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, ﬁﬁg/ﬁ

March 23, 2011

Thomas & Epliwn

365 Marguise

Hoermne, TX TROOS

Emails tacolstonigmal com

Ref #6025, M/700, Sorial # BRT753885
Drenr My, C(}ESEO&;

Enclosed is a prepaid UPS shipping label w cover shipment of your frearm i our fagmry
for examination. A shipping box iz being sent separately. v

Pleass include 8 capy of this letter to put inside the shipping container. The letier
inside is Brportant 2z somethoes the outside Jabel gois damaged in transit and we want i
be sure the firearm is logged in rorvectly. Mark the ends of the box with “Product
Kerviee™, Product Servide will'be inspesting the firvarm and will contact me with the results,

{ hope that this sction will keep you a loval Remingion customer.

Sincerely,

I} Fulcher

Consumey Affairs Administrator 3}
Remington, H&R, Marlin jﬁi
Phospe: 1-800-243-9700 S

Fax: 3363487872

engiosure - ‘ |
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Remington Arms Company, oo ¢ 870 Remington Drive 8 PO Box 0 & Madison, NC 270253
Phore 8300-243-9700 « www.oreminglon.coon
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Factory Repair Form

agee 1 aF
Page T of 3

ey
Reset

Maods! Seorial
Mumber:| oo fpa. &¥ 0| Numbert BEIT5%5%¢

Are vou the origingl

owner?: [}

TYES R ND

Dats of Purchase:

Mame: "Thesas B, Cousmon 5 [1o0s
. _ Address {no PO Boxesh:
| ?z(?‘..,z M?\m{‘iqaw
mi?” %m @f‘ 0 Biatm; | T}( ________ Z;gy‘ "”%&‘% f{: o
Phone ¥
: I e , Faxe;
{(Daytime}: 7216, 464, 5463

E-mail Address:(if e-mall address is provided, notification of receipt and shipment will
TALoustan 8 Gmnie, Shan

he sent)

i
4

Eomail Addrass:
1 would ke to receive future e-mall updades from Remington.

Please describe your problem and date of ccourrenne:

‘ By, B2 wg‘?\ T G v,
£ttt um%m. LR AR
pE P L&y ol S Blirr &

Dot A A W TR Agn Fea/e iy PG s TRIGE e

‘Swm& e, V1 Rsaand
o EipDC , ORON Lagx
MO BECN LB £ 5
By DPREod
T RA piaad SEeL RELE JNST

3 15 smendss Ar&)z:a BRLY

ws E¥Eey,
wittw Ful s

WMLV M o TRaESD TTaRES
Fsepn pBevedlt ooy Bronefraiee s .
6 Tl sa@f &FF S Fany;

SRET TG BABNE
LN R
LeTER RA PR
34 % oens B0,

AT, BRAT

km"'{? .

Frouls NEY wcud

Bk v ea DUOEE 500

‘characters left

Ammunition Information:

i
H
H

Manufacturer: |

Cthwer (Le. bullel weighttype, shot size,

powder): |
Handlivad Information;
Powder Used:| Rt -3 Powder Weightt| 57 ¢ ap,
Cass/Hull Used: | Bgn, O3 Primer Used: | boisd LA
Bullet Type/Shot Size: | keadsan 35 &6 RelvaderUsed| Lgg |
Firearms Care (Cleaning and Lubrication):
376020100

hip/fwww remington.convaap/factory_repair form.

asp

PS8 16288



Factory Repair Form Pags 2of

Brand of cleaning solution used:| Haseae &

How often do you clgan the bore? (Months m{?ﬂéumbm of
OUnds) Aoy faus o o

How oftent do you cieun the action? (i\ﬂmthﬁ Gr Murriber of
munds) 48 g :

How offen do you clean the rigger assembly? (Months or Number o
FOUNAS} ] e BOY ROTEG e §F Dh ot

Brand af’iubrimﬁ? u%m:ﬁ'; Bhen Do

H@w often do you lubricats the bore? { Manih&; s;r Mugnber of
mumj&} Ay £ a9 gy

raund@} '%'v:.} ”MWW

How often do yous lubricats iiw riguer &ssewzbi"‘? { M{)?“é%h% or Nusniber of
rounds) | (O Ao

Have you reviewed the cleaning and maintenance rscommendations on ourweb sfle or
i our owners manual? >0 YES [ NO

YWhen was the last ime that vour firgarm was sendced by 2 Remington authorized
repalrman/gunsmith?}

e Whatwars the serdces
p@{fm{r@d‘? esores '

S?’zigﬁs YOUr ENQUQ?ED ?"re“mm h}i e ‘zhmr LIPS or quwi F*mt el

Heminglon Arms Do, Ing.
Lt Arms Service Division
14 Hosfler Avenug
Hion, NY 13357

L WARMNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS I8 & VIOLATION OF FEDERAL LAW.IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

s Record the serial number of vouwr firsarm before sending it
o Pack your firearm for safely and (o preven! further damage In shipping and handling.
%"‘v‘rcf'z"sebiy,
ship iy 2 frearm box. {(Note: Qriginal boxes may not be reiumed .}
:« Remove al accassorias from youwr frear 1o prevent joss or damage.
s Frovide a refurn address on both the cutside and inside the box. Shiprments without a
DCRer

