~: ~~~;~ ;;,~ ~~;i~~;/;;o~;i,~ or -Number of - ---- ~ 
I rounds) i . -- . ------ 1 l 

~----··----·-----------H~~~-;it·~~--;1;~;--y;;·~-;~t;~i;;;t;~~~~~ri~~;~~~~-~-;[;;~~'.:E_i·~~~;:;·ti~;;~--i~~~~;;~~-~7--·--~----1 
;-.-------------r_o_und5) i ............................... ! ................... ...! 
1 Have vou mvlewed the de:r-mlng and ma!ritenance recornmenciaUoris on our web site or i 

, in our ovvnern manual? >gA{r:;s r~~J NO l 
........................................... ·-----·------------~----------------···········---··--·---·-------·~----------------------·--··---··········----·--·---···--~·~············-~ 

\/>Jheri was the iast timet~iat your f:~f~_','Jf.J:ll .. ~.f§~ §©!'.Y.i9.?1 .. ~Y--~_BtJ.m!_rig~on authorized 1 
mpairmanigunsm!th?}: · , 

11····--······------·-·---·--------~------------------·--··----·-·....::=::::::::::::::::::::::::::::::::::.-::..................... ·······-------------···························! 

1 Vt/hat wern the services j 

l pe rforrned?) c--·:·:::::::::::·:::::::::::::::::::::::::::::=·-.:.-... .. ... -___ .__. _ _._.__._·;:_:;_:~:.:_:_-_-_-_-_____ _._~--==------ i 
Shlp your INSURED fin:.;arm by dther UPS N Parct;i Post to: 

Rf:mingfon Arrns Co,? ~m::;, 
Attn: Arms Service Division 

i ·14 Ho~fier Avern.1e 
i mon, NY 13357 

ID W~R-:NG: DO NOT SEND LIVE OR SPENT SHELLS ·l~~OU~EARM OR IN . 
: THE SAfv1E BOX WlTH THE f!REARM. THIS !SA V!OLATmN Of FEDERAL lAWo SF j 
j YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM i~~ A f 

SEPARl\TE PACKAGE /~ND !NCLUDE NAME, ADDRESS (\V!TH ZIP CODE), 1 
TELEPHONE AND MODEL AND SERIAL Nrn •. mER Of YOUR HHE/i,J~M. l 

:: Record the ser·ia! m.m1ber of ·1mw firearm before seMinq it 
: : Pack your firearm for safety and to prevent further damage in shlpping ~rnd hcmdllng. 

Preforably, 
ship in a faemm bmc (Nct0: Ori~;lnal boxes may not be returned.) 

;; Remove all accz::ssorles from your firearm to prevent !oss or damage. 
:: Provide a rntum address on both the outsldB and lnside the box. Shipmi;;nts 'Nithout a 

proper 

I 
i 
f 
l 

http;//www" rem.in gt on.crn:nh.sp/fa.cto ry _ _rcpai •:_fomi , asp I/20/2011 
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f a<::tory Repa!r Fon:n I'age3 of3 

return address will be refused. 
:: Ship your INSURED flmarrn by ei1hc-;r UPS or Parcel Post Ri:tmlngton is not 

responslble for 
damage or loss during shipment, so you rnay elect tn purchase lnsurance from your 

earner. 

:: Ri;;pairs $75.00 and tmder wm be completed and returned to you C.O.D. (To avoid 
C.OD. Charges., please include your cmdlt ec'1rd number and explmtion date with your 

guri) 

:~ For Repairs over $75.00, you wm mceive a written estimate dotailing the nature of the 
. repair, applicable taxes and shipp!n9, You wm have :~o days to approve the repair . 
! estimate. Repairs c.an be paid by check, money order, or crecHt card (American Expmss, ! 
i Discover, MasterCard, or VISA). if you wish, you can ex:ped!te repairs over $75.00 by ! 
i setting :a pre-authorized amount that can bB bill ad to your credit card. We process i 
i cr:ecks electmnicaliy through Chec~21, ! 
: : 
i ........................................................... ________ , ___________________________________ .. ___ .......................... -------------------- _________ .. __________ ........ ___________ .. , ................ .J 

