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podded Numbar 700 Serial Mumber: CS3663267
Are vou the original owner: Ng

Narne: Tarry Colburn
18476 Thoroughbred Drive
Yancs, Al 35450

Daytims Phone: 205-795-6233
Fax: 3-800-390-4357

Cradit Card: Visa REDACTED sxp: 03/12
Profany

| purchased the rifle from an individual, The first problem L had was when you pulled the trigger, there
was 3 three second delay befors the gun fired, 1 gotonling and found out how 10 remove and clean
firing pin. That probiom was solverd. Then { discovered when { was pushing the bolt forward the firing
pin would engage. This only hagpenad when the rifle was empty. L went to the rangs the other day and
the trigger was hard, 1t was not a Cean brask. Dwould Bke the rifle inspected and the irigger set back in
the factory specifications.

Firgarms Care:

Hrand of cleaning solution used: Hopps

How aften do you clean the borar ARer firing or Evary 8 months

How often do you clean the action: After firing or bvery & months

Heow often go you clean the trigger assembly: none

Brand of ol Remi

How ofter do vou lubricate the bore! After firing

How often do vou lubricate the action: After firing

Mow oftern do vou hubricate the trigger assembly: none

Have you reviewsd the cleaning and mainienance recommendations: ves
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November §, 2010

Terry Coburn
18476 Thoroughbred Dr
YWance, AL 3549

Subject: #5012 Model 700
Diear My, Coburn,

Per our conversation, enclosed s the prepaid UPS ground shipping label for shipment of
the fresrm fo our factory for nspection. Please include a copy of this Ietter with the fircarm.
The letter inside is important as sometinmes the suiside label gets damaged in fransit and we
want to be sure the fivearm is logged in correctly. Ploase mark the ends of the boy with
“Product Service”,

1 apologize for the inconvenience that this incident has caused and 1 hops that these
actions will keep vou a3 g loval Remington customaer.

Sincerely,

Christy Mitchell

Consurner Affairs Adminisivator
Phone: 300-243-9700, ext 8484
christy.miichell@remingtoneom
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Femington Arng Company, g
870 Reminglon Drive

b : &, 0. Box 700

WV TRITHTIONL CLIT Maddison, NG 270250708

ARS LABEL BREQUEST FORM

DATE: VB2 MBEQUESTED BY: chiristy
QUANTITY WEIGHT PER PACKAGE: 10

andn

MEDA
COCBDINATOR o
T MAIL §WILL MAIL
DESCRIPTION:

LABEL INFORMATION

MAIL LABEL TO:  Tery Cobum
18478 Thoroughbrad Dr
Yanoe, AL 35480

HETURMN ITEM 7O Fam Product Service
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