Bttp/Awww remingiow. comvasp/factory_repair form.asp G201

S 18258



. Factory Repair Form Page 3 of 3

return address will be refused.
2 Ship your INSURED firearm by either UPS or Parce! Post. Reminglon is not
responsible for
damage or logs during shipment, so you may elect 1o purchase ingurance from your
carrier,

Charge repairs will be processed using the following guidelines:

1 Repegirs $75.00 and under will be completed and returned 0 you .00, {To avoid
GO0 Charges, pleass include your cradit card number and ssgiration date with your

gun)

o For Repairs over 375,00, you will receive a writlen estimate detalling the nature of the
repair, applicable taxes and shipping. You will have 30 days to approve the repair
gstimale. Repairs can e peld by check, money grder, or credit card {(American Exprass,
Dizcover, MasterCard, or VIBA} If yvou wish, vou can expadite repairs over 375.00 by
setting 2 pre-authorized smount that can be billed © vour cradit card. We process
checks slectronically through Check21.

httpiwww rermington. eomfasp/factory repalr formasy 3872011

PS8 16297



Karch 2, 2018

Rarmington Arms Company, Ine
B70 Remington Drive

Do FOG

Madizon, NO 27028-0700

Sirse

Bl
P
Pown a Remingion Lefl Hand Made! 700 Serial Mumber BE775588 in 0.270 caliber,

Yesterday, while at g special 4 day rifls tralning course (Afncan Bafard), P experisnced what
wouid appear o be & fallures of the Bamington sefely syslem. Specifically, while the rifle was
being supported Iy methanicg! means, | had my B hand over the boll knob and using e
thural only pushed the sefety knob forward AND THE RIFLE FIRED O ITS OWHN There

wearg no ingers or otherwise anywhare near the trigger, witnessed by at least one other adull

What | wish to ascariainis:

1. As i purchassd this rifle used, was i subisct 1o a recall and | didn't gel the message?
Z. is there some pat thati need o kniow to changs cut every XXX rounds or whatever?

Fam not anti-gun ying 1o make any type of statement, | want 1o make this specific Rem 700
and my wite's 700 safe so whomever s in front on a hunt is comfortaile, which Vshe are not at
ihis 1 day silustion iater,

AARAARIS 3 P
Trexnas Andrew Coidston

308 Marquise

Bosme, T T8006-8058

goriston@omaitoom

P8~ | have md 3 noe shoot ban on both Rem 700's unddl this issue is rasolved - Safely First

P8 16258



Fulcher, Dell Marie

From: Fuicher, Dell Maria

Jent: Tuesday, Marah 22, 2011 217 AM
T tacoision@amai.com’
Bubject: Thnmas A, Colston - letter reseived

Dear Mr, Colston,

Your latter concerning your Modsl 700 has been received. Based on vour serial number we are not
showing any type of gall back on your rifle. We would like to have the firearm come inta our Praduct Services
Department at our factory for examination. We would Hke to send you a pre-paid shipping label for UPS 1o

mave the firearm come i, T will also indlude a form that yvou can Bl out 1o et the examiner know exactly what

happened and when this socurred.

Sincerely,

Dell Fulchey | Consumer Affalrs Adminktratoy

Rermingion &rms Sompany, no,

870 Remingion Or, PO Bax 748, Madison, NG 370254700

Phoner 1.800.348.9700 | Phone: 3363488086 1 Fax: 336.548.7872 or 358.548.7883

Freedom Group Family of Companiss: Remington | Marlin | Bushmaster Frearms |
DPMS { Panther Arms | H&R | Barnes Bullets | Advanced Armament Corp | Mountsin
Khaalds { £0TAC { Dakota Armas | Parker Gun

erdnstion, or
i mar, please wphy back o sender ey

"

PS8 16299



Fulcher, Dell Marie

From: : posimastariramingion.com

Ta: tmoohionurailoom

Bent: Tussday, March 22, 2011 317 AM

Suliject: Relaved: Thomas A Colston - letter recaived

Delivaery 1o these recipisnts or distribution lists is complete, but delivery notificalion was not
seant by the destination:

raookindamail.oom

Subject: Thornas &, Coiston - letter recsivad

P8 16300



Remingion Arree Company, inc.
870 Famington {rive

] 2 Q. Box 700

WWWL Y BTG L. GO Madison, NI 2702506700

ARG LABEL REQUEST FORM

DATE! : 3722201 L IREQUESTED BY: Detl

GHIANTITY: 1 WEHRHT PER G 16 iy

SEERSEERECIGING

RIEINA

COORDNATOR PWILL MAR

T MAL

DESORIPTHON: Ref# SGES
rifle

LABEL INFORMATION

MAIL LABEL TO: Thomas A, Codsion
305 Marquise
Boemne, TX 78066

RETURN ITEM TC Remingion Arms
Atin: Product Bervice

Hion, NY
e A e L R e A e S
ARG MaR 22, 2831 2.4, CURR USR 1 4F i
BYE GNLLON RCT WY 19.¢ LBS

TRACKINGY 3Z4XK5R62085338483
BEE 1 THORAS & CULBTONACD/BNF
REF 2 BU2BI/RIFLE

HANDL IRG CHARGE 8 .88

CIMOLE-PIRCE PUR BRTE CHRGXK: SY¥C TP UsR
by 8.483 ol B.o% RS 8.5%
i .62 DGR P88 s 2.98
AR B2 1 B89 5P 8.8
0T BUR CME 11 .33 FUB »HEMEL IR 31,33

P8 16301
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