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Inciden! Terry Coburn H\476 Thoroughbn:d Dr Vance ,,'\L 3549\l H 205~795-6233 

Incident Information 

Cfaim3 

Vi 
PD Ciuse:4015 Improp<)r ~faintenanc~: 

S fires when bolt dnstx! Concern: J 008 Fired on Holi Closing; 

c 
l l/8/Hl Per call from Cohum, he "th;nks he bad a firing pin closer pn:1blern".cm 

Firearm Information 

Mfg. 

Remington 

Date 
PH n:lrnsed 

Type 

CF/BA 

AIDCO DIVISION 
WAREHOlfSE #/R 

CONCERN·FBC,DELAYED FIRfNG 

Ammuni!ion lnfom1atkm - None Defined 

Other Products Information - None Defined 

Settlement 

Per Ilion, offer !o repiac~: 
TP A .. dean and te'\t fire at 

l i2 normal cosi 

70D/243 \VIN 

SCOPE BASE,BOTTOM HALF 
RINGS 

Rcmington/7\lO/CF!BA 

Repah'/Repbtei:mmt HepaidRepiacement 
Col'lt ]hie 

Uoktiown 

SK!J 
25767 

Or!gimd 
Owner 

u 

Serial Bbl. DOM 
C6366967 AJ 3/29/l 989 

Reim. 
Dlll.ie 
APV 

Cash 
nate 
APV 

1l18/10 }\failing ARS.cm 3/3/l l Left vdce message for Cobum with inspectJoniqome. Alm~.dy have his credit rnrd info, just 

need ap]:B"O~~l~~~~~-ges.c1~ .. _}J ./;Jff;Vi.zv:<~:&: .. .Jf 8,'.<1'.&"/.f:~~ (~~:,,:,..... . ................... ............. . ....................................... . 

Examination[Remington/CF/BA] 

http://cps03apJ.3:200/psc.w.pp/PrintDispiay.aspx?IIJ:::=5012&Type"''Case 3/3/2011 

PS i6285A 



PrinrDisplay Pa£:"e 2 of 3 ,..,, 

bttp://cps03ap13 ;'.200/psaapp/PrintDisp(ay .aspx?!D'" SO l 2&Type'"Case 3/3/2011 

PS 16285 5 



PrintDisplay Page 3 of 3 

http://cps03apl3:200/psaapp/PrintDispL1y,aspx?fD=5012&Type=Case 3/3/2011 

PS 16285 C 



~ . --

rv101::ll:.•l Nurnber: 700 Ser!a! Nu:nber: CG366967 

Are you the original O\Nner: No 

Name: Terry Colburn 
18476 Thoroughbred Drive 
Vance, AL 35490 

D;:ivtfrne Phone: 20.5-795-6233 
Fa:< 1-·800-390-4357 

Credit Ca:·d: VlSA REDACTED ::xp: 03/12 

·------------------------------------

I purchased the rifle from an indlvlduaL The ffrst problem l had was when you pulkd the trigger, there 
was a three second delay before the gun fired. I got on!ine and found out how to remove and dean 
firing pin. That probiem was solvecL Then l discovered when I was pushing the bolt forward the firing 
pin would engage. This only happened when the rifle was ernpty. i went to the range the other day and 
the trigger v"as hard. lt w;;is not a dean break. I would like the rit!e inspected and the trigger set back to 
th•:: factory specifa:atlons. 

Firearms Care: 
Brand of deaning solution used: Hopps 
Ho1:v often do vou dean the bore: P1fter firing or Every 6 months 
Ho'N often clo you dean the action: After firing or Every 6 months 
Hov1,1 often do you c1ean the trigger assembly: none 
Brand of oii: RernOH 
How often do you iubricate the bo1·e: After firing 
How often do you lubrkate the action: After firing 
How often do you lubricate the trigger assembly: none 
Have you reviewed the cleaning and maintenance recornrnendatlons: yes 
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Terry Cobum 
184 7 6 Thoroughbred Dr 
Va:nce, AL 35490 

Subject: #5012 Model 700 

Dear Mr. Coburn, 

November K 2010 

Per our conversation, endosed is the prepaid UPS ground shipping label for sh.iprnent of 
the fireann to our factory for inspection. Please incfode a copy of this letter with the fire<.'l.m1. 
The Jetter fo§Me fa import~mt as sf.n.netimes the outside label gets ihmaged in transit and we 
~·"ant to he sure the ffre~rm fa ~ogged in cur.reedy. Pl~a~e mggkJh~ __ e;.mi~ . .n.HhSiJ~Q_?f::_.~jJb. 
~TIQQJJ!J5~1Yi~Y.~~t. 

I apologize for the inconvenience that this inddent has caused and I hope that these 
actions o;viil keep yon a .. <> a loyal Re1nington custorner. 

enclosure 

]j 6366967 
JModel: 700 

· 111111111 f I 11111/' 11111 11111 IJll I 11 II • 11111 I: 11111 
RE00224646 

S i11cere 1 y, 

Christy Mitchen 
Consumer A.ffafrs Administn.i.tor 
Phone; 800-243-9700, ext 8684 
glrr.fa1!s,mAtgbglA@.r.~x;gjngtgn,f.9m 

Re:mlngton Arms Company, Inc. ~ 870 Remington Drive {ii P,O. Hox 700 {ii ·M<':l.~S[~t;.'~~~3?9¥'.?~~--¥·~· 
Phone 800--243--9700 ~ www .n~:mmgt:(Jn.mm 
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MED!A 
COORDINATOR 
TO MAil 
DESCR!PTlON: 

Rernington Arms Cornpany, Inc. 
870 RernlnQton Drlve 
P, 0, Box 700 
Madison, NC 27025~0700 

AAS LABEL REQUEST FORM 

1 WEIGHT PER PACKAGE: iO 

XX>:: 
l WlLL. MAIL 

700 
C63GB967 

L,=============================================d 
LABEL !NFORM,t\T!ON 

1

1MA!L L-t--~s~{E_L_T_o_:--T~e~r~ry Gohurn ·--··-···~---~~~·-·-.. --.-..~·-~·-~·-·-~·~--~ 
1 B476 Thoroughbwcl Dr I Vance, AL 35490 

Rc3URN ff EM TO: Rern Product S8nliC8 

~-~i. ; , 
~-"':,_. {,'.~(; ,.j"1 ,,'1,·.: !J f ;,~l :./; ;_ 

~R{,.-·~,;1~(::; ·~:~-~;'.\ .. ~· '(~:\ ( .. ~:~U;.:1~~r 

'.>-.._: t~ C1(· 

!)~. ~·: (;~} 

:"a·~ ~1. t~1,:·; 

I 
I 
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