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i)i;t,g Op,grmi 
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Fln:tN.::i.roe 

HmmasA. 

1ncldem In!brmaticm 

Claims 

Pl. 

Remington Arms Co., Inc. 

flat~ 0p£n«d(P§j 
31?2/Wll 

J,S>tName 

Colstlll1 

JJ.r-oduf:.t s.erv~ce 

I.;ega•l Case #:6025 

Da¢,~ Cl1i$«d 

4/18!20! 1 

Stn:et City 

30'.i Marquise Boerne 

PD 
s 

Omse:403!i CotEld Nnt Dupliczte Concern 
Concern:1007 rirr.:d m1Safo Rckasc 

C FSR 

foddent Dat£ 
3/3/20!) 

State Zip 

TX ')'8!jfjlj 

Ag'-° Cm1taei 

H 210-464-5463 
E tawlsron@gmai!.rnm 

Medlrni Treztment 

Unkno'11,ri 

'.W2/l l : CSR hm11ght a letter over from &:ll:>tomer. Customer'r, letter r.tated ili3t he expei;;;nced a FSR. Nn d&-"11age, No injury. He ;-mtd he 
j)Uf ch 35~ tl !lie rifle lIBC<l. df 
························-----------····················· --------------------------------

Mfg. 
Remington 

Date I'urd1a:sed 

CONCERN: FSR 

Type 
CF/BA 

\Vl!,·in: Pm0 cllascl! 

SPORTSMENS SUJ'PLY 59102 

Ammunitkm tnfonmufrm - None: D.::fa•e<l 

Other l'nx:l;;cis foformBJ.im; - Nmm Ddme<l 

Settlement 

MmM/Ga. 
700/270 WIN 
Ae>:e5sodcs 

1---WO PffCE HASE 

Remmgton/700/CF /BA 

SKU 

25311 
Origfoal i(}<nR<~l' 

N 

So;rial nut DOM 
B67755S6 AG 3/JS/1986 

Settl!l'.ment 
C:IAliii 

Settlement 
Reim. Hate Cas!J l)a~~ 

APV AfV 
Per !lion - Quot~ tu 

repair 

Repiiil"tf~ep!acement Cf.1st Refi:iil"!Rep!;aeement Hate 

3i22/] i: Sending A.RS, kt1.er, f\mn, lxix. Hor. ord<:t# 1203775. df 4/26/l t: l'e; Ilion · Could not duplicate ''oncem. TA :;et S'-:rnw:o allered, ''an 
rJifor to repla.-:e TA, dean &. t<::;t fae@ l/2 ncrm:il cost - quote. Customier paid by credit eartl. df 

Exiimination[Rem ingtonJCFff\A] 
~--------------···--·--·------····---·····----···················--···--···-····················································································-·-·---··--·-----··········· 

. !lf.k;scripiGn li:"2::::4::::" :::Z::::7{:::1::::W:::.~::::N:::·. ========i 
ilDate Corle l jAG 
i,D'··r~. n,::;o.o_·,:::.d·············- --····-·11, -i.__ ___________ ........... 
°'" ,. ,. ':3'g,•· ; False ............. - .................... ___ : 

Bz..'Td ! Bulged ilJE..€0 .................................................. J 
I Fired a!se 

-----------------·····-------·--··········--Jf~i~~~~rfit!~;:_:_:_:_:.:_,,~{·~.t·s·-:·1-:.gl"-. __ -~~-!1-.. -~--'{}_IT __ _,-_,_-~-::.-~-'"--!-_1:-~'.-:in .... ___ -s. ____ -__ -__ -___ -__ JJ 
IJFiring Pi11 !I Slightly Wnrn; Functfoning ! 

http://cps03ap 13 :200/ psaapp/PrintDisplay .aspx?ID::=602.5&Type=Case 4/2.6/2011 