/)l 
-l"" I e .. ~s e __ 

CK~';t 

1/2()/2.{jl 1 



cm,ff MORNlNG 

God's c:hiidren too long have been burdened 

The·v are !r;nging for heaven's green shore 

Where heartaches are left far behind us 

And burdens are carried no more 

Come morning I'll walk by the river 

I'll rest beneath U1e evergreen tree 

So !'II carry my cross through the midnight 

Come morning there's glory for me 

Sometimes !'m despised and rejected 

And ! asked 0 Father how kmg 

Then ! t3lke one more iook at Mount Calvary 

And I find the strength to gn on 

Corne morning nl ·.valk by me river 

I'll rest beneath the evergreen tree 

So I'll carry rny crn:;s through the rnidnight 

Come morning there's glory for me 

TAG: Come morning there's glory for me, 

PS 16269 



Referem::e # 
101230--000104 

St.ah.is 
Waiting 

A5sig110dTo 
Adminis!rntn:-s 

Dell-

Prn•h.sd 
F:rfJ~~rns 

Not specified 
------------------------------------------
Quetie 
CSR 

rl&tei Croated 
12/30120 i {) 1 0. 11 Pl>Jl 

Initial Response 
0'1110/2011 01:45 PR~ 

~st Updated 
O'l/2612011 01 13 PM 

CustomlSf SmaM:Sianse 

O {oro -3 tu _;:~-~~!:=L. ..... .. 
S~ff SmartSemse 
o {ori -3 to +3 sca!e} 

Page l ()f 1 

Discussion Thrnact 
R.<11$po11se {O&ii ·l 
Dsar Mr. Coats, 
We (~nrioi ser:d rnit the t;iggr:.: O<Slillrr•bly. \i\i(; ""~'~d the g1.m ""~n~ ir1ta us fur exam. They wm dete:mine the 
cam;e ;;nd what needs t!l b0 done ii' a repair is ne0d0ct. 

Dec: 

! rnaci iliis rne$$iligil ;:m 1/14. The Smiai # is 562 i4T? .. Model 700 AOL in .243. Aiso, what about just sendirig 
:n !he t1igge1!safety assembly, since thi:; i:; where ti1e prnb!em e:i<:i:sts? Ron Coats 
On Mon, Jara lO, 20"11 at 12:46 PM. Riemir,gtr;m lnform<Jlion info((°J"'.lr<ernin<ilor. com wrote: 

De;;ir l\k. Co<:lfu, 
We would like lo have 1he fiream1 come into our Prnduct Ser¥ices Departrmmt at cur fuctmv fur examination. 
Plaao>». repl\l llauk !c ms wi!h the serial number of the 1ira:.w11 .. We wouod 1ike \o send yeti ;:;' pre--paid shipping 
ial.le! fu< UPS ro hmm me firearm come !rt I wm a!M incl11<1e a rorm that you c-an Jill out to le! the examiner 
l<.now ei<:actly whet lwpperioo, arir.l w.hen this ooc.i.1rn;r,l. 

Siimerely, 
De!! 

C;istoml>lr{R(m Coaffij Hn1f2010 U:26 PM 
Do yrn.i have an answer or not? 
Oi1 Thu, DP.c 3G, 2010 <!t 9:1 i PM, Remington infrirrr;·;.mun info@reminr,i;or:.com wrot;2: 

Ctmtornef (Ron Coat&} '! 2/30f2llHl 10:11 PM 
I have: e: Rem. 700 AOL in .243 that l bm;ght in i 974. Pe1·iodicaliy wh<:n the i:;;;;foty is rt:posit!onr;>d l" U;e ''.off" 
or "fire" pm;i;km i:he gun will discharge without the trigger beillg putied. l ::;im awilre nf the problem;; !hat yo:i 
have <1ad with !be style oftrigl,'!er and ! have seen the documentary- about this safurf, ! have Zi Rem. i'OO's 
and this is the only i:me I hmm had a problem wrtrt I love to hunt whit<Jtaiis with this rille, bu! since i saw !he 
i:!ocurnentmy, lam afraid to. ! originally thmJb!ht th,1t it was ::mmething ; Wi3f; doing or f:lse ttie rift<.1 may have 
needed cleaning. but now I l<twwthis is rot the c.aw. W:1at do you reron'imeml? 

