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Crmt:ad 

Ind den! Charles Col1i.'!s 4658 Old Peveto Rd Orange TX 77632 E chick.charfes@gmaitc.om 

Incident illfurmation 

Claims 

Pl 

PD 

s 
c 

Fired on :;aJety 
relem;e 

Cause:4079 Other - Une~amincd 

Concern: l 007 fired on Safo Release 
Unknown 

1113/11 Per email sent to Remington.com, indd ii JOJ 127-000029, "Not sure what year models are affected, but with an the· 
controversy, Remington ha..:; to adrnit that there is a problem. I keep my original model Send.em 7 mm Rem mag, dean as a 
pin, a:rn:l this gun went off, in a deer blind, after I had the firearm pointed Ol!t the window, and took it off sa.fety. It bas never 
done thi~ again, either. I ihink ihere is a design flaw, that >vill allow a small bil of debris, cause prob!erns. Bui, as ! said, my 
rifle is always cle::rn, so l cai:mot explain that, e:o:cept to say that even the cleanest house hasa a little dirt somewhere. You 
need to "bite the buHet'', and recaH me rifles, and imtall the new triggers on them. "cm 

Firearm Information 
Mfg. 

Remington 

Date Pu!'thased 

Type 

CF/BA 

Where Purdm1icd 

Am.munltion Information - None Defined 

Other Products Information - None Defined 

Settlement 

ModeL'G:l!. 

70017:1-..fM REM MA 
Acc~-ssod~ 

Remington/700/CF/BA 

Repair/Repfac€roent 
Cost 

Repab·/Repfaeiemcnt 
Dl3!te 

l/1311 I Mailing ARS.cm 

Examination [Rernington!CF/B A J 

SKU 
nia 

Odgh:ia! Owner 

u 

(~~ti 

SeWemegi~ 

http://cps03ap13:200/psaapp/PrLntDisp1ay.aspx?ID"'5638&Type'~Case 

Reim, .Vl3!te 
A·Pv 

Cl3!s~ Date 
APV 

1/13/201 l 
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Incident - WI 127-000029 - Mod 700 safety issue Page 1of1 

RS$1'$W!1Cl3> ft 
rn1i27--000029 

Asslgrn~d To 
Adm!r1istratom 

Cimsty-
--------------·-------~-~-------------------· 

PrOOt!C~ 

D;ate Creatm! 
H/17/2010 03:41 Af.'l 

-----~····-···········--

l!11ltial Rr;s~J~ll>e 
None 

•••••••••••••••••••~---••rrrrrrrrrrrrrrrrrrrrrm 

Last Updat«tl 
12!01/20H103:06 PM 

Customer SmlitrtSense 
+1 (on -3 to +3 <.;c,ale) 

Sraff Smart.SenS>e 
O (Gn -3 to +3 sr.ale) 

Mod 7!!0 safoty issue 

Discussion Thread 
Custorner {Charles Coiiim;} 

Net swm what y!ilar models am affected, but wtth all the ci:mtrnversy, Rmning:ton lllls lo admit thllt there is" 
problem. l xellp 'i'f'ff (lriglna! mode; S<:ndem "f mm Rem mag:. ciear1 as <i pin, a11d this gun wefl! off, in «deer 
blind, after I had tt:e fm:>arrn poi11ted mJt the window, ar.d took ii off safely. It has ne11er dorm this agsin, either. 
i thin!<: them is a de:s;gr. fi;~w, Uma wrn aiilm'lf a smail bis cf detiri;;, c.-awse prnblems. But, es i said, my dfle is 
al•'lla)'lS clean, so i c;a:nnot explain !hat, t';it<::ept to say thiii e¥en Uie Gles:ies! hr;i;:se hss'-1 e little dirt 
somewhere. 

You need to 'bite tt;f.f bullet", and recall th(:.' rifles, and insta!i ti!r:; new tri~JrJers on then·o. 