PS 16292 



PrinfD_is:play Page 2 of2 

[l"oi' ~~r-~:==~~~~:;;;L==J1 /:>HghtJy Worn~ F~medoning 

'-----::::::·--·------,::::~.- 1~!~E. .... :~::::::::::::::.~_,_=:::::::::,1~IJi~IIi~~l~i:~;;E,~il~)}~E,f;:::::::::J 
t~?.:>::~~~!t}.~::: ................................... 1t~!.~~!!~!J. .. Y(.~::;::;..f~'.<:~\'.:!:i:::~ ........... J t:tc1r ~t~~--f f~~_-_-_-_-_-_-_-_-_·_·:.=,~::::~~f f~~~~i_'~~iii:I~~ifiii-Eii::~::~:::::,1 

r········---~---------------· ....... ··=1--::kkct-·· 1 

jLN;ki~g i,n .. c~?i?JJ.~~0j_'_'_'_'_'_'_'_·_·_·_·_·_·_·_-_-_-_-_-_-_-_-_-_-]~_&fihil~---'fi~!·i;;_-fi~~~:i£?.~~~ii.'.'_'_'_'_'_'_'_'_'_] 

L ............. ------············---~- ~!'.!:.'.~~~?Hiliiimi H···So;:;kc!··· I 
F=,~·······-- Ertrt:;;~~: =~~~~~~y-~ 

.. ·ore .:.c,ll<l -...'"1ndHion ____ }···Seled-···· ........ . ...... ..J 
r······:·····---·--------·················--y:;;;.~"dii:i;;~;--·----·-··---·--·----------"lis1ighHy Wom; functioning I 
:[Rerei ~'°1 fi:j·~-i~~d ..... .......... ............... ..jif·;j·~---------------- j 
1~------ ... 

t''"' --- _j;~~=~~===~tlf'OC>SAIT.TY _] i ~·•••m•mn,mn•m•u••••u••••••mml I 
i 

i ..... i Sub--As•l'.mbly , 700 N<1n··HDh l,;~«;k 

[N-;;;;~}"t;;;;ingtcm Ccm_2'._~!::?~ ........ !~i!'.~2~ ....................... ...J !nvo }'TECF BASE l 

http:// t.:ps03ap13 :2 00/psaapp/Pri.ntDisplay .aspx?ff)""602S&Type=Casc 4/26/2011 
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Thom.h..~ A €i)l§ton 
305 Marquise 
Boerne, TX 78006 
Email: tacofaton@;grnai1.cmn 

Ref: # 6025, 1vtl700, Serial# B6775586 

Dear ?vir. Colston, 

March 22, 2011 

Enclosed :is a prepaid UPS shipping label to cuver shipment of your fi.r~arm to our factory 
fax exaruination, A shipping box is being sent separately. · .· 

Please indude a copy of this letter fo put inside tbe shipping container, The lett~r 
inside !§ important a~ s~nrnfone~ the outsfrfo fabd gd$ damaged h1 tr.an.sit and W£ want to 
b~ ~Hu·~ tb.e firennn is logged hi tau0re~dy, Mat'k the mds of the box with ._P:r{l!dud 
Se.rvke~. Produs,Jt Service •vilibe ins'pe;;;ting th<: firearm and will contact rne with the results •. · 

1 hope that this action v,.iH keep you a loyal Remington customer. 

endosure · 

!ra677sss6 
}M@de~: 7 0 

Ill I 111111111'1111111111111111 
RE00228971 

Since:rdy, 
D; Fulcher 
Consi...u-ner Aifairn Administrator 
Remington, H&R Marlin 
Phone: 1-800~243-9700 
Fax: 336-548-7872 

~--... >r':::-::1 ~ ~ ~ .;;:•, :-·..: !"-~~-, ~-~ 

j ~l & ~ U;i lb \:;/ ) ~· iill 
~1 APR 2 0 2011 JD 

Rernington Anns Company, Inc '* 870 Remington Drive *8 P.O, Box 700 «< Madison, NC 27025 
Phone. 800-243-9700 $ 'lrl.<wwse:mington.wrn 



.Factory Repair Form Page 1of3 

E00mal! Address: 
[] l i.Nould like to receive future e-mail updates from Remingtort 

Please describe your problem and. date of occurrence: 
.CD N\~~-:,:·;:~~~;~··;···-, !.~ ;.:-~~. ,-~~~ .. :--;-~·;·~~~~ ,~ ---~-~;-- ~;.;-~-~;;:;· ~~!.-~Jz; 
. (:.~u'-~ u NO~ l.i:;;.~"'I ?'<t".J,.~ , R !€;;. ~'f r-•n"'..0 ON ~i;;r...~/"'tI<i~-t 

6 

LE.F·"'l:' t~f"\Nb tr~El..,R e.:.,,...,., A'OJi"> T\•~;vH?t~"'° ~~~ Sfl:~je:'""-""'"i~ 
th.:Sf.','0,A~-r;-; wt'"" l'..JO ~l-N(Hc.ns N1,';.!"<F2... "T'A..IGG (i..JL, 