Ron Coats 
i Sfi3 Canyon Ra. 
Mcdg%;, Ai. 35571 

205--935- 3235 

Primary Ccintact 
Firs! Name: Ron 
last Name: Coats 

Of9&nimth:m: 

Login: coa~s.rora.ilcir.,@gmai1. corn 
nt1e: 

C:onwct Ty~: 

Email: coam.rorrno!Q@gmaii.oorn 
Email • Alternate #1 : 
EiTiail ~ Ait~rnal:e #2: 

Offiee Phorie; 
llt.ot!He Phorae: 

f&JC 
Assisrant Phone: 

H>0me Phorie: 

Street 
City 

Smte/Pro11ko0!il> 
Postal CQde 

Cour;try 

Atkiitional 1nform»1t.ir.m 

http://rernington.i;.:usthelp.cornicgi-bin/remingtrm.cf~/php/admin/display/inc_print.php?p_si... 1/26120 l l 
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Ron Coats 
1563 Canyon Rd. 
Hodges, AL 3 55 71 
Ph: 205-935-3235 
Email: coats.n:m.adc@gmail.corn 

Ref: # 5769 

Dear ML Coats, 

Y<m wm reedv0 a shipping fabd for lJPS by email in 2-3 l:n.rniness <:fays. fie~se 
indude a e;Jpy of this fotter tf) put frrnide dH~ shipping containe~·. The Iett\'f.' ins\d~ is 
important as sometimes the l}Ufside fahd gets ~fam;;~g<ed in tns.m~it and we want to be sure 
the fireftrm is fogged fo corredfy. JVfo.rk the ends nf the bo:'K -.vH:h ".Produd Seniice". 
Prndud Service wiH he inspect! ng the fi n:~ann and \vill emitact me with foe results. 

l hope lhat this action wiH keep you a loyal Remington cwnomer. 

encJosure 

Sincerely, 
D. Fukhcr 
Consumer Affairs Adrnln]strato:r 
.Remington, H&R, fv1arlin 
Phone: 1-800--243--9700 
Fax: 336-548-7872 

Remington Am1s Con1.pany/ lnc. ~ 870 Remington Drive llf> P.O. Box 700 llf> tvfod.b:m., NC 27025 
Phone 800-243-9700 4lf v.rw••.r.r<?·:miughm.com 

PS 16271 



Ron Coats 
1563 Canyon Rd. 
iJodges, AL 35571 
Ph: 205-935-3235 
Email: coats.ron.adc@gmail.com 

Rd: # 5769 

Dear Mr" Coats, 

."""\ 
~·· 

You will receive a id1ippmg label for UPS by e:rruail in 2-3 hui<tim.~ss days. Please 
include a copy of this l~ttcr fo put ms~de the shipping container. The fotfor inside i.s 
impo:rt:mt iHI !i>ometime!l> the outside fal:H~l get11 damaged in transit and we want to be sure 
the firean11 is fogged in corr~'.d!y, Mark the ends of the lrnx with ';Produd Service". 
Product Service win be inspecting the fi:rea".'m and will contact. me with the reslllt:<L 

j 

I hope thf1t r.his action will keep you a loyal Remington customer. 

enclosure 

Sirn:.:erely, 
D . .Fuk:her 
Consumer A.ffairs Administratm 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arrrrn Company, hoc. ~ 81'0 f<ernin.gt·ori Drive ~ P.O. Box 700 ~ Madison, NC 27025 
Phone 800-243-9700 lll> www.re:mington.com 

PS 16272 



· Factory Repair Form. Pagel of 3 

E~ma~I Addres~:(if1.7~m.~1.i_L_ci{iQr.§.S._~JS. .. f:lfQY.i_g§_9.!.D.9..~fi.~_;3J_\Q_r1 __ QfJ(')_~~ipt_§_Qq;:;_l}ip_r:Qent will 
be sent) '-------------· ________ __ -----------------------

CJ I \NGu!d like to receive future e-rnal! updates frorn Rernlnqton, 

~ . 