Primary Conta.;;t 
Ftrst Name: Chal'1es 
Last Name: Col!im; 

Organ!:i:atim: 

Logi!'!: cllieit.cllaries@gmail.cum 
Title: 

Contact T1~: 

Ema~i: chiclu:hoiries@gmail.com 
&nail -Alternate 11!1: 
F.mail -Altemat~ #2: 

Office Pilm1e: 
Mob!!e Pho11s: 

F:ax: 
Assistant Phone: 

Home Pho11s: 

Strret 
City 

Statll!ProvinGe 
Posrai CoiSe 

Co1.mey 

Add!tlonai lrsfonna!km 

1/ 
It 

/'; / ' 
f ( { 

I 
! (I 
( ' 

I , 
//t / ~-. 

.http://remi.ngton.custhelp.com/cgi -bl.n/remingtonocfg/phpf admin/display iinc ___ pdntphp?p ___ sld=51. .. 1/612011 
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Mitchen, Christy 

Fmm: 
Sent: 
To: 
Subject: 

Char1es Collins [chick.chmies@gmaii.com] 
Wednesday, January 12. 2011 9:53 PM 
Mitchell, Christy 
Re: Rernington Model 700 

This rifle wa.'i bought the second year (I tfank) tlmt remington offered the Sendam, but as far as having the seria.1 
number off hand, I'm sorry but I don't The rifle is locked up in a gun safe, and not even easy to get ts}. I run so 
covered up, it may be awhile, before J can back to you. 

Thanks, 
Charles Collins 
4658 Old Peveto rd 
Orange, Texas 
77632 

rviL Collim, you sent an emaiJ to Remington toward the end of November and vve do not show a response, I 
apologize for that and would like to ofter to pay for shipping of your rifle to ou:r factory for inspection. 1 can 
contact you atler inspection with the frndings. Please forvvard your address and the serial number if that is 
acceptable, Following is my direct number or you can also reach me at 800--243··9700, press "O" and ask for me 
by name. 

Sincerely, 

Christy Mitchell 

1 
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Rern!rcgton Arm;i; Comp::my, lnc. 
870 Remington Drive 
P 0. Box 700 

www.rnirnngmn.com flladison. NC 27025·0700 

ARS LABEL REQUEST FORM 

DATE: L'i:2!:2011 REQUESTED BY: christy 
10 

xx 

IW!LLMAIL 
DESCRIP"f!ON: 

700 

;;;;;;;;:;;;·······································::=;;;;;::········-----..................................... --............................................... = .. ======"" 

LABEL lNFORMAT!ON 

~~~~~-----"'~···········--~ --.......... ·--------------------------~----~~ ...................... ~ 
Charles CoUi.ns """"1 

4658 Oki Peve10 t.d.--~J-... 

Oranlle, Texas,/ .. 
•:JI/ ' .... 

MA! L. LA.BEL TO: 

~ 
: 

RETURN !TEM TO 
Rem Prcd Sen1 

4XXMf> ,rnr~ j, 4' Z!I! H AU.. CWRR USO ; OF 1 
Sift: GNOCO!'l i::icr WT ~0 0 u~s 
TRACK:l:N~i* ~~'ili)<Slil6!li~Hr77Sfi~u4 
REF 1 :CH>'lRUS COLLINS!CDJCI'! 
Riff i ~ 1'©111 

N~NO~!NG CH~RG!: 0.i'Jl!I 
&WGl.E....j::JJ::ECfi !'US Ri4TE CHIRGS. · SVC 1'/P IJSD 
f)'{ lli 00 CCQ ill m~ l'!S 0 . 50 
oc 0 !ll°' OGQ 0 00 SD 0 . i'Ji/l 
$!!-i 0 . 0~ Pl1 ~ . lli0 S~ ~ . 00 
TOT Pua CHG rn.~0 PW6~HANOUNi; 1i'1-00 
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