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Remington Arms Co., Ing,
Product Bervice

Legal Case #5624
Case Information
REH Bste Qpened Trate Opensd(PE) rie Clused {ncident Date Pref4t Lt Obsolefs
FARRGN
Custormer Information
Type Business Fivst Mamwe LastName Btreet City  Siate Zip Age Contact
rcident Sames Colvin 1000 Vine St Gloncoe AL 35905 & o fj&iéﬁy;ﬁ;ﬁ o
Incidem Information - «
Claims Codes Repair Fb. Redion! Trestment  Medicsl Status
PL
PI Caused(79  Other - Unexandned e
s Concern: 1097 Fired cn Safe Release Wk
< FSR

Custotner sent in an email, He stated thaths was st the shooting range & when fipped the safety off the gun fised. He wants to
know if thers is 2 fix for this & he stated that the rifle has boen well cared for & kept in o gun cabinet, No damage, Mo ingury.
af

Firearm Infomnation

Bt Type Vindel/Ga. L OBKE Serial  BSL  DOM
Femington CEBA T A06 SPRG 27478 EA34G766 37941899
Diate Purchased Where Purchased | ALLESBOTELS Originai Qwaer
BANGERS LY |51

;
Amsnuniton Information ~ Wone Defined
Orher Products Information - Mose Defined
Settlement '
Remingion/700/CF/BA

Cash Reim. Date  Cash Date

Settiensent  Release of Clainm Release Date Bedmbursement Settlement AT APY

Repatr/Replacement Bepair/Replacement
Cost Date

V120101 will emait letter & form to customsy, T will ask mediz coord. 10 amail ARS, &f

Exannation]Remington/ TR A

§§ Part it Sub-Fart i Code Comment

bitpefops3ap! 3:200/psaappPrinDisplay asps H=5624& Ty pe=(gse 11272001
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Incident - 101218-000085 - Kemingion 70G

Page 1 of 1

Ky kR

. i}"\é '.:} iJ“
Reteranse # Hamin g‘i@ﬂ T84 .
101218030085
Siatus Discussion Thread
Updated Custontes {James Colvin THIYA010 10:26 PR
Asgigned ¥o The caliber of ry Remingion 700 is 30-08, the serisl number is BS540706, mailing address 1000 Vine ST.
Agmlfmsﬁ-'af-mﬁ Sleneoe, Al 38908, phone # 256~435-3878

P
ifﬁ*’:“m From: Remingion infarmation
RSy Yoo oolin2 000@ yahon oom

B4 ‘ Sent: Wed, Dacamber 28, 2010 2:44:35 A
Mot specified Subjest Remington 708 {incident 1012 18-000085%]
e Response (Dedi-) 1HRUTIE 1044 A

Date Greated
12OB2010 (843 PR

initial Response
1202503010 144 AN

Last Updated
1203382000 14:26 PM

Custcrner SmarSenss
0 {an -3 1o +3 seale)

Btalt SmartSenss
+1 {on -3 i <3 soals)

hitprffreminetoncustheln comdoai-Binfremingtoncly'ohn/admin/disnlaviine orintoho st

We wouid fike 1o have the fireanm corne into our Product Services Depariment at our factony for examinstion.
Ploase reply badk to me with the serisl number of the freanm, caliber, your mailing advess and phone
nunber. W would fike 1o sand you 2 pre-paid shigping lakel for UPS o have the fisearm come in. { will alao
imsimde 3 farm et you can il oul 1o st the examiner know exactly what happened, and when this sooured,