I 
I 

.500 characters left 
·-····· . ~---------~--· ________________________ ,._________ ~ 

Ammunition Information; ! 

:~-~:~:~~!~:~:~:~~~~-;--;·-~;~~~~~~- .. ---~----;~~~~-----~;;~·-··--~-~~=:::I .... TY?._:: l ... --~_:;:;;_-------~:_:::;:~~:-~:.~.--~; ___ -~:.:.~.:::~~~-:;::::.·.::::::~ ......... I 
Oth~ULe. pullet Y~?.~g.b_tjtype,_~hQL~_i_?~L ........... ---- ! 

I powder)~ :_·······------·-··----··-------~-----~---- _ r·-------------------------------------------------------------------------------------------------------~ 

r-----~-------------------------------.............; 
i Haru:Hoacl Information~ 

r···-------·······p~~~-ci-~;:·u~~d:··L='.~----·::~=~::::=:=:::'.:.:.~~::~---·····::~-p~~~::::~i~_::ght·~::~==--=---;·=-------------
1 Case/Hu!! Used: Primer Used:. 

··------------------· --~-~-----------· 

BuUclTy~~~~~~~~;~~~~====:~==1==~~~~0~~:~:~~~=~-
l==== _ _f'i~~'.'___;;;;~ ~re (C~e;)lli_l:_g ~~~~ubrlca~----······=-~---··---~~---

http://w'-NW.remin!_:,4on.co.m/aspifactory _ ___repalr __ fonn,asp 1/20/201 l 
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~ Factory Repair Form Page 2 of 3 

: ........ ········ ·················· ... ...................................... l I Brand of deanir:g solution used;· I 
~-- ~-------................ 1 """""""•••••••••••••••••••••••••••••••••&•••••••••••••••••••••:••••·----~~:~~:~:...:.:: ___________ H .. AAH.----~-~--------H&H ........ ...........,..,.. 

1 How often do you c!_~?.DJ.ht;;_~QL~?JM-9.!:~~!~:? . .9..r Number of I 
L ...... -----········--·······----····· rounds);____:::::::::::::::::::::::::::~::::::::::: ............ ::.:.::..::::::.!.... ( 
I ' 1 How often do you clea.r:it!J~99ti9r:1?.LM.9.G~-~-;:; ___ ()r ~lumber of I 1--- rnunds): .. ___________________ ---~ 

I How often do you c~~~~:f JrlgQ_f.?.L.~??~ff!.tJlY.7.JMonths or Number of ! 
l Brand of lubricant used: -------------------------------------------------~ --------~ 
!----·------------- ---------------··:::·---------:-~---------······· ················-···· ' i 

t How often do you lubricate the b()re? (Months or Number of l rounds) ··· ..... · ·· · ·- ··· ···· ·· ········ 

:--------···----·----------------~------------~-------------~--···---..,.,.,---------------H•K••o••••••OOOOo••••••••••••••••OOOO••••••••••••••••••••••••••••••~WWWWWWWWWWW••KrH•~-----------------~~---------

i How often do r~~~~~~[i~'.~t~-~~e:3:cti~!·i=::~~~~=-~-t=~ or Number of 
I How often do you lub;~:~s \h=~~=g§r3sse=J!~y?JMonths or Numbercl _________ _ 

Have you rev!e-vved the cleaning and maintenance recommendations on our web slte or 

[----------------------------------------------------~-----~'..'. .. ~~~~:~~'.::~:_:.~!:.'.~~~-~?. .. ~.:.'.~---~~~-- ~'.---~~_o _____ ----~ 
\:Vhen \Nas the last tirne that your fir~ann 1Na~§§'fY.i.i::::~q bya Remington authorized 

' ~--------~--
repainnan/gunsrnlth?) 

Remington Anns Co,1 inc, 
Attn; Arms Service Division 

14 HocfJcr Avenue 
!lions NY 13351 I 

;--- ------~------------~-------------------------------- ------~ 
i . ..i WARl\UNG: DO !\JOT SEND LIVE OR SPENT SHELLS lN YOUR FIREARfvl OR lN i 
THE SAME. BOX WlTH THE FIREARM THIS lS A V~OLAT~ON OF FEDERAL LAW, lF i 

YOU FEEL '{OU MUST SEND SPENT SHELLS PLEASE SEND THEM !NA j 
SEPARATE PACKAGE AND INCLUDE NAt¥1E, ADDRESS (WITH ZlP CODE). ! 