Q) $f,:'·7¥'l.S-.. Ct»'4! § \1., ~ ........... m~ U><:i!s "'-· .5}4.-:.~'t.~~~- P./l-OH' f:.. 
O<',..,,; B~ po c , 3'Nc . ...., LA,5;°"( f:J..J) ....... ~ /'.¥.J~ e<'\ .... ~r WC41..-0 

NO '°' 0 f I:. ,.,,.,J i...}1• ::t"'\· 5 1'' ~C ["'J £.:::.'."'\" ~ l. 4°'< \ t ,'l,. ~ f" I f . ..:) 
: S,<--">.:;..."'1' CsfEN W~"'1'\& f\..Ar,O.t(.,. H.A~r.l'lt:;.~ 1 · · 

(]J) __ ~_J~~ 'J"{ ~,.., l, ((.\~LG- i_::::i_~::~'!_:-:~_:::~:~~-----~~-~~-~------~-~~~-':".:-~---~~] OG<:Ma.. 
Bek ""t ,,, ~ .i tltJ~.s ,..~ 500 : characters left 

;......--------------------··---~~---------····················-···-······-······················· 

Manufacturer: i ··-·····---

cntif:f{L.i.:;. by_l!E;t vvelgrrt1tyi:;i_~;__sh9t ~t?'.~1-
powder):: 

-~~-----------------------·-------------~~--.................................... :::: ___ ::::; ___ ;:::_:;;; __ ;::;_;:::_;::: __ ::;: __ =-=--=---=-~=========··::::-··:::::···::::···::::--·::::----:::::···:::.·' -------i 
............. H,.,.,.,. __ _ 

Hancl!oad Information: ! 
Powder Used: 1-····R:·~··-~\~~::.:·.-.:·.~- ·P;;;~w~-ight: f.::·:5]'"~·.-.k~:.-~;:··.-.::-~_::·.-~····--····1 

........................... ....,_........ .. ................................... ~ 

Primer Used: i~~-:-~=~~~~~.J I 1--------------------l-------------- .............. ~ 
BuHet Type/Shot Size. J:..c~N;~i_ ~~~---i~~ c'f" Reloader Used:' -Lb~- - I I 

,......._ ···································--··-·-·--·--' ------················ c ......... -:::::-::-:=:.-::-.:-.=.:::::: ............. j 

·---------·----·--· _ _J 
Firearms Carn (Cleaning and Lubrication}: I 

0..........-----···················-------------------------------'· 

http://www.rt-'mington.com/asp/factory ___ repair ___ form.asp 3/9(2011. 
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,,.Factory Rcp<.J.ir Form Page 2 of} 

How often do yDu clean the bore? (Months or Nwnber of 
rounds) [-----~----~~~_,,~J,__' ---···---~------_·--_------~-_] __________ ...... 

How often do you cl~§iDJt!l:J .. ~gt[gr.)}_fMQDt08-Qr Number of 
rounds) L_~~---~-~f>Jfk{ _________ J 

·····-----------------------··~ 

How ofieri rJo you clean theJr.!gg~r.<:if>S.~mgly.?_(iy1_onths or Nwnber of 

----~---------···········--- rou1~~s) L_-··--=~:::::{:::~~~~§:9 "it:l< ~f: ?..::~;.. "!"i 

Brand of ! utirlca nt. used: c. ___ g,r::;_.-)">. _____ a_,.,_ ---····--------------------··- __ ----------····------_-_:-__ -_-_ 
•r•••••••••••••••••••••••••••••••••••••••••••--~---·••••>•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• WWWWWWWWWWWWWWWWWWWPPPWWWH·------•..-..Y ................ WHH••H•H""'•• 

How often do you lubricate the bore? (Months or Number of 
rounds) [_~-~~:~-~:.;~;i-~~s__·_· __ · __ ·_·_· __ ·_-_-_· __ -__ -~---~------.-, 

How often do you lub~c;~teJr1f~ a.ctign?(fvionti1sor Nurnber of 
rounds)' .1\-0 !l4 "-•-""i!JJ 

Hov.t often do you lubricate th§ __ tnmJ~L~-~-~-~~n.t.?Jt1.ifAonths or Number of 
rounds) i ____ J\:P. ... 3A~N~L ____________ • 

Have you mvlewed the c!t-:rnn.ing and malntenance recomrnendatlons on our web siti:; or 
ln our owners rnam.1<--.il? >LJ YES ~ NO 

When was the last fane that your firearm was serviced by a Rem!nqton authorized 
rep;;-.ilrman/gunsm!th?) ·)·--·······-··················-······ ······· - ···· ··'······. 