Bincerely,
[aZ:H

Customer {James Gofving 12 BEGLE OB PR

Hello,

{ have teen g poud swner of Reminglon 780, 3608, for many vears. | have not hunted i 3 fow years and
nave reoently been asked by my son fo indroduse him inte the spost Aftey having taken him to shooting rangs
& fen fines 10 teach him shout firesnns gnd propery shooting, § {eft the Hme was right 1 Igt him share the
experiance of shoating my moedet 700, This could have been somewhat of catastrophe. Fartunately | decided
12 fire the rifie o counle dmes bafore allowing my son, who i 11 yedrs old, shost the gun. Te my surpniss
when | moved the lpver frann gaie 1o fire the gun fired! Having said sll this § would fike 1o know {itharg 5 3
recall on these afles? or some kind of manufactuer ix for this rife, at s current slate D would never firg the
rifle again or puichase grsther. Pright could usderstansd § this gun had been sbused in some way, but | am
taliding about g ifig that has been very well taken care of and kept in 3 gun cebinel. Please et mie know how i
can resctve this problgm,

Privnary Contact

Fiest Mamme: James
L.aal Bame: Tokin
Drganization:

Logine ooluin2008@yanoo.oom
Tigle:
Contact Type:

Erpalt: colvin2003@yaho.oom
Erngil - Alternste $1:
Einail - Alsmate 2

OHive Phone:
Mohite Phone:
Fax:

Assistant Phone:
Horge Phang:

. Bereed
City
State/Province
Postal Code
Country

Additional information

141072011

P8 16307



SRV ETRE (SR 5 By 4,
!

Jarnes Colvin

1600 Vine St

Glencos, AL 35505

Ph: 256-438-3875

Email colvipZ003@yshoo.com
Reft # 53624

Diear ¥y, Colvin,

You will receive a shipping label for UPK by email in 2-3 business dave. Please
inchade 2 copy of this Ietter to put inside the shipping coniaiper. The lefter inside s
important as sometimes the suiside label gets damaged in transit and we want o be sure
the firearm is lopged n corvestly. Mark the ends of the box with “Product Serviee™,
Product Service will be inspecting the fireanm and will contact s with the resulis.

I hope that this sction will keep you a loval Remingion customer,

Stacerely,

» Fuloher

Consumer Affairs Adnindstrator
Remington, HER, Marlin
Phone: 1-800.243.9704

Fax: 336-548-7872

enclosure

Remington Advos Company, Inc. s 870 Remington Ddve & PO Bex 700 ¢ Madison, NC 27025
Phone 8I0-243-9700 » www.orsmingion.com

PS8 16308



Fanuary 12, 2011

Jarnes Colvin

1000 Vine St

Glencoe, AL 355905

Ph: 256-438-3875

Email colvin2009@yshoo.com

i

=,

Ref #5624

Dear My, Colvin,

You will receive a shipping label for UPS by emall in 2-3 business days. Please
inchade 2 copy of this letier o put nslde the shipping container. The ledier inside is
tmportant a5 sometimes the eutside label gets damaged in transtt and we want to be sure
the firesrm is logoed in correctly. Mark the ends of the box with “Product Servige”.
Product Service will be inspecting the firearm and will contact me with the results,

I hope that this action will keep you a loyal Remington customer.

Sincerely,

. Fuicher

Consumer Affairs Administrator
Remingion, H&R, Marlin
Bhone: 1-800-243-9700

Fax: 336-548-7877

enclosurs

Remington Arvmy Company, Ine. ¢ 870 Remdnglon Drive 2 PO Box 700 e Madison, NC 27025
Phone 806-243-9700 ¢ www.reminglon.com

PS8 16309



Factory Repair Form

Paga 1 of 3

Model Serial
Humbsarn B o - Mumber: -
Are you the origingl swner?: LI YES T NO
e Date of Purchase:
Mams: LB OF PUICaR
Address (no PO Boxesh:
City: State: Fp
.. Phone B
{Baytims}h: o

be sent)

E-mail Address: (i smad address is provided, notification of recsipt and shipment will

E-mail Addresy:
£ 1 would like to receive fulure e-mail updates from Remington,

Please describe your probliem and date of occcurrence;

500 characters left

R

Srmmaunifion Information:

Manufacturer. Typer

Other (e buliet weightftype, shot size,
powwddery

Handioad information:

Powder Lsed:

. Powder Weight:

Case/Hull Used:

Primer Usest

Bullet Type/Bhot Size:

Reloader Lised:

Firearms Lare {Clzaning and Lubrication):

hitpe/fweww remington comfasp/factory vepair form.asp

173

R
Lot

51

P8 16310



Factory Repair Form Page 20f 3

Brand of cleaning solution used:

How often do you clean the bore? (Months or Number of
rounds)

How often do you clean the action? (Months or Number of
rounds)

How often do you dean the trigger assembly? (Months or Number of
rounds) '

Brand of jubricant used:

How often do you lubrnioate the bore? (Months or Number of
roungds)

How often do you lubricate the action? (Months or Number of
rounds;

How often do vou lubricate the igger assembly? (Months or Number of
rounds)

Have you reviewed the cleaning and maintenance recommendations on cur web site or
in ouwr owners manuad? 2 YES [l NO

rapairman/gunamith?)

| - What were the services
performed?) -

Ship your INSURED Srearm by sither UPS or Parcel Post to:

Hemington Armms Co., Ing.
Atin: Arms Service Division
14 Hoeller Avenug
flion, MY 13387

L] WARNING: DO NOT SEND LIVE OR SFENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME  ADDRESS (WATH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

it Record the serial number of your firearm before sending i
;2 Pack your firearm for safely and to prevent further damage in shipping and handling.
Preferably,
ship in a frearm box. (Note: Original boxes may not be retumed)
i Remove sl aceessories from your firearm to prevent loss or damage.
2 Provide a returmn adddress on both the oulside and inside the box. Shipments without a
proper

http/www remington.comyasp/factory_repair form.asp 1/12/2011

PS8 16311



Factory Repair Form Page 3of3

return address will be refused.
12 Ship your INSURED firearm by sither UPS or Parcel Post. Remington is not
responsibls for
damage or bss during shipment, 30 you may slect to purchase insurance from your
carner.

Charge repairs will be processed using the following guidelines:

2 Repairs $75.00 and under will be completed and refumed to you C.0.D. {To avoid
C.0.0. Charges, pleese include your oredit card number and expiration date with your
gun)

i For Repairs over $75.00, vou will receive a written estimate detailing the nature of the
repain, applicable taxes and shipping. You will have 30 days 10 approve the rapair
gstimate. Repairs can be paid by chedk, monsy order, or sredit card (American Express,
Discover, MasterCard, or VISA) If you wish, you can sxpedile repairs over $575.00 by
sefling a pre-authorized amount that can be billed to your credit card. We process

checks slectronically through Chack21, '

hitp/fwww remington.convasp/factory_repair form.asp 171272011

RS 16312



Fulcher, Dell Marie

From: postmasterGramingion.com

Tor colvinfBQSEyahoo. oom

Sent: Wednesday, January 12, 2011 3:48 PM

Bubiect: Felayed: Messags refayed Colvin2D08Eahoo comy

Delivery 1o these recipients or distribution lists is complets, but delivery notification was not
sent by the destination:

colvinZO09Cyvahon.com

Subiect:

RS 16313
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Remington Arms Company, Ine.

870 Remington Drive
PO, Box 700

Madison, NO 270250700

AR LABEL REQUEST FORM

DATE.

171272011
QUAN?WY: 3

REQUESTED BY,

Dell

T MAL
DEBCRIPTION:

e

[t R o o

WEIGHT PER PRG:

10 1ihs

Mﬁﬁm
COORDINATOR mex;

Ref# 5624

rifle

LABEL INFORMATION

MAIL LABEL TG

Fames Colvin

F000 Vine St

Glencoe, AL 35803

Ph: 256-438-3873

Email: colvinl{09@yahon.com

RETURN ITEM TC Remingion Arms

Atire Product Service
Hion, NY

ﬁéa {;Ni}ﬁ on

S R R

suBueReEABIST
TKIE L e o6
- b

REF 2:5B28/RIFLE

y-a;mmzm CHOREE B 08

aue Y/ (5394

F 1
Fb, CURR LSD L

olvinZ 08 @yahon COm
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