TELEPHONE /\ND MODEL AND SERlAL NLJr,ABER OF YOUR FIREARM. i 

:: Record the serial number of your firearm before sending lt 
:: Pack your flrearm for safety and to prevent further damage in shipp!ng and h<..1ndflng. 

Prefe:;rably, 
ship in a tln~am1 box. (Note: Original boxes may not be returned.) 

~~ Remove a!! acce$sori0s from your fimBrrn fo prevent loss or damage. 
:: Provide a return address on both the outside ;:;md insicle the box. Shipments without a 

proper 

I 
I 
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return address wrn be refused. 
:: Ship yrn..;r INSURED tin:arrn by either UPS or Parcel Post. Rernlngton ls not 

responstble for 
damage m !oss during shipment, so you may eled to purchase insurance from your 

carrier. 

Criarge repairs wHI be processed using the foiiowing 9u[de!ln(-;s: 

:: Repairs $75.00 and under wlll be completed and returned to you C.O. D .. (To r..wold 
C.O.D. Charges, please lnclude your credit card number and t::rxpiration d~lte vvith your 

gun) i 
I :: For Repairs ever S.75.00, you wm receh,1e a written estimate detailing the nature of the I 

repair, appiicable taxes and shippinfJ. You vvHI have 30 days to approve the repair : 
estirnate. Repairs can be paid by check, money order, or credit card (American Express, i 

Discover, tv1asterCard, or VISA). If you w1sh, you can expedite r·epairs over· $75.00 by I 
1 

setttng a pre-authorized amount that can be billed to your credit c~-1rd. We process 1 

L_____________ checks electronical!~/ through Check21. I 

http://www.remington.com/asp/fa::tory_repairJorm.asp 1120/201 i 
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Fulcher~ OeH Marie 

From: 
To~ 
Sent 
Subject: 

~CF:ia rrrrrr:rcrcrcr:r::-c:-c:-c:-c:-c:-rer 

postrn~ster@mmi11gton corn 
coats. ron. ac!c@gmail.com 
VVedm:::sd.ay, January 28, 2011 4~54 PM 
Rebyl2d: Rem Co:ats - Remingion Rof# 5769 

Delivery to these recipients or distribution lists is complete~ but d~livery rmtification was not 
sent by Um destinaHon: 

Subject: Ro11 Coats ·· Remington Ref# 5769 
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Remington Arms Company, inc. 
870 f~emington Drf've 
P 0. Box 700 

w;1.1w.rernmgton.com Mad:son, NC 27025~0700 

ARSLABELREQUESTFORM 
···········································································································-·~---~-·--·-------------WWW--_,,, 

DATE: 1/2612011 REQUESTED 8Y: Dell 
OUANTffY: 

R~E1~8B:~i5iji.%1 
MEDlA 

1 

COORDINATOR ~_;l~Jti:!~~~~Lttllt~i:~G 
TO MAIL 

DESCRIPTION: Ref# 5769 
rifle 

WEIGHT PER PKG: 10lbs 

H~NOL!NG CHA~G~ 0.11.10 
SJ:NGi..E-PIECE F'Ufl Ri:ITE CH~GS: S\IC 
D\I 11l .11ll!'l CQJ:J 0 .11J0 ~S 
oc 0 . 0~ oac 11.1 .11.10 so 
i:!H 12L00 Px 0 00 SP 
101 PUij CHG S.~5 PU6+HANDLING 

LABEL !N 

MA!L LABEL TO: Ron Coats 
1563 Canyon Rd. 
Hodges, AL 3557! 
Ph: 205-935-3235 

coats.ron.acic@gmaiLcom 

Email: coat:.uon..adc@gmaiLcom 

RETURN lTEM TCReminb'ion Ann.s 

Attn: Product Service 
Ilion, J\Jy 

T/P USO 
t. !11111 
'9,),'1,)0 

~.®0 
91. !lfi 
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