--- .. --------
·--·············································-···-----·········································~·-···-·······························----·---····-································-~-·· .. ·····---

What were the services 
performed?) 

Ship your INSURED firearm by <:~lth12r UPS or Parcel Post f.o-

Rem~ngton Arms Co.1 Inc, 
l Attn~ Arms Service Division 
! 14 Hoefler Avenue 
! mcm. NY 13357 

I I 
~•no•••••••••,.,.•,.,.,.••••••••••••••••••••••••••••••••~~·••"-"<•to,,."'-"--"-"""'"••-.&••.,...,••••••••••----·~---"•,.,.,.•--------••aa•••,.. ... -,,_., ••••••.•••••••• r••rr•_..rrrr•••••••••••••••• ............ aa 1 

i 

0 WARN~NG: DO NOT SEND UVE OR SPENT SHELLS !N YOUr'{ flREARiVl OR lN 
THE SAME BOX WlTH THE F!RE/\R!'vf, THIS as A V~OLAT~ON Of FEDERAL LAVV. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PAO<;AGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

: : Record H1e serial number of your firearm before sending it 
;: Pack your firearm for safely and to prevent further damage in shipping and handBng. 

Preferably, 
ship in a firearm box, (Note: Original boxes may not be returned,) 

:: Remove a!! accessoiii3s from your firearm to prevent loss or damage. 
:: Provlde a return address on both the outside and Inside the box. Shipments wlthout a 

proper 

http://wv.'\v,n.wington.coml<IBp/factor.y_repai_rJonn.asp 3/9/2011 



, Factory Repair Form Page 3of3 

return. address will be refused. 
:: Ship your INSURED firearm by elther UPS or Parcel Post Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs wm be processed using the following guidellnes: 

:: Repairs $75.00 and under wrn be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you wm receive a written estimate detailing the nature of the 
i repair, applicable taxes and shlpp!nt~· You will have 30 days to approve the repair 
I estimate. Repairs can be paid by check, money order, or credit card (American Express, 
! Discover, MasterCard, or V!SA). if you wish, you can expedite repairs over $75.00 by 
I setting a' pre-authorized amount that can be billed to your credit card. We process 
! checks electronicaUy through Check21. 
[ __________________________________________________________________________________ ~·----------------------------' 

http://www.remin.14ion. corn/asp/factory repair form.asp 3/9/2011 
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March 9, 20i ! 

Remington Arm:s Company. lnc 

870 Remington Drive 

Box 700 

Madison, NC 27025-0700 

Sirs: 
11A\'.)Zii _,... \ ' 

i own a Remington Left Hand Mode; 700 Seria! Nurn!:.mr 86"175586 in 0.270 caliber. 

Yesterday, while at a special 4 day rifle training course {Afrcan Safari), ! experienced what 
would appear to be a failure of the Remir:gton safely sys~em. Specifically, whiir-J the rifle vvas 
being supported by mechanical means, l had my left hand over the bolt knob and using ~eft 
thumb only pushed the safety knob farl!Vard AND THE R!FLE F!RED ON ITS OWN. There 
w~:.:re no fingers or other¥vise anyw!1ere near the trigger, witnessed by at least one other adult 

What I wish to ascertain is: 

1. As! purchased this rlfle used, was lt subject to a recai! and f didn't get the message? 
2.. ls there some part that l need to know to change out every XXX rounds or whatever? 

i am not anti-gun trying to make any type of statement, ! want to make this specific Rem 700 
and my wife's 700 safe so vvhornever is in front on a tiunt !s cornfortab!e, whic~1 I/she are not at 
this 1 day situation later. 

