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Remington Arnw Con1pan}r,, Inc. ESTH~AT~NG 

REPORT 
p,,,,~/R<cp>:!.irs 

Frix 

600·243-9/!)i) 
336-54K·730l 

S70 Remingtrm .Dr. P.O. Box 700 
M8dison. NC 27025·0700 

www.remingt<J1ux1m ftrf()@r.¢mklgt¢rt. ;;;)m 

TffiS lS NO'.f ,~,'I ll'«VOKK TB:S;> !5 AN KSTU\1A H: TO REl'A!lll:, >!ECONDlTg}l'l. ()g REN . .-.CF: XHE .ffl'N'\-i{5! lH~iOHJtt<U) R~;LOW. ff TIDS IS 
SAHSFACTORY, J't.J::A;>E Al'nmvl8: HY ~{{;?•<"!!'<G ~f.LOW A.l'lD iu:nr!l1'll'IG X(l 'flfll& AllO\'f: .~Dl}~l::$!S. m:l'A.m TO '!'A.Kl' Al'l'lWX~u·rr.uz (4} 
~VEJ€.!<:S AF'ffg RECEU'T QF A!'!'ROVAL ti' \\'E 00 NOT RECEoVE YOUR .·'<.fi'lH)\'Al.. rN lS !JAYS, WE SBAl..l.. ruc-nrnNTl:!E HE~~rni AS RfCEn>t.:~1 
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Q;>_ytlmc Ph:.nx:: C. ........ .J. ................................... _. Tim::. To Call ............................. ___ Open :\;;,;i. .. £ ........... --........................... . 
Approval: Cw1omcr Slgmit~m~ Da!e 

'D --! ll'Yrm Desire .P,,,ny Change Pl~ts;~ Use Ihe Reverse Sine Fur Your O:>m.morr,1s And Mark Ttm Bo:<. 
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MWO 
M123 
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FOR lNSPECTlO 

Ml23 FOR\VARD TO PRODUCT SERVICE F 

l Pr(1hle:t1 Nntes afl: mkt bbl and r;~c .ean replace trigger assm \<:ffh >:mp !rigger a.ssm, hend1 R.: s;~foty check unable lo test i 
fire with aft mh bbLcust. will have to chr;:1:.k for trigg~~r ar:.d safety ckanllico: whr;:n in;;talling act!on to j 
stodcretm:-n famiey ipa. I 

fifj!ijf}~t;if~Wff~~~tMk!it1'~~M~.iP.iiliil~K':!s!I~!l~t~~A.'.di~~-i~~;~filt1r.J1!JAf~ll.~lt~:!~~Qfil~~~12;.5'.x:fi~1i~@f~f~:f2Ul&.{~~ 
MM~~fol # l\fat~i"illl D~s"d~tii1g Q.t'f Wia!'i-a11tv §'rkd Dis.:mrnt E:iwmo:fod 

P:art 
F30637lB 700 XMP EA TRIG ASSB RH BLACK {OS) 

. s~n-ke 
( I 40001 B GRSFHPPING & HANDLING (GUN REPArR) 

I 
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~ tfo~t P<~r<'.~nt. Amt. 

N $115.0G 0% $115.00 

N $17,00 {)%, sn .no 
s~il> Tofal: $l31JH} 

E~ Sal~s Tall: $3.4.5 

Grnmi 'fon~I: $135.45 
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Fu~cher, Dell Marie 
QQ~O • OOOOOOOOO!Rl!RRR!!RRlOOQCQQQQQC~OODC'C'C'C'C'C'C'ISOOO~ 

From: 
To~ 
Sent: 
Subject: 

postrn<ister@mrnlngton.com 
dconger@q.com 
Tuesday, Febmary 01, 201 i 10~02 AM 
Reiayed: Douglas Conger - Remington Rd# 5308 

Delivery to these recip§ents or distribution lists is comp!eb.! 1 but deHvery notification w~s not 
sent by the dest~nation: 

Subject: Douglas Conger - Remington Ref-ff 5308 
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Douglas Conger 
111 Hartman Rd. 
Carw.e:, CO 81321 
Ph: 970~5l:i~Hs394 
Errutll: dc<Jnger@q .t-0m. 