Thomas Andrew Colston 

305 Marquise 

Boeme, TX 78006-6055 

tacolston@gmai!.coxiJ 

PS - I have pui a no shoot b;;m on both Rern 7DO's until this issue is reso!ved - Safety First 

PS 16298 



Fulcher, Deli Marie 

From: 
Sent; 
To: 
Subject: 

Dear Mr. Colston, 

Fuicher, Dell Marie 
Tuesdi:ly, March 22, ~~011 917 AM 
'tacolston@gmail.com' 
Thomas A. Colston · letter received 

Your letter conceming your Mode! 700 has been received. Based on your serial number we are not 
showing any type of call back on your rifle. We would like to have the firearm come into our Product Services 
Department at ou: fat'tory for examlnat!on. We would !Ike to send you a pre~pald shlpplng label for UPS to 
have the firearm come ln. I wiii also include a Forrn that you can fiil out to iet the examiner know exactly what 
happened and w·hen this occurred. 

Slrn:::e:ely, 
Dell Fu!chli!r- I Consumer Affairs Adrninistrntr.ir 
Rerning~on Arms Company, Inc. 
870 Rem!ngton Dr., PO Box 7M, Madison, NC 27025·070() 

PhonG>: "Ull.lO.N:U'l700 I Phom:: 335,546.S!'Wo ! f'o:i>:: 336,5413.701'2 or 336.5413.7683 

I Freedom Group Family of Companies: Remington l Marlin I Bushmaster Firearms ! 
DPMS f Panther Arms I H&R I Barnes Bu!iets • Ad·;anc:ed Armament Corp I Mountoin 
Kt1akis I f.OTAC I Dakota Arms I Parker Gun 

(;;o~~fi3en~~~;.~ty/~ro;ir:et~ry rtot~: Ti'"~i:-: ~-mai;, ~~d ~Y r::e: tI3~s::;:~ro :!th~~ 2re i'Ptended .. s?leiy for ~Je .u5€ af the i~?i:'id•Jal c• 
~nt:~y t"O wh!::!1 WC"'/ are t:Jdcmssed, g -:ou -2re n'x m<: !nLE:r-00'; rec.:~i~m or ui~ :.,te_r::.cri resperi5aJ·€: for del:ven~g the e-rn·::d: ~v the 

~ !~;1~~~~.~(~t~~~~~1~ i~~,~~~~t~~~;~~~~~.~r ~~~s~;~~ ~~!~~~i;L;~~ ~:·~~1~~~ !~a~r~1;X~~~~· ;!~~~~~t~~r~~~:r~~~;;~·;;~;~~~~~~~ n~v~~ 
re;~-.•0j thee-ma~: :;-i "!rrcr ~r.d '1elete t!--i$ e-mai: from you1 Y1st..:m. 

1 

PS 16299 



From: 
To: 
Sent: 
Subj~ict: 

postrnaster@remington.com 
taco1ston@grnail.com 
Tuesday, March 22, 201 ·1 fU l AM 
Relayed: Themas A. Co!ston ·letter received 

Delivery to these recipients or distribution lists !s complete, but daHvmy notification was not 
sent by the destination: 

Subject: Thomas A. Colston • letter rt;:cdved 

1 
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Remington Arms Company, lnc. 
870 Remington Drive 
P 0. Box 700 

1N1Nw. rnrrnngmn .com Madisnn, NC 27025-0700 

MED!A 
COORDINATOR 
TOl\llAlL 

DESCRIPT!ON: 

AR.S LABEL REQUEST FORM 

Ref# 6025 
rifle 

1 i WEIGHT PEH PKG: 

! 

l!WilL MAIL 
I 

LABEL INFORMATION 

Dell 

MAlL LAGSL TO: Thomas A, Colston 
305 Marquise 
Boerne, TX 78006 

iRETURN ITEM TC Rem-in~<ton /\rms 
Attn: Product Service 
Hion,NY 

~xxsg5 MAR 22. ~~ti ~ll. CURR usu 
5'.'C f.1-itlWM t)CT wr Hi)' 11! LBS 
'ffi~C~!~C.~ i2~XXS~5~©~5l3~4£~ 
m;;~ 1 . THOMt'IS 1-'l Cot.SWN/C0/01'1~ 
l*:f' z: 6025/~fft..ii: 

fii:illlOU:NG CH""1l<:G& '13 • 00 
S!NGL.~-ni;:ci;: f.l'lll':l f'<t:!Tf c;.mr,~' SVC 'I' IP USO 
i:JV © . ©0 COO ~UH:i RS © . S~ 
l:lC © . ©0 arm ~ . M so e . e0 
(;IH ~·u1~ ?R f!) . ©@ SP flU~~ 
rnr ~Ul':l CHG H .33 ~UlhHf.lN!JUl'<G 1 L l~ 

10 lh1> 
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