R~f: # 5308 

Dear Mr. Conger, 

f 

Y <~t! w:m irn~ive a pn...,,.p~d l?Mppfug labd in ~ separnte emai~ within 244g ~ion~. 
Pk.~M;~ md~d~ 1lt £Qpy @fth.is fo~ir ~~ p~i l.miid~ the illbippmg w~truncr. The fotter in1:1i11.k ir-J 
inl[Hn:ta~t a~ 3ttmoomll:la th~ outlilidc hbd g~~ d:!ml$g~d in trnimi:it and we wimt t$ be 11-u:re 
the flril~?W fa foggW. in c(11rredfy. ~rk fue ~nd~ Qf fa~ b~::s:; with ~rt{*dud ~rvk~l'1. 
P.ro<.l~d Service 'Will oo tID>'j'.)\;:Cting th.e fireru-..m ;md •will routict me wi!.h the results, · 

Smoo:rcly, 
D. Fulcher 
Cn.usm.ner Affairs Adrr.thlfatrator 
Remk,gto:n. H&R~ M~rlfo. 
Ph.one: 1~800..243~9700 
fa,"<{: 336-548-7872 

~140527 
jModel: 700 

· 11111n11 u111111 11n1111111um1. 1 
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1'1'tff.H.<?. m::;{}-243-970(} ~ WWW.~!l'!it~g{m1,rom 
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Fa.dory Rep.a.fr Form .Page 2 Qf 3 l 
l 
1 

, Brand of deaning soiuHon used: [i~:~·~;§:::~~·i::t:::~~~;~~~~J2~Si.·f:~Jh J ~!S-• (::r $fJ '"(tX 1 
· How often do you _c}§.~DJb~ .. ~9.r.~?J~~~r.t~~-gr, Nurrb~r ot ,_ ( f . / l 

munds}li:)•·\lv e.H<c:.e. uf+er·w.~1[ '-4•"'un .'rv-iiic>-"'-<:<·; o,5c)\afC\e ~-v1<:~.i.H:.1 1 
,....-~~~--~··········~~····· .. -.......... , ......... -' ................. :/ ................................ ::£$· ie-~~ ~ ,.-.. ~,( ~,. ""' I "' ., t-S,:::e_ • ! 

How often do you dean the actlgn? (Months er Number of ;\ 
rounds}! <A ,z.v ef ! i 

-·················---------·~·-····· ................. -................. ~:::::::.~::.-::::::::::::::::::::::::::::::::::::::::::::::.-.::: I 
How often do you clean the filgQ§[.JJ~.~.§DJQY? .. {l\~pnt~1s or Number of l 

munds)L_ ____ ~--~~~~::: .. _____ ~_[ ... ., ... _ :j 
Brarid \if lubricant used: [§:;f~,~:::~~;~~:::~~;'.I::::::::~~;S?.:i?::::::::::::::::::::J ·I 

How often dor%~~dl~)br~!~~~~t~7l-~!rilt~1tx Number of l . 
---.. -··-··-··· ...... _;'f_ ________ ,, l 

----------------~------------------: 

How often do you lub~fg!~--~-b.?i~t;;t!!?.O'.?...(MQt'.l.!.h.~\ m Number cif j 
rounds) L __ :::.~:!:: __ ~~L~~--~.:'.:'~------~-! ! 

How often do you lubricate th~tri.9.f~:.:¥!.~~gIT.l.Q.lY.'1.J~Jionths or Numb~t of · ! 
rounds) f ~<>,,dt <-"l~.;L,,. i.co.e i ! 

........ ~-- _.._ ______ .,, _________ ~--------·r.••~ 

Have you revle•."Jc--d the cleaning and maintenance recommendations on our \Neb stte or i 

/ 

in our owners martual? ~ L.1 YES ~O i 

Remh1gton Arms Co,, Inc, 
Attn~ Am1s S~rvic~ Ohdslon 

14 Hoofier Av~nue 
Ulon, NY 13357 

Pf WARNING~ DO NOT S!::ND UVE OR SPENT SHELLS IN YOUR FlREAR.M OR !N 
THE SAME SOX vvrrH THE FlRF..ARM. nus BS A. VIOLATiON OF FEDERAL LAW. IF 

YOU f-l::EL YOU MUST SEND SPENT SHELLS PLEASE SEND THEfv1 !NA 
SEPARATE PACKA.GE AND INCLUDE NAtviE, ADDRESS (VVITH ZIP CODE), j 

TELEPHONE AND MODEL ANO SERIAL NUMBER OF YOUR FIREARM. i 

:: R.ecm"d the sarla! number of your Hrnarm before sending it. 

1

1 
:; Pack your f!roarm for safety and to prevent further damage in shlpplng <ind hand!ing, 

Preforably, 
shlp ln a firearm box. {Note; Original boxes may not be retumed.) ! 

:: Remove al! ar-.cessorles from your firearm to prevent loss or daro<'19e. ! 
~;Provide a retum address on both the outside and im:;ide the bo~c Shipments w·ithout a j 

proper 

http;! /www .re:mington.com/asp/factoryJepair j:mn.a.'lp 12/6/2.0JO 
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